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Conference and co-operation 


All Ohio Farmers agents know that the Company confers regularly with them on vital mat- 
ters affecting their business. They have come to expect the very highest form of co-operation. 

On the other hand, Home Office officials are always happy to think that local agents bring 
their problems to the officers for help and counsel. The spirit of mutual helpfulness prevails 
throughout the Ohio Farmers family. 


The present family pride of all the representatives of the Old Man on the Fence is directly traceable to the 


wisdom of the pioneers who, in 1848, established a company based on the same principles the great American 
Agency System upholds. 


The Ohio Farmers Insurance Company thoroughly believes in conference and co-operation. 


OHIO FARMERS INSURANCE CO. 


Organized 1848 ‘America for American Insurance”’ Le Roy, Ohio 
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Guiding the Agent 


Every year people show greater recognition for 
the necessity of insurance. 


Every year from everywhere statistics inform us that condi- 
tions have vastly improved over that of each preceding year. 





There is new building, new business enterprises, higher 
standards of living, increased automobile sales—all of 
which makes a tremendous demand upon industry and 
involve great volumes of dependable insurance in all lines. 


The agent kept informed—who is active, identified with 
a recognized institution and who is well served, is the agent 
of enduring stability and will flourish in his community. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lahe, New York 
HART DARLINGTON, Manager J. F. VAN RIPER, Branch Sec’y 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
W. G. FALCONER, President E. B. THISTLE, Secretary 


Fire, Tornado, Automobile, Sprinkler Leakage, Explosion, Rent, 
Use and Occupancy, Tourist Baggage, Riot and Civil Commo- 
tion, Liability, Burglary, Workmen’s Compensation, Accident 
and Health, Golfers, Plate Glass. 


The Agent Who Seeks to Give Good Service, 
Must Himself be Well Served 
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How Does He Do It? 


A question of interest to local agents is this: How does the big broker 











get and hold the big business? The obvious answer is: 











by delivering, the goods 


The big broker has built up his business by satisfactory service rendered. 
He maintains an Engineering and Inspection staff at his own expense. 
With the help of this staff he removes or minimizes dangerous hazards, and 
by careful study of the problems confronting property owners and insur- 
ance companies, he endeavors to eliminate the troubles of both. 


Now the Fidelity-Phenix believes in helping its agents. We realize that 
the average local agent cannot afford a staff of experts and spend big 
money to get big business. So we maintain an Engineering and Inspection 
Department, a Business Development Department, and an Advertising 
Department that cost you nothing. 


By taking advantage of these facilities you need not lose your desirable 
business to the big broker. 











FIDELIT Y-PHENIX 


FIRE INSURANCE COMPANY 





HENRY EVANS 
Chairman of the Board 


Cc. R. STREET 
President 





“ AMERICA ForE™ 


Eighty Maiden Lane, New York, N. Y. Cash Capital, Five Million Dollars 
CHICAGO MONTREAL SAN FRANCISCO 
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Insurance Is As Old As the Sun 





THE OLDEST FIRE INSURANCE COMPANY IN THE WORLD 
ESTABLISHED 1710 
KEEP YOUR FACE TO THE SUN AND THE SHADOWS WILL FALL BEHIND YOU 


Sun 


Insurance 


Office 


OF LONDON 


As Shown By the History 
of The Sun 


The liberality of the Sun of 
London toward every agent and 
policyholder establishes this com- 
pany well among the best agencies 
in every nation. 

More than two hundred years 
of successful underwriting and of 
unequalled service as shown by the 
history of the Sun of: London appeals 
strongly to the mind of every man 
who is interested in Fire Insurance. 

The Sun always has been and 
always will be -an unusual under- 
writing institution. 


UNITED STATES BRANCH 
55 Fifth Ave., New York 
Preston T. Kelsey, U. S. Manager 


WESTERN DEPARTMENT 
76 W. Monroe St., Chicago 
John F. Stafford, Manager 


Patriotic 


Insurance 
Company 


OF AMERICA 


On January 1, 1923 
On January Ist, 1923, The 


Patriotic Insurance Company of 
America came into existence and 
assumed the United States business 
of the Patriotic Assurance Co., Ltd., 
of Dublin, Ireland, foundedin 1824. 
United with the parent company 
in one great organization; one in 
ideals, solvency, methods and pur- 
poses and dispensing that peerless 
service that has made The Sun 
the leader in good agencies where- 
ever sound insurance is sold, 

We bespeak your co-operation 
in the establishment of the new 
company. 


San Francisco, Cal. 


PACIFIC COAST DEPT. 


Carl A. Henry, General Agent 


Sun 


Indemnity 
Company 


OF NEW YORK 


After 210 Years of Service 
During 210 years The Sun has 


served more than ten genera- 
tions of men, honorably and 
progressively; it has extended 
its operations all over the world 
and now offers for your consid- 
eration the latest acquisition to 
the fleet, The Sun Indemnity 
Company of New York. Writ- 
ing liberally and with a pledge 
of the same unequalled Sun serv- 
ice as of yore, we earnestly 
solicit your application for 
agency representation. 


UNITED STATES OFFICE 
55 Fifth Ave., New York 
Edward C. Lunt, President 






































XUM 


WOiawxo ww 


Twenty-Seventh Year No. 21 





CHICAGO, CINCINNATI AND NEW YORK, THURSDAY, May 24, 1923 


al Underwriter 


$4.00 Per Year, 20 Cents a Copy 





WELL MEANING AGENTS 
WENT TOO FAR AFIELD 


Muncie Insurance Association Ap- 
parently Endeavored to Cover 
Too Large a Territory 


ACTION WAS RESENTED 


Executives Say That Existing Condi- 
tions Must Be Considered in Pass- 
ing Agency Limitation Rules 


NEW YORK, May 23.—The collapse 
of the attempt of the Muncie Insurance 
Association of Muncie, Ind., to regulate 
agency appointments is receiving con- 
siderable attention here. It convinces 
officials that here is a body of well in- 
tentioned agents, sincere in their pur- 
pose but who endeavored to cover en- 
tirely too much territory and to carry 
out a program that was far too ambi- 
tious for their capacity. The Muncie 
Insurance Association passed a resolu- 
tion binding all its members not only 
to resign underwriters’ agencies but 
furthermore pledged the members to 
resign the agencies of parent companies 
in case these underwriters agencies ap- 
pointed nonboard agents. 





Issue Forced to a Head 


The blood was drawn when the New 
York Underwriters Agency appointed 
an agent out of the board, it having 
been resigned by Morrison, Kirkpatrick 
& Blue, the leading agency in Muncie, 
This agency had the Hartford, the Great 


American and North America. The 
Rochester Underwriters of the Great 
American had a nonboard agent. Mor- 


rison, Kirkpatrick & Blue represented 
both the New York Underwriters and 
Philadelphia Underwriters. The decis- 
sion of the North America to incorpo- 
rate a new company and take over the 
Philadelphia Underwriters’ business 
would solve its situation there. How- 
ever, before this decision was reached 
Morrison, Kirkpatrick & Blue were un- 
able to come to terms with the parent 
companies, nor was it able to get the 
local board to modify its resolution. 
In order to support their resolution the 
Muncie agents practically guaranteed 
the parent companies any loss by the 
retirement of thes underwriters’ agen- 
cies, 


Hartford’s Attitude Is Clear 


The action at Muncie is significant 
and very definite as to the attitude the 
Hartford Fire intends to take where the 
New York Underwriters Agency is 
Practically outlawed as it was by the 
Muncie Insurance Association. When 
the Hartford received official notice of 
these resolutions, it immediately noti- 
fied Morrison, Kirkpatrick & Blue 
through its special agent that under no 
circumstances would it accept the busi- 
ness on the books of the New York 
Underwriters, nor would the Hartford 
remain in the agency unless the obiec- 
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i ECONOMIC LAW AND 


of the North America to organize 

a new company to take over the 
business of the Philadelphia Under- 
writers has created considerable com- 
ment in insurance circles as to whether 
the retirement of any underwriters will 
reduce the actual number of agents or 
producers. 

The president of one of the progres- 
sive American company groups in com- 
menting on the situation to THe Na- 
TIONAL UNDERWRITER said that he has 
been interested in having a survey made 
of agency conditions throughout the 
country, Selecting cities and towns of 
various sizes in all the states. He said 
that he has been somewhat surprised 
at the universal law that seems to run 
through agency representation. There 
are some exceptions but as the general 
rule he finds about the same number of 
agents per thousand of population. 


N=: YORK, May 22.—The decision 


Supply and Demand Rule 


Commenting on the situation he said: 
“This survey has convinced me that the 
law of supply and demand very nicely 
controls the number of insurance pro- 
ducers. I find that throughout the 
country there are just about the same 
number of people licensed as agents for 
towns of like size. I do not believe that 
the underwriters agency situation enters 
into the controversy at all. If we had 
not underwriters, there would be some- 
thing else. There are potential com- 
missions of a maximum amount in 
every locality. In order to produce a 
certain volume seemingly a certain num- 
ber of agents are required. 
sions are raised the number in the bus- 
iness will increase. That is natural. 





If commis- | 


| 
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“We have our large agencies which 
control greater accounts and naturally 
they attract the more important busi- 


ness. The smaller people get business 
here and there, usually residences, 
household goods, and small mercantile 
risks. I think it is almost essential in 


the large cities to have these smaller 
producers. People do not voluntarily 
apply for insurance and a large part of 
the smaller stuff particularly has to be 
developed. Take a fire in any locality 
in a big city and let a solicitor go in 
that neighborhood for a week after and 
he can make a killing. 

“I have often wondered whether 
qualification laws would really improve 
the situation to any extent. I think in 
insurance as in anything else there is a 
survival of the fittest. The large agen- 
cies, as I have explained, will naturally 
take care of the large business. Men 
of more important affairs will delegate 
their insurance accounts to capable 
agents. The very momentum of these 
big agencies is great. In the smaller 
business agency standards need not be 
so high. In my opinion we need these 
less important people soliciting insur- 
ance, They are getting risks that prob- 
ably would not go into the bigger of- 
fices. They beat around the brush and 
gather in a small amount of premiums. 
There is nothing complicated about such 
risks. There is a minimum commission 
income below which it will not pay any- 
one to be licensed as an agent. I do 
not believe that the attempt to limit 
agents by eliminating the underwriters 
agencies or by any artificial means will 
get very far. In my opinion the eco- 
nomic law will solve the problem itself.” 
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tionable resolutions were _ rescinded 
within a reasonable length of time. 


Appointed Nonboard Agent 


After the resolution had been adopted 
the special agent of the New York Un- 
derwriters appeared before the execu- 
tive committee of the Muncie Insurance 
Association and presented its claims for 
preferential treatment provided the 
members still thought it 
proper for local agents to pass resolu- 
tions binding their members on such an 
important matter as company repre- 
sentation where certain institutions were 
forced out of the organization. The 
New York Underwriters waited for 
some time for a reply from the Muncie 
Insurance Association and then when 
it was found that there was consider- 
able backing amd filling it was decided 
to appoint a nonboard agent in order 
to bring the matter to a focus. Morri- 
son, Kirkpatrick & Blue did not resign 
their parent companies. They evidently 
were reluctant to give up the repre- 
sentation of valuable institutions which 
undoubtedly were very helpful to them. 


Morrison Is a Big Factor 


Peter K. Morrison is a powerful fac- 
tor in the business at Muncie and it 
was thought that when the special meet- 
ing of the Board was called he might 
be able to bring about the rescinding 
of the resolution or a modification of 
it so that his agency would not be 


right and| 





obliged to give up any valuable 


con- 
nection. The members, however, failed 
to act favorably and Morrison, Kirk- 


patrick & Blue tendered their resigna- 
tion which was officially accepted. Thus 
their agency was put on a nonboard 
basis, when it was expected that it 
would enable them to retain the repre- 
sentation of their parent companies. 
The solution of the issue evidently was 
not acceptable to the Hartford Fire, as 
it cancelled the agency. 


Opposed to Radical Measures 


The Hartford Fire by this action has 
demonstrated the fact that it does not 
intend to see the New York Under- 
writers sidetracked or put off the 
map. The Hartford Fire is a powerful 
organization. Company officials here 
agree that local agents can get no- 
where by adopting radical resolutions. 
The underwriters issue is not to be 
solved by extreme measures. Officials 
here call attention to the situation at 
Muncie. Here was a local agency that 
had not only the parent companies but 
their underwriters agencies in its office, 
In other words, it controlled the situ- 
ation so far as these companies were 
concerned. So long as these companies 
were satisfied they would not appoint 
other agents nor would they seek out- 
side connections for their underwriters. 
The underwriters agency situation was 

(CONTINUED ON PAGE 38) 





CITES PUBLIC OPINION 
AS VULNERABLE POINT 


Claris Adams in Speech Before 
National Board Urges 
Popularization 


SPEAKS ON REGULATION 





Says It Is Necessary, Though “Straight 
Jacket” Should Be Avoided— 
Urges More Cooperation 


A forceful appeal 
ance 


for greater insur- 
and a populariza- 
the business for an equitable 


” 


“statesmanship 
tion of 


decision on the matter of proper insur- 
ance regulation by 


the state was made 





CLARIS ADAMS 


by Claris Adams, prominent Indianapolis 
attorney of the firm of Turner, Adams, 
Merrell & Locke, speaking before the 
National Board in New York this week. 
Mr. Adams went straight to the point 
on the big issues of the day and out- 
lined several valuable lines of attack for 
a defense of the business, warning of 
the one great weakness, public opinion. 
He said companies must first settle their 
own difficulties amicably. He said that 
regulation was necessary and desirable, 
but not to such an extent that it devel- 
oped a “straight- jacket” for the business. 
Mr. Adams said in part: 


Insurance Public Business 


Insurance is a public business. Al- 
though conducted as a strictly private 
enterprise and dealing in purely private 
contracts of personal indemnity, its 
product is so patently a public necessity 
that the institution has been indelibly 
impressed with a public interest. This 
legal conclusion was reached not so 
much by close deduction from abstract 
principles, as it was compelled by the 
unescapable logic of practical facts, In- 
surance is a basic business. Actually or 
potentially it affects almost every form 
and phase of human endeavor. Directly 
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of vital and legitimate public concern. 
It is upon this broad ground that public 
control of insurance is predicated and 
justified. 

Regulation Is Justified 


The very importance of insurance is 
responsible for its regulation. The solv- 
ency of carriers too vitally affected too 
many people to leave the matter wholly 
to chance. The public had too direct 
and personal an interest in the vast 
funds collected and held in trust to leave 
them unsafeguarded by law. Policy pro- 
visions dealt with too valuable property 
rights to permit evasive language or 
strained construction to defeat the in- 
tent and purpose of the contract. The 
ugly evils of rebate and discrimination 
were too dangerous to insurance itself 
and too unfair to the public at large to 
permit them to go unchallenged and un- 
checked. Excessive charges had a too 
important and far-reaching economic 
incidence to allow combinations to make 
rates without governmental control, 
Furthermore, experience also demon- 
strated that administrative supervision, 
uniform accounting, public reporting 
and periodic examination were necessary 
to supplement regulatory legislation in 
assuring the solvency of insurance. As 
insurance developed into a public neces- 


sity, as commerce and industry imbedded 


their roots deeper and deeper into its 
soil, as it became inextricably inter- 
woven with the credit system of the 
nation, the people demanded that its 
integrity be secured, They demanded 
“pure food” and “full weight” laws. 
They demanded that insurance should 


insure. 
Trend Towards Over-regulation 


main regulation of insurance 
has justified itself. In spite of the inevi- 
table irritation incident to supervision, 
notwithstanding intermittent political 
sniping and some capital mistakes in 
legislation, insurance itself would not 
reverse the principles of regulation if 
it could. The peculiarities of the busi- 
ness seem to demand it. Government 
control as it is, discounting all its de- 
fects, is incomparably better than none. 
It has been a great stabilizing force in 
the business, The only alternative is a 
reversion to the excesses and abuses of 
the wild-cat days which is unthinkable. 
It seems, however, that regulation inevi- 
tably tends to excess, It frequently degen- 
erates from a chart into a catalogue. 
It spreads from broad fundamentals to 
infinitesimal details and inconsequental 
trifles. It seems that regulation is a 
habit forming drug, but it is the physi- 
cian and not the patient who contracts 
the habit. There is a present disposi- 
tion to open the hood of insurance and 
monkey with the generator every time 
it develops a body squeak. 
Those laws which are purely 
tory are frequently divergent in pur- 
pose and conflicting in provision. For 
instance, that which is mandatory in 
New York is a crime in Mississippi. In 
trying to obey the varying laws of 
various jurisdictions, insurance fre- 
quently finds itself in the pitiable plight 
of the poor chameleon which gave up 
the ghost, when some one put him upon 
Scotch plaid. No business in America is 
harried and harassed, badgered and 


In the 


regula- 


burdened with so much legislation, 
threatened and enacted, as insurance. 
Combatting foolish and vicious pro- 
posals in the legislature and adjusting 
the business to the provisions of new 
laws after they are passed costs insur- 
ance more directly in money and indi- 


rectly in time and energy than can ever 
be calculated, 


“Straight-Jacket” Is Dangerous 


Insurance does not want to be unregu- 
lated, but it does desire to retain some 
measure of self-control. -Regulation if 
riveted much together will render the 
business static. Onerous exactions, if 
not checked will inevitably impair its 
efficiency. By its very nature the insti- 
tution cannot operate without flexibility. 
Tt certainly cannot function satisfac- 
torily in a straight jacket. 

It accomplishes little, however, for in- 
surance men among themselves to argue 
the evils or deplore the effects of our 
regulation. It does little good for you 
to debate with each other the fallacies 





aimed at abuses either 
So much of it is uncon- 
sidered because the institution is so 
little understood. Much agitation and 
many attacks are doubtless purely politi- 
cal, but the companies are baited be- 
cause the politicians know that it is 
popular to badger them. The prejudice 
is of long standing, but its policy seems 


Legislation is 
ee 
real or fancied. 


to be progressive. If you persuade 
yourself that it is confined to radicals 
and demagogues, you are due for a 


disillusion. Some of the most reputable 
and influential members of the press, 
that great institution which at once 
moulds and reflects public opinion, are 
among your severe and constant critics. 
Some of the most substantial and con- 
servative business men I know are rabid 
on the subject. A few of the largest 
and most representative enterprises in 
the country have been seduced away by 
the quacks who dispense mutual imita- 
tions of insurance as a protest. Through- 
out the opinions of many of the ablest 
judges on the highest courts of the land 
there runs a cynical undercurrent of dis- 
trust which is sinister in its implications 
and unfortunate in its effects. Make 
soundings where you will, you will find 
rocks of distrust and shoals of sus- 
picion to steer between. Public opinion 
is the moral hazard of insurance. Sound 
underwriting of the institution requires 
not merely careful inspection of the 
business but a survey of public relations 
and consideration of your political ex- 
perience, 
Must Be Popularized 


Insurance must be popularized if it is 
to prosper and progress as it should. If 
you will scan your public relations with 
the same care you do your private busi- 
ness, you will discover a real conflagra- 
tion hazard. Almost always publie opin- 


ion is blazing somewhere and some 
legislature or commission is in com- 
plete eruption. I have no specific for 


Too long, however, it has 
symptomatically. Symp- 


unpopularity. 
been treated 


toms should be reduced, of course. They 
should be treated before they become 
virulent, if possible. You must get at 
the disease itself, however, to effect a 
real chre, and in this field, as every 
other, preventive measures are best, 
One of the most difficult parts of 


popularizing insurance is facing the fact 
of its necessity. Many men in the busi- 
ness were so firm in the conviction that 
insurance was a private contract, that 
their business was their own and ought 
to be, that they cannot readily reconcile 
themselves to regulation. They are still 
trying to play their cards as though they 
had them. That may be good poker, but 





It must be wooed to be won. 

Distrust of insurance rests principally 
upon misunderstanding. What insurance 
needs most is explaining, and it is sus- 
ceptible of explanation. Intricate as it 
is in detail, and notwithstanding the 
complexities of organization, its funda- 
mental principles are as simple as they 
are sound. You cannot teach the public 
the Dean schedule, but you can show 
the people that they make their own 
rates. 

Need Insurance “Statesmanship” 


It is time for vision and statesmanship 
in insurance, however. If you cannot 
solve your difficulties, they will be 
solved for you sooner or later. If the 
lion is called in to settle controversy, 
there may be little to divide but the shell. 
If insurance cannot untie its Gordian 
Knots, the departmental sword will 
sever it. The question of self determina- 
tion is involved. If insurance is capable 
of governing itself now is the time to 
demonstrate it. The way to dam the 
tide of state control is to build a dike 
of self control. To this end there must 
be closer co-operation between the com- 
panies. Will you pardon my frankness 
if I say the public will have more con- 
fidence in all of you, when you show 
enough confidence in each other to work 
together to solve your common prob- 
lems for the common good. 

Insurance must close up its ranks and 
compose its own differences. Not only 
should there be closer cooperation be- 
tween the companies, but there should 
be ai better understanding between 
company and agents. I hold no 
brief for the agents as such. Theirs 
is the harder part of insurance for they 
must constantly justify their economic 
existence. For every privilege de- 
manded, they must be ready to perform 
a corresponding service. Their case is 
no better than the facts which support it 
in any given instance. The agent is the 
ambassador of insurance at the court 
of public opinion and, therefore, every 
measure tending to raise agency stand- 
ards is to the best interests of everyone 
concerned, the company no less than the 
agents themselves. 


Should Co-operate With Commissioners 


Another matter of paramount impor- 
tance is establishing proper relationship 
with the commissioners. Insurance must 


meet the issue of regulation squarely. 
The department represents the police 
power of the state. Its jurisdiction is 


complete within its statutory limits. It 
frequently influences legislation as well 
as administers it. Many regulatory enact- 




















is bad politics, because you are sure to} ments and rigid rulings might be 
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CONDENSED NEWS OF THE WEEK 

Joint conference committee of the Automobile underwriters are watching 
Western Union and Western Insurance | carefully the second-hand car market, 
Bureau announces that agents in Chi- | feeling that serious conditions may arise 


cago, St. Louis, Milwaukee, Campbell and 
Kenton counties, Kentucky, will have 
their May business audited according to 
the old commission arrangement, owing 
to confusion in sending out letters of 
instruction, 

* * * 

Eastern officials visit Chicago to in- 
vestigate the automobile insurance situ- 
ation, especially in connection with the 
work of the Western Automobile Under- 
writers Conference. 

* * x 

Dailey investigating committee con- 
cludes its probe of fire insurance in Illi- 
nois and recommends passage of bill pro- 
viding mild form of state regulation of 
rates and anti-discrimination. 

* * 

Kansas officials definitely reject com- 
promise offered by companies in rate liti- 
gation. 

* * x 


Complaints made of evasions of rules 
in writing hail business in the south- 
west. 

*x* * x 


Companies may withdraw coinsurance 
credit on buildings in Ohio as result of 
recent court decision. 





if there is an oversupply of cars. 

* * x 

Superintendent Stoddard of New York 

sends questionnaire to all casualty com- 
panies operating in that state seeking 
information regarding enforcement of 
acquisition cost rules. 

* * * 


Capital and surplus of Metropolitan 
Casualty, recently acquired by interests 
connected with the U. S. . & G, will 
be increased. R. Howard Bland becomes 
chairman of the board. 

* * x 

Casualty companies claim that their 
1922 workmen’s compensation experience 
and that so far in 1923 convinces them 
that the basic rates are too low. 

* * x 


The situation in Chicago and St. Louis 
with regard to the enforcement of the 
acquisition cost agreement seems much 
brighter. 


+ ms 
Harold A. Miller, assistant western 
manager of the North America, is ap- 
pointed managing underwriter of Na- 


tional Security Fire. 





peal to the legislature with the result 
that the state clothed him with all the 
power necessary to carry out his purpose, 
In the long run, diplomacy will accom- 
plish more than dogmatism with one who 
wields police power. 

Fire insurance as a business merits 
almost any tribute that any man can pay 
it. It has grown to every need, risen to 
every emergency, withstood every shock 
and met every crisis of its existence. It 
has reduced one of the most complicated 
and hazardous businesses on earth to 
a virtual science. It has made an im. 
measurable contribution to the economig 
and social development of America. Tha 
cold figures and dry statistics of its 
annual statements render a finer eulogy 
than eloquence can. Its one palpable 
weakness is its public relations. Its 
great moral hazard is public opinion, 
That is the vulnerable spot, the Achilles 
heel of insurance. May I sum it up in 
a single sentence. You have made a 
‘plus’ in science, but you have a ‘condi- 
tion’ to work off in psychology. 





FIRE PREVENTION IS STRESSED 


Importance Is Emphasized in Addresses 
Before National Firemen’s Asso- 
ciation at Milwaukee 


MILWAUKEE, WIS., May 22— 
Fire prevention is one of the greatest 
movements in the country, and is real 
conservation, President Gamber said in 
his address before the National Fire- 
men’s Association at its convention here 
last week. The fire problem, he said, 
is largely a matter of prevention and 
that while this work is yet in its pri- 
mary stage, condtions are improving. 
Fifty per cent of the fire loss is due to 
incendiarism and Mr. Gamber advised 
that more attention be given to detect- 
ing and punishing incendiaries. Hard 
country roads and motorized apparatus 
indicate that the time is coming when 
rural communities will unite in main- 
taining motorized apparatus at strategic 
points where rural fires can be reached 
and this source of loss prevented, he 
said. 
Need Greater Cooperation 


Lack of cooperation on the part of 
officials and the public has been the 
cause of not holding in check the crime 
of arson and means of subduing fires, 
E. P. Heaton, fire marshal of Ontario, 
said in a paper read before the conven- 
tion. “The standardization of hose 
couplings” was explained by Frank R. 
Daniels of the Wisconsin inspection 
bureau. The great good which build- 
ings of fireproof construction have done 
to prevent serious fires was emphasized 
by John G. D. Nack, chief engineer of 
the Wisconsin state engineering depart- 
ment. 

Business men and others who delib- 
erately set fire to their own property in 
order to colect the insurance and so 
tide themselves over the recent depres- 
sion are held responsible for the huge 
fire loss of 1922—the largest in history 
—in the report of Simon J. Kellermann, 
Jr., statistician, National Firemen’s As- 
sociation. 

Mr. Kellermann’s report says fire 
losses last year aggregated $369,616,470, 
and in 1921, $334,484,410. The largest 
loss by months in 1922 were in Decem- 
ber, $44,045,000; September, $39,290,- 
050, and November, $37,769,650. The 
smallest monthly loss was in August, 
$19,959,450. “The increase in fire losses 
is largely due to incendiarism,” Keller- 
mann declared. This is undoubtedly 2 
result of the recent business depression. 
Many reports of suspicious and crooked 
fires have come to my attention.” 

John G. Gamber, Springfield, Til, 
state fire marshal, was re-elected presi- 
dent. J. E. Mersch, Evanston, IIl., was 
re-elected secretary. 
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BELIEVES ALL _ ANNEXES 
MUST BE ELIMINATED 


Bennett Tells Georgia Agents 
Change Should Develop With- 
out Legislation 





HOLDS ORIGIN JUSTIFIED 


Says Purpose Then Existing Has Long 
Since Disappeared, However, and 
They Now Should Go 


MACON, GA., May 22.—Walter H. 
Bennett, secretary of the National As- 
sociation of Insurance Agents, in an 
address on “The Agency Deluge” be- 
fore the annual convention of the Geor- 
gia Local Underwriters Association to- 
day, gave an interesting history of the 
development of underwriters annexes, 
stressing the fact that their original 
purpose has long since disappeared and 
that they should now be entirely elimi- 
nated. He said that every agent should 
be encouraged over recent develop- 
ments, notably the action of the Insur- 
ance Company of North America in 
connection with the Philadelphia Under- 
writers, and that approval should be 
indicated. Mr. Bennett said in part: 


Original Annexes Justified 


History tells us that the sole agency 
principle of representation was not vio- 
lated in the creation of the first under- 
writers’ annex in this country. Neither 
was the multiple agency evil then in 
existence. 

In 1864 the bulk of the insurance busi- 
ness was confined to a few sections. 
There was much undeveloped territory. 
There were many parts of the country 
and many cities and towns in which in- 


surance had not been cultivated. One 
insurance company alone was not 
equipped to open up and develop these 


vast domains. Companies desiring to 
do business there were without satisfac- 
tory information as to the loss ratio or 
the hazard conditions. None had estab- 
lished an experience upon which con- 
servative underwriting might be based. 

Under these circumstances nothing was 
more natural than that companies should 
join hands in undertaking this new en- 
terprise, and for the time being agree 
to divide among themselves the expense 
of operation and such losses as might 
occur. This plan also divided the tre- 
mendous initial expense of opening of- 
fices, securing agents, inspecting risks 
and the general conduct of the fire in- 
surance business in new territories. So 
that the first underwriters annex was an 
agreement of four New York companies, 
made in good faith to operate jointly a 
general agency, thus providing an in- 
strument to accomplish a desirable end. 
This led to the very simple practice of 
a general agency issuing a policy in its 
own name with the guarantee behind it 
of the four agreeing companies. 


Were Only Temporary 


The reason for its creation impels one 
to the conclusion that at no time during 
the early years of the annex operation 
was the agreement expected to be per- 
manent, nor to provide other than a tem- 
porary arrangement for the division of 
operating expenses in developing new 
territory and reducing company liability 
in unexplored regions. 

As the operation of this agency spread, 
naturally it reached into territory repre- 
sented by one or more of the companies 
behind the annex. When the annex 
agency appointed an agent in a territory 
already represented by an agent of one 
or more of the agreeing companies, the 
sole agency principle was violated and 
the seed was planted which was destined 
to bring forth a crop of trouble. 

We have here presented the strange 
anomaly of a thing conceived in right- 
eousness, born of necessity and raised 
to confusion. 

We agree that the theory of a princi- 
pal having as many agents to represent 
him as he desires, is legally sound in its 
general application. We submit, how- 


THE N ATION: AL 


HAIL MEN COMPLAIN 


CHARGE VIOLATIONS OF RULES 


Declare Corners Are Being Cut in 
Southwest Because of Keen 
Competition 
—_—— 


Strong complaint is being made re- 
garding the practices it is asserted are 
being followed by some of the compa- 
nies and general agencies writing hail 
insurance in the southwest. It is de- 
clared that some companies and gen- 
eral agencies are taking cashiers’ checks 
for hail business, paying the agent 20 
percent commission (the cash scale) 
and that the checks will not be cashed 
until the time that certificates of de- 
posit would mature. In this way, 20 in- 
stead of 17 percent is being paid for 
what is, in effect, C. D. business. 


Charges of Violations 


Charges that there have been viola- 
tions of the rules have been heard ever 
since the hail companies began their 
drive for business this spring. Most 
companies find that their premium in- 
come is not so large as it was last year, 
and 1922 was a slim year for most com- 
panies. There is a greater scramble 
tor business this year than ever before. 
Now that the Western Adjustment is 
not being used for the handling of hail 
claims, a number of the larger compa- 
nies have their own adjusting staffs in 
the field. It is found that these adjust- 
ers, in many cases, are being used dur- 
ing the early part of the year for or- 
ganization purposes, and their activities 
have made the competition keener. An 
unusually large number of complaints 
have been sent to E. B. Hatch, secre- 
tary of the Western Hail Association. 
Companies affiliated with the associa- 
tion are declaring that the organization 
should be able to control at least its 
own members, and there are too many 
open violations of the rules for the good 
of the business. 





ever, that when two or more agents rep- 
resenting a principal are in competition 


with each other in the same territory, 
the theory then becomes economically 
unsound. It is as unnatural in the busi- 


ness world as is polygamy 
life. 

While we are in entire accord with the 
Insurance Commissioners Convention in 
believing that the plan of operating the 
insurance business through multiple 
agents and annexes is wrong in theory 
and bad in practice, nevertheless we 
hope for a solution of the problem out- 
side the pale of legislation. 

It would appear to be an act of wis- 
dom to take notice of the trend of the 
times as reflected in the position today 
occupied by the organized agency force 
of America and the supervising state offi- 
cials tepresented in the insurance com- 
missioners convention. These two parties 
in a trilateral interest are in accord 
upon this question. We do not mean to 
argue, of course, that two are a majority 
of three, but at the same time we do in- 
sist that, inasmuch as there is now in 
evidence a determination on the part of 
these interests to eliminate from the 
business a plan that is wrong in theory 
and bad in practice, we would be remiss 
in our duties if we did not earnestly 
strive to erect the reforms needed, 


in the home 


Encouraging Step Made 


The National Association of Insurance 
Agents feels much encouraged in its 
campaign in connection with underwrit- 
ers agencies. The most important step 
that has been taken in 20 years toward 
clearing up this disturbing factor was 
the action last week of the Insurance 
Company of North America. It, with the 
Fire Association of Philadelphia, had 
maintained, since the memory of man 
runneth not to the contrary, a well es- 
tablished, strong and aggressive annex 
known as the Philadelphia Underwriters. 

The Insurance Company of North 
America acquired the full title to the an- 
nex and immediately proceeded to place 
itself in line with the policy and preach- 
ments of the National Association. The 
company is certainly to be commended 





for its courageous, advanced and up- 
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LUCE SUCCEEDS HIGLEY 





NORTHWEST DIRECTORS MEET 

Discuss Tentative Plans for Annual 

Meeting of Organization to Be 
Held Oct. 17-18 





William M. Higley, state agent of the 
Hanover in Minnesota, has resigned as 
vice-president of the Fire Underwriters 
Association of the Northwest and is 
succeeded by Fred B. Luce, western 
manager of the Providence-Washington 
and the Virginia F. & M. Mr. Higley’s 
plans are such that he will not be in 
Chicago at the time of the annual meet- 
ing, Oct. 17-18 and he therefore feels 
that someone who will be in attendance 


+ 
FRED B. 
Vice-President Northwest Association 





LUCE 


should hold the office of vice-president. 
Mr. Luce was elected at a directors’ 
meeting of the Northwest Association 
held in Chicago on Tuesday. It will be 
remembered that at the last annual 
meeting Mr. Luce was a candidate for 
the presidency in opposition to George 
K. March, president of the Detroit Na- 
tional. The vote was close and when 
Mr. Higley decided to resign the direc- 
tors felt that it would be very fitting 
to offer the position to Mr. Luce. 


Plans for Meeting 


Mr. March presided at the meeting 
of the officers and directors at which 
plans for the annual meeting were dis- 
cussed. This year the entire program 
will be built around the underlying sub- 
ject of “The Relations of the Insurance 
Susiness to the Public.” Every speaker 
will talk on some phase of this ques- 
tion, the idea being that the time has 
come for organizations like the North- 
west Association to do something to 
popularize the insurance business. The 
association expects to arrange with the 
railroad companies to put into effect a 
reduced fare at the time of the meeting. 








building step, and for leading off in what 
appears to be a movement destined to 
bring about a momentous reform in the 
conduct of the business. This action is 
important for the reason that the Phila- 
delphia Underwriters was, with one ex- 
ception, the oldest and most successful 
organization of its type in the United 
States, and the North America is one of 
the nation’s most successful and best 
managed companies. 

Now comes the test as to whether the 
agents of America—members of the Na- 
tional Association of Insurance Agents— 
will appreciate this splendid move in 
their behalf. Let us recognize the action 
of this company by deeds and not by 
words alone. The members of the Na- 
tional Association can render a distinct 
service to themselves by seeing to it 
that a practical, substantial approval 
shall follow the action of the Insurance 





Company of North America. 


MILD LAW SUGGESTED 
BY DAILEY COMMITTEE 


Net Result of Hearings Is Bill Pro- 
viding State Regulation and 
Antidiscrimination 


ACT WILL PROBABLY PASS 





Work of Illinois Investigating Body 
Finished So Far As Fire Insurance 
Is Concerned 





Out of the 
Dailey 


hearings held by the 
committee, ap- 
pointed and authorized by the Illinois 
senate, will apparently come the passage 
ot a mild law providing state regulation 
of fire insurance rates and an anti- 
discrimination such as is in force 
in a number of middle western states. 
Senator John Dailey of Peoria, LIL, has 
already bills embodying 
these features in the Senate, and as it 
is sponsored hy the committee, it will 
undoubtedly go through. Companies 
are much relieved to learn that there 
will be no radical legislation in Illinois 
but that instead the work of the Dailey 
investigating committee will merely re- 
sult in the principle of state regulation 
being recognized and enforced. The 
Chicago Board will not be abolished or 
its rate-making functions taken from it, 
lhe present rate-making machinery of 
the state will continue as before. 


investigating 


law 


introduced 


Doyle’s Fine Work 


It is the general opinion of those who 
are familiar with what the Dailey in- 
vestigating committee has done that C. 
J- Doyle, associate general counsel of 
the National Board is largely respons- 
ible for a favorable compromise being 
effected. The Dailey committee was 
obviously hostile to fire insurance until 
Mr. Doyle was able to present the com- 
panies’ side of the case at a hearing 
about ten days ago. Mr. Doyle spoke 
for over three hours without interrup- 
tion. His talk at that time together 
with a subsequent explanation of fire 
insurance legislation generally con- 
vinced Senator Dailey and the members 
of the committee that they might make 
a serious mistake to proceed along the 
lines they had adopted. They, accord- 
ingly, adhered to the principle that the 
State must regulate in some way the 
fire insurance business, but decided that 
radical legislation might unnecessarily 
and harmfully disturb the business. Mr. 
Doyle is regarded as being responsible 
for convincing the Dailey committee 
that it was on the wrong track. So far 
as fire insurance is concerned the work 
of the Dailey committee is over. 


Bills Introduced 


As a result of the Dailey committee’s 
endeavors four bills are now before the 
general assembly having been intro- 
duced last week as an embodiment of 
the committee recommendations. These 
bills in the order of their numbers are: 

Senate Bill No. 518—To provide for 
the operation and supervision of insur- 
ance rate making bureaus publishing 
rates for fire and lightning, tornado, 
wind storm, cyclone, sprinkler leakage 
and motor vehicle, and to provide for 
the review of rates published by such 
bureaus in order to prohibit discrimi- 
nation. 

Senate Bill 519—Providing for a 
standard form of fire insurance policy. 

Senate Bill 520—Providing that all 
insurance policies shall be issued in the 
name of the company assuming the lia- 
bility. 

Senate Bill 521—Providing that no 
form of power of attorney shall be used 





by reciprocal companies in this state 
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except such form as the insurance de- 
partment approves. 
Bills Now In 


regulation bill 


Three 
Senator 
makes three such 
now in the as- 
Representative 
Frank Ryan has a bill calling for a 
commission to be known The Illi- 
nois Insurance Commission. It would 
have power to regulate all rates. The 
insurance department also has rate regu- 
lation bill which would place this func- 
tion in the hands of the insurance de- 
partment, as the Dailey measure does 

The insurance department favors 
either its own bill or that of Senator 
Dailey. The commission bill, they be- 
lieve, is too cumbersome and too ex- 
pensive, and since the bill makes both 
the attorney general and appointees of 
the governor members of the commis- 
sion, they see a chance that the work 
of the commission might be hampered 
by political considerations. 


The ol 
Dailey’s 
regulatory 

sembly. In 


rate 

committee 

measures 
the house 


as 


Summary of Bill 


Briefly stated the various sections of 


the Dailey regulation bill provide as 
follows: 
Section 1—Every company has to 


maintain or be a member of a rating 
bureau and no company may be a mem- 
ber of more than one bureau for the 
purpose of rating the same risk. 

Section 2—The bureau shall admit to 
membership or furnish its service to any 
authorized insurer applying therefor. 

Section 3—Every rating organization 
shall file with the state insurance de- 
partment a copy of its articles of in- 
corporation, its by-laws and any amend- 
ments thereto. 

Section 4—Rating bureaus shall 
subject to examination by the state in- 
surance department, which is required 
to make such examination at least once 
in three years. 

Section 5—Each rating bureau shall 
file with the department a copy otf every 


schedule or rating plan concerning rates | 
published by it when the same is called | 


for by the department. 


Section 6—Within 60 days after pas- 
com- |} 


sage of the act every insurance 
pany is required to notify the depart- 
ment of each rating organization mak- 
ing rates on property in Illinois of 
which it is a member and shall make 
such report annually before April 1. 
Section 7—No rates shall be fixed 
which discriminate between risks. 
Section 8—The department may re- 
move the discrimination after a hear- 
ing. Findings of the department in 
this regard shall be subject to review in 
the Sangamon County Circuit court. 
Section 9—The department may re- 
quest information on the organization, 
maintenance or operation of any rating 


bureau, but surveys and completed 
schedules may be requested only where 
written complaint is filed with the 


superintendent of insurance by the prop- 
erty owner. 

Setcion 10—Schedules, rules and 
methods for computing rates shall be 
reasonable. It will be the duty of the 
department to order an adjustment of 
rates when they are found to be ex- 
cessive, inadequate or unreasonable and 
the department may suspend, modify 


or annul any unreasonable or unjust 
rule or regulation of anv such rating 
organization. 


Section 11—No bureau shall publish 
a rate which does not accord with its 


established rules, classifications and 
schedules. No insurance agent, broker 


or association shall charge a rate or 
receive a premium which deviates from 
the rate fixed or filed for and the rules 
applicable to such risk in force in the 
rating organization of which the in- 
surer is a member. 

Section 12—Every insurer authorized 
to transact business in this state shall 
comply with the rates and rules affect- 
ing such rates of the rating organiza- 
tion in which it has membership, but 
such insurer upon thirty days notice 
filed with the department and with the 


(CONTINUED ON PAGE 12) 
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H VALUE POLICY” | 








Thomas T. North, the well known 
automobile adjuster of Chicago, ad- 
dressed the Automobile Underwriters 
Club of that city last week. 
one of the pioneer automobile ad- 
justers, a man who has given the sub- 
ject as much thought as anyone in the 
business and is a recognized authority 
on the subject. 

In his talk he dwelt very strongly on 
moral hazard. He came out emphat- 
ically for a cash value policy, he advo- 
cated the name “Cash Value Policy,” in- 
stead of “No Amount Policy.” He said 
that the latter term creates prejudice and 
misunderstanding. Mr. North took the 
position that a stipulated amount in a 
fire and theft policy tends to stimulate 
moral hazard. The policyholder has that 
sum in mind. He thinks that he has 
paid the premium for that amount and is 
entitled to that insurance. If the car 
is worth less than the stipulated amount, 
moral hazard is created in the mind of a 
dishonest owner. 


Would Reduce Moral Hazard 


is 


By having no amount mentioned in 
the policy Mr. North said that moral 
hazard would be considerably reduced. 
He said that his experience in automo- 
bile adjusting showed him that it would 
be much more satisfactory to have no 
sum stated as the amount of the insur- 


ANewKindof Ai 





Mr. North | 


ance. He said that when he went to 
adjust a loss he would rather not know 
what the insurance was. Commenting 
further he said: 


the actual cash value-of the loss. That 
is a fair basis for all. We must take 
into consideration the actual condition 
of the car. A man may buy a car worth 
$2,000. At the end of the year one 
owner of a car may have driven it 5,000 
or 2,000 miles and another man may 
have driven it 10,000 miles, therefore 
the condition of each car has to be taken 
into consideration. Frequently an 
owner has had extensive repairs made 
just before a loss comes. No arbitrary 
amount can therefore be set as the ac- 
tual cash value in the policy itself. We 
never meet any difficulties in adjusting 
collision losses because of the absence 
of the amount in the policy. I have 
never encountered any difficulty in ad- 
justing a loss where there was no 
amount mentioned in the policy. 
Will Be Step Forward 


“When an assured pays a premium for 
a fixed amount of insurance he thinks 
that is the amount he should receive in 
case of a total loss. I advocate the use 
of the cash value policy and feel that it 
will be a step forward in automobile 
underwriting if it is adopted. The 





“All adjustments should be based on 





Here is an advertising idea that is 
novel and original. It is used by Richey 
& Casey, local agents at San Antonio, 
Tex. It has been surprisingly success- 
ful. The firm selected as a messenger 
boy a particularly bright, handsome lad 
14 years old. The youth was arrayed in 
a red flannel shirt of firemen’s model 
and the whole regalia was topped off 
with a regulation fire-fighting helmet. 
The color of the suit immediately at- 
tracted attention. On the front piece 
of the helmet are the words “Insure 
with Richey & Casey.” 

The messenger has been used to make 
daily trips to the banks, hotels and pub- 
lic buildings distributing blotters. After 


he had operated for a time with good 
results, the firm purchased a large 
Great Dane dog weighing 150 pounds. 
L. A. Casey of the Richey & Casey 
agency states regarding the advertising 
experiment, “When going along the 
street they attract instant notice, and 
wherever they stop a crowd gathers im- 
mediately. The attention attracted by 
this outfit has been surprising, and has 
resulted in much favorable publicity and 
comment.” 

This is a form of advertising entirely 
new, and because it is so unusual it is 
effective. It indicates considerable en- 
terprise on the part of the Richey & 
Casey agency. 














THOMAS T. NORTH 


elimination of the value policy did much 
to curtail moral hazard. That was a 
dangerous contract in the hands of an 
unscrupulous assured. The three- 
fourths value clause served to produce 
moral hazard.” 

Mr. North believes in having a lock 
warranty on every car. The chance of 
loss is considerably reduced thereby. 

H. H. Quinby of the Continental, 


= | president of the Club had charge of the 


of Agency Advertising 


meeting. Harold A. Miller, assistant 
manager of the North America in charge 
of its automobile department commented 
very frankly on the cash value policy 
stating that he had been opposed to it 
but he confessed that he was now in 
favor of it. 


Would Reduce Correspondence 


R. M. Buckman of the Royal called 
attention to the large amount that 
should be written on automobile poli- 
cies. An assured claims that he is en- 
titled to more insurance than the manual 
provides. The agent writes a policy 
for the larger amount, Then ensues 
correspondence with the company. If 
finally the company insists on_ the 
amount being reduced it is embarrassing 
for the agent to go back to his assured 
and change the policy. Much friction is 
engendered between agents and com- 
panies and between agents and insured 
over the disputes as to the amount of 
insurance. Mr. Buckman said that cor- 
respondence would be reduced materially 
if the cash value policy were adopted. 
He stated that an honest owner gets 100 
percent of his loss paid. Many owners 
have an exaggerated idea of the value 
of their cars and in the beginning want 
a larger amount of insurance than they 
are entitled to. 


TO REQUIRE AN EXAMINATION 


Amendment to the Qualification Meas- 
ure Has Been Signed By the 
Governor of New York 


SYRACUSE, N. Y., May 22.—At the 
meeting of the New York Local Agents 
Asociation here today Superintendent 
Stoddard of the New York department 
received a wire from Albany announc- 
ing that the governor had signed the 
amendment to section 143, one of the 
superintendent’s pet measures. This 
will permit the superintendent to re- 
quire a personal examination, either 
oral or written of any applicant for a 
broker’s license. It applies to renewals 
as well as to new licenses. This meas- 
ure known as the Hutchinson bill is one 
which the qualification committee has 
advocated for many years except that 
the committee wanted the examination 
compulsory instead of optional with the 
commissioner. The delegates were ef- 
thusiastic at the announcement. 





Members of the Insurance Federation 
of New York will hold their ninth an- 
nual meeting in New York City, Friday. 
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Fireman’s Fund agents stick. 
Why? 
Ask them. 


yas a OVER A YEAR AGO THE ABOVE ADVERTISEMENT APPEARED IN THE INSURANCE JOURNALS 


> Their “Reasons 


to & Our Reason for “Sticking” to the Fireman’s Fund: For thirteen 
years they have done everything a reasonable agent could ask for. 


= [Signed] T.McG. & Sons—®y “The Old Man” 


S en- Thirteen years Fireman’s Fund Agents 














"the Why do I stick? For the same reason I stick to my wife. The union 
~ is one of mutual helpfulness. 


ured [Signed] F.C. C.— Five years Fireman’s Fund Agent 


= I represent the Fireman’s Fund because they are the whitest people 


value * 
they in the world. [Signed] he L.— Seventeen years Fireman’s Fund Agent 
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EXAMINER’S DUTIES AS 
SEEN BY LOCAL AGENT 


M. S. Garmore and J. K. Walker 
Offer Suggestions for and 
Criticisms of Work 


GIVE AGENTS’ VIEWPOINT 


Ideas Submitted at Round Table Dis- 
cussion of Chicago Association of 
Fire Insurance Examiners 

Interesting 


the 


comment upon the rela- 


tion of daily 


report examiner to the 
local agent and the duties each owe to 
each other was made at the monthly 
meeting of the Association of Fire In- 


surance Examiners of Chicago last week 
when there was a round-table discussion 
of “The Examiner from the Viewpoint 
of the Local Agent.” The 
speakers were M. 


principal 
S. Garmore, an exam- 
iner in the western department of the 
Great American, and J. K. Walker, a 
member of the Chicago local agency of 
Moore, Case, Lyman & Hubbard. Mr. 
Walker was formerly assistant western 
manager of the North America and was, 
therefore, able to voice both the view- 
points of the local agent and company 
officials. 


Duty of the Agent 


Speaking for the examiners, Mr. Gar- 
more said that the local agent should 
do something to earn his commission. 
He should, for example, make complete 
notations on every daily report sent in. 
Mr. Garmore said that many local 
agents feel that they own the business 
entirely, and that it is not incumbent 
upon them to do any detail work. In 
the past, Mr. Garmore said that agents 
used to consider it a duty to answer all 
the questions on the reverse side of the 
daily report. Today, he said. they are 


feeling their position. They have or- 
ganized associations. and are often of 
the opinion that their obligation has 


been fulfilled when the business is writ- 
ten and that it is up to the company 
to worry about details, inspections or 
reports, etc, 


Need of Personal Contact 


Mr. Garmore said that examiners 
should make exery effort to study the 
agents in their territory. “Every exam- 
iner should make a trip through his field 
for at least two weeks during each year, 
and the two weeks should not be his 
vacation either,” he said. He stated that 
if an examiner could get in personal 
contact with his agents, could talk to 
them, could become familiar with their 
special problems and surroundings, he 
would be able to transact all business 
with them much more intellige ntly. 

Mr. Garmore said that there is a par- 
ticular need of agents providing under- 
writing details on new risks. A visit of 
the field man is often necessary when 
a new risk is mentioned because the 
agent fails to send in vite il information, 


and because the risk is new, the com- 
pany cannot obtain it from anv other 
source. If it were provided by the agent 


in the first place, the expense of a spe- 
cial trip on the part of the special agent 
could often be avoided. 


Urges Co-operation 


Mr. Garmore 
agents get in touch 
nies on lines that 
lost at renewal. It 
Mr. Garmore said, 
they have lost a 


that 
compa- 
mav be 


especially 
with their 
thev think 
is usually the case 
that agents wait until 
piece of business to 


urged 


outside competition before they ask for 
the help of their companies. There is 
a big chance for cooperation in cases 
of this kind, Mr. Garmore said. If 


agents would give their companies some 
warning regarding the probable loss of 
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the business, field men or special depart- 
ment representatives could be hurried to 
the scene and the line held. After the 
business has gone to outside brokers it is 
difficult to get it back on the books 
again. 

Importance of Examiner 


Mr. Walker said that the examiner 
is the main cog in the machine. He can 
make or break the company or the local 
agent. In letter writing, Mr. Walker 
said that examiners are often inclined to 
make simply routine criticisms instead 
of making an individual case of each 
letter and offering friendly suggestions. 
Examiners are too frequently bound by 
hard and fast rules, Mr. Walker said. 
\n examiner, if he feels a piece of busi- 


should tell the 
desired 


ness should be cancelled, 
agent just why cancellation is 
and not simply say that it is the inten- 
tion of the company to cancel the line. 
The examiner should regard the agent 
as a partner in the business. He should 
take the agent into his confidence. He 
should explain to him just why the com- 
pany is taking a particular course. If 
this is done, Mr. Walker said that the 
cooperation of the local agent will al- 
most invariably follow. He will offer 
additional information that may clear up 
the whole matter. Form letters drive 
away business every day, Mr. Walker 
said, 


Influence on Expense Ratio 


regular 
Mr. 


Examiners usually take the 
commercial reports too seriously, 
Walker declared. He said that a fair- 
minded agent is in a position to offer 
much better information regarding a 
particular risk than can be supplied by 
any commercial reporting organization. 
A commercial report is often prejudiced. 
It is furnished by a correspondent in the 
town whose views may be easily in- 
fluenced. Examiners frequently place 
too much reliance on commercial reports 
and could, if they would take the trouble, 
get much more accurate and illuminating 
information from their own local agents, 
Mr. Walker said. 

Another interesting 
by Mr. Walker was to 
examiner can directly influence the ex- 
pense ratio of a company up or down. 
If, for instance, a field man has to make 
an unusually large number of inspec- 
tions, that is the work of the examiner 
and not the company itself. Neither does 
it indicate lack of judgment on the part 
of the field man. Instead, it may mean 
that the examiner is so entirely unable 
to receive the right kind of cooperation 
from the agent that he has to turn to his 
field man for underwriting facts on all 
important risks. This is a deplorable 
state of affairs, Mr. Walker said. 


Danger of Large Figures 


observation made 
the effect that an 


Examiners often overstep the mark in 
attempting to curry favor with agents. 
They will, on risks that are difficult to 
write, offer to take another $5,000 or 
$7,500. They would create a better im- 
pression if they would offer to write 
only another $500 or $1,000, Mr. Walker 
said. Such a letter would indicate that 
the examiner was inclined to stretch the 
facilities of the company to the very 
limit and squeeze in the last possible bit 
of liability, whereas, a letter offering to 
write as much as another $5,000 or $7,500 
might make the agent feel that possiblv 
the company could write even more if 
it cared to. Large figures in cases of 
this kind should not be handled care- 
lessly, Mr. Walker said 

Mr. Walker made 
an agent should never talk 
hibited list. To an agent there is no 
such thing. He feels that any risk can 
be written by some company at a rate. 
If a declination is necessary, the ex- 
aminer should give specific reason and 
not simply make the statement that the 
class is not written by the company. 


the point that 


of a pro- 


also 


Post Mortems Undesirable 


losses, Mr. Walker 
except where they 
guide to future action. 
disturbance is made by the 
manager over a loss, it results in an ex- 
aminer losing his nerve, and for the 
next few weeks he reinsures down every 
niece of business offered on the 
class which burned. managers feel 
that they must review with their 
aminers every important which 
When done, Mr. Walker 
that the examiner timid, 
hesitates to take bie lines, and in the 
end grreat deal of business that 
might very profitably be written by the 
company. 


Post mortems 
said, are detrimental 
might serve as a 
Where a big 


over 


that is 
Some 
ex- 
loss 
ocenurs this is 
said becomes 


rejects a 


NATIONAL 


UNDERW RIT ER 


GIVES VIEWS ON THE 
PROBLEMS OF AGENTS 


E. M. Allen, Helena, Ark., Speaks 
Before the Arkansas Associa- 





tion of Insurance Agents 


SEES PROGRESS IS MADE 





Marks the Differences Between Com- 
panies and the Producers and Urges 
More Effective Cooperation 


ARK., 
the 
Agents is being held in 
week. E. M. Allen, the 
former president of the 
In the course of his 
the 
by the Western Union providing 


LITTLE 


annual 


ROCK, he 


meeting of 


May 24.—T 
Arkansas Associa- 
Insurance 
this 


president, is a 


tion of 
this city 
National association. 


address he referred to resolution 
adopted 
that when the joint conference committee 
of the Western Union and Western In- 
surance Bureau shall approve of local 


board rules they shall become mandatory. 





E. 


M. ALLEN 

He stated the Western Insurance Bureau 
adopted a most disappointing resolution in 
a wishy-washy attempt to evade the issue. 
Mr. Allen said that the rule adopted by 
the Western Union if approved by both 
organizations would provide that coopera- 
tion most urgently needed and would have 


cured most of the ills of the insurance 
business. He predicted that the Western 
Insurance Bureau would reconsider its 


action because he said that it is placed in 
a wrong light before the agents of the 
country. 

Comment on Annexes 


He referred also to the decision of the 
North America to incorporate the Phila- 
delphia Fire & Marine and take over the 
Philadelphia Underwriters plan. He said 
that credit is due not only to the North 
America, but to the Fire Association for 
this step. Mr. Allen said that if agents 
believed that annexes and multiple agen- 
cies constitute an evil in the business they 
should not overlook the opportunity of 
compensating those companies which re- 
spect the views of the agents, in a sub- 
stantial manner. Mr. Allen said that the 
insurance interests in Arkansas, companies 
and agents, should get together, plainly 
— their differences and see what could 
be done to remedy them. 


Interests Should Get Together 





Continuing he said: 

It would seem that the insurance 
business in Arkansas should be on a 
satisfactory basis. It has occurred to 
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ought to be easy for 

agents, the general agents and the 
pany representatives operating in this 
state to pool their interests, as it were, 
and work out a mutually agreeable ang 
beneficial system for the conduct of oyp 
business. Such a move would necessgj. 
tate our casting up the differences that 
may exist now where agents and com. 
panies are concerned. As I understand 
it the companies object to the follow. 
ing: 

i—Payment of excess compensation on 


me that it the 
com- 


the part of some few companies for the 
purpose of increasing their own pre. 
miums. This proposition suggests the 
resolution of the Bureau above re. 
ferred to. 

2—The custom on the part of some 
agents of appointing parttime or com. 
missioned solicitors in their own towns, 
in nearby towns, or throughout the 
local territories adjacent to their own 
agencies, 

3—The incorporation of local agen- 
cies and the selling of stock to persons 
not in the insurance business but who 
are in a position to control large lines 
for the incorporated agencies. 

Agents’ Objections 

The agents, in addition to their active 
opposition to underwriters agencies, mul- 
tiple representation, etc., object in our 
state to the following: 

i—The continued extension of the 
bank agency evil. While the insurance 
companies themselves almost unani- 
mously respect the position of the Na- 


tional association with reference to the 
further extension of bank agencies, there 
have been numerous instances in Ark- 
ansas during the past two years in- 
dicating that our general agents and 
some direct company § representatives 
have overlooked or disregarded the Rich- 


mond declaration. 
2—Considerable complaint has been 
made against the practice on the part 


of some general agents of 
cial agents throughout the 


sending spe- 
state solicit- 


ing business direct from the assured 
and mailing policies from the office of 
the general agent. This is a _ direct 


slap at the American agency system and 
in conflict with every precept and prin- 
ciple upon which we stand. 


Non-Recording Agents 


3—A great number of soliciting or 
non-recording agencies have established 
throughout this state. In other words; 


general agents have appointed book- 
keepers and various persons to solicit 
business, sending the application to the 
general agent who writes the policies, 


handles all the details of the business 
and merely mails the policy to the non- 
recording agent for delivery and col- 
lection of premium. In most cases, this 
non-recording agent receives the full 
commission paid to a regularly appointe® 
agent with an agency plant. The spread 
of this evil throughout the state during 
the past two years has been alarming. 


Conference Is Urged 


If I were to recommend any program 
to this convention it would be that you 
take up these differences one by one and 
see if through conference with your 
company representatives an adjustment 
can not be reached that will settle them 
all. I am quite sure the general agents 
are willing to meet us more than half- 
way and surely our direct companies will 
place no stumbling block in our path. 

While we are on the subject of differ- 
ences I would like to state the posi- 
tion of the state association and the Na- 
tional assoeiation with reference to bank 
agencies. There is no objection to the 
bank agencies already established and 
no intention on the part of either the 
state or National association to elimin- 
ate existing bank agencies. It seems to 


me, however, that a word of warning 
right here would not be out of place. 
The objection of local agents person- 
ally to bank agencies is based on the 
fact that in most instances the banks 
coerce their patrons by making the writ- 
ing of insurance part of a loan contract. 
I am sure if the banks throughout this 
state would refrain from doing the un- 
ethical things generally charged to the 
bank agents, they would hear no objec- 
tion whatever from the local agents of 


Arkansas. It seems strange to me that 
a banker who prides himself on his 
business ethics as a banker will not hesi- 


tate to force the manager of his insur- 
ance department to continuously engage 
in practices which are considered un- 


insurance fraternity. In 
Arkansas we have the cotton cooperative 
marketing situation as a direct case in 
point. The writing of this business by 
the Little Rock banks affects practically 


ethical by the 
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gram gram for the annual meeting to be held 
t you at Dayton, June 13-14. The Ohio or- 
> and ones has passed through a very 
gent [Sects year!” Many issues’ have INTERESTING OPPORTUNITY 
os arisen concerning insurance that have 
rents been handled very wisely. Superintend- w 
half- ent Harry Conn of the Ohio department, H E 
; will Secretary Walter H. Bennett of the g S 
path. National Association of Insurance E T 
iffer- Agents, Assistant Manager G. H. Batch- E 
posi- elder of the North British & Mercantile, O R 
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and ~ morning of June 13 at the National i 
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NO ACTION IS TAKEN 
AT MISSOURI HEARING 


Four Fire Companies File Motion 
That Orders Affecting Them 
Be Withdrawn 


ARGUMENT BY ATTORNEYS 


File Protest on Proposed Move of Com- 
missioner Hyde to Oust Massa- 
chusetts Companies 


JEFFERSON CITY, MO., May 22. 
At the hearing held in this city today, 
called by State Insurance Commissioner 
Ben C. Hyde to consider a difference in 


policy between the state insurance depart- 


ment of Missouri and that of Massa- 
chusetts, no definite decision was an- 
nounced. Commissioner Ilyde stated that 
he would take under consideration a 
motion introduced by counsel for the 
Springfield Fire and Marine, Massa- 
chusetts Fire and Marine, Boston, and 
Old Colony, asking that the movement 
to prevent them from transacting business 
in Missouri should be withdrawn. This 
motion was made as a test of the cause 
of all companies involved. Until action 
on this motion has been taken all com- 
panies outside of the state now doing 
business in Missouri will continue to 
operate as in the past. 
Present Companies’ Case 

The line of argument presented by 

Walter N. Saunders of St. Louis and 


David Murphy and William Hogsett of 
Kansas City, representing the companies 
mentioned above, showed that these com- 
panies were duly licensed to transact fire 
insurance business both in Missouri and 
Massachusetts; that they are financially 
sound; that their standing has not been 
questioned ; that the effort to deprive them 
of the right to operate in Missouri was at 
the instigation of certain companies of 
Missouri; that the laws of Missouri do 
not empower the superintendent of in- 
surance for the state to revoke the license 
of these companies under the circum- 
stances, 

Charles M. Howell, of Kansas City, 
representing the interests of Missouri 
companies and particularly the reciprocal 
exchange of Kansas City, which was 
recently denied the right to operate in 
Massachusetts, stated that under the gen- 
eral insurance laws of Massachusetts re- 
ciprocal exchanges are entitled to be 
licensed in that state if they comply with 
the regulations required of any other 
similar corporation; that a_ retaliatory 
clause in the Missouri law confers upon 
the commissioner of insurance the right 
to exclude from his domain the companies 
of any other state in which reciprocal 
rights have been denied to his own state. 

Request Long Pending 

In discussing the case of the reciprocal 
exchange of Kansas City whose applica- 
tion for a Massachusetts license brought 
on the conflict between the two states, Mr. 
Howell said that the request for this per- 
mit has been long pending and that the 
Missouri authorities have been advised 
that Commissioner Hobbs of Massa- 
chusetts contemplates rendering an adverse 
opinion at,an early date. The argument 
then insists that the commissioner of Mis- 
souri has the right to exclude from this 
state all companies from a commonwealth 


thus discriminating against Missouri. 

It was stated at the conference that 25 
percent of the business transacted by 
Missouri companies was done by 


reciprocal organizations. The investment 
of Massachusetts companies in Missouri 
is rated at $33,000,000, premiums paid to 
these companies from Missouri in 1921 
amounted to $5,000,000. 
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SITUATION 


IN KENTUCKY CITIES 








On May 1, agents in Covington and 
Newport, Ky,, received notices from 
their companies to write their business 
from that time forward on the basis of 
15, 20 and percent commission, It 
is putting it mildly to say that Coving- 
ton agents were surprised. They had 
seen so many efforts to regulate com- 
missions come to naught that they did 
not expect to hear anything from the 
companies this time. They are still 
skeptical as to the final success of the 
operation. 


2% o 


Basis of the Protest 
A visit to several important Coving- 
ton agencies discloses that agents in 
the two Kentucky cities are pretty well 
agreed on these things: That the com- 
mission cut is much too radical and will 


affect gross income from 30 to 50 or 
even as high as 60 percent in some 
cases; that the agents will not be satis- 
fied with their. treatment so long as 
they are placed upon a basis differing 
from Cincinnati; that they do not ex- 


pect to follow the new graded plan for 
May on the ground that at least 30 days’ 
netice is necessary to terminate or alter 
a contract; that the companies have 
acted arbitrarily and unfairly in making 
vital changes in their relations with the 
agents, cutting the agent’ s income with- 
out doing anything to improve certain 





| business 


conditions for which the companies 
themselves are held responsible; that | 
the six non-affiliated companies now 


doing business in the two cities as well 
as others expected to enter soon will 
get a large share of Covington and New- 


| 


port business; and that the question of 
commissions in Covington and Newport 
is by no means settled. 


Means Sharp Cut in Incomes 


Only one agency in Covington re- 
ported that it had made an actual de- 
tailed examination of its business to de- 
termine just how its income would be 
affected. This agency, one of the most 
important in Covington, figured its first 
four months of business of 1923 on the 
basis of the new graded scale and found 
that its gross income would have been 
cut 50 percent. The manager of this 
agency declares that it will be impos- 
sible to maintain his present agency or- 
ganization if he must accept a cut of 
this kind. Other agencies have made 
estimates to the cut which would 
occur in their own offices in gross in- 
come and the general average was 40 
percent. Agents declare that they are 
not responsible for agency commissions 
but that the companies themselves have 
educated the agents to build and extend 
the business on the basis of the com- 
missions which had been in force. One 
prominent agent declared that one of 
the leading companies, seeking admit- 
tance to his office last year had offered 
35 percent commission and 15 percent 
contingent. The agents believe that 
the companies after setting the standard 
and educating the agents to build their 
on the basis of commissions 
granted should have shown the agents 


as 


| at least the courtesy of conference upon 


the subject. 


MUST USE LARGE TYPE FOR NAME OF ANNEX 


has been submitted 

Illinois legislature 
John Dailey, chairman of 
the Dailey investigating committee, 
there is embodied the provision that 
after the passage of the act the name 
of every underwriter’s agency must be 
printed on the front of the policy in 
larger type than that of the parent com- 
pany. Senator Dailey believes that in 
the past many insurance buyers have 
been misled. They have purchased a 
policy, Mr. Dailey says, in an under- 
writer’s agency, believing they were 
getting a contract with a strong parent 
company. Mr. Dailey states that there 


N the bill which 
for passage to the 


by Senator 





has been too much unnecessary misrep- 
resentation, and that if the name of the 
underwriter’s annex actually issuing the 
policy is set forth in large prominent 
type, the assured will know just what he 
is buying. In some other states there 
is a law providing that the name of the 
underwriter’s: annex issuing the contract 
must be displayed in type at least as 
prominent as that giving the name of 
the parent company, but in no other 
state, so far as is known, is it stipulated 
that the name of the underwriter’s 
agency must appear in larger type than 
that of the parent company on the front 
of the policy. 











| ROCHESTER STILL SOURCE OF TROUBLE 











NEW YORK, May 23.—Rochester, 
N. Y., continues to be the particularly 
sore spot in the east, so far as fire un- 
derwriters are concerned. At its meet- 
ing last week the Eastern Union named 
a committee of 11 to visit the city and 
in conference pom the local men en- 
deavor to: find a reasonable solution of 
a confessedly serious situation. Frankly, 
the successful outcome of the mission is 
not anticipated. The conviction is gen- 
eral that the only effective way to hold 
commissions in the city down to a 
proper basis will be for the state to take 
a hand in the matter, and either through 
mandate from the insurance department 
of the enactment of specific legislation, 
fix acquisition costs. 

The difficulties in the city date back 
for years to the time when four of its 
leading agents refused to takt on com- 
panies, beyond the five each then had, 
forcing other offices to appoint new 
agencies. The local board regulations 
were not clastic and the new represen- 
tatives were refused entry to the or- 
ganization. This led to excess com- 
mission payments, for which a number 
of companies, well as the 
have been to blame in about equal de- 
gree, a of companies now main- 
tain salaried agencies in the city. The 


as 


score 





agents, | 


offices that have been forced out of old 
connections through the move are in- 
sistent upon being given a fair deal. 
Unless the Rochester Board can be in- 
duced to modernize its rules, and the 
companies to show a more tolerant 
spirit toward one another, appeal will be 
made to the next legislature for the 
enactment of a measure that will con- 
trol business-getting costs. 





Porto Rico Had Bad Year 


The report of the governor of Porto 
Rico on 1922 fire insurance business 
shows a disastrous experience for the 
fire companies operating on that island. 
Total fire premiums on the island 
amounted to $728,402, paid losses amount- 
ing to $1,335,304. Incurred losses aggre- 
gated $1,637,855, which made a loss 
ratio of over 200 percent. Among the 
company leaders one showed a loss ra- 
tio of 600 percent. Heavy losses were 
largely due to the unusually heavy to- 
bacco losses and an increase in moral 
hazard on mercantile risks. 





F. A, Gantert, general agent for the 
central department of the North British 
& Mercantile group, is making a 10 days’ 


| trip through Indiana and Wisconsin. 





NATIONAL BOARD ) HAS 
ITS ANNUAL MEETING 





Gathering of Executives Will Be 
Held in New York City 
This Week 


OUTSIDERS WILL SPEAK 


Superintendent Stoddard of New York 
Department and Attorney Claris 
Adams of Indianapolis Scheduled 
NEW YORK, May 23.—At the annual 
meeting of the National Board to be held 
ot 
departure will be made 


here Thursday the 
notable 


practice 


present week, a 


from the 
in that the 


heretofore obtaining, 


reports of the numerous standing com- 
mittees, instead of being presented in 
their entirety, will be offered in sum- 
marized form, affording more time for 
the consideration of the important point 
and the taking of definite action should 
such course be deemed advisable. 

Last year an innovation was attempted 


in securing an outside speaker, Julius §, 
Jarnes, president of the Chamber of Com- 
merce of the United States, telling the 
underwriters somewhat of the work of 
the organization of which he was the head 
and of the lines along which insurance 
men could co-operate with general busi- 
ness interests to their mutual advantage. 
So well received was the address that the 
prediction was made that the idea of hav- 
ing a talk made by some prominent per- 


sonage not affiliated with the fire insur- 
ance business would become a fixture in 
future convention programs and_ this 


promises to be the case. 
special speakers will be F. R. Stoddard, 
Jr., superintendent of insurance of New 
York, and Claris Adams, a leading insur- 
ance attorney of Indianapolis. 


This year the 


President Morton to Retire 


The gathering will mark the conclusion 
of John B. Morton’s term of service as 
president of the National Board, an office 
to which he was elected in 1921. As an 
unwritten rule of the organization decrees 
that no member shall be elected president 
for more than two consecutive terms, a 
successor to Mr. Morton will have to be 
chosen. Had the condition of his health 
permitted there would have been no ques- 
tion as to the elevation of W. H. Stevens 
of the Agricultural, the present vice-presi- 
dent, to the higher office. Mr. Stevens, 
however, has positively refused to permit 
the consideration of his name. 

It is not anticipated that Mr. Stevens 
will even consent to remain as vice-presi- 
dent, the state of his health demanding 
that he be relieved of all business cares 
for a time in so far as this is possible. 
H. A. Smith, president of the National 
Tire, and chairman of the executive com- 
mittee, may be selected as Mr. Morton's 
successor in the presidency of the govern- 
ing body, though there is no assurance 
that this will be the case. The nomt- 
nating committee of the National Board 
is made up of former presidents of the 
organization. These now include: Henry 
W. Eaton, formerly United States man- 
ager of the Liverpool & London & Globe: 
J. Montgomery’ Hare, formerly United 
States manager of the Norwich Union; 
E. G. Richards, formerly United States 
manager of the North British & Mercan- 
tile: W. B. Clark, chairman of the board 
of the Aetna: George W. Burchell, former 
president Queen; M. Bissell, president 
Hartford; A. W. Damon. ae 
Springfield Fire & Marine; F. C. Irvin, 
president Fire Association, and F. C, Bus- 
well, vice-president Home. It is under- 
stood that Mr. Irvin will be unable to at 
tend the forthcoming gathering. Consid- 
erable doubt is voiced at Mr. Damon's 
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coming on. Up to this time of writing 
the nominating committee has been unable 
to get together, though it will have to pre- 
pare a slate very shortly. 

The method usually followed in the se- 
lection of a president for the National 
Board is to name a representative of some 
American company for two successive 
terms, or four years in all, to be followed 
by an officer of a foreign institution for 
two years, 

It is taken for granted that R. Warfield, 
president of the Hanover Fire, will be re- 
turned as treasurer of the National Board, 
as will Sumner Ballard, president of the 
International, as its secretary. Of course, 
W. E. Mallalieu will continue as general 
manager. From time immemorial the an- 
nual gatherings of the National Board 
have been held in New York City, and 
though the suggestion is occasionally of- 
fered that Boston, Hartford or even Chi- 
cago, be selected as the gathering place, 
the idea has never been taken seriously. 
President Morton, who is ever ready to 
consider innovations, favored holding a 
two days session at Atlantic City this year, 
and strongly counseled such departure. 
The executive committee failed to meet his 
views, and determined instead to follow 
long established precedent. 

The meeting on Tuesday will be called 
to order at 11 o'clock a. m. (daylight sav- 
ing time), and will remain in session until 
1 o'clock when adjournment will be had 
for lunch. The second session will begin 
an hour later, and will likely end at 5 
o'clock, allowing members planning to at- 
tend the dinner to be given in the evening 
by Sumner Ballard to make preparations. 





**Fire Protection’’ 


Has Helpful Features 


HE May issue of “Fire Protection” 
which is reaching subscribers this 
week contains a number of articles 
of particular value for those local agents 
who are seeking to give special service 
on fire safety to their clients. Articles 
discussing the operation and mainte- 
nance of automatic fire alarm systems, 


automatic sprinklers, standpipes and 
hose, and chemical extinguishers; a 


brief discussion of lumber yards fire 
protection; a suggestion for a sign to 
be placed on the “lock up” door of 
plants warning that a last minute in- 
spection may save a fire; some lessons 
learned in serious fire losses: new rules 
of electrical safety; a special report ort 
laundry fires and a number of discus- 
sions of building construction, are 
among the items which would be of 
service to the clients of agencies. 


Take Quantity Subscriptions 


Many agencies in the country take 
quantity subscriptions to “Fire Protec- 
tion,” the copies going direct to the 
clients. A recent check-up as to the 
use of the paper by these clients has 
shown that three-fourths of them are 
using the paper and to good advantage. 
“Fire Protection” is the only fire jour- 
nal dealing with every phase of fire 
control and serves not only to educate 
in methods of fire prevention but is a 
constant reminder of the danger of fire, 
thus suggesting additional insurance. 


Questions Are Explained 


_ Many articles explain questions affect- 
ing fire loss adjustments and insurance, 
as for instance an article in the May 
issue explaining that underwriters hesi- 
tate to grant rate credits for walls other 
than those which will retain their struc- 
tural integrity in event of fire. The 
fact that the walls will not burn is not 
the governing factor. The walls might 
not burn but if they were unfit for serv- 
ice after the fire, they would: have failed 
from the viewpoint of the underwriter. 

Fire insurance agents are finding that 
use of specialized fire prevention infor- 
mation is constantly of more value in 
getting and holding business. 


Oran, Mo., and Platte City, Mo., at re- 
cent elections defeated proposed bond 
issues for improvements to their water 
systems, 





OFF TO STRONG START 
ENTHUSIASTIC MEETING HELD 
Fire Prevention Association 


Outlines a Definite Program of 
Active Work for the Season 


Missouri 


KANSAS CITY, MO., May 23.—The 
Missouri State Fire Prevention Associa- 
tion met all day Tuesday. It was among 
largest and best meetings R. E. Vernor, 
head of the fire prevention work in the 
west, has attended. There were enthu- 
siastic and constructive discussions. 
Conditions in state have prevented hold- 
ing inspections heretofore. It is the 
plan of the executive committee to hold 
in June an inspection at Columbia, the 
week beginning June 11. It expects 
large number field men to assist. Towns 
for fall inspections are Moberly, Milan, 
Sedalia, Marshall, Neosho, Cameron, 
Springfield, Macon, Trenton and Chilli- 
cothe. 


Vernor Leads Conferences 


Mr. Vernor led the conferences, and 
was assisted by a number of company 
men from Chicago. Gad. O. Smith, the 
president, was in the chair. Committee 
chairmen are: Speakers, E. W. Thomas; 
public buildings, Chas. A. Proudfit; 
farm, Raymond Smith; motion pictures, 
Kenneth S. Ogilvie; larger cities, Urban 
Lelli; scout, J. Elmer Ball. It was the 
general agreement that the best thing 
to do in Missouri to make friends of 
public was to push a fire prevention 
program, The public needs to know 
that stock companies are working and 
spending money to decrease losses by 
inspections, decreasing rates by remov- 
ing causes of fires, and saving property 
to owners by helping to remove causes 
of fires. To make this known is com- 
panies’ chance to overcome adverse 
legislation. Insurance men need to cease 
to be lobbyists and become politicians, 
and to begin the campaign now for the 
next session of the legislature. 

Mr. Ball, chairman of scout commit- 
tee reported that the arrangements for 
inspection at Columbia were well under 
way, and that various clubs and espe- 
cially the womens clubs, had been en- 
listed. Frank Ferguson told of the work 
through the safety council in Kansas 
City in which 20,000 dwelling houses 
were inspected by fathers of children in 
the grade schools, and how in the three 
months following the interior fires in 
dwellings had been reduced from 43 per- 
cent to 3 percent. This, according to 
Mr. Vernor, was the first report of con- 
crete results received from the school 
fire prevention activities. 


Needed in Missouri 


Representatives from the Missouri in- 
spection bureau presented facts showing 
that following information given towns 
the citizens had voted bonds for the im- 
provement of waterworks, and fire 
fighting facilities. Also, a comparison 
of figures showing the need of fire pre- 
vention work in Missouri because of the 
number of towns without any water 
works and with inadequate fire fighting 
facilities. Report from St. Joseph 
showed that the fire department details 
20 men to make an inspection each 
month for 10 days, and the reduction 
of fire. 

In the afternoon Mr. Vernor con- 
ducted a school of instruction, empha- 
sizing the need for education and in- 
spection. Much is done for fire control, 
more is needed to be done for fire pre- 
vention. The need of inspections made 
in accordance with information gained 
by practice was shown in the fact that 
two field men reported two defects in a 
school building which revealed to 
trained workers 42 defects. The exec- 
utive committee met Wednesday. The 
annual meeting of the Automobile Un- 
derwriters Club met at the same time. 





The company men present included 
Robe Bird, vice-president of Milwaukee- 
Mechanics; Harry Caspar, assistant man- 
ager western department of the West- 
chester; A. D. Yeaton, western general 
agent of the New Hampshire; George 
Redfield, general agent for the Farmers 
of York; Paul W. Terry, manager of the 
Missouri Inspection Bureau; and Mana- 
ger Henn of the Kansas City branch of 
the bureau. The guest of honor was M. 
W. Van Valkenberg, retired state agent 
of the Liverpool & London & Globe. Fol- 
lowing the afternoon session a group 
picture of the entire assemblage of over 
90 was taken, which is an excellent 
demonstration of the renewed interest in 
fire prevention work throughout western 
department territory. 


Will Sail for Europe 


Manager H. T. Cartlidge of the Liver- 
pool & London & Globe’s western de- 
partment, Charles E. Allen, manager of 
the Pacific Coast department, an 
Thomas H. Anderson, one of the man- 
agers of the eastern department, will 
sail Saturday of this week for England 
in order to confer with home office 
people. They will return some time in 
July. 








CHANGES IN THE FIELD 

















F. A. Simmons 


F. A. Simmons has been appointed 
special agent of the National Fire of 
Hartford in western Pennsylvania to 
assist Special Agent Collamore. Mr. 
Simmons has had both local agency and 
home office training. 


A. I. Richardson 


Albert I. Richardson, for eight years 
special agent for the George S. Rosen- 
crantz general agency in Boston, has 
been appointed special agent for the 
Ohio Farmers for Massachusetts, Rhode 
Island and Connecticut. He succeeds 
William M. Wakeman, who has been 
transferred to New York state. 


West Virginia Agreement 


NEW YORK, May 23.—Fire com- 
pany executives of this city feel very 
confident that the agreement for con- 
trol of West Virginia, drawn up sev- 
eral weeks ago and now in process of 
submission to the several governing 
bodies of the east and west, will be 
adopted without material if any altera- 
tion. Once this be done all companies 
operating in the Panhandle state will be 
asked to pledge support to the new 
organization provided for in the agree- 
ment. Should this be done the troubles 
in West Virginia that have plagued head 
effice men and agents alike for years, 
will be at an end, and the business of 
the state placed upon a sensible basis. | 


MILD MEASURE IS SUGGESTED 
(CONTINUED FROM PAGE 6) 


rating organization may for the ensuing 
vear charge higher or lower rates than 
those fixed by the rating organization. 
Section 13—No insurer and no officer 
therefor shall rebate either directly or 
indirectly any part of the gross premium 
except upon cancellation of the policy 
or for reduction in the published rate. 
Section 14—The act does not apply 
to insurance upon marine transportation 
nor to property outside the state. 
Section 15—The penalty for violation 
is not less than $100 nor more than $500, 


Credit Rule in Tennessee 


NASHVILLE, TENN., May 23.—The 
Tennessee department has promulgated 
a rule which orders payment of pre- 
miums within sixty days after issuance 
of policies. 


REAL ESTATE CONTRACT AND 
SPECIFICATION CARDS, size 3x5 inches, 
ean be furnished by The National Under- 
writer, Insurance Exchange, Chicago, for 
$4.50 a thousand. 





MANY ARE FIRE TRAPS 
SCHOOL FIRE IS DISASTROUS 


Loss at Cleveland, S. C., in ‘Which 73 
Lost Their Lives, Urges On 
Fire Prevention Workers 


The most disastrous school house fire 
since the Collinwood fire in 1908, as far 
as loss of life is concerned, occurred 
last week when a country school house 
at Cleveland, S. C., was destroyed, caus- 
ing the death of 73 persons and the in- 
jury of many others. The fire originated 
from an overturned lamp on the stage 
where the children were giving a play, 
the explosion which immediately fol- 
lowed setting the stage into a mass of 
flames. The school house had been con- 
demned and this was to be the last com. 
mencement in it. 


Comments on School Losses 


W. E. Mallalieu, general manager of 
the National Board, takes this case to 
comment on the condition of school- 
houses throughout the country. Mr. 
Mallalieu said that there are other 
schools in all parts of the country that 
are fire traps and similarly disastrous 
fires are certain to occur in the future 
unless greater attention is paid to safe- 
guards against fire. The Cleveland, S. 
C., fire is the worst school fire since that 
which took place at Collinwood, O., in 
March, 1908, when 173 children lost 
their lives. That fire started from an 
overheated steam pipe, the great loss of 
lives being caused by a locked exit door. 
The school house fires result from many 
causes, although the heating plant is one 
of the chief causes. The National 
Board’s_ statistics show that school 
house fires occur at the rate of five a 
day on an average, property loss 
amounting to over $5,000,000 annually, 
although the loss of life is the most 
serious feature. 


Need Fire Prevention Work 


Fire prevention workers do not feel, 
even in the face of such disasters as 
that at Collinwood and the more recent 
one at Cleveland, that school houses are 
uninsurable risks or in any way more 
hazardous than other public buildings, 
provided the proper amount of time and 
interest is given to fire prevention work. 
School houses are now being made the 
target of several fire prevention organi- 
zations and somewhat of a_ general 
clean-up is expected throughout the 
country. It is a branch of the work 
which quickly appeals to the public and 
fire prevention workers get a ready re- 
sponse when covering any community 
on a school inspection. This work is 
growing daily and such disasters as that 
at Cleveland, S. C., will add impetus 
to it. 


Junior High School Burned 


A fire which started shortly after 7 
a. m., Sunday, in the basement of the 
junior high school building at Marion, 
Ind., caused an estimated loss of $200,000 
which was partly covered by insur- 
ance. The fire which practically de- 
stroyed the building was of undeter- 
mined origin. The inside of the building 
was burned and the walls were damaged 
to such an extent that they cannot be 
used in the construction of a new build- 
ing, it is believed. 

The heating plant was placed outside 
of the building at the time it was last 
rebuilt and as there was no school at 
the time, there was little chance for a 
fire of any kind inside the building, it is 
said. 


Pennsylvania Notes 


Edward C. Dearden, one of the pub- 
lishers of “The United States Review, 
last week was elected vice-president of 
the Merion, Pa., Civic Association. 


A. Nevin Dietrich, formerly connected 
with the insurance department of Penn- 
sylvania, was appointed last week by 
Governor Pinchot as state director of 
publications. 
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MILLER NOW MANAGER 





APPROVE CAPITAL INCREASE 





Stockholders of National Security Vote 
to Make It $500,000—New 
Men Named 





At the stockholders’ meeting of the 
National Security of Omaha, it was un- 
animously voted to increase the capital 
to $500,000 and add $250,000 to the 
surplus. 

Henry P. Brengle, president of the 
Philadelphia Trust Company, was 
elected a director to succeed John Story 
Jenks, deceased. H. A. Miller was also 
elected a director and appointed under- 
writing manager, having special super- 
vision over the operations of the Na- 
tional Security in the western 





HAROLD A. MILLER 


department under General Manager C. 
R. Tuttle. Mr. Miller will give special 
attention to the development of the Na- 
tional Security plant in the western de- 
partment in conjunction with his other 
official duties in connection with the 
North America organization. 

Mr. Miller’s Career 


Mr. Miller started his insurance career 
in the offices of the Chicago Board. From 
there he went with the Continental in the 
New England field and later was trans- 
ferred to Pennsylvania with that com- 
pany. Later he assumed the position of 
state agent in Pennsylvania for the Bos- 
ton and Old Colony which position he 
held for ten years. From there he was 
called into the office of the North America 
as second assistant manager and also 
manager of the automobile department. 
Recently he was made assistant manager. 
Mr. Miller is in charge of the automo- 
bile business of the North America in 
the west. He is a very capable man in 
every way. Manager Tuttle is strength- 
ening his department by having a special 
man look after a particular company in 
the organization. 

Mr. Miller is a brother of Western 
Manager Walter E. Miller of the West- 
chester. 


Fred J. Cox’s Views 


Fred J. Cox of Perth Amboy, N. J., 
former ‘president of the National As- 
sociation of Insurance Agents, in com- 
menting on the decision of the North 
America to incorporate the Philadelphia 
Fire & Marine and take over the plant 
of the Philadelphia Underwriters makes 
this comment: “Now that the Fire As- 
sociation and North America have a- 
ligned themselves with agency sentiment 
regarding underwriters agencies it is 
surely up to local agents to back the 
Philadelphia Fire & Marine. The 
proof of the pudding is in the eating 
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What Do You Read? 


Do the daily papers you read give you prospects— 
new ways of selling insurance? New building permits 
furnish many prospects for all lines of insurance. 
Fires and automobile mishaps are carefully chronicled. 
Every event that reports damage or destruction of 
property can be made into a genuine sales argument 
for you. Adequate protection of all property is always 
a necessity. Impress this upon every prospect. 


WESTCHESTER 
FIRE INSURANCE COMPANY 


OF NEW YORK 
Western Department: 1010 Fisher Bldg., Chicago 
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A CT O N N COMMISSIONS 





CHICAGO AGENTS’ FIRM STAND 





Adopt Resolution to Be Sent Com- 
panies, Seeking Equalization of 
Commissions and Brokerage 





At a special meeting of the supervis- 
ing commission agent members of the 
Chicago Board on Tuesday of this week 
a resolution was adopted to be pre- 
sented to the home offices of all com- 
panis, Union and Bureau, outlining the 
position of the commission supervising 
agents on the matter of acquisition cost 
and taking a firm stand on the matter 
of commissions. The action is taken 
at this time, as it is considered partic- 
ularly timely in consideration of the fact 
that the acquisition cost agreement 
drawn up by the companies is held irr 
abeyance until June 1, or perhaps until 
a later date. It is believed that the 
resolution of the Chicago agents will 
be received in time to be given proper 
consideration by the companies before 
the effective date of the new commis- 
sion agreement and the plan is pre- 
sented as one with which the companies 
and commission supervising agents can 
meet on common ground. 


Ask Three Changes 
The resolution carries three general 


clauses. The agents state that they will 
not be in sympathy with the 1923 agree- 


ment until it is: amended to include 
these three provisions. The first pro- 
vides that commission and brokerage 


to all producers in Cook county be made 
uniform on like business and in like ter 
ritory. The second provision allows all 
supervising offices that are on a com- 
mission basis a 10 percent overwriting 
allowance and a 5 percent contingent. 
The third provision states that the en- 
tire expense of salaried officers shall not 
exceed that allowed the commissioned 
othices. 


Would Equalize 


The three provisions are directed at 
the two basic factors of competition in 
Chicago and Cook county territory. The 
first is that of the class 2 agents, who 
are in strong competition with the brok- 
ers in the outlying district. Class 2 
agents have multiplied rapidly during 
the past few years and the difference in 
remuneration places the broker at a dis- 
advantage while, according to those in 
attendance at the meeting, the class 2 


Commissions 


agents are actually nothing more than 
brokers. One member stated that he 
would be willing to swear that no more 
than ten or more class 2 agents could 
be found who are policy-writing agents; 
that practically all are brokers in fact, 
though not in name. The resolution 
presented to the companies by these 
agents would not necessarily reduce the 
class 2 agents’ commission, but it 
would place the brokers on the same 
basis, whether the class 2 agents be re- 
duced or the brokers be increased. 


Supervising Allowance 


[he second main issue is that of the 
competition between supervising offices 
and salaried supervising officers, this 
being met both by the first clause and 
the third. The placing of brokers and 
class 2 agents on the same basis would 
tend to eliminate much of the competi- 
tion, as the salaried offices have in the 
past largely depended upon this differ- 
ence for their continued growth. The 
clause which provides that the entire 
expense of the salaried office shall not 
exceed that allowed the commissions 
offered also is directed at the competi- 
tion between these two groups. In or- 
der that the companies may see how the 
offices in Chicago stand, a list is being 
sent together with the resolution which 
will show all commissioned supervising 
offices in black and all salaried super- 
vising offices in red. 

The class 1 agents also seek to secure 





IS ADOPTED IN FULL 





ALL COMPANIES NOW IN LINE 


Three-Agency Rule of Kansas City Fire 
Underwriters Association Complied 
With in All Cases 


KANSAS CITY, MO., May 21.—The 
Kansas City Fire Underwriters’ asso- 
ciation has had the satisfaction of seeing 
its ruling for three agencies per com- 
pany adopted in full by all the com- 
panies represented in the association. 

The rule was adopted last summer, 
with the understanding that time would 
be given for its enforcement, it being 
recognized that it would take time to 
make the necessary changes. There 
was a further extension a few weeks 
ago, but the last of the companies has 
now complied with the requirements. 
All that has been hoped as to the bet- 
terment of conditions because of this 
move has been realized, and all are now 
well satisfied with the results. The 
limitation of agencies has made it pos- 
sible to confine the business more into 
the hands of men who are giving their 
attention primarily to the insurance 
business, and thus to eliminate the 
agency which was established primarily 
to get a rebate on the business which 
the firm getting the agency would have 
to place. It does not interfere with 
the amount of business which a com- 
pany may write, for an agency may 
have as many solicitors as it cares to 
put out. : 


Recommends Change 





The Kansas City association has sent 
out a notice to its members to the 
effect that the executive committee 
recommends the repeal of the by-law 
which allows the casualty men of the 
city to become associate members of 
the association. The by-law was passed 
about six months ago, but the casualty 
men have not taken advantage of the | 
offer. Rather than have the by-law a 
dead letter on the books, the executive 
committee thinks it best to wipe it off 
entirely; hence the recommendation. 


Plans for Commissioner’s Meeting 


The Custis Hotel, Minneapolis, has 
been designated by Commissioner Wells 
of Minnesota as the headquarters for 
the Insurance Commissioners’ Conven- 
tion, which is to take place in Minne- 
apolis, Aug, 21-24. It is expected there 
will be 250 guests from outside the 
Twin Cities at the convention. The 
program will be arranged at the June 
meeting of the executive committee in 
Chicago. 


an overwriting and contingent percent- 
age which will enable them to operate 
with any profit at all. They say that 
without some such plan as they suggest, 
it will be impossible to continue in the 
business. They say that 4 percent would 
not even cover the actual overhead in 
office and that they are not in the busi- 
ness as philanthropists. 


Protest from Class 2 Agents 


This resolution will doubtless cause a 
strong protest from class 2 agents, as 
it would mean the removal of their only 
ground of competition. It would place 
all brokers and class 2 agents on the 
same basis. This would wipe out class 
2 agents in the Chicago and Cook 
county territory. There is considerable 
uncertainty as to whether it would mean 
their commissions would be reduced or 
the brokers would be increased, the 
opinion differing strongly on this. Some 
believe that the companies would not 
be in a position at this time, when ac- 
quisition costs are being so closely 
watched, to increase the brokerage. On 
the contrary, some believe that the com- 
panies could not afford to reduce the 
commissions paid class 2 agents, as they 
would lose an extended agency system 


| the Fire Underwriters 











in the outlying districts. 


WHAT THE AGENTS ASK 


———— 


EXPRESSIONS FROM ST. LOUIS 





Say That Reduction in Commissions 
Should Be Accompanied by Con- 
cessions to the Producers 





ST. LOUIS, May 23.—With reduced 
commisions in the St. Louis district off, 
so far at least as May 1 is concerned, 
local fire agents are awaiting a rumored 
visit of members of the joint conference 
committee before venturing a guess as 
to what the future will bring. 

Although no official word of the ex- 
pected visit of the conferees has been 
received, so far as could be learned, 
there is a persistent and_ insistent, 
widely spread report that members of 
this most important committee will 
drop into St. Louis between now and 
June 1. St. Louis fire circles will be 
disappointed if they do not come. 

During the past few days agents of 
many companies have received official 
notification from their offices that the 
proposed reduction in commissions and 
change in rules for adjusting commis- 
sions that was scheduled to go into ef- 
fect on May 1 would be postponed and 
not apply to their May business. In 
some instances it was intimated that 
the plan would become effective on 
June 1. Others conveyed the impres- 
sion that it was undecided just when the 
change would be made if ever. 


Some Decided Views 


Louis agents have some very de- 
cide views as to what should be done 
by the companies for them if the re- 
duced commissions are to be actually 
put into effect. Several weeks ago a 
special committee considered the ques- 
tion and submitted a report of their 
findings to the executive committee of 
Association of 
St. Louis. The executive body in turn 
approved the proposed suggestions and 
submitted them to the welfare commit- 
tee for presentation to the joint confer- 
ence committee in Chicago. Should the 
conference committee come to St. Louis 
they will get first hand information as 
what is wanted here in lieu of the pres- 
ent commissions. 


Want Limitation 


The local association’s special com- 
mittee recommended that for effective 
inforcement of the proposed revised com- 
mission scale the support of the com- 
panies as well as the agents of the fol- 
lowing limitations in company 
sentation and agency authority 
necessary: 

In District No. 
point or 
1 poliey 
agencies, 
of the 


of Agencies 


repre- 
was 


1 no company shall ap- 
maintain more than three class 
writing agents (underwriters 
if any, to be considered as one 
permissable agencies). 

That Class 2 agents may write busi- 
ness in any part of St. Louis or St. 
Louis county excepting in District 1, and 
excepting also manufacturing plants em- 
ploying more than five hands and special 


hazards and sprinkler risks wherever 
located. 

Class 3 agents may write business in 
any part of St. Louis county but they 
shall not be permitted to issue policies 
on risks in St. Louis. 

Furthermore, all agents must write 


their own insurance policies, while Class 
2 and 3 agents may not maintain their 
offices in District No. 1, nor shall a 
salaried representative of a company 
write policies or receive an underwrit- 
ing commission. 


Brokerage Provision 


Relative to brokerage the committee 
decided that in no event shall companies 
pay or permit their agents to pay any 
rate of brokerage or commission on ex- 
change business or any compensation to 
solicitors in excess of 7% percent less 
than the rate of commission allowable 
to Class No. 1 commissioned agents. It 
also stipulated that it shall become the 
duty of the Audit Bureau to check and 
report to the Fire Underwriters Associa- 
tion, as well as to the companies, any 
infractions of these rules. 

Should both the Western Bureau and 
Western Union companies decide to 
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TO HAVE JOINT OFFICE 





INDIANA BODIES WILL ACT 





Local Agents Association and the State 
Federation Will Raise Fund for 
Secretary’s Office 





INDIANAPOLIS, IND., May 23— 
J. D. Miltenberger, president of the In- 
diana Association of Insurance Agents, 
announces that a plan has been effected 
with the Insurance Federation of Indi- 
ana for combining offices and using a 
joint paid secretary, patterned after that 
now in use in Minnesota which was 


| presented to the officers of the Indiana 


organization by E. A. Sherman of Min. 
neapolis in a recent visit to Indianapolis, 
On Friday of last week a committee of 
six members, three from each Indiana 
organization, met in Indianapolis and 
formulated a definite plan for raising a 
joint support fund of $10,000, through 
subscriptions from the members. The 
three representatives of the agents’ asso- 
ciation are A, L. Riggsbee, Indianapolis, 


chairman; James M. Larmore, Ander. 
son, and E. O. Ebbinghouse, Wabash, 


The Federation is represented by Rus- 
sell T. Byers, Joseph W. Stickney and 
C. C. Duck, all of Indianapolis. President 
Miltenberger of the agents’  asso- 
ciation and President Frank M. Chand- 
ler of the Federation are ex-officio mem- 
bers of “the joint finance committee.” 

It is recommended to both organiza- 
tions that the annual meetings of the 
two bodies be held at the same place 
and time each year. 

The Federation has announced that 
the annual dues in that organization will 
be cut immediately to a flat $2.50 per 
member, regardless of premium income, 
Heretofore the dues were on a graded 
scade, based on the income of the 
member. 





Plan Cover for State Property 


FRANKFORT, KY., May 21.—Plans are 
now being worked out for the coverage 
of all penal and charitable institutions 
for fire insurance on a new basis, the 
state board in charge intending to re- 
vamp the entire program. All policies 
expire to June 25 and at this time the 
policies will all be rewritten for ade- 
quate limits. It is claimed that the 
property was worth practically $6,000,- 
000 but was insured only to the extent 
of $2,800,000. It is also claimed that 
the insurance was all going to certain 
political interests. The state board 
planned to divide all of the _ insur- 


ance between all of the companies pro- 
vided the companies will distribute the 
commissions equally between agents 
throughout the entire state. 


Asked About Underwriters Agencies 


BALTIMORE, MD., May 23.—Members 
of the Maryland Association of Insur- 
ance Agents have been circularized as 
to their views upon underwriters agen- 
cies and have been asked to approve the 
new standard fire policy of New York 
for use in their state. 


adopt approved rules of duly constituted 
local associations relative to a limitation 
of agencies and brokerage commissions 
it may be possible to put the proposed 
reduced commissions into effect. But 
any reduction in commission without an 
accompanying concession to the agents 
is bound to bring on strife. 

When the Western Union in Washing- 
ton recently adopted a resolution pledg- 
ing its support to rules of duly recog- 
nized constituted local associations ap- 
proved by the conference committee the 
consensus of opinion in St, Louis was 
that a long forward step had been taken 
toward an eventual solution of the prob- 
lems now confronting the industry, but 
when the Western Bureau faited to fall 
into line this optimism disappeared. Tt 
is now feared that it may become impos- 
sible to bring about a happy solution 
unless the companies take a more liberal 
attitude toward the views of the agents. 

Reduced commissions would not be 
undesirable if there was an accompany- 
ing reduction in the number of agents, 
the agents say. 
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™ A New Time Saver For Local Agents 


“1 Loose Leaf Policy Register And Duplicate Account Current 
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ARGUE NEW YORK RATING 





CASE 

Argument in the mandamus appeal of 
29 nonaffiliating companies to compel 
the New York Fire Insurance Rating 
Organization to furnish them rates was 
heard in the supreme court Tuesday. 
Former Governor Miller argued for the 
plaintiff offices, while David Rumsey 
seoreneain the rating body. Edward 
G. Griffin appeared for the attorney gen- 
eral’s office. After listening to argu- 
ments the court granted a week in which 
to file briefs. Governor Miller asserted 
the requirements of the rating organiza- 
tion that its members observe commis- 
sion and agency limitation rules would 
work a hardship upon the small compa- 
nies and should not be countenanced. 
Deputy A'ttorney General Griffin inti- 
mated that the state would regulate both 
of these features regardless of whether 
the rating organization had the power 
or could exercise it. 

2. 2 


JOHN ROBERTSON DEAD 


A cable just received by United States 
Attorney A. G. Martin, of the Northern 
of London, announces the death at 
Tangier, Morocco, of John Robertson, 
joint general manager of the corpora- 
tion, Mr. Robertson had been on an 
extended trip among the company’s 
agencies throughout Africa and while 
walking upon a street in Tangier, last 
March, met with a severe accident, 
necessitating his removal to a hospital. 
It was thought he was recovering and 
arrangements had been made for his 
return home, when a change for the 
worse developed, death ensuing on 
Tuesday. Born in Sterlington, Scotland, 
in 1860, Mr. Robertson entered the em- 
ploy of the Northern at the age of 17, 
filling successively posts of constantly 
increasing responsibility. His appoint- 
ment as joint generai manager occurred 
in January, 1917. He visited the United 
States in 1919 and again a year later, 
traveling from coast to coast and from 
the Canadian to the Mexican lines. He 
also went to the West Indies. A man 
of broad culture, a finished writer and a 
ready and forceful speaker, Mr. Robert- 
son was identified with many business 
organizations outside of insurance and 
was ever ready to lend his influence to 
forward movements for the public bet- 
terment. His unlooked for passing 
away is a severe blow to insurance men 
on this side the Atlantic as well as at 
home, for he was universally respected 
by all privileged | to mow him. 

* 
REFORM IN ADSU STMENTS 


The committee on adjustments of the 
National Board feels that some positive 
action is necessary by the body to bring 
about an improvement in adjustment 
methods. The committee hopes that the 
National Board will direct its executive 
committee to call a conference of repre- 
sentatives of the adjustment bureaus 
and companies to meet with the com- 
mittee on adjustments of the National 
Board to determine whether it is pos- 
sible and feasible to eliminate the un- 
satisfactory features of existing adjust- 
ment methods respecting which there is 
so much criticism among companies. 
The National Board committee says 
that the situation which it has investi- 
gated in some of the larger cities and 
the individual cases in a number of 
points throughout the country, have 
convinced it that fraud is openly prac- 
ticed by some public adjusters fre- 
quently acting in cooperation with the 
assured or independently. 

a S 


INTEREST IN HOME’S EXPERIMENT 


Much interest is taken in the an- 
nouncement of the Home of New York 
group that it will write standing timber 
in the New England states. It is not 
extending this practice to other fields at 
present, desiring to experiment in this 
particular territory. The company in 
its announcement states that it does not 
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desire to insure lines greater than $25,- 
000 subject to one fire. The basic rate 
is $1.25 with charges of various kinds. 
For instance, if old slash or operated 
within seven years and not less than 
five years there is a 25 cent charge. 
There is a 75 cent charge if the timber 
is exposed by lots with either portable 
saw mill or lots operated within five 
years unless cut off by open fields or 
roadways, or blueberry lands, not cut 
off by waterways or roadways. There 
is a 25 cent charge for steam railroad 
exposure. Timberlands carrying only 
hardwood growth may be insured, if all 
other conditions are favorable—even 
though they be operated, at an addi- 
tional charge of 75 cents. If there is 
an exposure to extensive conflagration 
area the company will make a charge 
that seems adequate. There is a credit 
of 25 cents for hardwood growth only 
and 25 cents credit for approved fire 
patrols. The commission is 15 percent. 
_ + 
WATCH LAUNDRY HAZARDS 


The hazard of spontaneous combus- 
tion in laundry plants is now being 
given considerable attention by fire pre- 
vention bodies and also by the Laundry- 
men’s National Association itself. In 
1921 spontaneous combustion stood sec- 
ond among causes of fires in laundries, 
showing an increase, while all other 
causes showed a decrease. The installa- 
tion of modern laundry machinery ap- 
pears to have reduced the fire hazard 
in every way except spontaneous com- 
bustion, this being credited mostly to 
the rotary dryer which is now being 
used in the modern plants. The Laun- 
drymen’s Assoviation, however, has 
realized the existence of this hazard 
without outside effort and has been 
studying the problem in its chemical 
engineering department. A recent ar- 
ticle in its bulletin outlined the possible 
reasons for spontaneous combustion in 
the drying plant. Tightly packed 
hampers of clothes are looked upon 
as dangerous, as the packing does not 
permit heat to be carried off from the 
interior, while the clothes become 
greatly heated. One experiment showed 
a temperature of 190 degrees after two 
hours standing in the basket, although 
they registered only 160 degrees when 
removed from the dry tumbler. Poorly 
rinsed clothing also increases the 
hazard, the drying soap acting as a 
kindler. There is another hazard in a 
shop where carelessness exists in the 
accumulation of lint shaken out in the 
rotary dryer, although a clean plant will 


not have this hazard. 
* 


* * 
SEEK POWER PLANT AGREEMENT 


Representatives of fire and of casualty 
companies are still endeavoring to reach 
an agreement in cases where policies of 
the two classes of organizations cover- 
ing upon electric light and power sta- 
tions overlap. Some weeks ago a con- 
crete case of this character developed, 
the casualty company paying a loss of 
$9,000 to the assured and taking subro- 
gation against the fire offices upon the 
risk. Although the matter has been 
considered several times the conflicting 
interests have failed to agree thus far, 
though it is hoped they will do so in 
the near future. Some of the fire men 
feel that in entering the electric field the 
casualty companies are encroaching 
upon their preserves. This assumption 
is resented by the casualty underwrit- 
ers, who assert that their form of cov- 
erage differs widely from that granted 
by the strictly fire corporations. The 
casualty men are especially anxious that 
the case now pending be settled along 
broad lines, thus affording a precedent 
for handling similar claims in future, of 
which, it is confidently anticipated, there 
will be a number. In other branches of 
the business, where steam boiler or plate 
glass policies are carried in conjunction 
with fire insurance, the casualty under- 
writers have a recognized basis of com- 





CHECKING UP ON INSURANCE 


Some of the banks and real estate bond 
concerns in Chicago are employing ex- 
perienced insurance men to check up the 
insurance on property on which loans have 
been made. It has been found that there 
has been considerable carelessness in the 
writing of policies. These institutions 
feel it advisable therefore to have some- 
one who can scrutinize the policies and 
see whether they are properly written and 
the interests of the loaners are adequately 
protected. 

* * * 
SKIES SEEM MUCH CLEARER 


At the meeting of the joint confer- 
ence committee of the Western Union 
and Western Insurance Bureau last 
week it was very evident that the situ- 
ation in Chicago and St. Louis is clear- 
ing up. The members felt that day by 
day companies are growing more deter- 
mined to put the program through. 
The St. Louis agents are asking that 
some concessions be made which many 
managers feel are not out of the way. 

There was considerable confusion over 
the May accounts inasmuch as the let- 
ters of notification to agents did not go 
out until May 4, until it was announced 
by the joint conference committee that 
May accounts will be audited under the 
old arrangements. Companies will hence 
use June 1 as the starter. There is a 
feeling of confidence that the companies 
will stand together on this question ow- 
ing to the criticism that has been made 
as to acquisition cost in the big cities 
and the fear that unless this situation is 
cleared up it may lead to legislative 
enactment or some action on part of 
insurance commissioners. 

The joint conference committee did 
not discuss the situation in Cleveland 
and Cincinnati. Louisville is in statu 
quo. The situation there is complicated 
by the Firemen’s group being outside 
of the local organization. So far as the 


companies are concerned, Milwaukee 
and Kenton and Campbell counties, 
Ky., are a closed book and the final 


instructions have been sent out. 

It seems to be the opinion of the 
managers that hereafter there will have 
to be more conference with agents. 
Many feel that at the time of the 
Pittsburgh meeting, the joint conference 
committee should have been authorized 











mon iii. ant desire that a_ like 
condition obtain with respect to elec- 
trical coverage. 

*x x 


LOSSES HAVE DECREASED 


Since the beginning of the month 
there has been an appreciable falling off 
in the number of fires throughout the 
country. Managers expect a decrease 
in the loss record with the opening of 
spring and look to make their profit 
for the year in the six months from 
April to October. This year, however, 
doubtless owing to the continued cold 
weather, April fires were unusually 
numerous and the month must take its 
place in the loss column. It is not 
felt that the losses of the past month 
were the result of other than physical 
causes. The improvement shown in, 
general business circles eliminated to a 
considerable degree the moral hazard 
that was a pronounced feature of fires 
earlier in the year, and during the clos- 
ing months of 1922. 

All companies report an increase in 
income, the advance in different offices 
ranging all the way from 10 to 25 per- 
cent over the same period of last year. 
In spite of the high cost of building ma- 
terial and labor, a vast amount of con- 
struction work is going on throughout 
the country, which means added in- 
come to the fire insurance offices. The 
south seems to be especially active in 
erecting new buildings, both mercantile 
and residential, and in many centers 
these are of an expensive type. 











to take up with the agents of each city 
the time for putting the agreement into 
effect and also to see whether there 
were any concessions that could be 
made to the agents. In some cities the 
agents declare that with the reduced 
commissions the companies should rem- 
edy certain conditions for which they 
are held primarily responsible. 
* * * 
INSURANCE CLUB ELECTS 


Ralph H. Learn of the Aetna Fire 
was elected president of the Insurance 
Club of Chicago at its annual meeting 
Tuesday night. Mr. Learn has always 
been an active worker in the affairs of 
the Insurance Club. He has served as 
librarian, treasurer and first vice presi- 
dent. 

L. R. Hanawalt, assistant manager of 
the National Fire, was elected first vice- 
president. For a number of years Mr. 
Hanawalt has taken a prominent part 
in the educational work of the club. 
He has served as chairman of the fire 
section of the Insurance Institute dur- 
ing the last year. Other officers elected 
were: Second vice-president, E. J. 
Schaefer, Meeker-Magner Company; 
secretary, Gordon E, Bloom, Hartford 
Fire; treasurer, P. A. Magnusen, North 
America; librarian, Benjamin Richards, 
re-elected. The new directors were 
Ernest Palmer, manager Chicago Board; 
B. F. Amato, Aetna Life; Russell S. 
Chaloner, Travelers. 

The above officers comprised the ad- 
ministration ticket and their election 
was unanimous. No membership ticket 
was presented from the floor. In his 
report as retiring president E. G, Whit- 
aker of the Queen paid a high tribute to 
all the officers and committees of last 
year for their efficient work. 

The treasurer’s report showed the 
club to be in excellent financial condi- 
tion. The secretary reported that the 
club had an active membership of 762. 
In presenting the report of the librarian, 
Benjamin Richards said that the club 
had more than 1,000 volumes in the 
library and urged all the members to 
use the facilities of the library. 

Chairman Hanawalt of the fire branch 
of the insurance institute reported that 
63 lectures had been given during the 
last year on 28 subjects and that the 
total enrollment during the year had 
been 87, Chairman Schaefer of the cas- 
ualty branch reported that 48 lectures 
on as many subjects had been given 
during the year with an average attend- 
ance of 65 percent. 

The business meeting was preceded by 
a banquet and dancing followed the 
business session. 

*x* * * 
BELL IS COMMITTEE MEMBER 


An error was made in the last issue 
stating that G. H. Batchelder of the 
North British was a member of the sub- 
scribers’ actuarial committee. George 
H. Bell of the National of Hartford is a 
holdover. John M. Thomas of the Aetna 
is chairman, the Union members being 
Mr. Bell, W. L. Lerch, Great American, 
and C. R. Tuttle, North America. Mr. 
Tuttle has just been appointed to re- 
place the late John H. Carr. The West- 
ern Insurance Bureau members are Neal 
Bassett, Firemen’s: H. A. Clark, Na- 
tional Liberty; Walter D. Williams, Se- 
curity of Connecticut, and Fred M. 
Gund, Crum & Forster companies. 

x * * 
ROUND TABLE HONORS BASSETT 


A farewell luncheon was_ tendered 
Neal Bassett, former western managet 
of the Firemen’s and allied companies, 
who was recently elected president. by 
members of the Round Table in Chi- 
cago last Friday noon at the Union 
League Club. Mr. Bassett came back 
from the home office at Newark for the 
occasion, which was attended by 30 
knights, headed by A. F. Dean, resi- 
dent director of the Springfield and 
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Attention 


Automobile Writing Agents! 


A jovial, whole-souled, nature-loving automobile owner, 
insured in the SPRINGFIELD sends us 
the following clipping from a Kansas daily newspaper: 


“There is a touch of pathos in the in- 
clusion among, ‘best loved American songs’ 
reported by the People’s Songs Committee 
of ‘The Old Folks at Home.’ In these times 
the old folks are the only ones found at 
home, and a good part of the time they 
are out automobile riding themselves.”’ 


A satisfied policy-holder is a permanent customer 
Always insure in the SPRINGFIELD 
It pays 





SPRINGFIELD 
Fire & Marine Insurance Co 


— 
G CHARTERED 1849 o 
of Springtield, Massachusetts 








) 


HEAD OFFICE: : PACIFIC COAST DEPARTMENT: 
SPRINGFIELD, MASS. WESTERN DEPARTMENT: CHICAGO SAN FRANCISCO, CALIFORNIA 
A. W. DAMON, President HARDING & LININGER, Managers GEORGE W. DORNIN, Manager 


CASH CAPITAL, $2,500,000.00 
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F. M. MERIGOLD, Secretary 


baer ge oes BROS. 
Enid, Oklahoma 


REYNOLDS BROS. 
Fremont, Nebr. 


H. J. GREEN, Vice President 
L. S. HILL, Treasurer 
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General Agencies 
ELMER F. BAGLEY INVESTMENT CO. 
Topeka, Kansas 


ELLIS & HOLLAND CO. 
Des Moines, lewa 


E. A. HEAVNER 
Tulsa, Oklahoma 


R. H. JENKINS 
Los Angeles, Calif. 


Write General Agents or Company direct for representation 














Phones: Wabash 0522 and 2410 


E. T. BOLTON 


Adjuster 


1807 Insurance Exchange 


CHICAGO, ILL. 


Residence: Lake View 4638 




















of Wotertoron. 1%. 


FIRE, MARINE, WINDSTORM, 


AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 


N. T. JULIAN, State Agent, Western Ohio, W. A. SEAVER, Btate Agent for Eastern 


Ohio, Columbus, Ohio 


ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
FP. G@. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 


O. T. PRICE, State Agent, Missouri, Kansas City Mo. 


CLAUDE SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kane. 
K 8&8. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 


E. W. PEPPER, State Agent for Minnesota, Minneapolis 


J. D. LA TEER, 2127 Insurance Exchange, State Agent, Illinois and Wisconsin, Chicago 




















ssissbabin of the Round Table since its 
organization over 25 years ago. Mr. 
Bassett was presented with a _ solid 
silver vase with the insignia of the 
Round Table and his initials engraved, 
C. R. Tuttle, western manager of the 
North America, making the presenta- 
tion speech. The usual “bond” was 
taken from the retiring member in ac- 
cordance with the custom of the past 
few years. There were three new mem- 
bers present at this luncheon, H. T. 
Cartlidge, western manager of the 
Liverpool & London & Globe, E. B. 
Hatch, secretary of the Western Union, 
and George Hicks. of the law firm 
Bates, Hicks & Folonie, being the 
newly appointed neophytes. Following 
the order of procedure of the old Round 
Table, knighthood membership is 
limited to 28, although the neophytes 
bring the total membership to well 
above 40. It is over 25 years old and 
has done much to promote the good 
will which exists among western fire 
managers. The value of this organiza- 
tion has become so widely known that 
a similar grouping has sprung up in 
New York, largely fostered by New 
York men “graduated” from the Chicago 
organization, 
. ¢ * 
HOUSTON SHOWS INTEREST 


Thomas J. Houston, Illinois insurance 
commissioner, for the first time took an 
active part in the work of the Dailey 
investigating committee at the hearing 
held in Chicago last week. Mr. Houston 
for a time during the proceedings was 
seated next to Senator John G. Turn- 
baugh. When George E. Turner, coun- 
sel for the stock casualty companies, was 
testifying Mr. Houston leaned over and 
whispered to Senator John Dailey, head 
of the committee, saying that he refused 
to give out any information regarding the 
financial condition of mutuals and recip- 
rocals to the Casualty Information Clear- 
ing House of Chicago, of which Mr. 
Turner is manager. Later in the testi- 
mony Mr. Turner complained that the 
insurance department declined to comply 
with its requests for information. At an- 
other point in the testimony immediately 
following a whispered conference with 
Senators Turnbaurh and Dailey ques- 
tions were asked one of the witnesses re- 
garding the Uniform Printing & Supply 
Company. It will be recalled that some 
time ago the Illinois insurance commis- 
sioner asked for information regarding 
this organwation which the companies 
declined to give, stating that the in- 
surance department had no jurisdiction 
over anything but insurance companies 
and that its authority did not extend to 
the Uniform Printing & Supply Com- 
pany. 

* * * 
LUNCHEON FOR PALMER 


An informal luncheon in honor of Er- 
nest Palmer, the new manager of the 
Chicago Board, was given on Monday 
by the members of the Board and the 
Cook County Field Club. Lyman 
Drake, president of the Board, presided. 
QO. E. Aleshire of Parker & Aleshire 
paid a splendid tribute to H. H. Glid- 
den, who recently retired from the ac- 
tive management of the board to become 
manager emeritus. Mr. Aleshire said 
that Mr. Glidden’s name will appear in 
the forefront of the insurance history of 
Chicago. He commented upon Mr. 
Glidden’s many fine traits of characte, 
At the conclusion of his talk, all those 
present rose to their feet and gave Mr. 
Glidden an ovation. Mr. Glidden was 
quite overcome at this spontaneous man- 
ifestation of friendship and responded 
briefly and feelingly. 

Thomas J. Houston, insurance com- 
missioner of Illinois, sounded a note of 
warning regarding the insurance legisla- 
tion that will probably be passed by 
this session of the Illinois legislature. 
He stated that everyone at the capitol 
at Springfield is talking about insurance 
legislation. He urged insurance men 
to look after their own interests. He 
stated that insurance is the largest in- 
dustry in the state, that last year the 
total premiums written by Illinois com- 
panies amounted to $247,000,000, and 
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that of this over $53,700,000 represented 
fire premiums with fire losses of over 
$26,000,000. There were 72,000 licenses 
listed issued last year by the insurance 
department, which indicates that there 
are between 28,000 and 30,000 people in 
the insurance business in the state. Mr. 
Houston said that this is a vast army 
that might be marshaled and made to 
make itself felt whenever hostile legisla- 
tion is suggested. 

Mr. Palmer made a pleasing talk. He 
stated that he is not a reformer and 
does not intend to make marked re- 
visions in the conduct of the Board 
He reviewed the activities of the Dailey 
investigating committee in Illinois say- 
ing that the legislation finally recom- 
mended by the committee is not at alt 
drastic or dangerous to the insurance 
business. In effect, it gives the insur 
ance department of the state the power 
to see that the present rating organiza- 
tions of the state do not abuse their: 
privileges. He made the point that there 
have been no comple ints regarding the 
Chicago Board from policyholders, and: 
that the investigation of the Dailey com- 
mittee has been from the top rather than 
from the bottom. W. F. Jacobs, the 
local agent, was in charge of the ar- 
rangements. There was an attendance 
of about 160. 

* * * 
CLUB OFFICERS HONORED 


At the meeting Monday of the board 
of directors of the Insurance Club of 
Chicago, the retiring president, secretary 
and treasurer were presented with gifts 
in recognition of their splendid work 
during the past year. President E. G. 
Whitaker was presented with a hand- 
some watch chain, Secretary P. A. Mag- 
nusen with cuff links, and Treasurer 
Harvey J. Girard with a fountain pen. 

«s * 
CHANGE MADE IN RULING 


Agents in Chicago, St. Louis and Mil- 
watkee and in Campbell and Kenton 
counties, Ky., who are subject to the 
new commission rules have been granted 
some relief insofar as May business is 
concerned. Owing to the delay in get- 
ting out the letters of instruction to 
agents, and the fact that some agents 
had already written up all or a part of 
their May business, the conference con 
mittee advises that, in order to: Be all 
companies and agents on the same foot- 
ing, it is permissible to pass May busi- 
ness on the old scale of commissions, 
with the understanding that this does 
not change the effective date of the leg- 
islation, which is mandatory from anil 
after May 1. The May accounts of the 
agents in above territories are being 
audited in accordance with this outing 

* * * 
FIRST GAMES ARE PLAYED 


The first games of the season in the 
Insurance Baseball League of Chicago 
were played Thursday of last week. 
The contest brought out only one close 


game. The North America defeated the 
Great American by 3 to 2. The Great 
American brought forward a pitcher 


who uncorked some fine offerings. The 
Royal defeated the Fireman’s Fund by 
16 to 2. The Aetna beat the Fire Asso- 
ciation by 11 to 9. The London & Lan- 
cashire defeated the National of Hart- 
ford by 15 to 2. 

x * x : 
MARTIN HEADS STRAUS DEPARTMENT 


Chris. G. Martini, prominently known 
in Chicago and active on the street far 
over 26 years, has gone with S. W. 
Straus & Co., to take charge of its in- 
surance department. Mr. Martini has 
been with Charles A. Newton & Co., for 
the past ten years. He expects to take 
his new post early in June. 

*x* * * 
DRAKE WILL GO ABROAD 


Lyman M. Drake of Critchell, Miller, 
Whitney & Barbour of Chicago, presi- 
dent of the Chicago Board will leave for 
the east Sunday and a few days there- 
after will sail on a trip abroad. Mr.. 
Drake will tour the continent and will 
return to his office about the middle of 
August. 
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In 1874 Alexander Stoddart said 
| It has always been my belief 
that the business belongs to the 

Local Agents who work it up” 
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! HE question as to the ownership of expirations that in the 
: past has evoked so much discussion was settled, once and 
for all, for the New York Underwriters Agency in 1874. 
Alexander Stoddart, the founder of this General Agency organi- 
zation, determined to go on record in regard to the matter and 
| to clear up all doubts in the minds of his local representatives. 
: He issued a proclamation in which he said, “‘No effort shall be 
7 made by me to coerce any Agent as to his division of the results 
. of his abor, and I am content to rely for future business upon 
the high standing of my Companies and my own record.”* 

There has never been any doubt in the minds of New York 
Underwriters representatives that this statement was a 
pledge to be kept for all time. 





New York Underwriters Agency 


A.&J.H.Stoddart 
100 William Street New York City 


The New York Underwriters Agency is an insurance underwriting headquarters that is repre- 
sented in all parts of the country. Since 1864 this General Agency organization has been 
a factor in the economical distribution of insurance protection and it has endeavored to 
merit the position of leadership that it occupies today in the insurance world. 
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1898 
TWENTY-FIFTH 


COMPLIMENTS OF 


1923 
ANNIVERSARY 


Pittsburg Underwriters 


UNDERWRITTEN BY 


ALLEMANNIA FIRE INSURANCE CO. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. 
SUPERIOR FIRE INSURANCE CO. 


Combined Statement 


Capital, $2,500,000 
Net Surplus, $3,418,470 





HOME OFFICE 


Conestoga Building 
Pittsburgh, Pa. 


REPUBLIC FIRE INSURANCE CO. 


Assets, $12,511,007 


Wood and Water Streets 
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The “Michigan’s” Business 
has been built up by prompt 
and satisfactory adjustments. 


Michigan Automobile Insurance Co. 


Grand Rapids 


Assets - - - = = = $701,385.65 
Surplus to Policyholders $350,272.03 


Michigan 




















NEW YORK CONVENTION 





LOCAL AGENTS HOLD MEETING 


Prominent Speakers Address the State 
Organization—Object to Action 
of the Rating Bureau 





SYRACUSE, N. Y., May 23.—A dis- 
cussion not on the program arose at the 
annual meeting of the New York Stat:: 
Association of Local Agents in session 
here. The delegates evidently feel that 
the rating bureau is usurping power in 
promulgating forms as well as rates and 
as a result of a rather heated if one 
sided discussion the association went on 
record making it clear that it objects to 
the present methods of preparing rules 
and forms and requesting that in the 
future the Underwriters Association 
committee of the Local Agents Associa- 
tion be given a hearing before any such 
rules or forms are promulgated. The 
motion instructed the committee to pre- 
sent all grievances as to present rules 
and forms to the proper authority. 

W. P. Strang, attorney for the Buf- 
falo, Rochester & Pittsburgh Railroad, 
spoke on the railroad situation and said 
that under the transportation act if the 
railroads are let alone they will work 
out of their difficulties’ and handle the 
immense traffic expected in the fall. 


Thos. C, Moffat Speaks 
Thomas C. Moffat of Newark, N. J., 


gave a very clear and concise history 
of the casualty acquisition cost problem 
and explained the justice and necessity 
of the movement. He showed that 
there are over 21,528 opportunities for 
regional agencies, indicating that the 
10,000 members of the National Associa- 
tion of Insurance Agents had been pro- 
tected. Mr. Moffat is chairman of the 
National association’s committee on cas- 
ualty acquisition cost. 

John L. Mee, vice-president National 
Surety, gave an interesting talk on the 
opportunities in the fidelity and surety 
business and said that the insurance 
salesman should endeavor to present his 
proposition in an interesting way, illus- 
trating his point with a number of per- 
tinent stories bearing on the surety bus- 
iness which could be used in solicitation. 


Work Has Been Effective 


The reports of President Frank L. 
Gardner of Poughkeepsie and Secretary 
Eugene A. Beach of Svracuse showed 
the effective work of the organization 
through group meetings. A small gain 
was made in membership during the 
vear, it now being 566. The association 
is in good financial shape. At the ban- 
auet this evening Superintendent Stod- 

dard of the New York department and 
A. W. Hicks of Summit, N. J., presi- 
dent of the New Jersev association, 
were the speakers. Mr. Hicks brought 
greetings from New Jersey and said if 
he had any message it was to suggest 
moderation in the activities of the asso- 
ciation, which should avoid characteris- 
tics of labor unions. Mr. Stoddard at 
the request of President Frank L. Gard- 
ner mentioned the acquisition cost 
agreement, saying, “It may be that 
some companies may try to grab off a 
bit of business before they come around 
but I believe I can sav safely that they 
will come around if they intend to do 
business in New York state.” 


Covered by Rain Policy 


The management of the Kentucky 
Derby last Saturday at Louisville was 
protected by rain insurance policy. The 
policy covers all the days of the race 
meet and the management has already 
eollected for one loss on the first dav. 
Agents writing rain insurance are find- 
ing this a busy season of the year with 
county fairs, baseball clubs, outdoor 
boxing contests, amusement parks, mer- 
chants’ special sales, golf contests, boat- 
ing excursions and races, furnishing the 
leads. 





W. G. Sickles of the Commercial Union 
has accepted a pasition as special agent 
for I. Reinhardt & Son in Texas. 





NO PROFIT; QUIT STATE 
DAILEY WOULD REQUIRE IT 


Amendment to Illinois Rating Bill Pro- 
poses Legislation Never Before 
Introduced in Any State 


By HOWARD J. BURRIDGE 
SPRINGFIELD, ILL., May 23.— 


Senator John Dailey, chairman of the 
Dailey investigating committee of the 
Illinois senate, has added an amend- 
ment to his Senate Bill 518, which con- 
stitutes a form of legislation never be- 
fore introduced in any state. The new 
provision, known as Section 16, stipu- 
lates that the head of the department 
of trade and commerce may refuse to 
license or relicense any fire company 
which insists upon continuing to do 
business in any state in which it has op- 
erated at a loss for five continuous years 
or longer, and in which the fire com- 
panies are prohibited by law from rais- 
ing their rates. 
Companies Must Show Profit 


If this amendment passes as part of 
the Dailey bill covering insurance, and 
the opinion here is that it will, it will 
bar from Illinois all companies which 
have sustained an unfavorable experi- 
ence in states like Texas where the 
rates are fixed by the state. Companies 
will have to choose between operating 
at a profit in Illinois or continuing at a 
loss in states where they are powerless 
to improve the results by increasing the 
rates. 

Illinois would thus insist that all com- 
panies licensed in the state do business 
at a profit and at adequate rates not only 
in Illinois but in any other state. The 
new provision is aimed at those states 
which hamper the companies with bur- 
densome restrictions regarding rates. If 
the act passes as drawn, it will no longer 
be necessary for policyholders in this 
state to pay a portion of the losses in 
states where the laws make it impos- 
sible for the companies to adjust their 
rates to fit the experience. 


Bill Expected te Pass 


The amendment sets forth that a con- 
flagration in any state should not be 
included in the general experience. Sen- 
ator Dailey is pushing the amendment 
in the senate and it also has strong 
backing in the house, where it was in- 
troduced today. It is embodied in the 
bill sponsored by the Dailey committee 
and representing its view of needed fire 
insurance legislation as developed at the 
various hearings held during recent 
weeks both here and at Chicago. That 
the bill as now drawn will pass both 
houses and receive the governor's sig- 
nature in a short time, is the opinion 
of practically all those who are familiar 
with the lineup in both houses. 


Pennsylvania Field Men’s Outing 


PHILADELPHIA, PA., May 22.—Sixty 
or seventy field men are expected to take 
part in the joint outing of the Under- 
writers Club of Philadelphia and the 
Central Pennsylvania Field Club of Har- 
risburg, to be held June 12 at Werners- 
ville, Pa. The program will include 
golf, tennis, baseball and other sports, 
not to meniion a big dinner. Speech- 
making will be strictly taboo. 

Besides President Walter H. Evert, 
London Assurance, the committee of the 
Underwriters Club in eharge of arrange- 
ments consists of E. C. McColley, North- 
ern of New York; W. P. Woodruff, Al- 
liance, and A. T,. Herkness, North British 
& Mercantile. The Harrisburg organi- 
zation’s committee includes Louis F. 
Buck and Walter W. Corry. 

Although the Smoke & Cinder Club of 
Pittsburgh participated in last year’s 
combined outing, the club has deemed it 
advisable to have its own frolic this 
year, on account of the arduous travel 
of crossing the state. Instead, it will 
migrate to Conneaut Lake, June 13. 


A. 8S. Ross, manager of the Joplin 
branch of the Missouri Inspection Bu- 
reau, plans to 5 sa for a tour of 
Europe about July 1 


AUM 





XUM 


a Se a ae oe eo “~~ = 68h Uae Se ee 


Teese ys 





May 24, 1923 


THE NATIONAL 


UNDERWRITER 21 








DAKOTA FIELD OUTING 


WILL MEET AT ALEXANDRIA 





Minnesota Special Agents Also to Con- 
vene There During the Same 
Week Next Month 





The North and South Dakota field men 
have decided to hold their annual outing 
at the Blake Hotel, Alexandria, Minn., 
June 13-15. This hotel was recently 
acquired by A. J. DuBeau, who is pro- 
prietor of the Waldorf Hotel in Fargo. 
The Dakota Blue Goose will hold its 
meeting at the same time. The Minnesota 
& North Dakota Fire Underwriters will 
be meeting at the same time at Dickinson 
Inn at Alexandria. The two hotels are 
about three miles apart, so that there will 
be considerable opportunity for getting 
together. It is likely that there will be 
one joint meeting at least of the Blue 
Goose. 

The plan is to have the North Dakota 
Association of Insurance Agents meet at 
the Blake Hotel on one or two of the 
days that the field men are there so that 
will give the opportunity for the field men 
and local agents to get together. F. K. 
Morris, Pennsylvania Fire; D. L. Mc- 
Coy, North America; L. E. Larson, Twin 
City and H. A. Presler, Springfield, con- 
stitute the committee on arrangements 
for the Dakota field outing. 
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Opens Evansville Office 
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The Western Adjustment will open a 
branch office at Evansville, Ind., June 4, 
with A. B. Williams as manager. 

Mr. Williams has been connected with 
the Western Adjustment for the past 12 
years, his last position being that of 
manager of the Youngstown, O., depart- 
ment, at which point his administration 
was highly successful and satisfactory. 





A. B. WILLIAMS 


Mr. Williams is a man of broad ex- 
perience, having previous to his connec- 
tion with the Western seen service with 
the General Adjustment Bureau at 
Buffalo. For 10 years he was connected 
with the Indianapolis branch and is par- 
ticularly well qualified for the Evans- 
ville post on account of his extensive 
acquaintance with the Indiana field men 
and local agents. 

He will be assigned two competent 
staff adjusters and will handle the south- 
ern part of Indiana and certain Illinois 
counties contiguous to Evansville. 

The establishments of the Evansville 
department is but one step of several 
which the Western Adjustment con- 
templates in the further development of 
its business in the Hoosier State. An- 
nouncements will shortly be made re- 
garding other arrangements in Indiana. 








HOPING FOR HARMONY 





WILL CONFER WITH AGENTS 





Vice-President Ludlum of the Home 
Reports Progress on His Return 
from West 





qt 

NEW YORK, May 23.—Sincere and 
earnest efforts are being made by all 
interests to reach an equitable and sat- 
isfactory solution of the big questions 
in the west, especially the question of 
commissions in the excepted cities, ac- 
cording to Vice-President C. A. Ludlum 
of the Home. Mr. Ludlum was in Chi- 
cago last week attending committee 
meetings. On the proposed rule, that 
companies shall be bound by local board 
regulations the joint conference commit- 
tee appointed by the Western Union 
and Western Insurance Bureau is in 
consultation with the agents and some 
results may be worked out. 

There is hope here that some difficul- 
ties may be smoothed out affecting the 
situation in the west when Charles E. 
Sheldon, western manager of the Amer- 
ican of Newark, and one of the most 
influential members of the Western In- 
surance Bureau, comes east this week. 

Whether or not the new commission 
agreements for Chicago and St. Louis 
have become effective or not, will not 
be shown until the June reports come 
in, as May business will be audited on 
the old basis. The conference commit- 
tee will take up with agents the questicn 
of limitation of agencies, one of the 
most difficult problems. 


MOVING TO NEW QUARTERS 


The Fidelity-Phenix expects to move 
its western department from the Home 
Insurance building in Chicago, where it 
has been located for many years, to the 
new building erected by the Henry 
Evans companies at 844 Rush street. 
The American Eagle is already domi- 
ciled in the new building. The Conti- 
nental expects to move next week. The 
American Eagle occupies the top floor, 
the Fidelity-Phenix will occupy’ -the 
eleventh and part of the tenth, the Conti- 
nental will occupy the ninth and part of 
the eighth floor. 


VOTE ON THE AMENDMENT 


The Western Insurance Bureau has 
adopted the plan adopted by the West- 
ern Union, at the April meeting, for the 
organization of a Cook County, Illinois, 
loss adjustment bureau, provided the 
following provisions are added, which 
are now being voted on by the members 
of the Union: 

“No ‘loss adjustment committee’ ad- 
juster and no individual company ad- 
juster employed on a loss coming under 
the supervision or control of the com- 





mittee, shall be an adjuster officing with 
any local agent or in any way affiliated 
or associated with any local agency or 
financially interested in any local 
agency. He shall not be what is known 
as a local agency adjuster. An ad- 
juster regularly employed on a fixéd 
salary by an individual company may 
represent such company in the adjust- 
ment of a loss coming under the super- 
vision or control of the ‘loss adjustment 
committee.’ ” 


Plan Council Bluffs Inspection 


COUNCIL BLUFFS, IA., May 23.—The 
Iowa Fire Prevention Association will 
hold an inspection of this city tomorrow, 
one of the features of the day’s program 
being the “fire clown” who is well known 
throughout Kansas, Missouri and Iowa 
for his presentation of fire prevention 
to school children as a clown. Assistant 
Fire Chief Harry K. Rogers of Wichita 
is the “fire clown” and his recent suc- 
cess at Independence, Kan., promises well 
for tomorrow's program. James F. 
Joseph, special representative of the 
Western Union, will be the speaker of 
the day at the meeting staged by the 





field men. 











Make Known 
Your Wants 


In the official family of The Alliance 
you will find a spirit of friendliness 
and helpfulness. But how can that 
spirit find a greater expression unless 
the agents make use of it? 


Undoubtedly the agent can find among 
his own personal qualifications, ways 
of increasing his income from his insur- 
ance business. But it is a fact that the 
facilities of The Alliance will not only 
help him create new business but in 
addition hold his old business as well. 
The facilities that The Alliance grants 
to its agents can be granted to his 
clients in the same full measure. 


THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Cash Capital ae 
$1,000,000.00 $3,099, 141.00 





A Company of Character 




















INSURANCE IN TWO COMPANIES UNDER ONE POLICY 


TWO CENTENARIANS 
— eer 
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PHILADELPHIA UNDERWRITERS DEPARTMENT 


INSURANCE COMPANY OF NORTH AMERICA 
CASH CAPITAL, $5,000,000 


THE FIRE ASSOCIATION OF PHILADELPHIA 
CASH CAPITAL, $1,000,000 




















WESTERN DEPARTMENT, 209 W. JACKSON BLVD., CHICAGO, ILL. | 
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Known by 
Name 





HEN you sell your clients 

Henry Clay insurance, 
you are giving them the utmost 
in protection. 


This is the seal and 
a mark of protection 
of any policy bearing 
the likeness of the 
Great Commoner 


In back of the name and 
trademark are the entire re- 
sources of this old line company. 


Your clients will realize how 
fully you are insuring them when 
you write their policies in 


THE HENRY CLAY 
FIRE INSURANCE CO. 


OF KENTUCKY 
LEXINGTON 











Metal Lath 


CONSTRUCTION REDUCES «e RISK 


How Do You Compare 
the Hazards? 


The Underwriters Laboratories report of a one hour rating 
for Metal Lath assures ideal risk as compared with ordin- 
ary plastering that exposes the wood behind it in only 
four minutes. Insurance men eager to serve their commun- 
ities are encouraging more structures of Metal Lath. 


Prove Metal Lath Construction the 


Ideal Risk 


A simple explenation of the Underwriters 
Laboratories test will induce many to speci- 
fy Metal Lath construction which means 
reduction of losses to your Company. In ad- 
dition, Metal Lath prevents plaster cracks, 
lowers upkeep and redecorating expense. 








WHAT 
Metal Lath Is 


Metal Lath is a fab- 
ric of sheet steel ex- 
panded to form a 
metal mesh that 
holds the plaster in 
position on the prin- 
ciple of wire glass. 


Metal Lathisrecommended by leading archi- 
tects, contractors and builders. It will be 
useduniversally, witharesulting decrease of 
fire losses, when the insurance world recog- 
nizes its fire resisting properties andinforms 
the public of the reduced fire risk resulting 
from its use. 




















“Digest of Underwriters Laboratories Ono 
Hour Rating Report’”’ sent on request 


Associated Metal Lath Manufacturers 
Room 821, 123 West Madison St. 
CHICAGO 
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How the Home of N. Y. 


Analyzes Its Statement 


HE Home of New York has gotten 
out a circular analyzing the figures 
in its annual statement in a way 
that the business man can understand 
and appreciate. It is illuminating be- 
cause it interprets the financial exhibit 
in non-technical language. It gives a 
brief resume of the various items as 
follows: 
(Items 1 to 9 Inclusive) 
1. Cash in banks and trust 


ND 6 came dense ow $ 5,217,834 
2. Government bonds—actual 
a ee 16,473,100 


3. State and providence bonds 





—actual market value.. 5,481,500 

4. County and municipal 

bonds—actual market 
We ‘ncnveveeeese tact eden 5,335,289 

5. Rail road bonds —actual 
ee 15,525,942 

6. Industrial and other bonds 
—actual market value... 5,628,060 

7. tail road stocks actual 
market value .......... 5,809,000 

8. Industrial and other stocks 
—actual market value. 11,153,200 

9. Bank and trust co. stocks 
—actual market value.. 762,808 
The safety of these investments and 
the assurance that they are supervised 
and handled with extreme care and every 


effort made to guard against endanger- 
ing any way the security of a Home in- 
surance policy is most forcefully shown 
by the fact that all are controlled and 
governed by the financial committee of 
our board of directors, comprising some 
of America’s most able financiers. 

10. Premiums Uncollected, $6,859,167— 
Premiums uncollected, in course of trans- 
mission and in hands of agents. It is 
natural that in an organization trans- 
acting a gross business of over sixty 
million dollars every year, there should 
always be a quite large amount of pre- 
mium income on which payments have 
not reached us. The larger portion of 
this item is represented by premiums 
in the hands of our agents which are 
sent to us at monthly periods. Very 
likely a large share of this amount was 
in course of transmission to us at the 
date as of which our statement was 
prepared, 

11. Acerued Interest, $683,612—Prac- 
tically all the bonds held by us pay in- 
terest semi-annually. Assume that a 
$1,000 bond gives an interest return in 
April and October. From October to 
January 1, there is no money received 
from our investment, but there has ac- 
crued two months interest which will 
come to us after the first of the year at 
the time the next coupon is due. We 
are, therefore, considering the interest 
due us from the last payment until the 
first of the year as accured interest 
which will be received sometime during 
the current year. This accrued interest 
is not included in the market value. 

12. Other Admitted Assets, $462,061— 
We frequently reinsure in other strong 
companies a share of the business placed 
with us. This is an extra safeguard to 
avoid our having too much liability on 
one risk, or district. If a loss occurs, 
the total is paid by us because our poli- 
cies are in force. Then, we in turn, 
are reimbursed by other companies to 
the extent of the percentage of reinsur- 
ance we placed with them. This item of 
“Other Admitted Assets” includes money 
owed, and in course of transmission, to 
us by other insurance companies, as their 
share of losses which we have already 
paid on policies where a portion of the 
risk was reinsured with such companies. 
Making total assets of $79,391,575. 

* . . 


13. We Owe to Policyholder, $7,124,379 
—That is the amount estimated as re- 
quired to reimburse policyholders for 
losses which they have sustained; hav- 
ing been reported to us as this state- 
ment was being prepared and which are, 
therefore, in process of adjustment. 
Every day a new batch of losses is re- 
ported to us; every day a new batch of 
losses is settled by drafts sent to policy- 
holders. It runs on continuously like 
Tennyson’s brook. There is no halting 
the incoming reports nor the outgoing 
payments. 

14. We Owe to Other Insurance Com- 
panies, $1,078,901—A conservative fire 
insurance company always avoids having 
too much liability in any one section or 
territory and is careful, too, not to carry 
too much insurance on any one piece of 
property. By operating along these safe 





lines the company lessens the danger of 
heavy losses should a conflagration wipe 
out whole blocks of buildings, or, to con- 
sider a smaller scale, should a fire totally 
destroy one large structure on which 
the company carried all the insurance. 
The procedure followed to assured safety 
is for one company to reinsure a por- 
tion of the amount of its business in 
another safe company, thereby spreading 
the liability and providing a greater de- 
gree of safety for the policyholder and 
the company. The Home Insurance Com- 
pany follows this safe and conservative 
plan, and the item of liability listed here 
covers moneys payable to other insur- 
ance companies for liability which the 
Home reinsured with them. 

15. We Have Reserved for Taxes Pay- 
able During 1923, $1,000,000—(a) Most 
of the state, government and municipal 
taxes imposed upon the fire insurance 
companies are payable about sixty days 
after the first of the year. To assure 
the prompt payment of these taxes and 
to avoid any interference with the con- 
tinuous conduct of our business, and the 
attendant possibility of endangering our 
policyholders’ interests, we have reserved 
this substantial amount. It is a sort of 
a special provision for payments soon to 
become due. 

We Have Reserved for Other Accounts 
Payable During 1923, $200,000—(b) Cer- 
tain miscellaneous expenses which have 
been incurred during the latter part of 
1922 are not payable until 1923, but be- 
cause these liabilities exist, we have 
reserved this sum to pay them promptly 
when due. Rents and similar current 
items that have been contracted for, but 
which are not due and for which no bills 
have yet been submitted, are also in- 
cluded in this classification. 

We Have Reserved for Unearned Pre- 
miums, Being the Unexpired Portion of 
Premiums on All Policies in Force, $34,- 
356,968—(c) If The Home _ Insurance 
Company was to suddenly discontinue 
business, ,halt all operations, and not 
write another policy, there would be a 
great amount of business in force which 
had not yet run out the full term for 
which it was written. For example, if 
six months ago a home was insured un- 
der a three year policy, there is still 
two years and six months to run before 
we earn the full amount of the premium. 
And it would be necessary if, as we are 
supposing, the company went out of 
business, to carry this liability to ex- 
piration or to return to the policyholder 
the amount of the premium that covered 
the two year and six months period for 
which we have not yet provided insur- 
ance protection. 

This item then of Reserve for Un- 
earned Premiums assures our being able 
at any time to pay losses on these poli- 
cies as they occur, or to return to our 
policyholders that portion of the total 
premium paid to us which has not yet 
been earned, because this figure rep- 
resents the amount needed to close out 
any one, three or five year policy con- 
tracts which would not have expired. 
Making a Total and Reserve of $43,760,- 
248; Leaving a Capital and Surplus of, 
$35,631,326. 





Tennessee Field Men’s Outing 


The Tennessee Field Men’s Associa- 
tion will hold its annual meeting June 
27-28. The organization has chartered 
a steamer for these dates. It will leave 
from Nashville at 9 o’clock June 27. 
The field men will have exclusive use 
of the boat and full control of the whole 
works. The scenery along the Cumber- 
land River is famous. Paul Eldridge 
of the Niagara is president of the Field 
Men’s Association, N. B. Berry of the 
Aetna, secretary and C, C. Woodcock 
of the Pennsylvania is chairman of the 
executive committee. 


Fred J. Cox to Speak 


Fred J. Cox, a prominent local agent 
of Perth Amboy, N. J., and a former 
president of the National Association of 
Insurance Agents, has been invited to 
address Virginia Agents Association at 
its annual meeting on June 19-20. The 
title of Mr. Cox’s talk will be: “Our 
Trouble Makers—‘Touching On and 
Appertaining To.’” 


Jamestown, N. D., Inspected 


Jamestown, N. D., was inspected on 
May 22. H. L. Read, state fire marshal 
was present to assist the field men in 
their work. 
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'} Richmond Fire Insurance Exchange } 





OULDN’T you like to do 
business in a state where 
ie the Superintendent of Insurance 
; possessed a little backbone? Vir- 
ginia agents have such a Superin- 
a tendent in Colonel Button. He 
has shown his determination to 
reform the Credit Evil by means 
of his famous ruling of February 
12, 1923. The agents like it, as 
well they may, because it gives 
them an opportunity to stiffen up 
their own spines and force delin- 
quent customers to pay their debts. 





April 7, 1923. 





TO THE PUBLIC: 


Under date of February 12, 1923, the Insurance Department of Vir- 
ginia (through Colonel Joseph Button, Commissigner) issued a ruling 
under Section 4222 of the Code, relating to the payment of premiums on 
Insurance Policies in this State. 

This ruling was promulgated to all Fire, Marine, Casualty and Mis- 
cellaneous Insurahce Companies doing business in Virginia, and to the 

_ Agents for such Companies, and in terms is as follows: 

THE PREMIUMS ON ALL RISKS MUST BE PAID ON OR BE- 
FORE THE FIFTEENTH DAY OF THE SECOND MONTH SUCCEED- 
ING THE MONTH IN WHICH THE POLICY OR CONTRACT, OR ANY 
RENEWAL THEREOF, IS EFFECTED. 

EXTENSION OF OPEN CREDIT BEYOND THIS PERIOD IS A 
VIOLATION OF THE LAWS OF VIRGINIA. 

EXAMPLE: ALL POLICIES ISSUED OR RENEWED DURING 
APRIL MUST BE SETTLED ON OR BEFORE JUNE 15th. 

PENALTY: THE AGENT VIOLATING THIS RULING WILL BE 
PUNISHED FOR SUCH VIOLATION BY A FINE OF FROM ONE HUN- 
DRED TO FIVE HUNDRED DOLLARS AND THE REVOCATION OF 
HIS LICENSE TO DO BUSINESS IN VIRGINIA. 

The members of the RICHMOND FIRE INSURANCE EX- 
CHANGE most earnestly ask the co-operation of their customers in a 
compliance with this law, which APPLIES WITHOUT EXCEPTION TO 
ALL AGENTS IN THE STATE. 

ASK YOUR AGENT for any information you may desire on this or 
any other feature of your insurance. 
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Respectfully, 
RICHMOND FIRE INSURANCE EXCHANGE, 
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(Reproduced from the Richmond ‘‘Times-Dispatch,’’ April 8, 1923) 


HE Credit Evil is one of the greatest agency problems. 

_Everyone is restive under the situation. Neither companies 
nor agents can be expected to carry the unjust load of tardy policy- 
holders. The many letters that we receive from all over the 
country in comment on Colonel Button’s ruling, prove how gladly 
the agents of other states would welcome similar action on the 
part of their insurance departments. 


Messrs. Commissioners, what do YOU say? 





INSURANCE COMPANY 
GLENS FALLS, N. Y. 


E. W. WEST, President #H.N. DICKINSON, Vice-President F.M.SMALLEY, Secretary R.C.CARTER, Treasurer J. A. MAVON. F.L. COWLES, H. W. KNIGHT, Assistant Secretaries 
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Recognizing Local Agents In A Body 


There has been much discussion with- 
in recent weeks of a newer thought in 
company organizations, that being the 
recognition of local agents in groups 
as well as local agents as individuals. 
It is known that individual companies 
will make many concessions to individ- 
ual agents. They are willing at all 
times to listen to agents as individuals 
and as such the agents have much in- 
fluence. 

Local boards or other organizations 
of agents have not had the recognition 
that they deserve. The local agents 
have not had a medium through which 
they could have a voice in presenting 
their desires or suggestions to company 
organizations. Committees of local 
agents for example go to Chicago or 
New York with their suggestions and 
call on managers as individuals. They 
attempt to deal with each company in- 
dividually, endeavoring to secure influ- 
ence sufficient to swing the company 
organization. The new idea suggested 
is for the company organization to pass 
on the rules and regulations of local 
boards and if they are approved, then 
they become binding on the company 
association. 

This would give the local agents an 


their wishes 
They could 
confer with the company organization 
committee, find out which would stand 
muster and which would not be re- 
The mere getting together in 
conference would result in much good. 
We firmly believe that the principle 
of a company organization adopting 
means whereby local agents can pre- 
sent their desires and have a hearing 
will be adopted and that when local 
board rules are approved they should 
become binding as the other rules of 
the company organization. We are not 
so much interested in the manner and 
method that this be brought about. 
There may be objections to this or that 
means of gaining the end. We are 
greatly interested in the principle itself. 
We feel that it should prevail. It may 
be that the governing board or the ex- 
ecutive committee may not be able to 
speak for the entire membership. Then 
let the organizations agree as a body 
to vote on these rules when presented 
by the proper committee and when 
they are adopted let them be manda- 
tory. That is the principle toward which 
we should work. We believe that the 
organizations will subscribe to it. 


opportunity to present 
and their suggested rules. 


ceived. 


Losses on Tornado Business 


At a recent meeting of the field men 
of the Onto Farmers the subject of tor- 
nado discussed. The 
Ounto Farmers has had some very valu- 
able experience in this direction. It 
finds that the loss ratio running over a 
period of years is unusually high. 

There were three special factors that 
are named as being contributory to the 
abnormal loss ratio. In the first place 
assureds make claims under tornado 
policies for losses that were really not 
caused by a wind storm. A small breeze 
may blow a door off its hinges, that has 
been left swinging. It may blow down 
a rusted rain spout, or may cause other 
damage where there is a-defect. The 
assured, however, claims that this was 
done during a heavy windstorm. 

In the next place, while property own- 
ers may carry a fairly high percentage 
of fire insurance to value, they are very 
much underinsured when it comes to 
tornado. The result is that a compara- 
tively small loss may exhaust the insur- 
ance or at least eat into it very heavily. 


insurance was 


It has frequently happened that a loss 
has exceeded the amount of insurance 
carried. 

In the third place partial losses are 
frequently overpaid in order to main- 
tain the good will of the assured and 
sweeten him up. The aggregate of these 
over-paid losses undoubtedly amounts 
to considerable during the year. 

These are features that all companies 
writing tornado insurance should care- 
fully consider. Perhaps the most vital 
one of these is the tendency to under- 
insure. Tornado insurance is getting to 
be far more common because of the 
solicitation of agents. The recent wide- 
spread storm in. March brought out the 
fact that storms can ravage a wide ter- 
ritory, and it also brought to light that 
many people are now carrying tornado 
insurance that did not in the past. 


IF you permit negative, weak or fear 
thoughts, to find an abiding place with 
you, you are robbing yourself of that 
dynamic thought force which is abso- 
lutely essential to your success. 





PERSONAL SIDE OF THE BUSINESS 











W. L. Lerch, manager of the western 
department of the Great American, has 
been unusually honored by being elected 
chairman of the conference committee, 
chairman of the governing committee 
and vice-president of the Western Fac- 
tory Association, all during the last few 
weeks. Until very recently Mr. Lerch 
has not been active in committee work. 
He is of a modest disposition, and has 
always been inclined to hide his light 
under a bushel, so to speak. 

About four years ago he was elected 
president of the Uniform Printing & 
Supply Company of Chicago. He was 
greatly interested in the project from 
the time it began. It has functioned 
efficiently under his administration, and 
has expanded its activities and grown 
rapidly during the time that he has 
headed it. 

Mr. Lerch has forged ahead quietly. 
He has never sought the center of the 
stage. He has preferred to remain in 
the background. Although Mr. Lerch 
possesses splendid ability as an under- 
writer and executive, it is interesting 
to note that he has never carried the 
grip as a field man. He began with the 
Great American 35 years ago. At that 
time he was a professor at Naperville 
College at Naperville, Ill. Teaching 
was not to his liking and he decided to 
go into the insurance business. He 
wanted to learn the business from the 
ground up and accordingly, started with 
the Great American as an office boy. He 
has filled every desk in the western de- 
partment. He knows the detail of the 
accounting, loss and _ underwriting 
branches of the business. 

Mr. Lerch is a hard worker, and i 
able to accomplish a great deal ie 
the time that he is at his desk. He dis- 
poses of important matters quickly. He 
has exhibited sound judgment as an 
underwriter. He is quick to detect and 
absorb all of the details of any matter 
that is set before him. As chairman of 
two important committees in the west 
Mr. Lerch will have an opportunity to 
bring into play for the general good of 
the business those fine qualities that 
have distinguished his work with the 
Great American. 


T. R. Weddell, the genial editor of the 
‘Insurance Post” of Chicago, has been 
elected vice- president of the Hinsdale 
Club, a social organization at Hinsdale, 
Ill., where Mr. Weddell resides. 


John H. Wood, well known local 
agent at Bloomington, IIl., former presi- 
dent of the Illinois Association of In- 
surance Agents and prominent in the 
organization, died suddenly in Bloom- 
ington last Monday. Mr. Wood was 
one of the foremost local agents in his 
city and was held in the highest esteem. 


J. F. Ramey, retiring insurance com- 
missioner of Kentucky, was presented 
last Saturday evening with a National 
sedan by insurance friends at a_ house 
party given by President James R. Duf- 
fin of the Inter-Southern Life at his 
home in Louisville for Mr. Ramey and 
for two visiting insurance commission- 
ers, T. S. McMurray, Jr., of Indiana 
and Albert S. Caldwell of Tennessee. 
About 100 guests were present and the 
two visiting commissioners spoke in 
highly complimentary terms of the work 
of Mr. Ramey in connection with the 
National Convention of Insurance Com- 
missioners. 

William Ross Wilson, for more ‘’:an 
40 years one of the conspicuous figures 
in the insurance business at Milwaukee, 
died Monday. Mr. Wilson suffered a 
nervous breakdown about six months 
ago, since which time he has been con- 
fined to his home in W. aukesha, Wis. 

Mr. Wilson was born in .Poughkeep- 
sie, N. Y., in 1860 and went to Milwau- 
kee as a young man. He became a 
partner in the firm of Hale & Wilson, 
local agents. While in this connection 





he was one of the founders of the Mil. 
waukee Board and later of the Insur- 
ance Patrol. In 1898 he joined George 
H. Russell, then as now one of the 
largest and most influential local agents 
in Milwaukee, and when the _busi- 
ness was incorporated in 1913, Mr. Wil- 
son was elected vice-president and 
treasurer. For a quarter of a century 
he was the chief associate of Mr. Rus- 
sell in the development of this agency. 
Several years ago he moved his resi- 
dence to Waukesha, 17 miles from Mil- 
waukee, commuting daily. 

Mr. Wilson was a member of the 
board of directors of the Milwaukee 
3oard since its inception. He was es- 
pecially active in framing and securing 
progressive insurance legislation and his 
advice was sought many times by com- 
panies in the development of contracts, 
He is credited with much of the success 
of American fire companies in the pres- 
ent forms in national use. 

’ | ml 

Charles V. Wilson of Fargo, N. D.,, 
state agent of the Great American, has 
undergone a very serious operation and 
is now recuperating in a hospital in his 
city. It is not likely that he will be 
able to do much traveling during the 
summer. As soon as possible he plans 
to go to a cottage at Detroit, Minn., to 
convalesce. 


E. C. Irvin, president of the Fire As- 
sociation, is reported as steadily im- 
proving from the illness with which he 
has been afflicted for some weeks. 


A. M. Wash, who has been appointed 
insurance commissioner of Kentucky, 
succeeding James F. Ramey, who re- 
signed last week to assist in the organi- 
zation of a new accident company, 1s 
an experienced insurance man. Mr. 
Wash has been deputy insurance com- 
missioner since the first of the year and 
has been chief examiner since the in- 
cumbency of Mr. Ramey three years 
ago. His work as an examiner has 
brought him into contact with the com- 
pany offices and he has made a careful 
study of insurance, participating in 
many important examinations of mu- 
tuals, reciprocals and stock companies. 
Prior to his connection with the Ken- 
tucky department, Mr. Wash was for 
three years auditor of the Henry Clay 
Fire and was for seven years a local 
agent in Harrodsburg, Ky. He was a 
member of the state legislature in 1920 
as representative from the Harrodsburg 
district. 


John B. Morton, president of the Na- 
tional Board and vice-president of the 
Fire Association, was the guest of 
honor of the Mid- — Luncheon Club 
of Springfield, Ill, last Thursday. He 
spoke on the subject “The National 
Board as a Public Service Party.” 
While in the city Mr. Morton was the 
guest of Mr. and Mrs. C, J. Doyle. Mr. 
Doyle is associate counsel for ‘the Na- 
tional Board and introduced Mr. Mor- 
ton at the luncheon. John A. Barber, 
president of the club, had charge of the 
meeting. City Commissioner Lloyd 
Davis gave the greetings from the city 
authorities. The Springfield Associa- 
tion of Fire Underwriters, of which 
William Booth is president, attended in 
a body. 


H. M. Robinson, organizer and for 
many years head of H. M. Robinson & 
Co. of Chicago, prominent marine ad- 
justers, died —y at his home in 
Berkeley, Cal., last week. Mr. Robin- 
son was one of the veterans in the 
marine field and was known throughout 
the country. He retired a few vears 
ag on account of his health, at which 
time Miss M. Webster took over the 
management of the H. M. Robinson & 
Co. office. 
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CAN’T WITHDRAW SECURITIES 


Ohio Attorney General Won’t Let Com- 
pany Put Up Indemnifying Bond 
as Substitute 


COLUMBUS, O., May 22.—An in- 
demnifying bond cannot be accepted in 
lieu of a deposit of securities by an in- 
surance company, according to an opin- 
jon just given by Attorney General 
Crabbe. Superintendent Conn had re- 
quested an opinion on the application of 
the American Indemnity of Galveston 
for permission to withdraw its deposit 
of securities if an indemnifying bond 
were given in their place. The company, 
which has $50,000 worth of securities on 
deposit, said that it had not written any 
policies in the state for two years and 
that the only claim against it was one 
for $1,000. The company sought per- 
mission to withdraw its securities, bas- 
ing the application on the Texas retalia- 


tory act. The Ohio attorney general 
held that Ohio has no such act and 
could not recognize the Texas law. 


Judge C. S. Younger, former assistant 
superintendent of insurance, is now a 
member of Attorney General Crabbe’s 
staff, as special counsel in charge of in- 
surance matters. 

The syllabus of the opinion, which 
will be of interest to insurance compa- 
nies generally, is as follows: 

1. The deposit of securities with the 
superintended of insurance of Ohio, 
made by a foreign insurance company, 
as a prerequisite to the transaction of 








business in Ohio, can only be withdrawn 
when such superintendent is satisfied 
that all liabilities and obligations which 
said deposit had been made to secure 
have been paid and extinguished. 

2. An indemnifying bond, however 
desirable it may be, would not justify 
the release of such deposit, since there 
seems to be no statutory provision in 
Ohio for the acceptance of such a bond 
in lieu of the deposit. 

3. Upon the proof offered of the ex- 
tinguishment of all liabilities and obli- 
gations which the deposit was made to 
secure, if the superintendent of insur- 
ance of Ohio is still in doubt, he is justi- 
fied in asking the protection of a favor- 
able decision by a court of competent 
jurisdiction, authorizing the release of 
securities so deposited, 


Will Inspect Lima, O. 

The Ohio Fire Prevention Association 
inspects Lima on Thursday of this week. 
This Lima inspection may be the last 
of the year for the association. Civic 
organizations in Lima invited the asso- 
ciation to visit that city and are pre- 
pared to give special cooperation. 


Insurance Agents in New Building 


WHEELING, W. VA., May 22—A num- 
ber of insurance offices have taken quar- 
ters and are now located in the new 
Riley Law building, Chapline at Four- 
teenth streets. Special Agents Albert O. 
Myers of the North America and Ben 
Carpenter of the New York Underwrit- 
ers have offices there, as have these local 
agencies: Federal Securities Company, 
Franklin Insurance Agency, Alfred Paull 
& Son, and Joseph Emsheimer Insurance 
Agency. The building is modern and 
fireproof throughout, being built of rein- 
forced concrete and steel. 





DECISION CAUSE OF CONCERN | 


| Companies May Decide to Withdraw | 


All Coinsurance Credits on Build- 

ings in Ohio 

The recent 
appeals for the seventh district of Ohio, 
in the case of German Fire Insurance 
Company vs. John Dabelow, holding 
that the valued policy law applicable to 
buildings is not affected by a coinsur- 
ance clause on the policy, is giving the 
insurance companies very much 
cern, 

Substantial credits are being allowed 
for the use of the coinsurance or con- 
tribution agreement, and if the contract 
is of no validity under the laws of Ohio, 
and, as the court says, the valued policy 
law and the coinsurance clause are in 
conflict, there appears no cause for con- 
tinuing the credits, and certainly no 
sound reason for companies practically 
paying insurance buyers for making 
contracts which are invalid when ex- 
ecuted. 

Amending Bill Failed 


After the decision in the Dabelow 
case, an attempt was made to amend 
the valued policy law so as to exclude 
from its operation all contracts where a 
coinsurance clause was attached. 

Such a proviso has been added to the 
valued policy law in a number of states, 
and the bill introduced in the Ohio 
legislature recently adjourned, passed 
the senate unanimously, but failed for 
some reason in the house. 

The Subscribers Actuarial Bureau 
committee has the matter under serious 
consideration, and it is not unlikely that 
in the near future the Ohio Inspection 


| meeting Thursday evening of this week 
| will elect the board of directors to serve 


decision of the court of | 


con- | 





Bureau may withdraw all credits for co- 
insurance upon buildings in Ohio. 


Cincinnati Insurance Society 

The Cincinnati Insurance Society, at its 
for the coming year On the “Red 
Ticket” are the names of Leo J. Schweer, 
Joseph F. Cloud, Allan G. Tow, Marie 
Eckes and Anna R, Geaslen; on the “Blue 
Ticket” are Harry Vandenberg, Thomas 
E. Woods, Leslie C. Graham, Marie L. 
Stoelting and Clara Schwoeppe. 





May Extend Shingle Roof Limits 


WHEELING, W. VA., May 22.—While 
| wood shingle roofs are now prohibited 
in Wheeling in a limited area, running 
from First street to Thirty-first street, 
north and south and from the river to 
Eoss street, east and west, considerable 
Sentiment is developing for the exten- 


sion of these limits, so as to cover even- 
tually the entire city. Fire Chief Me- 
Granahan has expressed his approval of 
such a@ movement and believes that it 


would reduce materially the number of 
fires in Wheeling. The department now 
has to combat a large number of fires 


caused by flying sparks which lodge in 
wooden roofs, 


Urges Responsibility for Fires 

CHARLESTON, W. VA., May 22.—State 
Fire Marshal C. L. Topping has come out 
strongly for the passing of some sort of 
legislation in West Virginia governing 
the responsibility for fire, since more 
than 75 percent of the fires in the state 
in the past year have been caused by 
carelessness, 

“The more modern way to prevent fire 
in America,” said Mr. Topping, “is to 
hold citizens legally responsible for fires 
in which negligence can be proved.” He 
points to the good result obtained under 
laws of this sort in Europe and some 
states of this country and that while 





Actual market value for all securities 





Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 
Organized 1854 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital .... .$2,250,000.00 


Reserve Rein- 

surance Fund 

_and Reserve 

for all other 

liabilities ....  9,004,301.01 


Net Surplus.. 4,436,386.20 


Total ......$15,690,687.21 


Policyholders Surplus, 
$6,686,386.20. 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


THE 
es 
& . 

Girard F.¢ Mi 

INSURANCE CoO. 

of Philadelphia 
Organized 1853 
Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital .... .$1,000,000.00 


Reserve Rein- 

surance Fund 

and Reserve 

for all other 

liabilities 2,665,678.50 


Net Surplus.. 1,110,233.48 


Total .......$4,775,911.98 


Policyholders Surplus, 
$2,110,233.48. 














Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


THE 


MECHANICS 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital .....$ 600,000.00 
Reserve Rein- 

surance Fund 

and Reserve 

for all other 

liabilities .... 1,916,251.22 


Net Surplus.. 945,537.10 


Total .......$3,461,788.32 


Policyholders Surplus, 
$1,545,537.10. 














H. M. Schmitt, President 

Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
Wells T. Bassett, Secretary 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 

Statement January 1, 1923 
ASSETS AND LIABILITIES 
Capital ... ..$1,000,000.00 

Reserve Rein- 

surance Fund 


and all other 
liabilities .... 1,329,033.00 


Net Surplus.. 1,452,589.00 
Total Assets .$3,781,622.00 


Surplus to Policyholders, 
$2,452,589.00. 

















Loyal to friends and loyal agents 
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London’s fire fighting equipment would 





be laughed at in New York, London has 
only one-tenth as many fires, largely as 
result of the greater feeling of respon- 
sibility.” 
Ohio Notes 
Seventy-six automobiles were de- 
stroyed at Bowling Green, O., Sunday 
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when fire swept the Court street garage 
and Wilson livery stable. Five horses 
were burned to death and the total loss 
is estimated at $150,000 

Mrs. Victoria Robinson of Vinton, O., 
mother of Walter R. Fogg of Columbus, 
special agent of the New York Under- 
writers, died suddenly last week at her 


home. Besides her son she leaves a 
daughter, Mrs. J, F. Curry of Scotts- 
ville, Ky. 
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INDIANA FIELD MEN’S 


Program Announced for Big Meeting 
to Be Held at Michigan City, Ind., 
June 19-20 


The program of the mid-summer 
meeting of the Indiana field men’s or- 
ganization, to be held June 19-20 at 
Michigan City, is completed and will be 
sent out this week. In addition to the 
various business meetings entertainment 
is scheduled which will prove attractive 
to every variety of taste. 

The Indiana State Board and Field 
Club meetings are scheduled for 9 a, m., 
Tuesday. At 10 a. m. the Fire Preven- 
tion Association meets. At 10:30 a trip 
(voluntary) will be made to the Indiana 
state prison in Michigan City, followed 
by a luncheon at 12:30. 

The automobile trip through the 
dunes and the resort districts of Sheri- 
dan Beach, Long Beach and Duneland, 
which will start at 2 p. m., will include 
a visit to the Newfoundland fox ranch. 
Those who do not take this trip are 
privileged to be guests on the golf 
course of the Pottawatomie Country 
Club or they may turn to tennis, base- 
“ swimming, fishing and cards. 

\ dinner will be given at 6:30 at the 
Spau wm! Hotel under the auspices of 
the Blue Goose, followed by dancing at 
Lake View Casino or cards at Sheridan 
Beach Inn. 

Wednesday has been designated 
“Managers’ Day.” A meeting of the 
Indiana Insurance Society will be held 
at 9 a. m., followed by a meeting of the 
Field Men’s Relief Association. In the 
afternoon another automobile trip is 
planned to the recently acquired State 
Dune Park, near Tremont, Ind. The 
day will close with a social one. good 
fellowship evening at Lake View Casino. 

Committees on various forms of en- 
tertainment have been appointed 
follows: 

Golf: Hudson Jones, 
R. Dungan, Ora H. 

Tennis: P. J. 
Gleiser and F, A. Tedford. 

Baseball: Thos, Butler, chairman, G. J. 
Daseke and C, H. Holt, 

Swimming: Jas, A. Bawden, chairman, 
L. F. Fischer and Harry W. Hull. 

Dancing: L. F. Summers, chairman, 
Cc. F. Gifford and Wm. Henshaw. 

Cards: C, O. Bray, chairman, C. 
Lasher and J. W. Noble. 

Horseshoes: F. G. Herman, 
A. W. Lewis and Carl V. Nipp. 


as 


chairman, 
Rudy and H, kL. 
Mangan, chairman, 


Barr. 
o. <. 


D. 


chairman, 


Publicity: Chas. Y. Bean, chairman, 
Irving Williams and K. D. Weaver. 


is general chairman. 
Invitations will be sent out this week 
to managers, Returns which are coming 
in from field men indicate there will be 
a large attendance and a large propor- 
tion of wives are included in the ac- 
ceptances, 


Wm, L. Leonard 


Interest in Qualification Bill 


Illinois agents are much interested in 
the agency qualifications bill that was 
introduced in the legislature and has 
been recommended for passage by the 
Illinois house committee. It has the 
backing of Superintendent T, J. Hous- 
ton of the insurance department. The 
reciprocals are fighting the bill. Super- 
intendent Houston is endeavoring to 
strengthen the retaliatory law of the 
state. He contends that other states 
can take action against Illinois agents 
and companies and he has no power to 
retaliate. He is therefore backing the 
measure to bolster up the retaliatory 
law. 


PLANS | 





Thos. 





ARE ARRANGING FOR MEETING 
Michigan Field Men Are Planning to 
Have a Fine Program at the 
Ottawa Beach Convention 


The entertainment committee of the 
Michigan field men is now arranging 
for the outing at Ottawa Beach on 
June 20-22. There will be a number 
of sports arranged. The committees 
are: Archery—O. A. Campbell, chair- 
man; tennis—L. B. James, New Hamp- 
shire, chairman; miscellaneous sports— 


Stuart Morgan, 
Rogers, 


Agricultural, and E. R. 
Reliance of Pennsylvania, 
chairmen; bridge and dancing—R. R. 
Bucknell, Continental, chairman; golf 
tournament—Fred T. McOmber, Spring- 


field, chairman; trap shootinge— R. S. 
Hastings, Great American, chairman; 
Quoits—Martin Brown, Royal, chair- 


man. S. T. Sheppard of the National 
Liberty is captain of the Michigan Field 
Club baseball team and F. D. Eubank 
of the Hartford is captain of the Mich- 
igan Underwriters Association nine. <A 
game will be played during the time 
of the outing. 


The committee on general arrange- 
ments consists of J. P. O’Brien of the 
Home, chairman; J. F. Curtin, Detroit 


F. & M.; J. M. Allen, 
of New York; H. K. 


Association, and F. D. 


Commonwealth 
Dickinson, Fire 
Row, Springfield. 


The Michigan Underwriters Associa- 
tion, of which E. F. Richards of the 
Great American is president, and H. 


K. Dickinson is secretary; the Michigan 
Field Club, of which Charles A. Weh- 
meyer of the Security of Connecticut is 
president, and Stuart Morgan of the 
Agricultural is secretary; the Michigan 
Fire Prevention Association, of which 
W. N. Achenbach of the Aetna is presi- 
dent and M. M. Hawxhurst of the Lon- 
don Assurance is secretary, will hold 
meetings. Officers will be elected. 


Farm Mutuals Must Report 


in Indiana will be 
to and come under the 
supervision of the state insurance de- 
partment by or before Jan: 1, 1925. Some 
have already filed statements with the 
insurance department and are beginning 
to get their books arranged in conform- 
ity with the new statutory requirements. 
The insurance commissioner has already 
succeeded in having drafted a uniform 
policy for farm mutuals in the state 
which is regarded favorably by mutual 
interests. He is now having prepared a 
uniform system of bookkeeping, as he 
says this will be necessary if the com- 
panies are to be supervised properly. He 
is accepting the statements of the com- 
panies as they are at present even though 
they do not now conform with the stand- 
ards he will require later There are 
now in Indiana close to 140 farm mutuals, 
which would be an average of nearly 
three to a county. It is expected that 
there will be mergers among these and 
that the number which will finally qual- 
ify under the law will be considerably 
less. 


Farm mutuals 
quired to report 


re- 





Recommendations for Joliet 


JOLIET, ILL, May 22—Charles A. 
Whitney, engineer of the National 
Board, told Joliet aldermen that the 
“present fire apparatus is not sufficient 
to protect the city. The survey shows 
that in a five-year period Joliet’s loss 
has been $500,000, an average of $1,000 
to each fire.” His recommendations were 
for five new pumping trucks to cost 
$75,000, employment of more men at the 
various stations, provide a new aerial 
truck and obtain a better water supply. 





U NDE RW ate me: 


ASK BETTER CLASSIFICATION 


Companies Claim That the Indianapolis 
City Authorities Have Not Com- 
plied With All Requirements 





There was a hearing before Commis- 
sioner McMurray of Indiana last week 
on the classification of Indianapolis. 
The Merchants & Manufacturers Bu- 
reau and the Indianapolis Chamber of 
Commerce objected to rates on certain 


classes of property, the point being 
made that Indianapolis made certain 
changes and improvements in its fire 


fighting facilities and was promised a 
better classification when this was done. 
The point was made that the National 
Board had never put Indianapolis in a 


higher class. Attorney W. L. Taylor 
raised the point of the jurisdiction of 
the insurance commissioner. He said, 


however, that inasmuch as the dispute 
between the city and the National 
Board over the latter’s recommendations 
and how they have been met by the 
city, insurance people were willing tc 
go into the subject to show that they 
had kept faith. Those seeking to secure 
lower rates claimed that the city had 
complied with the recommendations 
but that the insurance companies are 
not honoring the agreement. Mr. Mc- 
Murray contended that he had jurisdic- 
tion over the ag gee applied to 
Indianapolis. Mr. Taylor said that only 
four cities in America and of these two 
are between the Rocky Mountains and 
the Alleghenies, have a better classifica- 
tion than Indianapolis. 

In 1919, the National Board made 23 
recommendations for improvement in 
the fire fighting facilities and repeated 
them in He 


is 


1922. said that some of 
these had been complied with, some 
were being complied with and som«e 


have not been met, Mr. McMurray then 
sought to find out just what recommen- 
dations have been made and just how 
far the city had gone in meeting them. 


Representing the insurance interests 
were E, Sellers, manager of the In- 
diana Inspection Bureau; Clarence 


Goldsmith of Chicago, assistant chief 
engineer of the National Board; E. R. 
Townsend of Chicago, hydraulic engi- 
neer of the National Board: L. E. Os- 
borne, assistant manager of the West- 
ern Actuarial Bureau. 

Says Demands were Impractical 


Commissioner McMurray announced 
that he would study the evidence, look 
into his legal status and make a decision 
by the end of the month. He said he 
will call in the interested parties and 
make known his tentative position and 
hear arguments for and against it. 


Corporation 
dianapolis at 
some 
tional 
tried 
that 
thing 


In- 
oe 


Counsel Groninger of 
the hearing claimed 
of the recommendations of the Na- 
Board were not practical. “He 
to show that the recommendations 
were worth while and meant some- 
to the fire fighting facilities had 
been complied with. He claimed that 
the insurance companies are demanding 
a technical compliance with visionary 
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tions have been met in one city, but they 
have been met somewhere and he en- 
deavored to show that hence, they were 
not unreasonable, Attorney Taylor said 
that Indianapolis could not be placed in 
Class 2, still it had complied with the 
points made in the report. It is now in 
Class 3. Mr, Taylor said that the city 
is deficient in 53 points in fire fighting 
facilities, fire alarm system 73, building 


code 18, in water supply for fire pur- 
poses 36, other deficiencies 58, making a 
total of 23 


Requires Separate Mid-West Suits 

QUINCY, ILL., May 22—Judge Wolfe, 
sustaining a demurrer of directors of the 
defunct Mid-West Fire, defendants in 
suits for return of money paid by stock- 


holders, has ruled that such suits must 
be brought against the directors indi- 
vidually A joint suit will not be per- 
mitted, the court held in his ruling. Dam- 
ages to extent of $4,000 are asked by 
Albert Reader and others in suits against 
John W. Ireland and other members of 
the directorate. They charge that after 
they had made purchases they were 
asked to subscribe to a new issue to 
increase the capital from $100,000 to 
$150,000, but that this was done in an 
effort to meet the financial crisis rather 
than a bona fide stock increase. 


Pioneer Fire Names New Men 


John J, MeKay 
manager of the 


has been appointed 
underwriting department 
of the Pioneer Fire of Illinois and A, J, 
O'Malley has been appointed superin- 
tendent of agencies of the company. Mr. 
McKay has been an underwriter for the 
(ireat American and the Western Alliance 
in the western department office for some 
time. Mr. O'Malley goes to the Pioneer 
from the Illinois insurance department, 
where he has been for the past year, 
Prior to that work Mr. O'Malley was for 
ten years with the Continental in the 
western department. 





Fritz Buys Harvard Agency 
Robert M 
Continental's office 
the past two years 
Rex L. Williams 


formerly with the 
in Chicago, and for 
associated with the 
insurance agency at 
Watseka, Ill., has purchased the W, D. 
Harrison agency at Harvard, Ill, and 
will conduct a general agency at that 
place. This new agency will be Known 
as the Robert M. Fritz Insurance Agency. 


Fritz, 


Indiana Notes 


Casualty Reciprocal Exchange of 
Mo., has been admitted to 
will write full coverage 
insurance. 

Fitzgerald, Indiana state agent 
Queen, who has been confined to 
the Methodist Hospital in Indianapolis 
for several weeks taking treatment, is 
about again and is greatly improved in 
health 

The Pioneer 
corporated in 


The 
Kansas City, 
Indiana and 
automobile 

John 
of the 


Mutual Fire has been in- 
Indianapolis to transact 
fire insurance business on the mutual 
plan. George Schwier, well known in 
local insurance circles, is secretary and 
manager. The company has been au- 
thorized by the insurance department to 
transact business. 





Fire which started in the Ideal cafe at 
tobinson, Ill., caused $50,000 damage 
before it was brought under control and 























orders to keep rates up. fe burned the cafe, a haberdashery, 
Clarence Goldsmith claimed that every a See eoeee-aene more bo 
recommendation made by the National | ig Bg ee, Bone 
Board at Indianapolis had been met in | beyond ail control The loss is only 
other cities. Not all the recommenda- | partly covered by insurance. | j 
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TOTAL ASSETS - - 
J. A. RIGBY, President 





Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 


BUSINESS CONFINED TO OHIO 





$2,486,445.48 
R. SMITH, Secretary 
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“Spoiled” and “Not Taken” Policies— 


An Agency Waste 


OU know that “spoiled” and “not taken” policies involve an 
, pe waste of time, energy and money to your agency and 

to the companies you represent. Every such policy means 
work done absolutely for nothing. Here are three suggestions on 
agency underwriting which will do much toward eliminating this 
evil and substantially reduce the overhead of your office: 


1. Give your clients the exact amounts 
and kinds of coverage they need. 


2. Solicit your renewals with a view to 
“seeing how the land lies.” 


3. Place your business only in such com- 
panies as the Continental where 
financial strength and standing are 
guaranteed. 


(es these suggestions and you will have little need for 


worry over “not wanted” policies. 


TheCONTINENTAL 


INSURANCE COMPANY 
Eighty Maiden Lane New York, N. Y. 


HENRY EVANS . NORMAN T. ROBERTSON 
Chairman of the Board President 
“AMERICA FORE" 
Chicago Montreal San Francisco 


CASH CAPITAL, TEN MILLION DOLLARS 
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IMPROVEMENT ON IRON RANGE 


Mining Operations Again at Full Capac- 
ity—Considerable New Building 
Being Done at This Time 


VIRGINIA, MINN., May 22.— Busi- 
ness in all of the Iron Range towns is 
steadily improving. The mines are op- 
erating almost at full capacity, and 
more men are being employed at all of 
the pits each month, There is a great 
deal of new building in all of the Iron 
Range cities. At New Hibbing, a $4,- 
000,000 high school and an $800,000 
gymnasium are being erected. Work 
on a new $900,000 high school is shortly 
to commence at Chisholm. In Virginia, 
a $250,000 school addition has been 
started. Local agents on the Iron 
Range are beginning to feel the effect 
of better business, but in their eagerness 
to show increases, some of the agents 
are over-stepping the bounds, They 
are writing so-called “location” busi- 
ness, consisting of risks from the min- 
ing camps outside of the city limits. 
Most of this business is regarded as un- 
desirable by the companies. Automobile 
business from the Iron Range is still 
unacceptable to most companies, al- 
though some automobile writing com- 
panies have assured agents on the Iron 
Range that if normal conditions return 
again by the middle of the year, they 
will commence writing automobile risks 
once more. In the meantime, the mu- 
tuals, reciprocals and nonconference 
automobile companies are getting most 
of the business from the Iron Range. 





Report Out on Fargo 


The National Board has issued a re- 
port on Fargo, N. D., covering the fire 
fighting facilities and structural condi- 
tions and hazards. The report states 
that the water supply works are some- 
what inadequate with some unreliable 
features, quantities available being in- 
adequate in most localities. The fire 
department is weak in men and pump- 
ing capacity and the headquarters 
equipment seriously exposed. The fire 
alarm system is well maintained but 
litte used. Weak construction in the 
principal mercantile district makes 
severe individual and group fires prob- 
able in numerous blocks. The fire fight- 
ing facilities are inadequate, but due 
to the general low height and wide 
streets, fires should be confined to the 
group or block of origin. The insur- 
ance loss for the five years ending with 
1921 amounted to $317,412. Based on 
on average population of 21,200, the av- 
erage yearly number of fires per 1,000 
was 5.6, a high figure, and the average 
annual loss per capita was $2.99, a mod- 
erate figure. 


Wisconsin Fireworks Rules 


MADISON, WIS., May 22.—Chinese fire- 
crackers not more than two inches in 
length, can be sold in Wisconsin in all 
places which handle such things. Colored 
fire, if properly boxed, also can be sold. 
Sparklers, “son-of-a-guns” and other 
miscellaneous fireworks, however, are 
prohibited under the new order govern- 
ing fireworks, just issued by the Wis- 
consin Industrial Commission, and can 
not be sold in places within 200 feet of 
another building. These heretofore 
have been permitted. The industrial 
commission has power over the sale of 
fireworks under its authority to reduce 
the fire hazards. The aim of the new 
change is to discourage the “wild-cat” 
shops and stands opened in parks, 200 
teet away from buildings, to sell the more 
dangerous fireworks. Town or munici- 
pal authorities are still permitted to 
give fireworks displays as in former 
years, it is also announced, 





Arson Conviction Upheld 


ST. PAUL, MINN,, May 22.—The Minne- 
sota state supreme court has upheld the 
conviction of S. Rosen of St. Paul on a 
charge of arson in connection with the 
burning of his tailor shop July 16, 1922. 
Rosen’s defense was that his store 
caught fire as a result of a pan of gaso- 





line igniting from an ironer. Opposed 
to this was testimony that he was seen 
running from his store at the time of 
the fire, with a box under his arm, which 
he threw away; that this box was found 
to contain an empty gasoline can; also 
that he has attempted to get additional 
fire insurance and had been turned down. 
The supreme court says: “The evidence 
was circumstantial, perhaps not very 
strong, but such as to justify an infer- 
ence of guilty and the verdict is sus- 
tained.” 


Use Pension Fund for Apparatus 


MADISON, WIS., May 22.—The fire- 
men’s pension board has requested the 
council that a surplus of $8,000 in the 


pension fund be held in reserve for the 
purchase of equipment and apparatus 
for the department. According to law 
all moneys in the fund in excess of 
$50,000 must be turned over to the city 
treasurer. After paying the balance on 
the new pumper, which has just been 
installed at the Central station, and the 
cost of the rebuilding of the fire chief's 
car there remains $3,200 which doubtless 
will be applied on the proposed new 
pumper which the fire and water commit- 
tee will recommend for the No, 2 station. 


No Protection for Milwaukee Suburbs 


MILWAUKEE, WIS., May 22.—With 
the signing by Mayor Hoan of the reso- 
lution adopted by the council to refuse 
fire protection to suburbs after Jan. 1, 
it is apparent that suburbs will be un- 
able to obtain fire fighting service after 
the first of the year. Only on two con- 
ditions will the stand be altered: (1) 
That they pay up in full for all previous 
service, and (2), that they have signed, 
or displayed a willingness to sign, peti- 
tions for annexation. Extension of fire 
service, or refusal of such service, will 
be determined by the manner in which 
the petitions are received in the mean- 
time. 


Kittenball League Off Again 


MINNEAPOLIS, MINN., May 23—The 
Northwestern Fire & Marine, champions 
of the Minneapolis Insurance Kittenball 
League in 1922, opened the season by 
defeating the Sexton Agency by a score 
of 11 to 7. Much enthusiasm has been 
worked up among the insurance fans and 
this season promises to be a most inter- 
esting one. Teams composing the league 
are: Northwestern Fire & Marine, 
Conklin-Zonne Harrison Agency, Sexton 
Agency, General Inspection Bureau, 


St. Paul Adjuster Under Arrest 


ST. PAUL, MINN., May 22—Joseph F. 
Arver, an adjuster for the Reliance Ad- 
justment Company, is under arrest fol- 
lowing a statement that Peter Lambros, 
eafe proprietor, is said by police to have 
made that Arver incited a fire in his 
eafe last Thursday. 

According to Lambros, the fire plot 
was suggested by Arver, who, he says, 
explained that he could arrange a settle- 
ment which would enable Lambros to get 
his money out and Arver would get his 
fee. Arver has not told his story. 


Austin, Minn., Is Inspected 


The recent inspection of Austin, Minn., 
by the Minnesota Fire Prevention As- 
sociation was a big success. There were 
38 field men present. George B. Gray 
of the Commercial Union was in charge. 
Louis L. Law of the London Assurance 
gave an address at noon before the 
Kiwanis Club and in the evening there 
was a mass meeting at the school house 
which he addressed. 


File Articles with Commissioner 


A bill providing that articles of incor- 
poration of insurance companies and 
amendments thereto be filed in the office 
of commissioner of insurance instead of 
the office of secretary of state of Wis- 
consin, was passed by the state legisla- 
ture and has been enacted into law. 


Limit Borrowing by Mutuals 


Loans made during the year to pay 
losses of town mutuals can not be re- 
newed beyond the January following the 
loan, according to provisions of a bill 
which has passed the Wisconsin legis- 
lature this term and has been enacted 
into law. The act further states that 





the insurance corporation may borrow 
money without the levy of an assess- 
ment at the time of such loan, on the 
condition that such money be used to 
pay losses incurred on or after the pre- 
ceding Nov. 1, and that an assessment 
to cover such losses be levied before 
Nov. 1 following, upon all persons in- 
sured at the time such losses were in- 
curred. 


Wisconsin Field Meeting Not Set 


MILWAUKEE, WIS., May 22.—The 
Wisconsin Blue Goose will hold its an- 
nual meeting and election of officers 
in conjunction with the joint annual 
meeting of the Wisconsin Field Men’s 
Club and the Wisconsin Insurance Club. 
Date for this joint meeting has not been 
definitely set, but according to Charles 
Easton, chairman of the committee in 
charge of the meeting, it will be held 
late in June in accordance with custom. 
The joint meeting will take place at one 
of the southern Wisconsin lake resorts, 
Mr. Easton states. 


Got Insurance; Seek Bankruptcy 


MINNEAPOLIS, MINN., May 22.—A. M. 
Shellito, manager of the Western Adjust- 
ment, was one of the chief witnesses in 
a conspiracy case brought by the federal 
government against the Dykmann Tog- 
gery Shop and the People’s Clothing 
Company. Mr. Shellito testified about an 
adjustment he made following a fire at 
the clothing store, Dec. 15, 1921. A settle- 
ment of $14,293 was made at that time. 
Later a petition in bankruptcy was filed 
and the government charges that the two 
firms are seeking to violate the bank- 
ruptcy act. 


Hearing on State Fund Bill 


Bill 677A, providing for compulsory 
placing of county fire insurance with the 
state fire fund, was to receive a hearing 
before a joint committee of the Wiscon- 
sin legislature this week. Sentiment on 
the bill is as yet ungauged but under- 
writers are strongly aligned against it, 
because of its example more than for 
any particular loss which fire companies 
might incur through diversion of the 
business to other channels. They feel 
that the compulsory placing of county 





fire insurance with the state fund is but 
another step in a radical plant to cen- 
tralize insurance with the state, 


Wisconsin Notes 


L, D. Miller & Co., of Racine, Wis., has 
appointed Walter L. Tolfson as man- 
ager of its insurance department. Mr. 
Tolfson has had extensive accounting ex- 
perience, having been with the Corliss 
Engine works for five years, 

R. B. Wood, Adams, Wis., and C. L. 
Appleman, Spooner, Wis., two operators 
of general insurance agencies who are 
well known in state insurance circles, 
“crossed the hot sands” in Milwaukee 
May 14, and thereby became Nobles of 
the Mystic Shrine. 

Nick F. Knudsen has purchased the 
Lincoln County Abstract Company at 
Merrill, Wis., and with it the insurance 
business of J. H. Hamlin and the Allen 
Agency from R. B. Runke. The Allen 
Agency is one of the oldest in the city, 
having been established in 1883 by the 
late Henry R. Allen. 

Louis J. Volk and Sam Gould were 
found guilty by a jury at Waupaca, Wis., 
of arson in connection with the burning 
of their clothing store at Fremont, Nov. 
14, 1918. The fire resulted in a total 
loss to the buildings and stock. Accord- 
ing to testimony at:the trial, Volk and 
Gould had what is known as a “dressed 
up” store in Fremont. 


Dakota Notes 


Representatives of the General Inspec- 
tion Bureau have completed a rechecking 
of Huron, S. D., adjusting the rates in 
the business section to meet the present 
day conditions. 

R. E. Vernor, manager of the fire 
prevention department of the Western 
Actuarial Bureau, wil! speak before the 
annual meeting of the State Fire Chiefs’ 
Association at Deadwood, S. D., June 19. 


Minnesota Notes 


The Minnesota supreme court has af- 
firmed the prison sentence imposed on 
Sam Rosen, convicted in Ramsey county 
of setting fire to a building in the busi- 
ness district. 

The Financial Investment company 
has been incorporated to carry on a gen- 
eral investment, insurance and real es- 
tate business at St. Paul. The incorpo- 
rators are H. M, Kalscheuer, Charles F. 
Kalscheuer and R. A. Callender, all of 
St. Paul. 
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IOWA BLUE GOOSE ELECTION 


James S. McHugh Again Most Loyal 
Gander—Many Western Department 
Officials Present 


DES MOINES, IA., May 22.—The 
Iowa Pond, Blue Goose, held its annual 
meeting Friday, with a large attendance. 
Great interest was taken in the elaborate 
initiatory services which added ten new 
members to the organization, making 
now a membership of 160. 

The election of officers resulted in 
the naming of James S. McHugh, most 
loyal gander; Edwin Davis, supervisor 
of the flock; Arthur Holm, custodian of 
the goslings; A. C. Minnick, guardian 
of the nest; F. R. Sherman, keeper of 
the golden goose egg; R. P. Osier, 
wielder of the goose quill. 

In the evening an elaborate banquet 
was served, with Mr. McHugh as toast- 
master. Those responding to toasts were 
R. D. Safford, assistant western man- 
ager of the National of Hartford, Chi- 
cago; P. K. Walsh, vice-president of 
the National Security, of Omaha; Fred 
B. Luce, western manager of the Provi- 
dence-Washington; R. C, Hosmer, as- 
sistant western manager, National Lib- 
erty, Chicago; A. E. Clark, retired 
insurance man, Des Moines. 

The address of the evening was by 

Raymond T. Nelson, connected with the 
Western Actuarial Bureau and professor 
of the analytic schedule at Armour In- 
stitute, Chicago. His theme was the 
Dean schedule, which was illustrated 
with lantern slides. It was a most in- 
teresting address and was given the 
closest attention. He was given a vote 
of thanks for his admirable presenta- 
tion. ‘ 
A number of members from neigh- 
boring cities were in attendance and 
the organization starts upon the new 
year in excellent condition. 





PREPARING FOR THE MEETING 


President John Hynes of the Iowa As- 
sociation of Insurance Agents Tells 
About Plans 





President John Hynes of the Iowa 
Association of Insurance Agents states 
that the Davenport agents are making 
elaborate preparations to entertain the 
Iowa Association of Insurance Agents 
at its convention in that city July 25-26. 
Mr. Hynes himself is one of the leading 
agents in Davenport. The registration 
will start on the evening of July 24, At 
the first morning session July 25 the 
reports of officers and committees will 
be read. In the afternoon the delegates 
will be taken to the government arsenal 
at Rock Island where exhibitions of 
tanks and other war implements will be 
used. In the evening a number of 
agents will take a trip on the river on 
the steamboat “Washington,” which is 
one of the largest excursion steamers 
on the Mississippi. 

The morning of the next day will be 
a round table discussion for both large 
and small town agents. The large town 
agents will meet in one place and the 
small town agents in another. There 
will be a number of addresses during 
the day. In the afternoon the delegates 
will go down to Credit Island which is 
the largest park on an island in the 
Mississippi Valley. An outdoor picnic 
will be held. There will be a golf 
tournament and other outdoor sports. 
There will be a supper served in the 
woods in the evening. Then the dele- 
gates will go to the Inn on the island 
which is large enough to accommodate 
all who will be present. The election 
of officers will take place and new busi- 
ness will be transacted. 

Mr. Hynes is asking the field men of 
Iowa to boost for the convention, talk 
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about it among their agents and to give 
every possible assistance. 


REJECT KANSAS COMPROMISE 
State Officials Decide to Carry on Rate 
Litigation—Plan Early Hearings 
on Case 





TOPEKA, KAN., May 22.—After nu- 
merous conferences. Kansas. has decided 
to reject the compromise offer of the 
fire companies for a settlement of the 
rate case. The companies proposed to 
reduce rates on many lines in the state 
to the extent of $450,000 a year after 
approximately three years, which would 
be required to make the inspections and 
adopt the proposed new rules and rat- 
ings. The rate reductions ordered by 
former Superintendent Travis aggregate 
about $750,000 a year. The suit was 


filed by the companies in February, 
1922, and the impounded premiums 
now exceed $900,000. 


There were two reasons assigned for 
refusing to accept the compromise. 
One was that the state should have a 
full determination of the powers of the 
superintendent of insurance in making 
rate orders and enforcing them. The 
other was a desire of the department to 
obtain a judicial determination of 
whether or not the investment profits 
of the companies should have any con- 
sideration in the making of fire insur- 
ance rates. 

It is the intention of the state to 
press the hearings and the taking of 
evidence as rapidly as possible. The 
case is certain to go to the supreme 
court of the United States and it is 
proposed to have as complete a record 
as possible and to get the record made 
at an early date. 


Enforce Valued Policy Law 


TOPEKA, KAN., May 22—The Kansas 
department is threatening to revoke the 
licenses of some companies which are 
alleged to be violating the terms of the 
Kansas valued policy law. The depart- 
ment has received some reports of ad- 
justments of total fire losses where the 
adjustment was made upon a basis of 
2 to 3 percent depreciation for each year. 
The companies stated in regard to these 
cases that it was fully understood that 
Kansas had a valued policy law but the 
companies and adjusters did not think 
it applied when the adjusterg and insured 
were able to reach an agreement. 

A statement from the department says 
that “the law is specific and directs that 
when there is a total loss the value 
stated in the policy is the value of the 
property and must be paid by the com- 
pany. There is no agreement or under- 
standing which will permit any adjuster 
or company to cut down the payment of 
a claim where there is a total loss.” 





Court Decision on Appraisors 


TOPEKA, KAN., May 22—The Kansas 
supreme court has held that fire insur- 
ance companies must come to terms on 
the appointment of appraisors to settle 
a loss, in the suit of Nora T. Cowles vs. 
Connecticut Fire, et al. There was a 
loss of $22,500 on buildings and $950 on 
the fixtures involved in the suit. Mrs. 
Cowles appointed her appraisor and the 
companies appointed one but the two 
appraisors could not agree upon the um- 
pire, The court held that any reasonable 
man without prejudices should be avail- 
able in any community and the insurance 
companies had no right to insist upon 
arbitrary standards or requirements. The 
companies were directed to pay the losses 
involved in the case. 


Cut Down Insurance on Schools 


The board of education of Wichita, 
Kan., has announced an important change 
in its insurance policy and the Topeka 
board of education is contemplating an 
important change in its policy. The 
Wichita board, which has approximately 
$1,000,000 worth of property, has sent 
notices to all the agents writing the line 
that when the present policies expire the 
renewal will be on a basis of 25 percent 
of the value instead of 75 percent as is 
being carried now. The premium on the 
50 percent: is to go into a sinking fund 
to be invested in bonds and thus create 
an insurance fund to carry the insur- 
ance on the board’s property. 

In Topeka it is proposed to have all 








of the insurance on the $700,000 worth 
of property written under coinsurance 
contracts and abandon the present or- 
dinary fire policies held by the board. 
The board now has 160 separate policies 
and does not know whether it has too 
much insurance on some buildings and 
not enough on others. It is planned to 
take out blanket insurance contracts un- 
der an 80 percent coinsurance plan for 
all the property. The saving in premium 
is to be used to create an insurance sink- 


ing fund for the board to enable it to 
replace any building that may be de- 
stroyed. 


Hail Losses in Southern Missouri 


Reports from southern Missouri are 


to the effect that there have been heavy 
hail storms in that section with corre- 
spondingly heavy losses. From Newton 
county comes the report that one hail 
storm caused the complete destruction 
of all vegetation over an area of 72 
square miles. 


Many farmers and fruit-growers were 
caught without protection. In one case 
the owner of an orchard of 90 acres ar- 
ranged to have his crop insured for $150 
an acre, total $13,500, but had the agent 
delay in fixing up the papers until he 
went to town again. In the meantime, 
the hail came, and totally destroyed his 
crop. In another case, the papers were 


made out at 9 a, m., and the hail de- 
stroyed the crop before night. The rul- 
ing that the policy does not go into 


effect for 24 hours after the papers are 
signed prevented him from collecting, 
and his delay of a day cost him the in- 
surance on his crop. 

Berry crops have 


suffered greatly in 
that section also. 


Bad Theater Fire at Des Moines 


DES MOINES, IA., May 22.—One of the 
most disastrous fires that has visited 
Des Moines for some time was in the 
Princess theater last week. Difficulty 
in reaching the fire because of dense 
smoke forced the fire fighters to chop 
a number of holes in the flooring in or- 


der to reach the blaze with water. 
Twenty streams were employed and all 
available apparatus in the city was 


called out. 

The large theater was literally gutted 
but the walls remain intact. The build- 
ing and contents were insured by the 
Witmer - Kauffman-Evans agency for 
$175,000 and it is believed the damage 
will reach perhaps $75,000. Adjusters 
are now engaged in making an investi- 
gation of the loss. The theater is owned 
by Elbert & Getchell, who have an- 
nounced an early rebuilding of the struc- 
ture. 


Name Nebraska Commissioner Soon 


LINCOLN, NEB., May 22.—Within the 
next ten days Governor Bryan is ex- 
pected to choose the man he desires to 
head the Nebraska insurance depart- 
ment. It may not be a man, in the 
end, but Mrs. Mary A. Fairchild, the 
present incumbent. She is not an ac- 
tive candidate, but has considerable 
backing. 

The two leaders among the Democratic 
candidates are H. H. Lovell, who has the 
backing of the regulars in Omaha, an 
H. K. Easton, also an Omaha man and 
backed by the young Democracy of that 
city. 

O. G. Osborne, at one time in the race 
but who was supposed to be out of it 
when he accepted a position as examiner, 
is again being pushed for the place. 





Comment on Bureau’s Action 


KANSAS CITY, MO., May 22.—Inquiry 
has been made as to the opinion held by 
prominent insurance men in Kansas City 
in regard to the recent action taken by 
the Western Insurance Bureau, and as 
to what effect it would have on the in- 
surance business. George Oppenheimer, 
president of the Fire Underwriters Asso- 
ciation, said that so far as he could see, 
there would be no particular good grow 
out of the new arrangement. ‘It is 
purely a method of passing the buck, it 
seems to me,” he said. 


Insurance Club Annual Meeting 


ST. LOUIS, MO., May 22—The big event 
of the St. Louis insurance year will be 
the annual meeting and election of offi- 
cers of the Insurance Club to be held at 
Riverview Country Club June 11. 

The program for the day will be per- 
haps the most elaborate ever put on in 
this vicinity. In the afternoon there will 
be golf and swimming for the men and 
a bridge party for the ladies. Of course 
if any of the fair sex desire to indulge 
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in the Scotch pastime or aquatic sports 
they are privileged to do so. 

Then will come the dinner and the 
election of officers. Dancing will con- 
clude the program. A record attendance 
is anticipated. Tom Harkins and Walter 
Wind are on the arrangemefhts commit- 
tee. 


“Gym” for Insurance Men 


ST. LOUIS, MO., May 22—A movement 
has started in local insurance circles to 
open a gymnasium for insurance men, A 
very large number of both the older and 
younger generation have expressed ap- 
proval of the movement and a downtown 
location in close proximity to the Pierce 
building has been suggested as the logi- 
eal site for the gym. J. W. Rodger, sec- 
retary of the Insurance Club, is sound- 
ing out sentiment on the question, 


Field Men to New Building 


DES MOINBS, IA., May 22.—A number 
of Des Moines field men will have quar- 
ters in the new Commonwealth building, 
which will be ready for occupancy June 
1. Louis Riemann, special agent for the 
Commercial Union group; Clyde B. Smith, 
state agent for the Netherlands and 
Great Lakes; J. W. Hull, state agent of 
the American Eagle, and Walter Harvey, 
state agent of the Fidelity-Phenix, ali 
will have offices on the ninth floor of 
that building. 


Change in Hutchinson Agency 


Cc. W. Huffine, of the Mc- 
Naughton Investment Company, Hutch- 
inson, Kan., and manager of its insur- 
ance department, has resigned. He is 
entering life insurance work and will 
represent the New York Life at Hutchin- 


secretary 


B. J. Elem, formerly special agent for 
the Central States Fire in Oklahoma, 
succeeds Mr. Huffine as manager of the 
insurance department of the McNaugh- 
ton Company at Hutchinson. 


Iowa Notes 


The ladies’ auxiliary of the Iowa Blue 
Goose will hold its annual picnic May 26 
at Greenwood Park, Des Moines. 


Willis E. Meyers, an experienced in- 








surance man, has joined the Dunn, 
O’Connor & Powell agency at Waterloo, 
Ia., which started business April 1. 


F. B. Nelson of Omaha has just entered 
the Western Adjustment. Bureau office at 
Des Moines as an adjuster. Mr. Nelson 
is a brother of Joe K. Nelson, manager 
ss the Des Moines Western Adjustment 
office. 


E. S. Inglis, general agent for the 
western department of the North Brit- 
ish & Mercantile New York office, ig 
making a tour of the western depart- 
ment and was in Des Moines for the 
week end. 

Seven store buildings at Prescott, Ia,, 
were destroyed by fire, with an esti- 
mated loss of $25,000. The blaze started 
in a hardware store and fire forces of 
both Creston and Prescott were called to 
check the blaze. 


Missouri Notes 


J. H. Harkins of J. H. Harkins agency, 
St. Louis, has returned from his vacation 
sojourn in California. 

The Mercantile Insurance Agency of 
St. Louis has secured the agency for the 
Milwaukee Mechanics. 

Members of the Mississippi Valley 
Blue Goose with their friends gathered 
at Bevo Mill in St. Louis last week and 
enjoyed a wonderful evening, although 
the weather was not ideal for the affair. 


Robe Bird, vice-president of the Mil- 
waukee Mechanics, attended the annual 
meeting of the Fire Prevention Associa- 
tion at Kansas City, Mo., this week. 
He left Milwaukee on this business trip 
on Monday. 


Application for incorporation has been 
filed in Kansas City by the Madison Mu- 
tual Insurance Company of Jackson 
county, which would insure property of 
its members against fire, accident, light- 
ning and tornado. 


Edgar M. Jennings, formerly with 
Charles P, Whitbread & Co., has joined 
Muckerman & Cushman, Pierce building, 
St. Louis, and has been made treasurer 
of the company. Mr. Jennings a_ few 
years ago was associated with Mr. Cush- 
man in the agency business. 

Capt. John J. Berry, 75 years old, in- 
ternational balloonist, was acquitted by 
a jury at St. Louis of a charge of arson 
in connection with a fire at his auto- 
mobile and aviation school. He carried 
$2,000 of insurance and estimated his 
loss at $4,000. He valued the property 
in the school at $9,000. 
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Cravens, Dargan & Co., General Agents 
of Houston, Tell of the 1922 
Premiums Produced 


Cravens, Dargan & Co. of Houston, 
Tex., in commenting on the table show- 
ing fire insurance premiums in Texas 
by groups say that the companies in 
their office did not get their entire pre- 
miums or their entire losses recorded 
in Texas from their agencies. A cer- 
tain amount of premiums and of course 
a large amount of losses came from 
various reinsurance bureaus, clearing 
houses, the Oil Insurance Asociation, 
Cotton Insurance Association, railway 
syndicate and underwriters agencies not 
under control of Cravens, Dargan & Co. 


Total Fire Premiums $1,521,000 


The firm states that during 1921 the 
total fire and tornado premiums actually 
handled through their office amounted 
to $1,454,000 with a loss ratio of 53 per- 
cent. Last year the premiums amounted 
to $1,521,000 with a loss ratio of 57 per- 
cent. The firm states that it did prac- 
tically as much business in various side 
lines such as casualty. surety, automo- 
bile, hail and life, making a total volume 
of $3,000,000. 





North British Not Withdrawing 


The North British & Mercantile 
emphatically denies the report that it 
is contemplating withdrawal from mem- 
bership in the Oil Insurance Association 
in the southwest, Robert P. Barbour, 
assistant manager, who has charge of 
the company’s oil department, stating 
that the company contemplates no such 
action and in every way recognizes the 
Oil Insurance Association as its under- 
writing manager within the jurisdiction 














of the association. 





REPORT OVER THREE MILLION | LEGISLATURE ON THIRD LAP 


Another Special Session Starts in Texas 
—Three Insurance Bills Are 
Reintroduced 


AUSTIN, TEX., May 22.—The Texas 
legislature has got under way on an- 
other called session, Governor Neff hav- 
ing issued his proclamation during the 
closing hours of the second called ses- 
sion. This is the third called session of 
the thirty-eighth legislature and indica- 
cations are that it will last at least 20 
days and may go the full route of 30 
days. Under the constitution a special 
session of the legislature in Texas is 
limited to 30 days. 

Three bills affecting insurance were 
introduced in the house on the first day 
of the new session. One seeks to apply 
the socalled Robertson law to fire, cas- 
ualty and surety companies. At present 
the Robertson law only touches life in- 
surance companies, requiring them to 
make investments in Texas securities. 
The same bill was introduced in the sec- 
ond called session but did not get out of 
committee. 

Another bill seeks to subject mutuals 
and reciprocals to the tax of 2.6 percent 
now required of the old line companies. 
It would place the rate making of the 
mutuals and reciprocals under the su- 
pervision of the State Fire Insurance 
Commission. All companies subject to 
the 2.6 percent tax would have the privi- 
lege of investing parts of their assets in 
Texas securities and thereby obtaining a 
reduction in the tax. Investment of one- 
fourth of the assets would cut the tax 
to one per cent and investment of one- 
half of the assets would bring the tax 
down to one-half of 1 percent. 

In the state income tax bill, which 
has been reintroduced, all insurance 
companies are affected. A tax of 2 per- 
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4 cent on net incomes up to $5,000 is pro- 

” vided and over $5,000 the tax is 3 per- 

. | HESERS="/ THE WISCONSIN LIVE STOCK INSURANCE COMPANY 
at of the second called session. 

on 

wed Texas Blue Goose MADISON 


DALLAS, TEX., May 22.—There was a 


he good attendance at the Monday luncheon Complete Live Stock Lines 


of the Texas Blue Goose at Dallas, pre- 


is r rer , 7 uee “ s rf . + . 
te aa wr, ba Woot, vpssieh emian at Wisconsin COMMERCIAL Indiana 
the Northern, was voted into member- e 2 2 

% peeps Minnesota HOG INSURANCE Michigan 
: arles ae, local é - a szancaster, 4 4 + 
ee nag invited the Texas Pond to be Illinois G d 7 ° North Carolina 

s sst at a di sr at Lancaster s 2 . O H 
= hag Sadag inner a uncaster some Ohio oo erritory pen South Carolina 


The annual meeting of the Texas Pond 
will be held July 2. The place of meet- 
ing has not been decided on. It was an- 
nounced that the South Texas Pond, 

















cy, which meets at Houston, will hold an e e ° 
on outing at New Braunfels, Tex., May 28. ut m l 1 r Cc 
- 
of S Quits Theft Bu Alm ervi 9 C 
he pencer uits e reau e n 
DALLAS, TEX., May 22.—F. M. Spen- ADJUSTMENTS, INSPECTIONS and INVESTIGATIONS 
ey cer is no longer connected with the Auto- 
ed mobile Theft Bureau in the capacity of CHARLES P. TIGHE, President and General Manager 
nd anager, having retired to devote his . i 
“2 Be Telephone Circle 8462 Suite 623-4 K. of P, Building, INDIANAPOLIS, IND. 
ir 
‘ law. e . . — ° ° i 

il- §. C. Kennedy, senior member of the Experienced Adjusters and Investigators—Licensed and Bonded. Dubious Fire and Auto Losses a Specialty. 
ial Kennedy Adjustment Company of Fort 
ia- Worth, Tex., has been appointed mana- INDIANA AND ADJACENT TERRITORY 
2k. ger of the Automobile Theft Bureau, suc- 
rap ceeding Mr. Spencer, resigned. F. M. 

Harding will be first assistant to Mr. 
en Kennedy. 
U- Mr. Kennedy is a very capable man. 


on as been i he insurance business 
| fee many years) the Mert Bureau ris |]! CAPITAL $200,000.00 THE _ pciicyioipers $313,925.00 


that it is very fortunate in securing his 


a AUTOMOBILE H PLATE GLASS 
iE, Bertrand With Phoenix INSURANCE QO lO INSURANCE 


Ww DALLAS, TEX., May 22.—Shannon 

h- Bertrand of the Texas Inspection Bureau 
has accepted a position as special agent 

in- for the Phoenix of Hartford, with Dallas 

by as headquarters, 

on 





ed Sickles Back With Reinhardt 
is Hit-<os aggro May 22—W. Garry HAMILTON COMPANY OHIO 


Sickles, special agent for east Texas for 
the Commercial Union fleet, has returned 
to the organization of I. Reinhardt & 
Son, general agents at Dallas. He will 
have a supervisory position in the office. 
Mr. Sickles was with the Reinhardt office 
before joining the Commercial Union a 
few years ago, 

\P Cc. M. Gladson has been appointed 
special agent for east Texas for the Com- | 
mercial Union to succeed Mr. Sickles. 
as Mr. Gladson has been an examiner in the 
Dallas office of the Commercial Union. 

















United States Automobile 
Insurance Company 


A STOCK COMPANY AUTHORIZED UNDER THE LAWS OF IOWA 


Des Moines, lowa 


Great American’s Texas Arrangements 
The south Texas field of the Great 
































as American is being looked after by Spe- AUTOMOBILE CASUALTY INSURANCE 

vs cial Agent M. C. Jarreau of Dallas Facilities for Full Coverage Planted with Our Agency 

[V- until other arrangements are made. . wf e . 

a Thomas G. Barrow was for many years A. G. OGLE, Secretary and General Manager | 

>S- with the Great American with headquar- = : —__—_—__—____— 

of ters at Houston. He is now connected 

i with the local agency of John L. 

- Wortham & Son at Houston, having 

- charge of the fire business. 

v 

ial annaant oes P W ; I C 

‘ SE, arene ROVIDENCE WASHINGTON INSURANCE COMPANY 
DALLAS, TEX, May 22.—A request has Providence, Rhode Island 

re been made to the state fire insurance ORGANIZED 1799 

av commission by Blanton, Thomas & Co., 


ly local agents here, for a lower key rate Capital $1,000,000 Surplus to Policyholders $4,659,796 


for Dallas suburbs and other towns in 








: Dallas counties which have water sys- 
nt tems. No action has been taken on the 
in- request as yet by the commission. 
to nkdinenstianbe 
eS, E : ° ° ° 
xamination of Retailers Fire F M I + 

c- bie VIRGINIA FIRE AND MARINE INSURANCE COMPANY 
of LAHOMA CITY, OKLA., May 22.— 

The insurance departments of Oklahoma Richmond, Virginia 

end Kansas have just completed an ex- 
. poe of the Retailers Fire of Okla- ORGANIZED 1832 
oma City. The examiners found the : 2 
mi dimipaay to Be in excdllent Gpadition. Capital $500,000 Surplus to Policyholders $1,579,671 
he Under the direction of W. E. Hitch- 
u- cock, secretary and general manager, 
ce this company has made fine progress. 
to It is a legal reserve stock company 
ip operating on a profit-sharing plan. ° 


in eng WESTERN DEPARTMENT, CHICAGO, ILL. 


a Texas Notes Insurance Exchange 




















1e- , Loss in the fire which destroyed three 
ax jatge residences in East Dallas recently F. B. LUCE FRED. W. RANSOM HARRY CLARK 
a estimated at $60,000. Manager Asst. Mgr. Supt. of Agents 
T. J. Morris, of Morris, Ward & Co., " 

ax Lindale, Tex., attended the bankers’ con- ° 

vention at Dallas May 15-17. Live Agents Wanted Everywhere 
ch R. E. Rustin, chicf rater of the State 
ce Fire Insurance Commission at Austin, _—— 

ex., for several years, now connected oo 
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Over a million in assets and 
enjoying PROSPERITY, 
CONFIDENCE, PRESTIGE 


and SUCCESS. 


All due to 


unselfish management; to fair- 
ness and liberality in writing 
Fire, Tornado and Automobile 


Insurance. 





The Liberty Fire Insurance Company 


J. C. BARDWELL, President 
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BRANCH 


110 William Street, New York 


Horatio N. Kelsey 


Manager 





BENJAMIN GOODWIN, Manager Pacific Department 


San Francisco, Calif. 


DARGAN & TURNER, Southern Managers 


Atlanta, Ga. 


THOMAS GRIFFITH, General Agent North and South Carolina 


Charlotte, N. C. 


GEORGE W. BECK CO., General Agents, Mountain Dept. 


Denver, Colo. 


LEON DARGAN, Manager for Texas 


Dallas, Texas 
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with the local agency of Seay & Hall at 
allas. 

Norman T. Robertson, president of the 
Continental, will be in Houston, Tex., 
Thursday and Friday of this week. He 
is on his way to the Pacific Coast. 

A. W. Peninger, special agent of the 
Farm department of the Great Ameri- 
can in Texas, is in a hospital at San 
Antonio undergoing a serious operation. 

The Hartford rain department has 
found it necessary to have more office 
space, which has been secured adjoining 
the Hartford Fire’s office, 601 Insurance 
building, Dallas, Tex. 

Ted Ferguson, who supervises the 
Texas business of the Firemans Fund at 
the Atlanta office is visiting Dallas this 
week. Mr. Ferguson was formerly 








special agent for the Firemans Fund in 
south Texas with headquarters at 
Houston, 

A consolidation of two of the largest 
insurance agencies in Plainview, Tex. 
will produce an agency with facilities 
that cannot be beaten. The firm is now 
operating under the name of Knoohui- 
zen, Boyd & Davenport. 

J. M. Massay, of the firm of Massay & 
Miller, Greenville, Tex., declared a holj- 
day May 11 and motored to Dallas, ac- 
companied by his daughter and the 
young ladies of his office force. Attend- 
ance at the Shrine ceremonial was an 
incident of the visit. 


The Oklahoma State Firemen’s Asso- 
ciation will hold its annual convention 
at Oklahoma City June 4-7. 
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GEORGIA AGENTS IN SESSION 


Annual Meeting Held at Macon— 
Strong Stand Taken on Local 
Board Question 


MACON, GA., May 22.—The annual 
meeting of the Georgia Local Under- 
writers Association held here today was 
executive from start to finish. Only 
local agents were permitted to sit in 
and take part in the proceedings, ex- 
cept National Secretary Bennett, who 
delivered an address on the agency del- 
uge at the morning session. While 
talking, Mr. Bennett received a wire 
from his home in New Jersey stating 
that a member of his family was seri- 
ously ill and he left Macon at noon for 
New York. Aside from Mr. Bennett’s 
address the only items on the program 
were reports of officers and committees 
and open discussions on various sub- 
jects referred to in the reports. 

The report of the resolutions commit- 
tee, which was approved, included a 
change of name to Georgia Association 
of Insurance Agents; decreased annual 
dues about 50 percent for members writ- 
ing more than $10,000 in premiums, the 
minimum being $7.50 for $10,000 or less; 
required members to join local boards 
where such exist; commended the Union 
for local board resolution and criticized 
the Bureau for not concurring; com- 
mended Fire Association and North 
America for action on Philadelphia Un- 
derwriters: asked agents to throw busi- 
ness to those two companies in appreci- 
ation; other resolutions related to purely 
“~~ conditions. 

=, A. Erwin of Atlanta was re-elected 
mF 8. Julian Thomas, Atlanta, vice- 
president and chairman executive com- 
mittee; J. R. League Augusta, second 
vice-president; and Ed. Harrold, Macon, 
secretary. 

The annual banquet was held tonight, 
at which Col. Briscoe, former insurance 
commissioner of Alabama, was the main 
speaker. About 200 agents and guests, 
including many company men, attended 
this function. 


Program of Virginia Agents 

G. E. Turner, general counsel of the 
Casualty Information Clearing House, 
will be one of the speakers at the an- 
nual convention of the Virginia Asso- 
ciation of Insurance Agents at Rich- 
mond, June 19-20. Mr, Turner notified 
Edward E. Goodwyn, president of the 
association, that he will be there. John 
B. Morton, president of the National 
Board, is also expected to deliver an 
address. He has accepted an invitation 
conditionally. James L. Case, president 
of the National association, is another 
to whom an invitation has been ex- 
tended but no word has been received 
from him. If he is unable to attend, it 
is thought likely that National Secre- 
tary Bennett will substitute for him. 
The largest attendance of agents in 
the history of the Virginia association 
is anticipated. 


Dark Tobacco Statement 
Statement No. 3 of the Dark Tobacco 
Growers Cooperative Association has 
been issued by the Reutlinger & Co. 
agency of Louisville. It shows specific 
insurance in force, $794,000, with gen- 





eral cover insurance of $5,109,700. 


REELECT ALABAMA OFFICERS 


Agents’ Association Holds Enthusiastic 
Meeting at Montgomery With 
300 in Attendance 





MONTGOMERY, ALA., May 18.— 
An attendance of about 300 members 
and guests marked the annual meeting 
of the Alabama Association of Insurance 
Agents here this week. The final session 
was held at the Country Club, and in- 
cluded an old-fashioned southern bar- 
becue. President L. A. Porter, Secretary 
Ed. S. Moore and Assistant Secretary 
Charles L. Gandy were reelected. 

S. A. Fowlkes of Selma becomes vice- 
president, Tom Boone, Mobile, chair- 
man of the executive committee; J. A. 
Duckworth, Tuscaloosa, chairman leg- 
islative committee; Shelby J. White, 
Huntsville, chairman grievance commit- 
tee, and T. A. White, Birmingham, 
chairman conservation committee. 
_From the opening session the enthu- 
Siasm and interest was continuous. The 
addresses were of a very high character 
and the discussions on vital subjects 
brought out much that is certain to re- 
sult in great benefit to the agents of the 
state. Valuable addresses were given by 
Chauncey S. S. Miller, publicity direc- 
tor of the North British & Mercantile, 
on “The Agent as a Self-Starter,” and 
by John L. Mee, vice-president of the 
National Surety. 

The talks of Insurance Commissioner 
Julian and former Commissioner Bris- 
coe were particularly interesting. Both 
are recognized as friends of the compa- 
nies and the agents, while at the same 
time standing for a square deal among 
all concerned. Secretary Bennett of the 
National Association emphazed the im- 
portant position the agents hold in the 
business. Mr. Bennett was elected an 
honorary member of the association. In 
his talk on “Ratios” Mr. Bennett paid 
tribute to the American agent, citing him 
as the greatest factor in successful de- 
velopment of the insurance business. He 
said in part: 

The unprejudiced students of eco- 
nomics insist that the necessity for com- 
petent agents in the insurance business 
in America is not a debatable subject: 
that the business could not be success- 
fully conducted without them. It is of 
the work of these men that has been 
builded the greatest superstructure the 
world has ever known—American Busi- 
ness, 

If this be true—and the idea is neither 
original nor restricted—then on the uni- 
versal tneory that the laborer is worthy 
of his hire, the agent is entitled to 4 
fair day’s pay for a fair day’s work. We 
should ask no more, we should receive 
no less. This fair dav’s wage may be $5 
or $500, depending entirely on the service 
rendered—skill, training and knowledge 
being determining factors. 

We may properly conclude that the 
American agency system, as represented 
in the organized agency movement in 
this country, constitutes, in truth and in 
fact, a large percent of the ratio of 
essentials necessary for the proper con- 
duct of the insurance business and the 
protection and safeguarding of the public 
in all its business relations. 


Local Board Rule Before S. E. U. A. 

Virginia agents are manifesting inter- 
est in the forthcoming meeting of the 
Southeastern Underwriters Association 
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in Atlantic City, June 13, and are hope- 
ful that the body will follow the lead 
taken by the Union and the Western 
Insurance Bureau in passing resolutions 
upholding rules of regularly constituted 
local boards. At the suggestion of the 
Richmond Exchange, referred to the 
executive committee of the Virginia As- 
sociation of Insurance Agents, President 
Goodwyn of this organization will com- 
municate with the proper officers of the 
S. E. U. A. prior to their meeting urg- 
ing the adoption of such a resolution. 


Field Club’s Norfolk Meeting 


How to reduce Norfolk’s excessive fire 
losses was the principal topic of discus- 
sion at a meeting of the Virginia Field 
Club in that city May 17 with upward 
of 40 special agents in attendance. Ad- 
dressing the meeting, J. H. Howland, 
engineer of the National Board, said 
that revisions of the city building code, 
now being undertaken, may be effective 
in removing many of the hazards which 
make fire insurance unprofitable to com- 
panies writing in that city. Flimsy con- 
struction of buildings, in his opinion, 
coupled with loose building regulations, 
is responsible in large measure for the 
heavy loss ratio, which is far ahead 
of Richmond and other cities of the 
state. He had no fault to find with the 
fire department which is apparently in a 
high state of efficiency. Causes and 
effects go farther back, he said. 

George McG. Goodridge, vice-president 
of the club and Virginia special agent 
for the Firemans Fund, presided over 
the conference. He was formerly in the 
local agency business in Norfolk and is 
thoroughly familiar with conditions 
there. D. E. Witt, special agent for the 
New Hampshire, was elected president 
of the club, succeeding R. W. Prichard, 
Jr., secretary of the Petersburg Fire, 
resigned. 


Investigating Dust Explosion 


RICHMOND, VA., May 22.—Members 
of the fire insurance fraternity of Rich- 
mond are awaiting with interest a re- 
port from Robert M. Baker, expert of 
the bureau of chemistry, United States 
department of agriculture, as to the re- 
sult of his investigation of a recent dust 
explosion in the plant of J. W. Fergus- 
son & Sons, printers and lithographers, 
involving the question as to whether 
or not damage from the explosion was 
covered by fire policies. 

The generally accepted theory was 
that the explosion was due to a spark 
from a short electrical circuit igniting 
waste passing from a bronzing machine 
into an exhaust pipe. The loss was esti- 
mated at between $10,000 and $15,000 
and it was thought that the major por- 
tion of it was due to the resultant fire. 


Install Florida Blue Goose 


Installation of charter members of the 
newly formed Florida Blue Goose will 
be held on June 1 at Jacksonville. Grand 
nest headquarters has appointed A. C. 
Eifler, Montgomery, Ala., state agent for 
the Fireman’s Fund and most loyal gan- 
der of the Alabama pond, as_ special 
deputy most loyal grand gander in charge 
of the installation. When the original 
application for the charter was made, 
the names of some 20 charter members 
were sent in. Before negotiations with 
grand nest headquarters were completed, 
the list of charter members had been 
increased to 54. Beale Travis, Strick- 
land & Travis, Jacksonville, Fla., is tem- 
porary chairman in charge of local ar- 
rangements. 





Tax Exemption Law Attacked 


JACKSON, MISS., May 22.—The consti- 
tutionality of Mississippi’s law exempt- 
ing domestic insurance companies from 
certain taxation is questioned in a sug- 
gestion of error filed by the city of 
Jackson, which seeks to have reconsid- 
ered a decision of the state supreme 
court holding that domestic fire insur- 
ance concerns now operating in the 
State could not, under a recent act of 
the legislature, be taxed for a period of 
five years on property tax, ad valorem 
and real estate. 

According to the suggestion of error, 
such a law tends “substantially to over- 
rule a number of prior decisions of the 
court and also decisions of other su- 
Preme courts whose constitutions are 
identical with ours and from whom our 
constitution was adopted,” and that it 
also would exempt from taxation rail- 
roads, express companies, telephone and 





telegraph concerns and 
as well as every 


all corporations, 
industry of any size. 


Milwaukee Mechanics Changes 


W. J. Young, state agent for the Mil- 
waukee Mechanics for Georgia and Flor- 
ida, with headquarters at Atlanta, has 
had his territory enlarged by the addi- 
tion of Alabama, This territory was 
formerly under the Louisiana state agent. 
The company has made a change in the 
Virginia territory representation by the 
addition of this state agency to North 
Carolina and South Carolina under super- 
vision of Howard H. Littrell, with head- 
quarters at Rocky Mount, N. Cc. The 


Virginia territory has for the 
years been under supervision 
W. Laughton, who has 
come associated with 
Sutton, local agents 


last three 
of Frank 
resigned to be- 
Gibson, Moore & 
at Richmond. 


Tobacco Situation in Kentucky 


The tobacco situation in Kentucky is 
considered very satisfactory at this time. 
There has been little trouble because of 
non-pool growers near Glasgow and 
Horse Cave, but nothing of serious im- 
port. It is not believed that there will 
be any night riding due to tobacco trou- 
bles in Kentucky this year. 


Goodwyn at Portsmouth 


Members of the Portsmouth, Va., 
board were recently hosts to Edward 
E. Goodwyn, president of the Virginia 
Association of Insurance Agents. Colonel 
Goodwyn happened to be in the city on 
business other than insurance when they 
learned that he was there and they got 
busy arranging a dinner in his honor. 
More than twenty agents joined in do- 
ing honor to him. 


local 





Kentucky Agent Convicted 


Claude D. Minor, Perryville, Ky., in- 
dicted under 22 counts in connection with 
the wrecking of the Bank of Perryville, 
was sentenced to three years in the pen- 
itentiary in connection with alleged 
misuse of customers’ bonds, and making 
false entries on the books. Minor re- 
cently sold his local insurance agency at 
Perryville. 


Appeal Kentucky License Cases 


LOUISVILLE, KY., May 22.—Bond was 
made last week by James F. Ramey, as 
insurance commissioner of Kentucky in 
appealing decision of the Franklin cir- 
cuit court to the court of appeals, in the 
cases of Botts vs. Ramey and Smith vs. 
Ramey, in which the commissioner en- 
deavored to refrain from granting 
licenses. In the Botts case the Fidelity 
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INDEPENDENT ADJUSTERS 








ILLINOIS MISSOURI IOWA 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


GEORGE C. GILL, Mgr. 


Wells Bidg., Quincy, Ill. 





INDIANA ILLINOIS MISSOURI 
SANGAMON ADJUSTMENT Co. 
428-430 Reisch Bldg., Springfield, Ill. 
General Adjusters 
We are equipped to handle all kinds of losses 
appraisements and inspections 


Long Distance Bell Phone: Main 2036 


ILLINOIS ADJUSTMENT COMPANY 


For company only 
Adjustment any place 





Specializing in fire—Automobile—Windstorm 
We also do inspection 
2214 E. Adams Street Springfield, Illinois 
Phone: Main 423 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER, Adjuster 
College Bldg. Ottawa, Ill. 
39 Years in Insurance Work 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
108 N. State Street Champaign, Il. 
Long Distance: Bell 458 





SOUTHERN AND CENTRAL ILLINOIS 
N. C. McLEAN, JR., Adjuster 
508 Missouri Ave. East St. Louis, Ill. 


W. E. PAGE 


Fire and Tornado Adjustments 


689 Continental & Com’! Bank Bldg. 
Wab. 0758 CHICAGO, ILL. 


IND. KY. 








ILL. 
W. W. MARMADUKE 


Adjuster Fire, Tornado, Automobile 
Appraisements and Inspections 
Washington IND. 
KY. 


IND. 





ILL. 


H. N. ODELL 
110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and 
Inland Marine Losses 


AqtomneeEs na ustments Only 


EUGENE McINTIRE 
218 American Central Life Building 
Phone Main 0144 Indianapolis, Ind. 





INDIANA-MICHIGAN ADJUSTMENT CO. 
W.P. Kelley, Pres. American Trust Bidg. 
= J. Lederer, Vice-Pres. —_ aa 

. W. Ginz, Sec’y and Treas. 

This concern is well equipped to handle a Cds a losses 





IOWA NEBRASKA SOUTH DAKOTA MINNESOTA 
c. . J. WOOLDRIDGE 
ireand Automobile Losses 
306 Davidson Hi Over 25 Years’ Experience Sioux City, lows 





CENTRAL MICHIGAN 
CHAS. L. HECOX, Adjuster of 
FIRE and AUTOMOBIL! E LOSSES 
510 S. Clay St.,' Greenville, Mich. 


NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Se of Fire Losses 


206 Schirmer Bldg. 
384 Federal Ave. Saginaw, Mich. 


H. R. PORTER 


Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bld 
Phone Main 253 CINCINNATI, oO. 
MINNESOTA WISCONSIN 


CHARLES G. BATES 
General eet 4 for Seenpanien 


Plymouth Bide. o en NNEAPOLIS, MINN, 


HOWARD ADJUSTMENT BUREAU 
H. E, BJODSTRUP, Mgr. 
Fire, Tornado and Automobile Adjustments 
in South Dakota 
239-40 Realty Building Mitchell, So. Dak. 

















MISSOURI KANSAS 
F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Lesl dg. Kansas City, Mo. 
Over 30 Sand Experience 





KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
Fire, Tornado and 5 Antometie Losses Adjusted 
HUTCHINSON, KANSAS 





M.E. Streckenfinger, Attorney F. E. Whitney, Manager 
CENTRAL INSURANCE ADJUSTMENT CO, 
Autemobile, Casualty and Subrogation Claims 


Topeka, Kansas 
8c 





a week is the cost of The 
National Underwriter by 
annual subscription. 




















Sr.Lou1s 


CHAS. W. DISBROW, Presipent 


HOME OFFICE,PIERCE BUILDING 





“All Kinds of Insurance on Automobiles” 

















Its Name Indicates Its Character. 
Operating Along Sound Lines. 


American National Fire Insurance 
Company 

Capital $500,000 

CHAUNCEY B. BAKER, President 
Progressive, Yet Conservative. 


= 


JOHN A. DODD, Searetary 
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Great American 
Insurance Company 


New Dork 


INCORPORATED 1872 


STATEMENT JANUARY 1, 1923 


$12,500,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


19,816,417.87 
13,017,077.35 
45,333,495.22 


LOSSES PAID POLICYHOLDERS 


143,654,333.86 


WESTERN DEPARTMENT 
CHICAGO 




















MINSTER MUTUAL FIRE 


INSURANCE CO. Inc. 1849 MINSTER, OHIO 
J. B. RATERMAN, President JOS. E. SCHMIEDER, Secretary 
VERNON B. ARNOLD, Special Agent, Lima, Ohio 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 
408 FORT STREET, WEST - - - - DETROIT, MICH. 











A Company Is as Strong as Its Agency Force 


AGENTS, You Will Like Our Service 


We write Fire, Tornado, Automobile, and Hail Insur- 
ance. We make a specialty of all classes of farm risks, 
including Threshing Machinery, covering Machinery 
while in operation, as well as when stored. 





Write for Agency in Nebraska, Kansas, Colorado, Iowa, Minne- 
sota, Illingis, Indiana, Ohio and Missouri. 


PAID IN CASH CAPITAL, $250,000.00 


Omaha Liberty Fire Insurance Company 
OMAHA, NEB. 


P. F. Zimmer, President R. J. Wachter, Secretary and Treasurer 


* Columbia Trust Co., a banking agency, 
‘eceives the commissions, which Ramey 
‘ontends is a violation of the insurance 
aw, while in the Smith case, it is con- 
ended that members of the Kentucky 
Bankers Association will profit in that 
3mith, who is secretary of the bankers 
iussociation, would receive commissions 
yn insurance in lieu of a part of his 
present salary. 





Virginia Notes 


E. T. De Jarnette has been appointed 
manager of the fire insurance depart- 
ment of the T,. Garnett Tabb & Co, 
agency in Richmond, to succeed Herbert 
B. Race, who has formed a partnership 
with Ivey L. Arrington, local agent at 
Richmond. 

Edward G. Michaels, secretary of the 
Dixie Fire of Greensboro, N. C., stopped 
over for a day or two in Richmond last 
week on his way to the home office from 
a business trip to Philadelphia. Mr. 
Michaels formerly traveled Virginia for 
the Dixie with headquarters in Rich- 


————— 


acknowledgment of congr: lations. 

he informs Alfred Selden, I6irth Caroling 
special agent for the Vir.inia Fire ¢ 
Marine, in a letter detailin some of the 
added duties that have com to him since 
the memorable event. 


Louisiana Notes 


F. M. Mikell, assistant manager of 
the Royal’s southern department at At. 
lanta, Ga., spent ten days in New Orleans 
recently. 

R. H. Downman, prominent lumberman 
of New Orleans, has been named a dj. 
rector of the New Orleans office of the 
Liverpool & London & Globe. 

R. P. Strong, secretary of the Louis. 
iana Fire Prevention Bureau, and R, G, 
Malone, chief engineer, returned this 
week from Chicago, where they had been 
in attendance at the annual meeting of 


the National Fire Protection Associa. 
tion. Mr. Strong is chairman of the 
committee on combustible fibers. Mr 


Malone, who has served for some time 
on the executive committee of the Fire 





mond, 


Robert 
manager 


E. Bruce, Jr., assistant genera! 
of the Southern Adjustment 
3Zureau, who recently became a proud 
father for the first time, was 
into the Grand Amalgamated Order ot 
Night Walkers, and consequently he 


has 


|} not had the time or opportunity to make 


CALIFORNIA AGENTS’ MEETING 





Annual Convention to Be Held in San 
Jose, June 14-16—Case and Squires 
Will Speak 





SAN FRANCISCO, CAL., May 22.— 
The sixteenth annual convention of the 
California Association of Insurance 
Agents is to be held in San Jose, Cal., 
Thursday, Friday and Saturday, June 
14-16. W. T. Rambo, president of the 
organization, was in San Francisco last 
week and stated that the program prom- 
ised one of the instructive and 
beneficial sessions in the history of the 
association. 

It is expected that President James 
L. Case of the National association will 
be present to make the principal talk. 
While this is the star attraction, the 
announcement that the new insurance 
commissioner of California, George W. 
Squires, would be on the program has 
also stimulated interest among the 
agents of the city. 

This year’s convention will have added 
interest owing to the action during the 
past year in the establishment of an 
office in San Francisco, where there are 
no local agents, and the organization of 
a number of local boards in the smaller 
cities and towns. 


most 





Go to the Pacific Coast 


Montana and Idaho, which heretofore 
have been under the jurisdiction of the 
western department of the Fire As- 
sociation and Victory at Chicago, are 
transferred to the Pacific coast depart- 
ment and placed in charge of Manager 
Frank M. Avery. Mr. Avery has had 
the Reliance and Philadelphia Under- 
writers for these two states. It seemed 
more appropriate to have these states 
which are under the jurisdiction of Pa- 
cific coast handled from the San Fran- 
cisco. office. E. M,. Hutchings of 
Helena, state agent, will continue in 
that capacity under Mr. Avery. 





New Los Angeles Insurance Paper 


LOS ANGELES, CAL, May 21.—Vol- 
ume 1, No. 1, of the “Insurance Journal 
of Southern California,” issued May 15, 
is the latest addition to the field of in- 
surance literature in Los Angeles. Alfred 
Fenton, who has had considerable ex- 
perience in general and special insurance 
work in the east, is the business mana- 
ger of the new publication. He has been 
located on the Pacific Coast for about 
three years, but has been engaged in 
other lines of business. Mr. Fenton 
states that while the scope of the paper 
will extend to all lines of insurance, it 
will be strictly local in character and 
devoted to the insurance interests of 











southern California. 


initiated | 





Underwriters Uniformity Association, 
was elected chairman of that committee, 

The EK. M. Hightower Insurance 
Agency of Dothan, Ala., incorporated 
| lust wee k with an authorized capital of 
$2,000, of which $1,000 is paid in. The 
| organizers are E. M. Hightower, S. §£, 
. Gellerstedt, W. B. Watford and J, Y, 
| Harrison. 


| ON THE PACIFIC COAST | 





== 


ELECTION OF PACIFIC BOARD 


Slate Broken in Some Places — John 
Marshall, Jr., of Fireman’s Fund, 
Is Elected Vice-President 


SAN FRANCISCO, CAL., May 22— 
The old timers nosed out the progres- 
sives at the annual meeting of the Board 
of Fire Underwriters of the Pacific at 
Del Monte last week. The meeting was 
described as one of the most active ani 
it is réported that the voting on officers 
brought up a warm session. The slate 
presented by the nominating committee 
a few weeks ago was not elected in 
its entirety. J. L. Fuller, nominated by 
the committee for vice-president, with- 
drew his name and John Marshall, Jr, 
who was returning to San Francisco 
from Chicago, was elected in his stead. 
It is reported that the committee had 
a hard time to select a manager in San 
Francisco. 

The new officers are: Edwin Parrish, 
president; John Marshall, Jr., vice-pres- 
ident: J. C. McCaughern, reelected sec- 
retary. and Arnold Hodgkinson, re- 
elected manager. The big fight was 
over McCaughern, who has been the 
storm center for some time past. The 
progressives sought to have bigger rep- 
resentation on the board of administra- 
tion but the McCaughernites won out 
by a vote of 55 to 45. 


To Appoint Coast Manager 


SAN FRANCISCO, CAL., May 22— 
United States Manager Whitney Pal- 
ache of the Commercial Union and 
General Manager Powell from the head 
office of London are in San Francisco 
to arrange for the successor of Charles 
J. Holman, who recently resigned as 
manager of the Pacific coast depart- 
ment. It is understood that an an- 
eee will be made next week. 





Vandeventer in New Work 


Percy O. Vandeventer has now arrived 
at Phoenix, Ariz., to form a partnershid 
with Harry W. Colson, the adjuster there, 
the firm name to be Colson & Vande- 
venter. Mr. Vandeventer was formerly 
connected with the St. Louis office of the 
Underwriters Adjusting Company. At one 
time he was rater and inspector for the 
St. Louis Board. He traveled in the 
central states as field man and was later 
transferred to New York and made 
agency superintendent by the Dubuque 
Fire & Marine. He was connected with 
the Bentley adjustment office in St 
Louis until he went to Phoenix. 





Utah Commissioner’s Report 


SALT LAKE CITY, UTAH, May 22- 
The annual report of Insurance Commis- 
sioner Walker shows that 4,095 agents 
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were licensed last year compared with | pointing company employes as agents, 
2,900 the previous year. The insurance | The Real Estate Board and the local 
pusiness increased about 5 percent dur- | agents say that a number of the em- 


ing the year, most of this being in the 
life department. A feature of the report 
is the high losses of the surety com- 
panies, which paid in claims nearly as 
much as they received in premiums, 


Pacific Northwest Field Changes 


PORTLAND, ORE., May 22—E. A. Fal- 
coner has been sent from San Francisco 
to Portland to act as special agent for 
the automobile department of the Fire- 
man’s Fund. Mr. Falconer was a lieu- 
tenant in the 361st infantry of the 91st 
division, the same unit in which E, A. 
Valentine, resident agent for the com- 
pany at Portland, served. He was 
wounded in the Argonne fighting. 

E, S. Nelson, independent adjuster of 
automobile losses at Portland, has be- 
come special agent for the Commercial 
Union in Oregon. 


Clean-up Campaign at Portland 


PORTLAND, ORE., May 22—A cam- 
paign to clean up avoidable fire hazards 
has been started here by Fire Marshal 
Grenfell. Proprietors of a number of 
buildings were fined last week for care- 
lessness. Rubbish in basements, leaky 
oil pipes, rags deposited in paint barrels, 
and similar offenses brought fines for 
their owners. Fires originating from 
sources of this type have been numerous 
during the past few weeks. 

The fire and police departments are 
also hunting for one or more firebugs 
held accountable for several blazes dur- 
the past week. Two costly fires were 
started in one night recently by the 
same firebug, according to the fire mar- 
shal’s office. 


Vold Takes Portland Post 


PORTLAND, ORE., May 22—Henry J. 
Vold, formerly with the Western Adjust- 
ment at Fargo, N. D., will be here in a 
few days to become assistant to William 
Patterson, Portland manager for the 
Pacific Coast Adjustment Bureau. Mr. 
Vold will replace Chalmers Hall, who 
resigned to organize the firm of Chal- 
mers Hall & Co., which will represent 
the Commercial Casualty and Hudson 
Fire in Oregon. 


Complaint from Alameda 


SAN FRANCISCO, CAL., May 22.—The 
Alameda Real Estate Board of Alameda 





ployes of department oflices of San Fran- 
cisco reside in Alameda, which is a sub- 
urb of San Francisco, using the home 
office as a subterfuge and for the pur- 
pose of evading the Board rules. It is 
claimed that these company employes 
solicit business in their suburban home 
town from their friends in direct com- 
petition with the legitimate local agent. 

A committee has been appointed to 
take the matter up with the companies, 
and in addition thereto the Real Esfate 
3oard announces that it proposes to 
organize an insurance section in order 
that such actions of the special commit- 
tee shall be vigorously prosecuted. 


Eagle Fire on Coast 


SAN FRANCISCO, CAL., May 24.—The 
Eagle Fire, recently rehabilitated by the 
management of the Norwich Union Fire, 
is well under way on the Pacific Coast 
and is already writing a fair volume of 
business. The company is being planted 
with an entire new agency organization 
rather than with the old agents of the 
Norwich Union. Both Manager J. F. 
Juller and Assistant Manager Frank S8. 
Hunter have expressed themselves as 
agreeably surprised and gratified over 
the reception the company has received 
on the coast. 


Portland Agency Dissolved 


PORTLAND, ORE., May 22—Witham, 
Reed & Co. have dissolved partnership, 
Kenneth Reed opening offices of his own 
in the Lewis building here under the 
name of Reed & Co. He will represent 
the Continental, London Guarantee & 
Accident, and International Indemnity. 
Mr. Reed has been in the insurance busi- 
ness in Portland for the past nine years. 

H. E. Witham will continue business 
in the Northwest National Bank building 
under the name of H. E. Witham & Co., 
representing the Preferred Accident, the 
Phoenix of Hartford, the American 
Equitable and the Bankers’ Life. 





Coast Notes 
Lewis Dowling has purchased the local 


agency of A. D. Stephenson at Great 
Falls, Mont. 

Charles FE. Chase, chairman of _ the 
board of directors of the Hartford Fire, 


was a Portland, Ore., visitor a few days 
ago. Mr. Chase, who was accompanied 
by Mrs. Chase, went from there ta Van- 














county, Cal., has complained to the fire | eguver, Victoria, and Seattle en route 
companies regarding the practice of ap- ' east. 
LAUNCH INSURANCE INSTITUTE | Was organized in 1913 and since 1914 


F, J. L. Harrison of North British & 
Mercantile Heads New Manitoba 
Organization 


WINNIPEG, MAN., May 22.—The 
Organization meeting of the Insurance 
Institute of Manitoba was held in the 
office of the Western Canada Fire Un- 
derwriters’ Association Thursday when 
the constitution, as drawn up by the 
sub-committee was unanimously 
adopted. 

The following officers were elected: 
Honorary president, Travers Sweatman, 
K.C.; president, F. J. L. Harrison, 
North British & Mercantile; vice-presi- 
dent, F. McMurray, Oldfield Kirby & 
Gardner; secretary, E. O. Ryan, West- 
ern Canada Fire Underwriters Associa- 
tion; members of the council, C. J. R. 
Coyle, W. C. F. U. A.; P. A. Codere, 
acting chief agent of the St. Paul Fire 
& Marine; F, H. Hoppins, Liverpool & 
London & Globe; Brian Ireland, United 
Grain Growers Securities Co.; Allan 
Robinson, Royal; H. H. Smith, Fess & 
Smith, general agents, and H. Wain- 
wright, North British & Mercantile. 





Report on Zenith Companies 


. OTTAWA, ONT., May 21—A report has 
fen issued by the insurance branch of 
the department of finance on the Zenith 
companies, covering their history to their 
recent liquidation and the purchase of 
the Merchants by a group of Waterloo 
men. The insurance department’s state- 
ment says that the Merchants Casualty 





operated under dominion licehse and su- 
pervision. During that time it has built 
up a large business, its premium income 
in 1922 exceeding $800,000. The company 
has been controlled by the Zenith Com- 
pany, Inc., a United States corporation, 
for several years, the holding company 
also controlling the Union Fire & Cas- 
ualty of Winnipeg, which operated under 
provincial license. In 1922 the Merchants 
Casualty reinsured with the Union. The 
insurance department, however, advised 
that this deal could not be consummated, 
as the insurance act recognized only re- 
insurance in licensed companies, the 
Union Fire & Casualty apparently being 
not entitled to a dominion license. Early 
this year the Union went into liquida- 
tion, its assets being insufficient to pro- 
vide for reinsurance. The loss from this 
deal had heavy premiums during the 
early part of the year necessitated action 
on the part of the Merchants and, as 
the reinsurance had been disallowed, 
purchase of the company was necessi- 
tated, a group of Waterloo men taking 
over the control, E, F. Seagram and §&. C. 
Tweed being among the purchasers. The 
purchasers have put $65,000 into the fund 
of the Merchants to replace reserves, this 
assuring the renewal of the license for 
the balance of the year. 


Loss at Selkirk, Man. 


The Pearson Block was completely de- 
stroyed by fire at Selkirk, Man., last 
week, with an estimated damage of 
about $40,000. Mr. Rolls, the owner of 
the building, and of Rolls department 
store, was the chief sufferer. The drug 
stock of R. H. Gilhuly was ruined by 
the smoke and water. The drug store 
caught fire several times during the 
blaze, but the firemen managed to save 
the building from complete destruction. 





Indemnity, 


Ohio’s La 


Automobile 


Tire Groat Ainemi 


MANSFIELD, ON/O 


Far in the Lead 
CHYPERY The fact that approximately 


| one car out of every ten in 
oe 






Ohio is insured by The Great 
American is convincing evi- 
dence that this progressive in- 


‘ 


stitution is ‘‘the people's fa- 


vorite automobile insurance 
est and Strongest 


nsurance Company company. 











INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E, C. STOKES, 
United States Manager 


GAYLE T. FORBUSH, 
Associate Manager 


ARTHUR WALLER, 
Assistant Manager 








DETROIT, 


GEO. K. MARCH, President and Gen. Manager 
JAS. M. TEAHEN, Treasurer 


DETROIT NATIONAL FIRE 


Insurance Company 
231-233 John R. Street 


MICHIGAN 


WYNN C, GEROW, Secretary 
M. E. BLACK, Assistant Secretary 




















Assets, December 31, 1922 


Policy Holders’ Surplus 


E. 


ORGANIZED IN 1883 


$1,178,100.24 


$412,192.76 





E. SOENKE, Secretary and Manager 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 
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Opening 
Pocketbooks 


N article of merit and 

an aggressive but 

courteous selling method 

will open buyers’ purse 
strings. 


The Fire Association has 
proved the merits of 
its policies for over one 
hundred years. Thiscom- 
pany has complete confi- 
dence in the ability of its 
agents. 

The agents who have 

the same confidence 

in themselves and Fire 

Association policies as 

the company has, are 


bound to succeed. 


FIRE ASSOCIATION 
of PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


CHICAGO 


A. F. Powrie 
Manager q 
F. H. Burke Melvin Le Pitre 
Asst. Manager 2nd Asst. Manager 











Automobile 
Insurance 


Efficient and 
Expert Service 


AUTOMOBILE DEPT. 


HANOVER FIRE 
INSURANCE CO. 
MEW YORK CHICAGO SAN FRANCISCO 











Dayton Mutual Fire 
Insurance Co., "onio™ 


B. C. COLEMAN, Secy. 


Conservative and careful 
Management 


AGENTS WANTED 
Address Home Office 














The fire originated in the east corner of 
the Pearson block. The flames spread 
rapidly to a grain store, completely de- 
stroying the stock, valued at from $1,000 
to $1,500, while a doctor and his wife 
who lived above the drug store lost per- 
sonal property valued at $2,000. The 
bulk of the damage is covered by insur- 
ance. Mr. Rolls estimated the loss in 
stock in his store amounted to $29,000. 
He has announced his intention of re- 
building immediately. This is the sec- 
ond time the block has been gutted by 
fire in six months. 


Manitoba Commissioner’s Report 


The report of the fire commissioner 
for Manitoba for 1922 indicates insur- 
anee revenue from all sources to be $13,- 
804,472, of which it is estimated about 
25 percent would represent fire pre- 
miums. Over $4,000,000 was paid out 
for losses, which it is estimated was 
approximately evenly divided between 
fire and life. More complete details will 
be available later. 


Recent Canadian Losses 

At Windsor, Ont., last week, fire of 
undetermined, origin destroyed the mill 
of the Haugh Lumber Company at an 
estimated damage of $40,000. 

Three stores were wiped out by fire 
at Punnichy, with a loss of more than 
$75,000, being a drug store, butcher 
shop and general store. The entire 
population fought the flames, and man- 
aged to confine the blaze to one block of 
buildings. Only partial insurance was 
carried on the stores. : 

Bad bush fires have been reported 
from all parts of the Peace river dis- 
trict, though no very serious losses have 
resulted. Residents have been fighting 
the fires for two or three days, and in 
some instances were on the job through- 





out the night in order to save their 
buildings and fences. 


Golf Competition at Winnipeg 


WINNIPEG, MAN., May 22.—Sixty- 
eight entries have been received for 
the “Black Trophy” golf competition, for 
which a cup is annually offered among 
the insurance fraternity. 


Airmen to Fight Forest Fires 


Airmen are again on duty at Winni- 
peg Beach, Man., the Dominion Air Serv- 
ice being under the charge of Maj. R. 
D. Hobbs. Two machines are now in 
operation, and the total strength this 
year will be from eight to nine. Out- 
breaks of forest fires will be immedi- 
ately reported by them, 


Canadian Notes 


During the last year, 806 fires have oc- 
curred in Edmonton. 

Cc. W. Hurst, inspector of the Western 
Canada Fire Underwriters Association is 
on holiday at Toronto. 

H. A. Joselin, special agent of the New 
York Underwriters at Toronto, was a 
visitor to Winnipeg last week. 

At London, Ont., John Ison confessed 
to having set 38 fires going in London, 
resulting in a property loss of over 
$100,000. He was sentenced to ten years 
in the penitentiary. 

Robert McKay, chairman of the Winni- 
peg committee of the Western Canada 
Fire Underwriters Association, and Cliff 
Mills, inspector of the State of Penn- 
sylvania, have returned from a trip to 
Los Angeles, Cal. 

W. H. O’Neill, who was with the West- 
ern Canada Fire Underwriters Associa- 
tion, and then an inspector for Osler, 
Hammond & Nanton, is leaving Winni- 
peg for Chicago, where he intends to 
enter the fire insurance business. 











NEWS FROM EASTERN FIELD 














NON-BOARDERS VERY ACTIVE 





Are Making Strong Drive for Agency 
Connections in East, and Especially 
in Maryland 


NEW YORK, May 22.—Field men of 
Eastern Union companies report marked 
activity upon the part of special agents 
of non-affiliating offices, particularly in 
Maryland, where they seem to be mak- 
ing a hard drive for local connections 
and are freely offering commissions con- 
siderably in excess of established scales 
in order to get a foothold in desirable 
agencies. The theory of the association 
company men is that their free lance 
competitors anticipate that before a 
great while the different states of the 
east will fix agency commissions and 
that these, of course, will be uniform 
as to all classes of institutions. Fore- 
stalling such anticipated action, the non- 
union specials are driving with might 
and main to get comfortably housed in 
every important city and town and are 
offering any old commission to attain 
that end. Their activity is worrying the 
regulation companies, several of which 
favor meeting the competition, while 
others counsel a “watchful waiting” pol- 
icy. The situation certainly merits 
“watching,” though company executives 
must decide upon the wisdom of “wait- 
ing,” appreciating that they may post- 
pone defensive measures until it be too 
late. ' 








Pennsylvania Meeting 


The annual convention of the Penn- 
sylvania Association of Insurance Agents 
will be held at Wilkes Barre, Pa., Oct. 
11-12. At the recent Pennsylvania In- 
surance Federation meeting, President 
Charles H. Biddle of the Pennsylvania 
Association of Insurance Agents called 
in members of committees for confer- 
ence. Karl Rieke, special representative 
of the National association, expects to 
remain in Pennsylvania for some time 
building up membership. At Easton, 
Pa., 16 local agents joined the Pennsyl- 
vania body recently. It is expected that 
a local board will be organized there. 
Scranton, Pa., which expects to organ- 
ize a local board, has sent in 19 mem- 
bers. tae 





URGES BETTER SUPERVISION 


Says It Should Enable Those in Busi- 
ness to Eliminate All Difficulties 
Without State Insurance 


HARTFORD, CONN., May 21.— 
Francis R. Stoddard, Jr., superintend- 
ent of insurance of New York, read a 
paper on “State Insurance Contrasted 
with State Insurance Supervision” be- 
fore the annual meeting of the State 
Chamber of Commerce of Connecticut 
here last week. Mr. Stoddard said in 
part: 


The difference between state insurance 
and state insurance supervision should 
be obvious and yet there is confusion. 
The inherent idea of state insurance is 
that the state itself is conducting the 
insurance business. The inherent idea of 
state insurance supervision is’ that 
private enterprise conducts insurance 
under the general supervision of the 
state. State insurance supervision 
merely means that the state is permitting 
private enterprise to conduct the busi- 
ness, but with the state watching to see 
that the rules of the game are observed. 
State supervision began with the object 
of supervising as to solvency. Soon that 
supervision extended to supervising com- 
pany business practices, especially the 
treatment of policyholders. It was nec- 
essary to increase this, until there is 
supervision at nearly every point of con- 
tact between the company and the policy- 
holder. 

A state cannot conduct business as 
efficiently as can private enterprise. The 
state has no place in insurance business. 
Those who advocate the state entering 
the insurance business are on a path 
which may lead to the state entering 
other business. In my opinion govern- 
ment insurance is one of the greatest 
menaces to our present form of govern- 
ment, 

Proper state supervision is the op- 
posite of state insurance. When effi- 
ciently conducted it should do away with 
real demand for state insurance, De- 
mands for state insurance arise when 
there are abuses in the insurance busi- 
ness and these can be eradicated under 
efficient insurance supervision. One ad- 
vantage of supervision is that problems 
may be settled by the business itself, 
with the assistance of the state. 

Under state supervision the companies 
should look at the state as fostering 
their growth and not as trying to com- 
pete with or swallow them. The insur- 








RATE REDUCING 
APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc, 


SAFETY CANS 


JUSTRITE MANUFACTURING CO. 
2067 Southport Ave., Chicago, Ill., Non-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all 
devices. 








THE 
London & Lancashire 


Insurance Company 


Limited 
of London 





CHARLES E. DOX, Manager 
Western Department 
39 S. La Salle St., Chicago, Illineis 





A. G. McILWAINE, Manager 
Hartford, 


Conn. 





GEORGE O. SMITH, 
San ee” 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1923 . $4,928,796.23 


Capital Stock . . . . y 750,000.00 
Re-Insurance Reserve . .  2,921,843.02 
Reserves of other Liabilities 423,697.46 
Surplus to Policyholders . . —_1,583,255.75 
— Writing — 
Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1874 
Assets - - - ° - 2 = + « $236,633.04 

Liabilities- - - - - - $65 

Net Cash Ws ce « o 








BREVOORT 


HOTEL 
CHICAGO 


Insurance Headquarters 


Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 
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ance business is as a whole clean and I 
believe that insurance supervision can 
effectively correct abuses in the business 
without the necessity of any form of 
state insurance, 





Sullivan New Hampshire Commissioner 


John E, Sullivan, postmaster at Som- 
ersworth, N. H., former newspaper cor- 
respondent and newsdealer, has been ap- 
pointed insurance commissioner of New 
Hampshire to succeed the late John J. 
Donahue. Commissioner Sullivan comes 
from the home town of Governor 
Brown, was one of the original “Brownie 
Boosters” and had previously managed 
a local baseball team upon which Gov- 
ernor Brown played after leaving Dart- 
mouth College. He was appointed post- 
master eight years ago by President 
Wilson. He is 44 years old and has been 
prominent locally in the Knights of Co- 
lumbus and as a member and secretary 
of the school board. The appointment 
of Commissioner Sullivan marks the 
fourth new commissioner in New Eng- 
land within a few weeks, Vermont, 
Maine and Connecticut having also had 
changes in the heads of their respective 
insurance departments. 


Eastern Union Meeting 

NEW YORK, May 22.—The Eastern 
Union held its regular monthly meeting 
in New York City last week, Vice-presi- 
dent Bailey presiding. 3usiness matters 
were discussed and committee reports 
read. The resignation of Thomas L. 
Wilson, manager of the Delaware Under- 
writers department of the Westchester, 
was accepted. The following were 
elected to membership in the Eastern 
Union: H. M, Kelsey, manager Scottish 
Metropolitan Fire Agency; Dargan & 
Turner, managers American Central; A. 
G. Hancock, general agent State Assur- 
ance and H. H. Clutia, vice-president of 
the Delaware Underwriters. 


Chesapeake Pond’s Meeting 


BALTIMORE, MD., May 22.—Twelve 
goslings were taught to swim at the 
dinner and initiation of the Chesapeake 
Pond of the Blue Goose. Eight other 
goslings, not present, were elected but 
not initiated. A handsome portrait of 
the Blue Goose executed by Gander 
Charles T. Smith was unveiled at the 
meeting. Out of town visitors at the 


initiation included Frederick Ackerman, 
New York, deputy most loyal grand 
gander; Walter H. Everett, supervisor 
of flock, New York pond; Gander F. W. 
Doremus, New York pond; E. J. Richard- 
son, West Virginia pond; W. O. Slocum, 
New York pond, and Stephen Dixon, New 
England pond. 


Hartford Welcomes Caledonian 


HARTFORD, CONN., May 22—The Hart- 
ford Chamber of Commerce has extended 
the Caledonian and Charles H. Post, 
United States manager of the company 
and president of the Caledonian-Ameri- 
can, a welcome to the city. In reply 
Mr. Post, after acknowledging the wel- 
come, informs the Chamber of Commerce 
executives that he is making application 
for membership in the organization 
through Vice-President E. J. Sloan of 
the Aetna, one of the direttors of the 
chamber. 


Comment on Underwriters Move 


BUFFALO, N. Y., May 22—L. G. Mor- 
gan, president of the Buffalo local board, 
said regarding the recent announcement 
that the Philadelphia Fire & Marine had 
been organized by the North America to 
take over the agency plant of the Phila- 
delphia Underwriters: “I can not but ex- 
press my personal gratification at seeing 
two such prominent companies taking 
an action which is so favorable to the 
American agency system. We should all 
congratulate the officers of these com- 
panies for the broad minded manner in 
which they have handled this situation.” 


Connecticut Department Appointments 


HARTFORD, CONN., May 22.—Col. 
Howard P. Dunham, who succeeds Bur- 
ton Mansfield as state insurance com- 
missioner July 1, announced that he had 
reappointed Bryan H. Atwater of Ber- 
lin as chief clerk in the department. A 
reappointment was offered to Assistant 
Clerk Charles H. Cooley, Jr., of this 
city, but it was reported that he planned 
to resign. 

Both Mr. Cooley and Mr. Atwater have 
been in the department over 20 years. 





They began service under Commissioner 
Upson of Berlin and have served under 
two other commissioners, MacDonald 
and Mansfield. 

Colonel Dunham indicated that he in- 
tended not to disturb the organization 
of the insurance department for the 
present at least. 


Place Big Athletic Club Line 


BUFFALO, N. Y., May 22.—The $3,000,- 
000 line on the new Buffalo Athletic Club 
is being placed by Armstrong-Roth-Cady 
Company, Buffalo, N. Y. The insurance 
covers building and contents. This line 
is being apportioned between the Buffalo 
insurance agents who hold building 
certificates through which the building 
of the athletic club was financed. 


Prefers New England to Far East 


BOSTON, MASS., May 22—J. Harold 
Pike, whom his Boston friends believed 
still to be in China as special agent 
under Manager H. A. Wiley of the Amer- 
ican Foreign Insurance Association at 
Shanghai, showed up in Boston the past 
week and announced he had had enough 
of foreign service. Although made act- 
ing manager for Japan and successful in 
the east, Mr. Pike’s family had no desire 
to return to the east when the special 
came home for a furlough the past 





ANTHONY MATRE 
President 


HENRY REIS, M. D. 
Vice-President 


JOSEPH BERNING NAPOLEON PICARD 
Vice-President cy.-Treas. 


Licensed in the following States 
Col.; Ill; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich.; Minn.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N. J.; N. Y.; N. C.; Ohio; 
Pa.; S.C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $2,000,000 CHICAGO 














WANTED 


Experienced Cancellation and Endorse- 
ment Clerk—Local Agency. State age, 
salary. Address E-32, care The Na- 
tional Underwriter. 


CHARTERED A. D., 1794 





308-310 WALNUT ST., PHILADELPHIA, PA. 
GUSTAVUS REMAK JR, President 


WAITE BLIVEN, Vice President SAM'L P. RODGERS, Asst. Secretary 
JOUN 5. P. RODGERS, Sec’y and Treas. J. H. GIFFORD, Asst. Secretary 


CASH CAPITAL..............055 os+eeee-$l,000,000,08 
TOTAL ASSETS .......-..0cccceececeseee SpMB7,1138.11 
SURPLUS TO POLICYHOLDERS...... 2,068,338.42 


FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE and OCCUPANCY INSURANCE 
AGENTS WANTED WHERE NOT REPRESENTED. 








Assistant Examiner 


Wanted by one of the leading western departments 
in Chicago, an assistant examiner who has experience 
and ambition to cause him to work his way upward 
in the office. Answer, giving full particulars which 
will be kept in confidence. Address E~31, care The 
National Underwriter. 








Examiner Wanted 


We desire the services of a first class 
examiner for our farm department. 


Liverpool & London & Globe Ins. Co., Ltd. 
1144 Insurance Exchange, Chicago, Ill. 








FIELD POSITION 


Capable young man desires position as Special 
Agent in Indiana. Local Agency experience. 
Have knowledge of insurance law, salesman- 


ship and the Dean Schedule. Address E-29 
Care The National Underwriter 








WANTED Assistant Automobile Under- 
writer. Young man 18 to 21 
years old. Able to check rates, endorsements and 
who has had general Automobile Insurance experi- 
ence. Reply giving qualifications and salary expected, 
Address E=28, care The National Underwriter. 








Some executives in need of sal- 
aried employes go on expensive 
prospecting tours; others let an 
ad of this size and appearance 
bring applications to them. One 
inch, one column wide, one time $38.75. 








The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 


Organized 1883 
HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’! Agent 


The Only Ohio Company Specializing on Public Glass Insurance. Not an Experiment 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








Nearly Fifty Years of success under same management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $417,483.05 SALEM, OHIO Net Cash Surplus $296,727.19 
Losses Paid Since Organization, $1,480,796.59 


J. R. VERNON, President J. AMBLER, Secretary 








The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Minnesota, Oklahoma, Missouri and lowa 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 
Home Office - - - Shelbyville, Illinois 








Incorporated 1833 
British American Assurance Co. 
HEAD OFFICE—TORONTO, CANADA 
FIRE, EXPLOSION, RIOTS, CIVIL COMMOTIONS AND STRIKES 
United States Branch, Ist January, 1923 


NE... cancadceeiaukeeeiedterdestekbketadentsentsbaduabarnienkhadnonaastseeeene $2,302,902 
NE ke dcaiduxecweubebekekssaceaneussngstsneqecxaventescevesinesbarbeteasaisaneeaban 1,491,140 
IG anno checdesencivdnnsseedgssete ingest hetandssesssaneiennseneseeshins teebbeenteabs $ 811,762 


Total losses paid in United States from 1874 to 1921, inclusive, $28,629,709 
W. B. MEIKLE, President and General Manager 








Opportunity for Secretary 


Insurance broker wants lady secretary 
familiar with all branches of insurance 
to write own letters and handle detail. 
Should have pleasing personality and be 
able to meet customers. In reply state 
age, past experience in detail, salary 
received, etc. All replies confidential. 
Address E=-30, Care The National 
Underwriter. 














More agents read The National Underwriter 
than any other weekly newspaper of insurance. 
There are reasons—plenty of them. Our sub- 
‘scribers know. 


The North River Insurance Company 


Capital $ 2,000,000.00 
Assets 11,059,325.49 
Net Surplus 2,325,619.16 


Western Department Home Office Pacific Coast Dept. 
FREEPORT, ILL. 110 William St. | SAN FRANCISCO, CAL. 
NEW YORK 
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month. As a result Mr, Pike resigned 
and has been appointed special agent for 
Maine, New Hampshire and Vermont for 
the Atlas Assurance. 





New Ruling on Over-Insurance 


PHILADELPHIA, May 22—A _ vigor- 
ously fought jury trial resulted in a ver- 
dict of $5,350.16 against the Lumbermen’'s 
Insurance Company in favor of Julius, 
Louis and Samuel Amsterdam, trading as 
the Paramount Shop, The establishment 
of the plaintiffs burned Nov. 7, 1921. A 
total loss of approximately $32,000 was 
claimed on merchandise and fixtures. 
The defendant company resisted payment 
on the ground that the actual loss sus- 
tained was about one-fourth of the figure 
asserted by the insured. 

Judge Audenried instructed the jury 
that it was for them to determine 
whether, if a mistake had been made in 
estimating the quantity and value of 
goods consumed in the fire, it was an 
honest error, or a deliberate, erroneous 
appraisement, so grossly exaggerated as 
to amount to fraud, 


Automobile’s New England Change 


HARTFORD, CONN., May 22—J. 5S. 
Murdy, special agent of the Automobile 
of Hartford at the home office, has been 
transferred to Springfield, Mass., and will 














supervise western Massachusetts, Ver- 
mont and western New Hampshire. East- 
ern Connecticut has been placed in 
charge of Munroe E. Mitchell. 


Groesbeck in Field 


HARTFORD, CONN., May 22—John L. 
Groesbeck, for many years head exam- 
iner for New England at the home office 
of the Hartford Fire, has been placed in 
the field by the company as special agent 
for Massachusetts, covering Worcester 
county and the state to the west of that 
county, relieving Special Agents Wight 
and Avery, who had covered the field. 








Pennsylvania Notes 


The Liberty Fire of St. Louis has 
transferred its Philadelphia agency from 
John C. Allen, Jr to Arthur S. Glaser. 

Thomas L. Wilson, manager in Phila- 
delphia for the Delaware Underwriters, 
and Henry A. Lewis, Philadelphia rep- 
resentative of the Metropolitan Casualty 
and Norwich Union Indemnity, have re- 
moved their offices to 218-220 South 
Fourth street. 


The New of the 
American Union, the recently formed 
running mate of the Scottish Union & 
National, will be placed with McLean & 
McLean, an office closely allied with the 
real estate business. 


York city agency 
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WATCHING USED CAR MARKET 





‘Underwriters Fear That There Will Be 
an Over-Supply of Second-Hand 
Machines Soon 





Automobile underwriters are watch 
ing very carefully the used car situation 
at this time. Automobile concerns are 
running in full blast turning out new 
cars. The new car market is most lively. 
The present prices are alluring. People 
are buying new cars in large numbers. 
While the second-hand car market has 
kept steady, many predict that along 
about August or Sept. 1, dealers will 
find that they have a lot of used cars 
on their hands which they can’t get rid 
of. At the present time the trading-in 
value is no greater than the second-hand 
value. In fact, many owners of cars 
find that they can do better by hunting 
up their own purchasers than trading in 
their cars at the present second-hand 
price. This is particularly true where a 
car is in good shape. 

It is not thought that companies will 
find themselves in the predicament that 
they were a couple af years ago because 
they are more cautious in their under- 
writing, they are not issuing valued poli- 
cies and they are not giving insurance 
to cover the full value, at least many 
are not. If, however, there are a large 
number of.second-hand cars on hand 
that cannot be moved, an abnormal sit- 
uation will be created that will have to 
be considered. 





Embezzlement Bonds Upheld 


SALT LAKE CITY, UTAH, May 22— 
J. W. Walker, state insurance commis- 
sioner, has ruled, following a consulta- 
tion with the attorney general, that poli- 
or bonds protecting the vendor of 
an automobile on the easy payment plan 
against embezzlement are constitutional 
and enforceable. A number of local law- 
vers had advised their clients that such 
insurance was of no value on the ground 
that a person who is the part owner of 
a thine cannot be held to embezzle it if 
he sells it before completing his pay- 
ments 


cies 


Michigan Automobile Appointments 


The Michigan Automobile has made the 
following agency appointments: 

John H. Schmale, Jr., Belleville, TIL; 
Bartholomew & Rover, Elgin, Tll.: F. J. 
Keating, Streator, Tll.; The Leonard Com- 


pany, Indianapolis, Ind.; Moore & Og- 
born, Richmond, Ind.: John Crooks, 
Boone, Ta.; Eugene Smith Agency, Cedar 
Falls, tIa.; Ernest E. Hart, Council 


Bluffs, ta.; Harry Starr, Greenville, Mo.; 
Howard FE. Morrison Insurance Agency, 
Sikeston, Mo.; C. FE. Logan, Spickard, Mo.; 
c. C. Jennings, Centralia, Mo. 





EASTERN COMMITTEE PROBES 
Officials Look Into the Automobile 
Insurance Business in the West 
and Will Report 


A committee of eastern officials vis- 
ited Chicago last week to investigate 
the automobile insurance _ situation. 


President Ralph Rawlings of the West- 
ern Automobile Underwriters Confer- 
ence was present and called together 
the executive committee in order that 
the eastern might make such 
inquiries as they desired. President 
William B. Burpee of the National 
Automobile Underwriters Conference, 
Vice-President Fred C. White of the 
Hartford Fire, Vice-President Sheldon 
Catlin of the North America and Assist- 
ant Manager Fred W. Koeckert of the 
Commercial Union were on the eastern 
committee. 

The main controversy now in the 
Western Conference is regarding the 
jurisdiction of the Western Union and 
Western Insurance Bureau. President 
Rawlings and a number of his associ- 
ates declare that the Western Confer- 
ence should be entirely free from these 
organizations inasmuch as a number of 
its members are nonaffiliated and object 
to interference of the Union and Bu- 
reau. Furthermore, it is argued that 
some of the prominent Union and Bu- 
reauu companies are outside the confer- 
ence and the organizations cannot con- 
trol them. President Rawlings stated 
that it was the feeling when the two 
company organizations assumed juris- 
diction that they could use police power 
and keep their members in fine so far 
rates, forms and commissions were 
concerned. This, he claims has not been 
done. The nonaffiliated companies out- 
side of the conference are very active. 
Chubb & Sons, for instance, opened an 
office in Chicago a few months ago and 
are gradually extending their connec- 
tions. It is the opinion of those that 
are championing the divorce of the 
Western Conference from the Western 
Union and Western Insurance Bureau, 
that the situation can be controlled far 
more satisfactorily if the conference is 
strictly independent and_ subordinate 
only to the National Conference. 

The point is made that the subscrib- 
ers’ actuarial committee has _ leading 
Union and Bureau members who are 
not members of the Western Automo- 
bile Conference and yet this committee 
has much to do with filing of rates. 
This is held to be unfair as it gives 
these members an undue advantage. 

The eastern committee will make a 


officials 


as 





report at the meeting of the Nationa] 
Automobile Underwriters Conference in 
New York City this week. 


TO TAKE UP WESTERN RULES 





Semi-Annual Meeting of National Auto- 
mobile Underwriters Conference 
Will Concentrate on This 





NEW YORK, May 22.—When the 
National Automobile Conference holds 
its semi-annual meeting here tomorrow 
the situation in the western territory 
will likely engage the major part of at- 
tention. The governing committees had 
a well attended session this morning as 
result of which it will recommend that 
the limited coverage now mandatory in 
certain western centers be removed, and 
complete coverage restored without 
added rate. While company men doubt 
whether the suggested action will be 
effective in remedying all the ills from 
which western automobile circles are 
now suffering, they feel that it is at 
least a long step in the right direction 
and will pave the way to still further 
remedial moves. At any rate they 
favor giving the matter a fair try out. 

There was no hint at the meeting 
today of abolishing the western con- 
ference and placing control of automo- 
bile business directly in the hands of 
the Union and the Bureau as had pre- 
viously been hinted at in certain quar- 
ters. Action of this character, it is held 
by company men, would eventually 
mean the disintegration of the confer- 
ence associations in other parts of the 
country and logically the abandonment 
of the national body. The governing 
committee reaffirmed the present 
method of rate distribution in the west 
holding it to be generally more effective 
than would be any of the other sug- 
gested plans. Charges of the payment 
of excess commissions and of other 
short-comings were made in a casual 
vay, but no action was taken with re- 
spect thereto, these evils, though con- 
fessedly they exist to a degree, being 
deemed less important than is the mat- 





ter of the limited coverage. 
New Pittsburgh Company 
The Triangle Automobile Insurance 
Company of Pittsburgh has been incor- 
porated with a capital of $100,000. H. P. 


Phillips is applying for the charter. 


WELL MEANING AGENTS 
WENT TOO FAR AFIELD 


(CONTINUED FROM PAGE 3) 








not acute at Muncie. 


The larger ones, 
as already noted, were in the same 
agency as the parent companies. This 


it would seem was a decidedly satis- 
factory condition, 


Resented Seeming Dictation 


Company officials resent what seemed 
to be dictation on part of agents as to 
how they should run their business. 
Officials were irritated at the action at 
Muncie on the ground that a local board 
had gone entirely too far in trying to 
force companies to follow a certain plan 
of representation. The underwriters’ 
agency issue must be regarded in any 
attempt to bring about the limitation of 
agency representation. The New York 
Underwriters has a_ very’ valuable 
agency plant. Perhaps there is no in- 
stitution in the entire country that ren- 
ders a greater service to its agents than 
the New York Underwriters. It has 
prided itself on what it has accom- 
plished for the benefit of agents as a 
whole and what it does for its own 
agents. The New York Underwriters 
finds that its own agents are entirely 
satisfied with its service, its indemnity, 
its practices and its plan. At least it 
receive no suggestions from its agents 
that it should incorporate. 


Effect of Incorporation 
As one executive put it here this 


week, “Suppose the New York Under- 
writers were to incorporate, say with 





$1,000,000 capital and $500,000 surplus, 
Undoubtedly it would have an auto- 
matic reinsurance arrangement with the 
Hartford whereby probably three. 
fourths of its business would be taken 
over at once. That would not reduce 
the number of agencies anyway. It 
would have no effect in agency repre. 
sentation. I believe that if the Hart- 
ford ever felt that it would be to its 
advantage to incorporate the New York 
Underwriters Agency it would do s0, 
It certainly does not see the necessity 
of taking any such steps at this time.” 
Companies Are Seeking Feeders 


Another executive called attention to 
the fact that many companies now are 
operating in fleets. They may discard 
an underwriters’ agency, but they secure 
an independent company .and have an 
automatic reinsurance arrangement 
whereby the business filters through a 
subsidiary company like water through 
a sieve. This executive does not see 
any great difference between a subsid- 
iary company of this kind incorporated 
than an underwriters’ agency. Both 
plans are used to get additional feed- 


ers. The abolition of either one plan 
would not mean any decrease in the 
number of agencies. 

This executive believes that the 
agents are spending their energy in 


beating the air when they should tackle 
some of the problems that are a men- 
ace to the agency system. In the opin- 
ion of this official the greatest danger 
on the horizon today is the practice 
of writing exceedingly large lines. This 
is gradually driving out the medium 
sized and smaller companies and fore- 
ing the business into fewer hands. It is 
starving out eminently respectable com- 
panies that are not able to stand the 
pressure. Companies that expect to 
continue 4n business feel it necessary 
to organize feeders in self defense. 
They either buy up a company, organ- 


ize a new one or establish an annex. 
Unless they are able to increase their 
premiums they will be forced out of 


business. 
Business in Fewer Hands 


The practice of writing large lines, 
thus concentrating business in fewer 
hands, is taking business away from 
other companies that would insure a 
part of these lines and have done so 
in the past. Because they are being 


taken away from these companies they 
are looking to other sources of revenue. 
This forces them to appoint additional 
agents in some way or other. The un- 
derwriters’ agency system is one way to 
to do it. The organization of new sub- 
sidiary company or the purchase of one 
already in existence is another way to 
do it. Still another way is to appoint 
extra agents for the parent company. 
It is one and the same thing. 

Local boards in attempting to handle 
the question of agency limitation will 
have to recognize this condition and be 
eminently fair in dealing with it or they 
will come to grief. When local boards 
go too far they defeat their own pur- 
pose. 





WANTED 


Superintendent supply depart- 
ment in Western Department of 
large American Company. Ap- 
plicants must give full particulars 
as to age, experience, references, 
and salary expected. Only ex- 
perienced first class men need 
apply. Address E-34, care The 
National Underwriter. 





—aew 
— 





WANTED 


position as field man with stock company 9 
western territory. Have had field experience in 
Indiana and am well acquainted with conditions 
in Kentucky. Age 40, married, 5 year- field ex- 
perience. Can give best of references. Address 
E-35, Care The National Underwriter. 


— as 
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INCREASED RATES ARE 
NOW BEING SUGGESTED 


Loss Ratio on Workmen’s Com- 
pensation Insurance Was High 
All Last Year 


BIGGER PAYROLLS HELPED 


Underwriters Feel That National Coun- 
cil Must Take Some Action to 
Heip the Cause 

NEW YORK, May 23—Casualty un- 
derwriters 
been 


and statisticians who have 


reviewing the compensation ex- 
perience of last year say that in spite of 
the higher wages now being paid in 
almost all the industries the basic rates 
on compensation insurance are too low. 
During 1922, compensation underwriters 
were decidedly exercised over the loss 
ratio that mounted up many points. It 
was realized that there were serious con- 
ditions confronting the companies due 
to lower payrolls, unseasoned employes 
and unfavorable financial conditions. 
Underwriters began to study the situa- 


tion not knowing whether this tem- 
porary depression was due to outside 
influences or whether the rates them- 


selves were inadequate. 
Increased Payrolls Saved the Day 


It is the opinion of the compensation 
underwriters here that had there not 
been a sharp move upward on part of 
wages that will bring the companies 
additional premium when the payrolls 
are audited, the results would have been 
disastrous. The additional payrolls 
bringing in more premiums will cut 
down the loss ratio considerably. How- 
ever, even when all the returns are in 
companies will lose money on their com- 
pensation business of last year. Com- 
pensation underwriters here predict that 
even with the added premiums follow- 
ing the payroll audits the loss on last 
year’s business will run from 5 to 25 
percent. Some companies had a loss 
ratio of 85 percent on their compensa- 
tion business before the additional pre- 
miums were figured. The great increase 
in wages and the prosperous times of 
the industries came as a life saver to the 
compensation companies. 

The companies that have a large com- 
Pensation business are naturally the 
heaviest losers. It has been rather tough 
sledding for the state funds and the 
compensation mutuals because they have 
no other class of business to offset it. 
A multiple line company is better able 
to stand the punishment but a single 
line institution writing compensation 
only has been confronted with a most 
serious problem. 


Say Rates Must Be Revised 


_It is thought that the National Coun- 
cil on Workmen’s Compensation Insur- 
ance, which is the official rating body, 
will have to revise the rates according 
to more recent experiences. 
revision was in 1920, 


The last 
That, of course, 








ARRANGE FOR MEETING 
NOW SHAPING UP A PROGRAM 


Casualty Men Expect to Have Large 
Attendance at Convention in 
French Lick Springs 


Arrangements are now being made for 
the annual meeting of the International 
Association of Casualty & Surety Un- 
derwriters and the National Association 
of Casualty & Surety Agents, which will 
be held at French Lick Springs, Ind., 
Sept. 18-21. Acting for the International 
Association are Vice-President Spencer 
Welton of the Fidelity & Deposit and 
F, Robertson Jones, National Work- 
men’s Compensation Publicity Bureau. 
The Agents Association is represented 
by T. E. Braniff of Oklahoma City, 
Charles H. Burras of the National 
Surety at Chicago and George D. Webb 
of Chicago. 

Conference Committee Meets 


The conference committee of the Na- 
tional Association of Casualty & Surety 
Agents met in Chicago Monday, those 
present being W. C. Wilson of Cleve- 
land, T. E. Braniff of Oklahoma City, 
Fred L. Gray of Minneapolis, Wade 
Fetzer and George D. Webb of Chicago. 


took in the boom period of the war. 
Payrolls at that time were going onward 
and upward. Compensation writing 
companies made money. Higher wages 
were paid, the industries were running 
at full blast, audited payrolls brought 
in large excess premiums and everything 
was roseate. When the bubble burst 
and normal conditions began to prevail, 
the loss ratio mounted many degrees. 
The pendulum was swinging from one 
extreme to the other. The 1920 re- 
vision of rates unfortunately caught com- 
pensation insurance at its high tide. It 
is thought that the National Council will 
make a revision in the near future be- 
cause the companies say that it is dan- 
gerous to proceed at the present basic 
rates. 
Merit and Experience Rating 


The merit and experience rating too 
have contributed to the lessened income, 
although it is thought by the best an- 
alysts that the losses on risks treated 
in this way have decreased so that while 
the premium volume is decreased these 
specially treated risks have not caused 
a higher loss ratio. 

Company executives have been study- 
ing very carefully the compensation in- 
surance situation realizing that some- 
thing must be done. Some offices have 
greatly curtailed their compensation bus- 
iness because of the increased loss ratio. 
All companies have been underwriting 
their business more carefully. Execu- 
tives are insisting that some revision 
must be made of the rates. 


Looking for Claim Talent 


Casualty companies are evidently in 
need of good claim men. A number of 
companies are on the outlook for those 
experienced in claim work. There is a 
dearth of material at present. 





TO FORCE COST PLAN 
STODDARD’S SURPRISE MOVE 


New York Superintendent Asks Com- 
panies to File Data at Once, Un- 
less Already Filed 


NEW YORK, May 21.—Coming as 
a complete surprise to casualty execu- 
tives, a letter has been broadcasted by 
Superintendent Stoddard of New York 
among all casualty home offices, forc- 
ing the issue on the acquisition cost 
agreement and demanding specific data 
ot all offices which have not as yet filed 
with the national agency committee. 
Mr. Stoddard’s questionhaire refers to 
the rules recently adopted by the con- 
ference of stock casualty companies re- 
specting acquisition and field supervi- 
sion costs and requests the companies 
to file the data immediately with the 
New York department unless it has al- 
ready filed or intended to immediately 
file with the national agency committee. 


Asks Detailed Information 


The information requested includes a 
list of the names and addresses of all 
general agencies, a list of the names and 
addresses of all regional agencies and a 
list of the locations of all branch 
offices. Further asked for a list 
of all cases where the company has 
deviated from the rules adopted by the 
conference regarding commission, ap- 
pointment of agents and the establish- 
ment of branch offices. The question- 
naire has been sent to all companies 
writing casualty business in New York, 
irrespective of whether they participate 
in the acquisition cost conference or 
signed the report of that conference. 
Superintendent Stoddard will doubtless 
seek to bring about immediate action on 
the enforcement of the acquisition cost 
rules. 





CONFER ON NEW COST PLAN 


Braniff, on Eastern Trip, Discusses 
Problems With Both Company and 
Agency Representatives 


NEW YORK, May 23.—In an effort 
to learn the extent of the authority had 
by local casualty organizations in en- 
forcing within their respective terri- 
tories the provisions of the casualty ac- 
quisition cost agreement, Thomas E. 
3raniff, president of the National Asso- 
ciation of Casualty & Surety Agents, met 
with the agency committee of the Asso- 
ciated Companies in the rooms of the 
National Bureau of Casualty and Sur- 
ety Underwriters in this city recently. 
Enroute from Oklahoma City, Mr. 
Braniff stopped at Baltimore, meet- 
ing both company managers and gen- 
eral agents and discussing the field 
proposition with them. He was assured 
by the agency committee that the com- 
panies desired to work in the utmost 
harmony with local organizations, and 
would give earnest heed to all questions 
of agreement, interpretation or agency 
practice that might be raised. The con- 
ference was eminently satisfactory, all 
participants therein feeling that matters 
previously obscure had been clarified. 





DISCUSS COOPERATIVES 
AT CHICAGO HERAING 


Dailey Investigating Committee of 
Illinois Senate Hears Argu- 
ments Pro and Con 


ARE UPHELD BY JANISCH 


Counsel for Mutuals Defends System, 
While Its Weaknesses Are Pointed 
Out By George E. Turner 


Arguments for and against coopera- 
tive insurance of all kinds were heard at 
the meeting of the Dailey investigating 
committee last week. 
H. P. Janisch, general manager of the 


held in Chicago 
American Mutual Alliance, a consolida- 
tion of all mutual organizations, spoke in 
behalf of the ) 
Turner, counsel for the stock casualty 


mutuals and George E, 


companies and manager of the Casualty 


Information Clearing House, told why 
the stock companies regard cooperative 
insurance as inadequate compared with 
stock insurance. The arguments of the 
counsel for these two classes of carriers 
consumed the entire day. Mr. Janisch 
was allowed to state fully the case ot 
the mutuals. He said that his organi- 
zation is composed of between 800 or 
1,000 mutuals throughout the country 
and 60 percent of the farm mutuals in 
Illinois. Mr. Janisch declared that the 
mutuals believe that workmen’s com- 
pensation rates should be regulated by 
the state. 


Situation in Other States 


Practically every state, according to 
Mr. Janisch, has rate regulatory laws 
covering compensation insurance on its 
books. Iowa, Michigan, Indiana, Rhode 
Island and Illinois, Mr. Janisch stated, 
have laws governing workmen’s com- 
pensation insurance, but in these states 
there is no state regulation of rates. Mr. 
Janisch asserted that where a group of 
companies get together and agree on the 
cost of a public necessity, such as 
workmen’s compensation insurance, the 
public should have some voice in the 
rates finally chosen. Mr. Janisch stated 
flatly that the better class of stock com- 
panies approve of rate regulation. He 
added that stock casualty companies, 
with offices in foreign countries usually 
oppose state regulation of workmen's 
compensation rates, and that the Employ- 
ers Liability of England is the chief op- 
ponent of this form of legislation. Upon 
being questioned by Chairman Dailey of 
the committee, Mr. Janisch said that the 
companies writing the largest volume of 
business favor state regulation, and that 
the stock and mutual companies repre- 
senting 75 percent of a volume, tavor 
regulation. 


Refers to Rate Wars 


Asked why regulation by the state 
would be beneficial Mr. Janisch said that 
it would stimulate the organization of 
new companies, and do away with the 
trend toward having the business writ- 
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ten in a few large stock companies. Mr. 
Janisch was asked to explain how it was 
at present difficult for a small company 
to operate in competition with a large 
one. He replied that in the past the 
big casualty companies have indulged in 
rate wars in which they have cut rates 
so deeply as to drive out their small 
competitors and later, when the field was 
cleared of competition, have raised the 
rates again. 
Alleges Discrimination 


Continuing his testimony under ques- 
tioning Mr. Janisch said that there is 
considerable discrimination in the writ- 
ing of compensation business in IIli- 
nois on the part of the big stock com- 
panies. The large assureds get the 
benefit of cut rates, he declared, and the 
small compensation policyholders are 
forced to pay the full premium. Senator 
Kessinger asked, “Is the writing of 
compensation business in Illinois, then, 
nothing but a horse trading proposi- 
tion?” Mr. Janisch replied that it was. 
He was asked specifically whether the 
mutuals as well as the stock companies 
had been cutting rates and replied that 
the mutuals had been forced to cut rates 
in order to live. 


Not Guilty of Rebating 


Mutual companies and representatives, 
according to Mr. Janisch, are never 
guilty of rebating for the reason that the 
mutuals are not operating through com- 
missioned agents. Their business is 
written, Mr. Janisch says, by salaried 
representatives, who cannot offer to give 
the assured back part of the premium. 
Rebating so far as workmen’s compen- 
sation is concerned, Mr. Janisch said, 
is a stock company problem. In re- 
counting the advantages of mutual in- 
surance he said that all of the mutuals 
have lower acquisition costs than the 
stock companies and are able to func- 
tion with a much lower home office 
expense. 

Where Control Rests 


Senator Kessinger of the committee 
inquired especially about how a mutual 
company is_ controlled. He _ asked, 
“Doesn't one little set of men really run 
all mutual companies?” Mr. Janisch 
stated that the policyholders have the 
right to vote, but finally admittted that 
each company was operated by a group 
in active control. Mr. Janisch spoke 
at some length and seemed perfectly will- 
ing to make complete explanations to 
any members of the committee seeking 
details. His attitude apparently im- 
pressed Senator Kessinger, who turned 
to Mr. Janisch and Mr. Turner and 
said, “Both organizations represented 
here this morning have used good judg- 
ment in employing their attorneys. 
Their counsels are their best alibis.” 

Virtues of Mutuals 


Getting right down to business Mr. 
Janisch said that according to Best’s re- 
ports, three stock companies fail to every 
mutual that goes out of business. He 
stated that the mutuals are writing 40 
percent of the compensation business se- 
cured in the country. Setting forth the 
further accomplishments of the mutuals 
he stated that no mutual policyholder 
has ever lost a penny on compensation 
business written in a mutual company. 
This statement seemed to impress the 
Dailey committee. He added that no 
mutual company with over $200,000 in 
surplus has ever failed except the China 
Mutual of Boston. 


Pays Compliments to Turner 


He then directed his fire at George E. 
Turner, the counsel for the stock com- 
panies. “Turner is hired to knock our 
business,” Mr. Janisch declared. He 
then declared his regard for Mr. Turner 
by stating that the activities of the Cas- 
ualty Information Clearing House have 
been such as to arouse the mutuals, with 
the result that they have felt the ne- 
cessity of showing some opposition. 
“Turner has been so active that he has 
made more money for me,” said Mr. 
Janisch, explaining that mutuals had em- 
ployed him as counsel and found it 
necessary to make rather frequent use 
of his services. To Senator Dailey of 
the committee Mr. Janisch said, “Ask 





Turner what companies have contrib- 
uted to the support of the Casualty In- 
formation Clearing House during the 
past three years and how much they 
have put in. I’d like to get behind the 
cloak of this corporation that has been 
sending out all of this propaganda.” The 
committee did not ask the question, but 
Mr. Turner stated that he would when 
given an opportunity to speak, be very 
glad to supply all of the information 
called for by Mr. Janisch. 


Would Not Raise Rates 


In urging the committee to provide 
a rate regulatory bill, Mr. Janisch stated 
that rate regulation would not mean an 
increase in compensation rates. Public 
officials, he said, are not given to raising 
rates, on any commodity, as such a move 
is always unpopular with the public. No 
state, Mr, Janisch said, has ever re- 
pealed a state regulatory law governing 
workmen’s compensation insurance. Mr. 
Janisch seemed desirous of covering the 
ground thoroughly. He asserted that 
many stock company agents settle claims 
on their business written at cut rates 
sharply so as to hold down the loss 
ratio on the business written at figures 
below tariff. A law giving the state 
power to regulate rates would eliminate 
this practice, Mr. Janisch said. The labor 
of the state wants such a law, according 
to Mr. Janisch. Mutuals, Mr. Janisch 
said, can live under rate cutting better 
than stock companies, because they can 
operate for less. Mr. Janisch devoted 
some time to arguments against the 
monopolistic state fund in Ohio, stating 
that it was maintained out of the gen- 
eral fund of the state and rendered a 
poor brand of medical service. 


Been Called Socialist 


During the course of his testimony Mr. 
Janisch repeatedly referred to the fact 
that he had been charged by a number 
of stock company officials with being a 
socialist, and finally asked if he might 
not have the privilege of being allowed 
to explain why he might be called a 
socialist. This granted, he said: “The 
reason I am a socialist is that during 
the war I worked for $35 a month, and 
back home the stock companies levied 
a surcharge on the insurance business.” 
Mr. Janisch said that the stock com- 
panies have adopted the mutual idea by 
organizing cooperative adjusting organi- 
zations and a cooperative printing and 
publishing house. 


Objections to Clearing House 


Mr. Janisch made a 
to the Casualty 


lengthy objection 
Information Clearing 
House. “I object to these reports that 
are sent out by this Clearing House, 
and which carry the expression that 
they are authentic,” said Mr. Jan- 
isch. “This is really a conspiracy to 
drive a class of competitors out of the 
market.” Senator Dailey asked Mr. Jan- 
isch what he would suggest as a remedy 
legislatively. Mr. Janisch said that there 
should be a law enacted similar to that 
put through by the American Bankers 
Association governing the statements 
that one bank may make about another. 
He said that such a law applying to in- 
surance should stipulate that any bureau 
of information circulating reports on 


companies should be compelled to teli 
the truth, and file with the insurance 
department or secretary of state the 


names of all of its members and copies 
of all the literature distributed. 


Turner Testifies 


George E. Turner was permitted to 
present the case of the stock casualty 
companies following the testimony given 
by Mr. Janisch. He first gave his objec- 
tion to any form of state insurance. He 
referred to the failure of the Ohio state 
fund to function efficiently. He said that 
the fund has a slow and sluggish man- 
ner of paying claims and that on Feb. 1 of 
this year the fund had over 3,900 unheard 
cases on file. This, Mr. Turner stated, 
is more than all of the other states in 
the Union combined. Kentucky on the 
same day had only 100; Indiana, 33; 
Iowa, 70, and Illinois an even smaller 
number. Mr. Turner said that the failure 
of the Ohio state fund to employ ade- 
quate medical service not only for im- 
mediate aid to the injured, but for re- 
habilitation purposes had worked serious 
injury to the laboring class of the state. 


Injustices of Fund 


Under the state fund plan the indus- 
trial commission sits as rate maker, in- 


surer, judge and jury, whereas, Mr. 
Turner said, no compensation carrier 
should have any voice in the awards 


made if justice is to be done. He re- 
ferred to the report on the Ohio fund 





made by the Cincinnati Chamber of Com- 
merce recently. He reviewed the work- 
men’s compensation situation in those 
states where there are competitive state 
funds. He reminded the committee that 
in the ten years following 1911, the whole 
process of compensating workmen for 
injuries received while on duty was re- 
adjusted, and that there never has been 
such a burden put on the insurance busi- 
ness in all its’ history. A complete 
reformation of this phase of law and in- 
surance was accomplished from a stand- 
ing start. 


Not Opposed to Regulation 


Mr. Turner said that the stock com- 
panies as a class are not opposed to the 
state regulating workmen’s compensa- 
tion rates, but that the big problem is 
that whatever legislation is to be made 
should be in the nature of an improve- 
ment or a solution of the problem. “We 
neither oppose or ask for regulation,” 
Mr. Turner said, “We think the present 
machinery for handling workmen’s com- 
pensation is the best that has yet been 
devised, but if something better can be 
suggested we will welcome it.” 


Weak Points Exposed 


Mr. Turner told the committee that 
mutual insurance was sold on the basis 
of dividends being paid, and if the state 
places the rates too low the mutuals 
will have to advocate higher rates, the 
same as the stock companies. He stated 
that in Minnesota, where the rates were 
put at a low level by the state, the 
mutuals complained that under the scale 
adopted they could not pay dividends, In 
workmen’s compensation insurance the 
public interest is strong, Mr. Turner said, 
because the man who benefits by the 
payments has no voice in the selection 
of the carrier. Mr, Turner explained to 
the committee that the Security Mutual 
Casualty of Chicago (cited by Mr. Jan- 
isch as having a low loss ratio) was 
until very recently operated for the pur- 
pose of handling workmen’s compensa- 
tion and public liability business of 
Swift & Co. of Chicago and was not a 
general writing casualty company. 


Defends Agency System 


Mr. Turner made a strong defense of 
the American agency system while dis- 
cussing agents and acquisition cost. He 
said that the people generally are will- 
ing to pay agents for the service they 
render. Stock company insurance, Mr. 
Turner said, ought to cost more because 
it is worth more, and provides the pol- 
icyholder with considerable more serv- 
ice, The public should be permitted to 
buy what Mr. Turner referred to as long 
distance insurance if it cares to, but it 
should be clearly understood, he stated, 
that there is a great difference in the 
brand of service offered by mutuals and 
that given by the stock companies. 
Agents do not simply automatically re- 
new their business, but in connection 
with the handling of it render to the 
public a large amount of tangible and 
helpful service. 


Reply on Clearing House 


In taking up the statements made by 
Mr. Janisch relative to the Casualty In- 
formation Clearing House, Mr. Turner 
said: “If it is doing what it has been 
charged with doing, then I want to re- 
If what Mr. Janisch says about 
true, then I think its activities 
should be stopped peremptorily.” Mr. 
Turner submitted to the committee a list 
of members of the organization and ex- 
plained why the Casualty Information 
Clearing House was founded. He said 
that the real purpose of the Casualty In- 
formation Clearing House was to pro- 
mote the stock company plan of insur- 
ance, and that its work was positive and 
not negative. 


Why Reports Are Sent 


In touching upon the reports on mu- 


tuals and reciprocals sent out by the 
Casualty Information Clearing House, 
Mr. Turner said: “If there is a condi- 


tion such as will reflect on the insurance 
business as a whole then we maintain it 
is a service to eliminate it. It is a mat- 
ter of maintaining public confidence in 
insurance. If the public confidence is 
lost then a serious injury is done to the 
stock companies or in fact to all classes 
of carriers. What is needed is a better 
understanding on the part of the public 
as to what the insurance business is and 
how it is conducted. The Casualty In- 
formation Clearing House is trying to 
supply this information.” 


No Broadside Issued 


Replying to the statement made by 
Mr. Janisch that the reports of the Cas- 
ualty Information Clearing House are 


declared to be official Mr. Turner said 
that there is nothing official about them, 
They contain information believed to be 
in accordance with the facts. If an agent 
asks for information on a specific com- 
pany it is given to him, but there is no 
broadside sent out regarding the com- 
pany. Information, Mr. Turner said, is 
supplied to agents to help them win their 
fight. The reports contain a copy of the 
financial statement of a company and 
outline the territory it operates in, etc. 


Expose of Weaknesses 


After covering this ground Mr. Turner 
got down to the question of the sound- 
ness of reciprocal insurance. Taking up 
the situation in Illinois, he said that 
there are only three head or home Offices 
of stock casualty companies in the state, 
This situation, Mr. Turner explained, has 
not altered during the past five years. 
On the other hand, during the same five- 
year period, 89 reciprocals have organ- 
ized in Illinois and there are only 35 in 
business today. Of the original number 
three are alive, but not licensed or car- 
ried in the report of the state insurance 
department. Taking Mr. Lott’s famous 
“moonshine” circular as a text, Mr, 
Turner explained the various weaknesses 
of reciprocal insurance. He said that it 
is the only system of insurance where 
the man in charge assumes absolutely no 
responsibility. He made the statement 
that it is impossible for reciprocals to 
exist without injury to the public. The 
insurance department of any state has 
no power over the terms of the power 
of attorney used by the reciprocals, Mr, 
Turner made the point emphatically that 
reciprocal concerns should not write 
workmen’s compensation insurance, for 
the reason that when they do workmen 
may be cheated out of their benefits by 
reason of the untimely failure of the 
reciprocal. 


ENDORSES EXPIRATION PLAN 


, 





Principle of Agents’ Ownership Gets 
Another Advocate in Aetna and 
Affiliated Companies 





NEW YORK, May 22.—Addressing 
James L. Case, president of the Na- 
tional Association of Insurance Agents, 
W. L. Mooney, vice-president of the 
Aetna Life and of the Aetna Casualty 
& Surety, cordially endorses the prin- 
ciple of the agents’ organization with 
respect to the ownership of expirations, 
a practice Mr. Mooney says that has 
obtained in the Aetna offices for many 
years. He observes “That this prin- 
ciple of the National association is in- 
tended as a guide to be _ observed 
broadly and liberally in the relations be- 
tween companies and the agents, and 
that its value depends very largely upon 
the good faith of all parties concerned, 
rather than upon a literal or technical 
observance of the principle in all cases 
regardless of the surrounding circum- 
stances.” The formal adhesion of the 
Aetna companies to the ownership of 
expiration doctrine of the national as- 
sociation increases to 35 the number of 
casualty offices that have taken a favor- 
able stand in the matter. 





Receivers Want Claims Protected 


WASHINGTON, D. C., May 21.—A. J. 
Hertz and John Levin, whose appoint- 
ment in Minnesota as receivers of the 
Lion Bonding recently was held invalid 
by the supreme court, have asked the 
court to protect the interests of eredi- 
tors who had filed claims amounting to 
$450,000 with them prior to the decision. 

It was requested that the claims be 
given the same standing in court 18 
they had been filed with the Nebraska 
department of trade and commerce, held 
by the highest tribunal to be the proper 
custodian of the affairs of the defunct 
company. 


Commercial Casualty Agents Meet 


TULSA, OKLA., May 21—A meeting of 
a number of Oklahoma local agents of 
the Commercial Casualty was held in 
this city last week on the occasion of 
the visit of Vice-President and General 
Manager Forest J. Shale and Assistant 
Secretary Griffin of the home office. Gen- 
eral Agent L. N. Ewing of Tulsa was in 
charge of the meeting and welcomed the 
home office men. Mr. Ewing also gave 4 
luncheon for Mr. Shale and Mr. Griffin 
at the Tulsa country club. The two home 
office executives are enroute to the Paci 
i fic Coast on an inspection trip. 
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CENTRAL BUREAU IS 
NOW BEING ADVOCATED 


Revival in Interest in Plan for Co- 
operative Inspection in Burg- 
lary Insurance 


SOME ADVANTAGES GIVEN 


Other Plans Are Spoken of Whereby 
Economies Could Be Introduced 
by Working Together 


NEW YORK, May 22.—There has 
been a revival of interest recently in the 
idea of forming a central inspection bu- 
reau by the burglary insurance writing 
companies. This scheme has been 
talked of from time to time during the 
past few years but has never material- 
ized, largely because of the opposition 
of a prominent office that had and still 
maintains an unusually efficient inspec- 
tion staff of its own. This particular com- 
pany is now credited with having expe- 
rienced a change of heart in the matter, 
and is reputed as being willing to join 
a common organization. The sugges- 
tion is that a bureau be formed for the 
metropolitan district only. Its field of 
operations could be extended to other 
centers as results seemed to justify. 

Advantages in Cooperation 


Casualty men favoring the idea point 
to the practice of the fire companies, 
whose inspection reports on large prop- 
erties all come through centralized as- 
sociations. Through co-operation the 
cost of the inspection service would be 
materially less than is now being paid 
by the companies acting each independ- 
ently. It would make for uniformity in 
the service and permit of the employ- 
ment of highly trained specialists. 
Moreover, the assured would be spared 
the annoyance of having a half score 
of men going over his premises; a prac- 
tice of which there is now considerable 
complaint. Again, the casualty compa- 
mies would discover, just as the fire of- 
fices did, that a single inspector exam- 
ing a risk with the prestige of a strong 
‘combination behind him would be given 
far greater consideration. His recom- 
mendations would be accorded more 
earnest attention than is the case where 
individual company inspections are con- 
‘ducted. 

Plays Company Against Company 

The assured is able to play one office 
against another in an effort to evade 
the safety measures recommended, 
which are often contradictory. Under 
existing practice brokers controlling a 
mercantile line usually submit it to 
three or four companies, each of which 
sends an inspector to examine the prem- 
ses. If the risk be one of any size the 
company getting the business offers it 
for reinsurance, which means a further 
survey by the reinsuring offices. All 
this is an irritation to the assured, who 
cannot understand why _ inspections 
should be made after the line has been 


placed and the policy is in his posses-. 


sion. 

_ Mercantile and apartment houses are 
inspected for ease of entrance by bur- 
glars or sneak thieves: particular study 
being given to the tvpe and location of 
locks; placement of fire escapes and 
Other features having an important hear- 
Ing upon the robberv hazard. Trained 
men soon become exnert in noting de- 
fects, and their reports largely influence 
the acceptance or the declination of 
Tisks, 

Another cooperative move upon the 
Part of the burglarv writing companies 
that has been talked of off and on. 
though never with anv degree of en- 
thusiasm, has been a central adjusting 
office. 





NEW ACCIDENT RATES 


WAITING PERIOD IS FACTOR 





Reductions Graded by Bureau Com- 
panies According to Eliminations 
—Increase for Missouri 


Companies which are members of the 
Bureau of Personal Accident & Health 
Underwriters have now put into effect 
the reductions allowed for the various 
periods of elimination under accident in- 
surance which were adopted by the bu- 
reau at its recent meeting in New York. 
It was decided that in allowing reduc- 
tions for the various waiting periods it 
was best to differentiate between the 
preferred and ordinary classes. The 
schedule of reductions for these differ- 
ent classes is as follows: 


Reduction in Accident Premiums for $5 
Weekly Indemnity 


Period of 
Elimina- Extra 
tion— Preferred Preferred Ordinary 
Weeks Class Class Class 
1 -60 -65 -75 
2 .80 -90 1.00 
3 1.00 1.10 1.25 
4 1.20 1.25 1.50 
5 1.30 1.40 1.65 
6 1.35 1.50 1.75 
7 1.40 1.60 1.85 
8 1.45 1.65 2.00 
9 1.46 1.68 2.05 
10 1.47 1.71 2.10 
11 1.48 1.74 2.15 
12 1.49 1.77 2.20 
13 1.50 1.80 2.25 


It was further decided that when the 
period of elimination under the indem- 
nity portion of an accident contract is 
greater than four weeks, accidental 
death insurance be not provided under 
the same policy, but given in a separate 
contract with full gross rates. In con- 
nection with that decision it was pointed 
out that if the reduction in rates for an 
elimination period of greater than four 
weeks in the indemnity part should be 
applied to the gross rate for a policy 
which includes accidental death cover- 
age, too large a reduction under the 
whole premium is permitted and there 
results an inadequate rate for the acci- 
dental death portion of the contract. 

Increase in Missouri 


The bureau also recommended an in- 
crease of $1 per $1,000 for accidental 
death insurance in Missouri for all 
classes, subject to approval of the mem- 
ber companies, with a corresponding 
reduction in the accident commission 
rate of 10 percent on the basis of level 
insurance. 

The action in Missouri was based on 
data secured by the bureau’s committee 
on statistics from member companies to 
show the cost of the suicide hazard in 
Missouri, as compared with that for the 
remainder of the country, and also the 
total accidental death cost in Missouri 
as compared with that for the remainder 
of the country. That information is 
shown in Table III, given herewith, 
while the suicide statistics are shown in 
Tables I and II: 

TABLE I 
Gross Accidental Death Losses (Commer- 
cial Business) 
MISSOURI 


Total suicides 
—Suicides— —included— 
No. Amount No. Amount 


1912-1916 incl.. 51 $199,123 160 $ 713,534 
1917-1921 inel.. 37 170,750 139 607,721 
1912-1921 incl.. 88 369,873 299 1,321,255 


ALL STATES OTHER THAN MISSOURI 

1912-1916 incl.121 408,767 1,850 9,422,912 

1917-1921 inel.117 447,094 2,034 10,811,437 

1912-1921 inel.238 965,861 3,884 20,234,349 
TABLE It 

Percentage of Suicide Claims to Total 

Accidental Death Claims 

MISSOURI 

On basis of On basis of 

No. of claims Amt. of claims 

9 27.9 


3922-9916 fet..2<.. 31.$ 2 
1917-1931 incl...... 26.6 28.1 
1912-1921 inel...... 29.4 28.0 
ALL STATES OTHER THAN MISSOURI 
1912-1916 incl...... 6.5 4.3 
ito: 2. lc ae 5.8 5.2 
1923-1921 tact... 6.1 4.7 
TABLE Ik 
MISSOURI 
Amount Gross 
Accident 
Amount Gross Death Loss 
Premiums Losses Ratio 
1912-1921 incl. $4,233,098 $1,055,571 25% 





TO INCREASE CAPITAL 


AID METROPOLITAN CASUALTY 


R. Howard Bland Becomes Chairman 
of Board—Other U. S. F. & G. 
Officials Made Directors 


BALTIMORE, MD., May 22.— 
Plans have been completed for increas- 
ing the capital and surplus of the Met- 
ropolitan Casualty of New York, con- 
trol of which was recently acquired by 
interests identified with the United 
States Fidelity & Guaranty. Stock- 
holders” will meet May 31 to act on 
these changes and a proposal to reduce 
the par value from $50 to $25 per share. 

The capital will be increased from 
$300,000 to $750,000 and the surplus 
from $560,000 to $770,000. The new 
stock, it is understood, will be offered at 
a price greater than par, but the figure 
has not been determined. It is ex- 
pected that agents of the Metropolitan 
and stockholders in the United States 
Fidelity & Guaranty will be offered the 
first chance to take the new stock. The 
company has been paying dividends of 
18 per cent, but discussion of future 
dividend policy is premature. 

R,. Howard Bland, president of the 
United States Fidelity, has been elected 
chairman of the board. Eugene H. 
Winslow will continue as president and 
a director. S. William Burton, the sec- 
retary, has been elected to the board, 
which consists of 15 members, the others 
being J. S. Rowe, Charles O. Scull, W. 
W. Symington, W. George Hynson and 
J. Kemp Bartlett, vice-presidents of the 
U.S. F. & G.; Frederick S. Pendleton, 
a Brooklyn capitalist, and the following 
New Yorkers: Walter E. Few, presi- 
dent Corn Exchange Bank; J. Louis 
Schaefer, managing director W. , 
Grace & Co.; Robert A. Drysdale, a 
banker; Otho E. Lane, president Nia- 
gara Fire; A. G. Oakley, and J. E. 
Donegan, of the U. S. F. & G. New 
York office. 








ALL STATES OTHER THAN MISSOURI 
1912-1921 incl.100,141,697 16,828,845 16.8% 


Suicide Rate Steady 


It will be noticed that the suicide rate 
for the five-year period, 1917-1921 in- 
clusive, is practically the same as for 
the earlier five-year period, 1912-1916 in- 
clusive. In the opinion of the commit- 
tee Table III indicates that the premium 
for accidental death insurance in Mis- 
souri should be 150 percent of that for 
the remainder of the country. The bulk 
of the experience shown in these tables 
is believed to be furnished by the pre- 
ferred class, the minimum rate for which 
(accidental death) is $2 per $1,000. 

The increase of $1 per $1,000 is predi- 
cated on the continuance of the same 
standard of selection on the part of the 
companies against the suicide hazard, 
which has been reflected in the experi- 
ence examined. The bureau companies 
hold that if insurance is to be written in 
Missouri freely it will be necessary in 
order to preserve the business and cover 
the increased death hazard, to reduce the 
acquisition cost at least five points. 


Criticizes Elevator Inspections 


MILWAUKEE, WIS., May 22—Charg- 
ing that a majority of elevator inspec- 
tors of the insurance companies are in- 
efficient, and declaring he believes many 
“lifts” not inspected by the city are un- 
safe, William D. Harper, inspector of 
buildings, has advocated that elevators 
be examined by city inspectors. Twenty- 
five percent of the elevators in Milwau- 
kee are inspected by insurance com- 
panies and the report accepted by the 
Wisconsin Industrial Commission, ac- 
cording to Mr. Harper. The city has no 
right to inspect insured elevators and in 
the majority of cases the inspectors of 


the insurance firms are “jacks of all 
trades and masters of none,” Harper 
charges. 





SEE POSSIBLE GROWTH 
OF CASUALTY ANNEXES 


Anticipate Development Similar 


to That in Fire Insurance 
Business 


MANY ARE NOW GROUPED 


Several British Companies Have Ac- 
quired Companies Writing Parallel 
Lines—Agents Watch Closely 


NEW YORK, May 22.—Are the big 
casualty and surety companies going in 
for incorporated annexes? Are there to 
be fleets of corporations, all writing the 
same lines more or less, in the casualty 
field as are known in the fire business? 

Here is the United States Fidelity & 
Guaranty, chief opponent to the new 
scheme of grading casualty commis- 
sions, acquiring the Metropolitan Cas- 
ualty. That means the combination can 
have twice as many branches, general 
agencies, and regional agents as any 
single company can have. : 

Last year the Eagle Indemnity sprang 
full panoplied from the head of the 
Royal Indemnity. — ‘ 

The Ocean Accident and Columbia 
Casualty are both controlled by the 
Commercial Union of England, a fire 
and marine company in the United 
States, but a company of many fire, 
marine and casualty lines where insur- 
ance laws are congenial to the multiple- 
line idea. : : 

The Norwich Union Indemnity and 
Phoenix Indemnity are team mates 
owned by the Phoenix Assurance of 
London capital. The Phoenix Assur- 
ance now controls also the London 
Guarantee & Accident. __ 

The Employers Liability has the 
American Employers Liability as a run- 
ning mate. , : 

With the exception of the United 
States Fidelity & Guaranty-Metropoli- 
tan Casualty pair the casualty teams are 
all of British origin and all from sources 
that operate two or more fire companies. 


Ask “How Fart” 


What casualty company officials and 
local agents are asking is: “How far is 
this going to go?” 

Will the other British companies op- 
erating casualty insurers in this country 
double their efforts to keep pace by 
doubling the number of their corpora- 
tions? Will American casualty compa- 
nies follow suit? 

Will the Aetna Life, Travelers and 
National Surety, which have running 
mates that stick closely to lines which 
the parent corporations cannot write, 
get into the game? Will big Americag 
fire companies which have not yet 
launched casualty companies contem- 
plate fleets of them instead of single 
entries? 

There are certain reinsurance as well 
as agency advantages in the casualty 
fleet idea. With high limits becoming 
necessary on all forms of liability insur- 
ance, with burglarly policies growing 
in size, with the tendency of individuals 
to acquire big blocks of accident insur- 
ance, and with the number of big bonds 
increasing, companies are studying ways 
and means of keeping premiums within 
the family and still observe the rules of 
good underwriting. The fleet idea of- 
fers a partial solution to those compa- 
nies which have not the size and spread 
to compete in the big line game with the 
casualty giants. 

“Tt seems to be the open season for 
experimentation in the casualty and 
surety field,” said a big agent, “and I 
wouldn’t be surprised to see someone 
try the underwriters annex scheme.” 
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SILVER ANNIVERSARY 


More Than 200 Representatives 
From All Parts of Continent 
at Celebration 


AWARDS FOR PRODUCTION 


Grand Prize Goes to Harvey L. Jones, 


Resident Manager at Chicago— 
Many Others Honored 


BALTIMORE, 


Panama to 


MD., May 21. 
Alaska and from east to west 


rom 


coast came resident agents, managers 
and field agents of the Maryland (¢ 
alty week to participate 


or 


asu- 
25th 
the 


last in the 


silver anniversary celebration of 
company. 


More 
pany 


than 200 employes of the 
registered for the 


com- 


were festivities 


—eermm 





F. HIGHLANDS BURNS 
President Maryland Casualty 


which began Wednesday morning at the 
company’s home, Cedar avenue and For- 


tieth street, and continued through 
Friday. Added to this number were 
several hundred local employes who 


joined in the celebration. 
Medals Are Awarded 


The guests were welcomed at a recep- 
tion held in the clubhouse. Following 
official greeting by the president, vice- 
president and other officials of the com- 
pany, medals for record volume of busi- 
ness were awarded. 

Harvey L. Jones, former Baltimorean 
and now resident manager for the com- 
pany in Chicago, received the grand 
prize, flat silver. The casualty prize 
went to W. B. Woodrow & Co., Mexico 
Citv, and the bonding prize was won by 
McManus & Kennedy, Hartford, Conn. 

Club prizes, one to the general agent 
of each club of five members or more, 
scoring the greatest number of points 


for each unit of increase in total net 
premiums written in 1922 over 1921, 
were awarded as follows: $300,000 
Club, E. H. Fishman Company, Cleve- 
land, platter; $150,000 Club, Wilson & 
Lehnert, Baltimore. pitcher; $100,000 
Club, C. Wade, Nashville, pair can- 


dlesticks: $75,000 Club, Commonwealth 
Insurance Agencv. Harrisburg, pitcher: 
$50,000 Club, Hichman, Johnson & 
Simmonds, Knoxville, fruit dish; $35,000 
Club, Hass & Hass, Atlanta, pair can- 
dlesticks; $25,000 Club, James P. Wentz, 
Westminster, goblets: $15.000 Club, 
Miss. Invst. & Ins. Corp., Atlanta, pair 
candlesticks. 


For largest increase to the general 
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| at Springfield, 
| killing three 





THE 


N. ATION. AL 


The Zas works 
caused great havoc, 
hurting many others 
and inflicting a large loss on property 
owners. There seemed to be no _ par- 
ticular danger to the plant of the Spring- 
field Gas Light Company. It stood on 
one of the main streets not far from 
the center of the city. The explosion 
took place a little after 1 o’clock one 
afternoon. The city was rocked like an 
earthquake. Plate glass valued at over 
$100,000 was destroyed by the blast. The 
subjoined cut shows the remains of the 
gas plant. This all goes to show the 
necessity of people carrying sufficient 
property damage insurance and plate glass. 
Plate glass insurance business has been 
booming in Springfield ever since the ex- 
plosion. Many suits for damages have 


recent explosion of the 
Mass., 


people, 


agent in all clubs not having five mem- 
bers scoring the greatest number of 
points for each unit of increase in total 
net premiums during 1922 over 1921: 
Tiernon & Co., Buffalo, two compotes; 
branch offices, George W. Blisa, Los 
Angeles, bowl. 

Club prizes —new risks: 
Club, W. W. Flanegin & 
burgh, fruit bowl; $150,000 
kins Agcy. Co., Detroit, 
000 Club, Henderson 
Memphis, two compotes; $75,000 Club, 
Schle ragged Agcy., Newark, fruit 
dish; $50,000 Club, Bailey-Barnes-Burn- 
ham Co.., Worcester, fruit dish; $35,000 
Club, Thos. Baker, Jr.. & Co., Fargo, 
flat silver: $25,000 Club, LaMotte & 
Bond, York, fruit dish; $15,000 Club, 
Sweeney-Grant Co., Des Moines, fruit 
dish. 

Less than five members, Phister Ins. 
Agcy., Kansas City, ice cream platter. 

Branch offices, Eugene F. Hord, New 
York, ice cream platter and silver dishes. 

At night a banquet was held in the 
Maryland Casualty clubhouse, at which 
officers of the company, including F. 
Highlands Burns, president, spoke. Sev- 
eral changes in the organization were 
announced by Mr. Burns, including the 
appointment of H. E, McClellan, of the 
home office, to the position of resident 
vice-president on the Pacific Coast, at 
the new office. 

Among the speakers were Jonathan 
Voshell of the Metropolitan Life, 
said the solution of troubles be- 
tween capital and labor lay in a more 
even distribution of the pronts; John 
W. Donahue, resident vice-president at 
Philadelphia, and T. T. Tongue, local 
general’ agent. Edward L. Robinson 
was toastmaster. 

Thursday mornine the steamer Louise 
was chartered to take the visitors, offi- 
cial staff and members of the company 
who have been in its service five years. 
on a trip up the Chesapeake Bay. A 
stop was made at Tolchester Beach, re- 
turning to the city about 5 o’clock. 

At 8:15 “The Agents Guyed,” a play 


$300,000 
Co., Pitts- 
Club, Has- 
platter; $100,- 
& Schley, 


K. 


who 
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Aetna Life Insurance Co, 

been filed by people who were injured or 
whose property was injured. A catastrophe 
of this kind calls attention to the different 
kinds of insurance that are brought into 
play. First there is explosion insurance, 
covering direct or damage and the 
legal liability of the owner for loss re- 
sulting from claims made against him 
for damage to the property of others. 
Then there is use and occupancy insur- 
ance to reimburse an assured for loss 
caused by business interruption. There 
rent insurance, to cover the cost of 
renting other quarters, while the wrecked 
building is being replaced. Compensa- 
tion insurance will take care of injuries 
to employes. Public liability, however, 
for high limits is needed. Plate glass 
insurance, of course, is brought into play 
when a catastrophe of this kind comes. 


loss 


is 


written and composed and acted by 
home office people, was presented in the 
club house auditorium. Carroll Tubman 
wrote the play and E. A. Hartman, Jr., 
wrote the music. One of the principals 
in the play was Clapham Murray, Jr., 
formerly of the Vagabond players. 
Following this a dance concluded the 
festivities of the celebration, Friday 
being devoted to business conferences. 


STATE INSURANCE IS URGED 
Propagandists Strongly in Evidence at 


Meeting of Montreal Conference 
on Social Work 





9° 


WASHINGTON, D. C., May 22. 
State insurance propagandists were 
strongly in evidence at the meeting here 
last week of the National Conference 
on Social Work and some of their argu- 
ments seem to get a very favorable re- 
ception from the delegates in attendance 
at the meeting. Wider participation of 
state and federal government in all so- 
cial insurance activities was urged by 
John A. Lapp of the National Catholic 
Welfare Council, who was strong in his 
advocacy of state health insurance and 
delivered a violent attack on the com- 
mercial insurance companies in that 
connection. He declared that they had 
‘raised a smoke barrage and poison gas 
attack of misrepresentation, second only 
to that concerning the league of nations, 
against the proposal to use state funds 
for health insurance.” 

He reviewed the increase 
men’s compensation laws, 


in work- 
but declared 


that many of the present laws carry 
“absurdly low compensation for death 
and disability,” although he stated that 
the situation is improving in that re- 
spect. 

Mr. Lapp declared that a universal 


system of social insurance would reduce 
about 75 percent the number of new 


cases now being brought to the atten- 





tion of welfare organizations. 


May 24, 


WOULD BRING AGENTS 
CLOSER TO COMPANIES 


1923 








Need of Harmonious Relations 
Emphasized by Vice-President 


of National Surety 


PRAISE FOR ASSOCIATION 





| Mee in Alabama Speech Calls Insur- 
ance the Key Business—Advises 
Better Training 


MONTGOMERY, ALA., May 21.~ 
Closer, happier and more harmonious 
relations between the agent and the 


| home office were advocated by John L, 
Mee, and superintendent 
of National Surety, in 
the annual 
Alabama Local 


vice-president 
the 
| his address before 
| tion the 


agencies for 
conven- 


of Agents As- 

















JOHN L. MEE 
Vice-President National Surety 


in last week. Mr. 


in 


sociation 
Mee 


Agents 


this city 
part: 


today 


said 


are in closer harmony 
than ever before and to my mind, this 
is due to their local, state and national 
associations and the fact that the really 
worth-while agents of all companies are 
realizing that the first important factor 
is to be friendly with their competitors, 
is another indication that our profes- 
sion is broadening and we are reaching 
higher levels. Competition is the stimu- 
lating life blood of business, but need 
not exist in an unfriendly sense. 
Greatest Selling Force 

It is an admitted fact that the insur- 
ance agents of the world comprise the 
greatest selling organization on earth, 
but to the observer, the impression is 
sometimes given that, great salesmen 
though they are, nevertheless, many of 
them are not sold on the advantages of 
state and national associations for 
agents, 

My suggestion, therefore, to you is, 
go out and sell your association to non- 
members. 


Certainly our business is closely allied 
with the life blood of trade, and by that 
I refer to banking and credit, and 
surely, the ideal for every insurance 
agent is to professionalize his business 
and to elevate it by giving sincere, 
honest and protecting service to his 
clients. 

The formula for creating a _ profes- 
sional man is: “A certain knowledge, 


attained by a varying period of study, 4 
high degree of efficiency reached by 24 
prescribed period of training or 4pPp- 
prenticeship, a final examination as to 
the ultimate fitness and the student has 
become a professional man with a degree 
or title signifying his right to practice 
among his fellow men.” 

The number of insurance 
enter the business in that way 


men who 
is negli- 
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His competitor wrote the bond 


A leading insurance agent in lines other than surety 
bonds believed Azs lines were more profitable! 


A few days ago one of his best clients rushed into his 
office, applying for a Surety Bond—in a hurry. He 
could not write it, but his competitor across the street 
could—and did! 


And now fhe is the competitor 


Are you making clients for your competitors—or for 
yourself? Safeguard the interests of your clients—and 
your own interests—by placing your surety bonds and 
burglary insurance policies with the 





World’s Largest Surety Company 


originators of the BANKERS’ BLANKET BOND, the 
FORGERY BOND, the FRAUD BOND, the POSITION 
FORM of FIDELITY BOND, and the COUPON PLAN of 
SAFE DEPOSIT BOX INSURANCE. 


We now desire to obtain a few General 
Agents in three different States and Sub- 
Agents at many points throughout the 
country. Write us—your correspondence 
will be regarded as strictly confinential. 








National Surety Company 


115 Broadway New York 
Resources over $30,000,000 
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gible, and yet we are conducting one of 
the world’s largest enterprises. The 
banking and commercial credit of the 
world is in our hands Mvery bond or 
indemnity contract placed is a rock of 
protection—providing it is properly 
written—but a sad mistake if carelessly 
or unintelligently drafted. 

No Longer a Haven 

Happily, our profession has long since 
ceased to be the haven for failures in 
other lines, and, of course, that is a 
wonderful stride forward, 

Should not, therefore, all agents and 
all home offices endeavor to approach 
the ideal of professionalizing our busi 
ness? 

One way to do that is to first eliminate 
the rebater, the unethical, and if you 
will permit me to say, the dishonest, 
agent from the busines: 

It is undeniable that companies and 
agents are co-partners and that we are 
jointly operating a business with equal 
responsibility to the public whom we 
serve, 

We are firmly advocating closer, hap- 
pier and more harmonious and less sus- 


picious relations 

and we know that 
lems that confront 
and at the home offices, could be solved 
by a more thorough, friendly and seeing- 
the-other-fellow’s-point-of-view attitude, 
on the part of the home offices and the 
field, and to my mind, company officials 
cannot afford to overlook any consistent 


between 
the 
us, 


such partners 
majority of prob 
both in the field 


opportunity to advance the interests of 
their co-workers in the field. 

While no agent can afford to be nar- 
row or selfish in his dealings with the 
home office, nor home office blind to the 
difficulties, the problems, and the heart- 
aches, if you please, of the local agent, 
I have also to point out again, that if 
you are to professionalize your business, 


it means that you must, in your dealings 
with competitors, speak of their service 
in a friendly way if you can, and if you 
cannot, do as the medical fraternity does 
—don’t mention your competitor at all. 

Another thought I wish to leave with 
you, to my mind the most important, is, 
to read the insurance papers, know the 
latest phases of your business, and be 
able to discuss intelligently with all 
men the interesting part of your busi- 
ness. Subscribe, therefore, to at least 
three of the leading journals of the 
country, have them sent to your home, 
if you please, and read them when you 
get there. 


INTEREST IN F. & D. DIVIDEND 





First Disbursement on Increased Capi- 
talization to Be Made Next Month 
—Business Biggest Ever 





BALTIMORE, MD., May 22. — 
Nearly 2000 persons will receive divi- 
dend checks from the Fidelity & Deposit 
at the end of June. That is the largest 
number of shareholders ever on the 
books of the company. Although Mary- 
landers own the bulk of the capital stock 
of the company, there are many share- 
holders in other states, and all await 
with interest announcement of the next 
dividend rate. 

The dividend to be paid the hater part 
of next month will be on $5,000,000 
capitalization instead of snaenaee, the 
company having recently capitalized $2.- 
000,000 of surplus, and declared a stock 
dividend of 6624 percent. The addi- 
tional stock will be issued in time to 
participate in the next dividend, which 
will be for the quarter ending June 30. 
Directors of the company will meet June 
13 for dividend action. 

The company could easily pay 16 per- 
cent on the increased capitalization, the 
rate now paid on the $3,000,000 stock. 
The board, however has always been 
conservative in its dividend policy, and 
the first disbursement on the new basis 
will probably be 3 percent, or at the an- 
nual rate of 12 percent. 

The Fidelity & Deposit .is 
the largest volume of 


handling 
business in its 


history and earnings are proportionately 
large. The company actually earned in 
four months 11.55 percent on present 


outstanding stock of $3,000,000, or 6.93 

percent on $5,000,000 capital stock which 

will be outstanding June 15. 
Ooo" 

The New York Indemnity has been ad- 
mitted to Indiana to transact a general 
casualty business. It does not write 
fidelity and surety bonds. 
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INTEREST IN NEW PLAN 


GUARANTEE FOR MORTGAGES 


Baltimore Companies Experimenting 


with Coverage Which May Open 
Up Important Field 


BALTIMORE, MD., May 22.—Guar- 
anteeing of certain kinds of mortgages 
has opened up a new field surety 
companies, and this business promises 


for 


in time to prove a profitable source of 
revenue tor Baltimore institutions. 
Attention has been directed to this 


class of business bs 
tract between the 


the closing of a con- 
Inited States Fidelity 
& Guaranty oily the Sun Mortgage 
Company, under the terms of which the 
former has written a bond guaranteeing 
principal and interest of several mort- 
gages on real estate held by the Sun 
Mortgage Company. These mortgages 
are deposited as collateral for bonds is- 
sued by the Sun Company. 

The Sun Mortgage Company has an 
arrangement whereby it issues bonds in 
series of $100,000. When such a 
is issued real estate mortgages 
posited with the Union 
as trustee for the bonds. 

Officials of the United States Fidelity 
& Guaranty the fact that the 
bond written by it applies in no way to 
the bonds issued and sold to investors 
by the Sun Mortgage Company. 
ever, this bond serves as added security 
for the bonds of the Sun Mortgage 
Company because it protects the latter 
company from loss in case of default on 
any of the mortgages created to secure 
the bond issue under them. 

Before any real estate mortgage de- 
posited by the Sun Mortgage Company 
with the Union Trust (¢ ompany is cov- 
ered by the bond of the United States 
Fidelity & Guaranty it must be passed 
by that company. The surety company 
has its experts pass upon the value of 
the real estate and the valuation placed 
upon it. For example, say a mortgage 
for $25,000 is deposited, the surety com- 
pany will not accept it until its valuation 
and amount is approved by several ex- 
pert real estate men in addition to the 
experts of the company. 

Cover Charleston Paving Issue 


series 
are de- 
Trust Company 


stress 


How- 


_In the case of the $500,000 City of 
Charleston, W. Va., 6 percent paving 
certificates, which were purchased by 


the Equitable Trust Company of Balti- 
more and offered to investors to yield 6 
percent, the New Amsterdam Casualty 
wrote a bond guaranteeing payment of 
principal and interest of the issue. 

This issue was a rather unusual one. 
The certificates were issued by the City 
of Charleston, but the municipal govern- 
ment assumed no_ responsibility for 
them. The certificates are secured by 
an assessment on the property abutting 
the improvement. The lien’ ranks 
equally with city taxes and ahead of 
any mortgages. 

In writine the suretv bond guarantee- 
ing both principal and interest of these 
certificates, the New Amsterdam Casu- 
alty’s contract stipulated that the bond 
would cover “legally issued certificates 
that had been approved by certain prom- 


inent attorneys. who are known as spe- 
cialists in the field of municipal securi- 
ties.” 

This new business may be the enter- 


ing wedge of the 


companies into 
a broader 


and even lead 


surety 
field eventually, 


to guar: inteeing principal and interest 
of bond issues of municipal, state, rail- 
road, utility and other corporation is- 
sues. 

Officials of the surety ——— de- 
clined to discuss the prospect of such 
an eventuality, but intimate yo the 
surety companies would not be adverse 


business 
fair profit 


to considering such a line of 
provided that they could see a 
without assuming too much risk. 

The nearest approach of the Fidelity 
& Deposit to business of this kind has 
been the writing of surety bonds secur- 
ing principal and interest of straight rea! 
estate mortgage loans. But never have 
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NAME GENERAL AGENTS 


LARGE CITY APPOINTMENTS 


New York Indemnity Announces New 
Connections in Cleveland, Detroit, 
and Albany, New York 


The New York Indemnity announces 
the appointment of the Coughlin-Whited 
Company, 614 Williamson Building, as 
general agents at Cleveland, O. This 
agency was organized many years ago by 
Thomas Coughlin. Until recently it rep- 
resented the Norwich Union Indemnity. 
About four years ago Mr. Coughlin took 
into partnership Milton R. Whited, who, 
prior to that time, was connected with 
the Royal Indemnity. Mr. Whited has 
made a special study of casualty and 
surety insurance. 

The New York Indemnity Company 
has established a claim and inspection 
department in Cleveland under the man- 
agement of Robert L. Ring, formerly 
assistant claim manager of the Cleveland 
claim department of the Globe Indem- 
nity. Through the connection with the 
National Surety which the Coughlin- 
Whited Company also represents, the 
New York Indemnity’s business will de- 
velop very rapidly in north eastern 
Ohio. 

Arrangements at Detroit 


New York Indemnity announces 
the appointment of the Freese Insur- 
ance Agency, 510 Dime Bank building. 
as gwieral agents at Detroit, Mich. 

This agency has represented the Trav- 
elers for many years and is one of the 
oldest and most progressive in Detroit. 
Mr. Freese has associated with him the 
former St. Louis manager of the Trav- 
elers, Walter J. Hollister. Mr. Hollister 
was formerly assistant manager of the 
Travelers in Detroit, and is well known 
to the majority of. agents in eastern 
Michigan. 

The Freese General Agency will be 
operated entirely separate from the 
branch office recently established in De- 
troit. 

The New York Indemnity has estab- 
lished a branch claim and inspection de- 
partment in connection with its branch 
office for rendering service in eastern 
Michigan, the inspection department 
being in charge of J. H. Reynolds, who 
is well known in Eastern Michigan as 
inspector and safety engineer of the 
Travelers. 


The 


Appointment at Albany 


The New York Indemnity announces 
the appointment of Austin & Co., 13 
North Pearl street, as general agents for 
Albany, N. Y., and vicinity. It is one 
cf the largest agencies in eastern New 
York and has been continuously in busi- 
ness since 1860. William L. Austin, 
principal owner of the agency, is one 
of the best known casualty and surety 


men in Albany. 

Austin & Co. have represented the 
Fidelity & Deposit for many years, In 
addition they have represented the 
\etna Life, and formerly the Ocean Ac- 
cident in general casualty lines, and are 
now resigning the Aetna to become 
general agents of the New York In- 


demnity. They have a large volume of 
the most select business in Albany. 
The New York Indemnity Company 
has established a branch claim and in- 
spection department, and ar- 


has also 


ranged for complete medical service in 
Albany and vicinity. 

any of these real estate mortgages been 
used as security for bond issues. The 


bonds written were merely as an added 
guaranty to the institution 
making the loan. 


persons 


or 


Hillas on Agency Trip 


R. J. Hillas, president of the Fidelity 
& Casualty. is visiting the company’s 
agencies upon the Pacific Coast. In re- 
turning to New York he plans stopping 
at Minneapolis and other central points 
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ADOPTS MERIT RATING 





TO APPLY IT TO BURGLARY 





United States Fidelity & Guaranty An- 
nounces Credits It Will Use in 
Rating Protected Risks 





The United States Fidelity & Guar- 
anty has filed with the New York de- 
partment a new schedule of discounts 
for merit rating burglary insurance. 
The company announces that it will 
merit rate burglary risks which are 


scientifically protected by modern burg- 
lar alarm devices and protection service, 


In order to increase the maximum pro- 
tection the company is offering in- 
creased discounts for superior burglar 


protective service, complying with the 
specifications of the Underwriters 
Laboratories. This will provide scien- 
tific rating for burglary risks and will 
offer incentive for improvement. The 
company states that there are three 
classes of credits available under cer- 
tain standards which have been adopted 
by the Underwriters Laboratories. The 
United States Fidelity & Guaranty feels 
that the old system of rating burglary 
risks is antiquated and it contends that 
those that properly equip their premises 
are entitled to definite credits. 


NEW APPOINTMENTS IN EAST 


Northwestern Casualty & Surety An- 
nounces Additional General Agents 
in New York State 


MILWAUKEE, WIS., May 


Clinton B. Hanson, in charge of agency 


99 
ee. 


appointments for the Northwestern 
Casualty & Surety, has just returned 


from a two weeks’ trip through the At- 
lantic seaboard states. Several appoint- 
ments were made by Mr. Hanson dur- 
ing his trip. 

The Buffalo National Corporation, 

3uffalo, N. Y., has been appointed gen- 
eral agents in that district for fidelity 
and surety lines. It is affiliated with the 
Merchants National Bank of Buffalo, 
The new lines will be in charge of M. J. 


Maischoss, manager of the insurance 
department of the Buffalo National 
Corporation. 

The Excelsior Insuring Agency of 


Syracuse, N. Y., becomes general agent 
in that territory. 

Green & Goetchius, New York state 
managers for the Northwestern Casu- 
alty & Surety, of Milwaukee, have ac- 
quired the services of John P. Sawyer, 
who will hereafter be in charge of de- 
velopment for the state. Mr. Sawyer 
was recently with the New Jersey de- 
partment of the Globe Indemnity, and 
previous to that was assistant manager 
of the Travelers in Buffalo. William C. 
Baumann & Co. have become special 
agents in the office of Green & Goet- 
chius. Mr. Baumann was formerly with 
the New Amsterdam Casualty. Charles 
Harth, who will be affiliated with the 
Baumann organization, was formerly 
ee of the liability depart- 
ment of the New Amsterdam. 


Strike Company Suit Dismissed 
3ALTIMORE, MD., May 22.—The 


suit of the receivers of the ‘Employers’ 
Mutual Insurance & Service Company 
for the appointment of a receiver for 
the Employers’ Underwriters Agency 
was dismissed last week. F 

After going into the hands of receiv- 
ers the insurance company cancelled its 
outstanding policies. Under these cif- 
cumstances it was contended that the 
agency must return to the receivers the 
commissions on the unearned premiums. 
These commissions amounted to more 
than $50,000. 

The insurance 
ployers against strikes, the business 
being obtained by the agency. It at 
tempted to introduce this kind of busi- 
ness and operated all over the United 
States for more than a year. 


company insured em- 
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HEAD OFFICE: PHILADELPHIA 
CHARLES H. HOLLAND, President 
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This Company Maintains HUMAN RELATIONS 
With Its Agents, Brokers and Policyholders 
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The Company is already licensed in thirty-three | 
States and has arranged complete facilities for | 
giving unexcelled claim service, at a moment's 
notice, in every State of the Union. 





° 
g 
a 

















a 
= 
ww 
PARAPAPAVAPAPA Pd PAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAV AP APAPAPAV AV AP APAPAVAVAVAY AP 





SALAAALALLALALLALALLALALALALALALALALAL SAS AAA AAA AAAS 


mw ¢ 
—- 
, 








‘ted VAVAPAPAPAPAPAPAPAPAPAPAPAPARAPAPAPARARAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPAVAPAPAPAPAPAPAPAPAPAPAVAVAVAVAVAPAPAPATAPAPALALS | 
ni — = mn at es 






































PROMOTIONS ARE MADE 





MARYLAND CASUALTY CHANGE 


H. E. McClellan, G. Murray Seal, C. O. 
Lee and Miss Edna Godman Have 
Just Received Advancement 





has been made by 
President F. Highlands Burns of impor- 
tant changes among the officials of the 
Maryland Casualty. 

Harry E. McClellan, auditor, has been 
appointed resident vice-president. He 
will be stationed at San Francisco, with 
the ee states under his jurisdic- 
tion: California, Washington, Oregon, 
Montana, Idaho, Utah, Arizona and 
Nevada. Mr. McClellan entered the 
employ of the company in October, 1899, 
and has served successively office 
boy, assistant auditor, superintendent of 


Announcement 


as 


the fidelity section, public official and 
depository bonds, and auditor, 
G. Murray Seal, who has been assis- 


tant to the president, has been appointed 
to succeed Mr. McClellan auditor. 
Mr. Seal entered the office of the com- 
pany in June, 1900, and after serving in 
both claim and underwriting depart- 
ments was placed in charge of the com- 


as 








| that 


pany’s publicity work, which he handled | 


for several years, later being appointed 
assistant to the late Joha T. Stone and 
also to President Burns 


Other Promotions Made 


Columbus O’Donnell Lee of the claim 
division has been appointed manager ot 


the purchasing department and Miss 
Edna M. Godman, assistant manager. 
Mr. Lee has been connected with the 


claim division at the home office and his 
promotion is a well merited one. Miss 
Godman’s appointment comes in recog- 
nition of her efficient service. 

Dr. A. D. Lazenby has been made 
chief surgeon, succeeding Dr. John W. 
Abbott, who has found it necessary to 
devote his time to the Maryland As- 
surance, of which he is medical director. 


Northwestern Enlarges Quarters 
MILWAUKEE, WIS., May 22.—The 


Northwestern Casualty & Surety is en- 
larging its home office in the Brumder 
block, and has taken over sufficient 
extra room to increase office space by 
one-third. In addition, centralization of 
home office units has been effected by 
moving the home office general agency 
for fidelity and surety from the second 
to the eighth floor of the building. The 
company now occupies the greater snare 
of the top floor of the block. The home 
office general agency for fidelity and 
surety is under the management of 
Charles Schick, manager of agency de- 
velopment for the company. Enlarge- 
ment of office space is made necessary, 
according to E. M. McMahon by the 
fact that since commencing business a 
little more than one year ago, the com- 
pany has doubled its volume. 
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|| Vice-President A. E. Forrest of the North American Accident and Vice- 


President Baker of the Pacific Mutual Discuss Subject 


HE comment of officials of acci- 
"T aent companies regarding automo- 
bile mortality and claims is of 
interest. Vice-President A. E. Forrest 
of the North American Accident says 
that a careful survey of the cause of au- 
tomobile accidents leads him to believe 
that the licensing of persons owning and 
driving their own machines is really a 
greater necessity than licensing experi- 
enced chauffeurs. Mr. Forrest makes 
the following comment on the situation: 
War is hell but it lets up after a while 
The slaughter by automobiles, however, 
goes on forever. An analysis of the ex- 
perience of the North American Accident, 
based on over half a million 
under form of policy demonstrates 
person between the ages of 18 
70 in every 4,800 was killed during 
and that nonfatal accidents caused 
9.000 weeks 


one 

one 

and 
1922 


over ascertained loss of time. 


| | 
THE AUTOMOBILE AND ACCIDENTS 
| 

| 





individuals | 








into the country most frequently comes 
to grief. Only two hired chauffeurs of 
private cars were killed, one skidding 
on a wet pavement, the other througn 
the usual attempt of a fast car behind 
a slow to cut to the left and get ahead, 
hitting his car. Better hire a chauffeur 
than take chances. 


Deaths were distributed over 19 states. 


California, an all year motoring state, 
had one death for every 2,630 insured. 
The lure of good roads seems to inflame 
the motorist’s blood and the slaughter 
goes on. 

We search out, hang or confine mur- 
derers. Manslaughter is severely pun- 
ished. What is the killing of a motorist 
through violation of road rules or 
through rank recklessness but mans- 


| slaughter? Why not punish it as such? 
Why not in minor accidents impound the 
vehicle of the person at fault, a much 
more dreaded punishment than $15 and 
costs? Jail the speed maniac, owner or 
chauffeur and commit to the _ insane 
asylum the survivor of a railroad cross- 
ing accident and probably the slaughter 
will go right along as usual. 
D. M. Baker’s Comment 


The National 3ureau of isualty & 
Surety Underwriters estimates one in 
7,785, or 14,000 deaths in 1922 in a popu- 
lation of 109,000,000 Eliminating in- 
fants and the very aged it would appear 
as though our experience on half a mil- | 
lion varies little from the estimate of | 
the bureau. 


Rank Carelessness Seen 


No drivers of public taxicabs or buses 
| are included in the figures given. Only 
those who read and write English, en- 
gaged in all occupations from laborer to 
capitalist, 90 percent residing in cities, 
are taken into our computation. Those 
who work with their hands are about 
evenly divided with the head workers, 
altogether furnishing a typical mixed 
collection of useful citizens. 

Why do so many die? Rank careless- 
ness, speed mania accounts for most of 
the accidents. At this date I have an- 
alyzed 87 of over 100 death claim files 
on my desk, each one representing a 
tragedy in from one to six families, for 
in many cases only one of three to six 
killed in one accident was included in 
our 500,000. 

Of the 87, the country road accounted 
for the death of 51 and 36 were killed 
on city streets. Downright carelessness 
on the part of the person killed took 44. 





Motorcycles furiously driven killed 9. 
Collision with other automobiles 16. 
Trucks killed 6 and 15 pedestrians were 


run over, one on a country road. Only 
four women, none of them driving, met 
death. An auto bus killed one and a side 
carriage to a motorcycle, one. 

The average age of the 87 was 42. One 
boy of 20, one 21, both speeding in per- 
sonally owned cars. One 70, who drove 
off a country road at night, one 66; the 
balance running from 29 to 50, an age 
when, if ever, instinct urges carefulness. 


Booze Is Not a Factor 


in none of these 
those who met 
in a road were 
was not inquired 


Alcohol figures openly 
cases, How many of 
death rounding a turn 
exhilarated artificially 
into. Losing control, turning turtle on 
a curve, going into a ditch, spells speed 
and being tossed from the right of way 
of a railroad spells carelessness. 

The city man who drives his own car 


D. M. Baker of the 


Life says that there can 


Vice-President 
Pacific Mutual 


| be no doubt but the automobile has con- 





tributed to the loss ratio under accident 


insurance policies out of proportion to | 


other causes as 
into universal use. 
he said: 


Before the days of the automobile, 
horse and carriage accidents contributed 
their share of injuries. The automobile, 
while it has now practically eliminated 
this other cause of accidents, has re- 
placed it with a hazard which exceeded 
the old, both as respects the number of 
accidents and the severity of the in- 
juries. Present premium rates for acci- 
dent insurance are the same as those 
charged in the days before the automo- 
bile became an active factor, Statistics 
show that any attraction to the com- 
panies which the commercial accident 
formerly held is being lost through the 
severity of autom@ptic accidents as one 
of the causes. 


the automobile grew 
Commenting further, 


In the nine-year period, from 1914 to 
1922, both inclusive, our company, 


through its commercial division, paid 
17,041 claims for weekly indemnity in 
the amount of $1,355,290. In the same 


period it paid 250 accidental death claims 
in the amount of $1,086,400. Of these 
17,041 indemnity claims, 2,920 were for 
injuries received by the occupants of 
automobiles. The amount paid for these 
injuries was $276,000. Of the 250 acci- 
dental deaths, 52 were caused while the 
policyholders were riding in automobiles. 
The amount paid was $345,230. Approxi- 
mately 20 percent of the total amount 
paid for weekly indemnity was paid for 
automobile accidents and 32 percent of 
the amount paid for accidental deaths 
was for deaths caused by the automo- 
bile. 
These 
issued 
they 


figures apply only 
in the commercial 
represent the hazard 


to policies 
division, but 
of the or- 


PLANS FOR THE SCHOOL 





BOYER ANNOUNCES SPEAKERS 


——_- 


National Life, U. S. A., is to Present 
Excellent Course in Accident 
and Health Instruction 


C. H. Boyer, manager of the casualty 
department of the National Life, U. § 
A., is making additional plans for len 
tures during the period that the com. 
pany will conduct its accident and 
health insurance school in Chicago. The 
school will be in charge of Dr. W. A, 
Granville, head of the educational de. 
partment. The following men outside 
of the National Life, U. S. A., organi- 
zation have already been — to give 
talks before the school: O. Pauley, 
secretary Great ese wll Life of Chi. 
cago; J. P. Hovland, vice-president Chi- 





cago Association of Commerce and 
president of the Garment Makers’ As. 
sociation: Willard Done of Salt Lake 


commissioner, 
examiner and coun. 
O. Getty, special 
two Chicago hospi- 
tals; ex-Governor Charles S. Deneen of 
Illinois; Harry J. Bell, secretary Safety 
ptCouncil, and C. M. Cartwright of Tue 
NATIONAL UNDERWRITER. Twelve ex- 
ecutive officers and department heads of 
“the National Life, U. S. A., will be reg. 
ular instructors at the school which will 


City, former insurance 
and now insurance 
sellor; Dr. Carroll 
diagnostician for 


} open July 2. 

dinary business and professional man. 
When the entire business of our com- 
pany is considered, the automobile ex- 
perience is not so unfavorable, as the 
other branches extend to occupations in 
which the automobile is not such a fre- 
quent cause of loss. It would seem, how- 
ever, that the companies are entitled to 
higher rates of premium from business 


and professional men to whom the 
mobile is a constant hazard or 


auto- 
exposure. 


U. S. F. & G. Revue 


BALTIMORE, MD., May 22.—Twenty- 


four girls and 17 boys of the U.S. F. &G. 
Club, which is composed of about 600 
employes of the United States Fidelity 
& Guaranty Company, took part in the 
third annual show of the club tonight, 
under the name of the “Frivolities of 
1923.” 

The first section of the performance 


Was a musical comedy of the revue type. 
J. W. Hartley, one of the officials of 
the compensation department, took the 
part of a dean of a college and did an 
impersonation of a 300-pound matron. 
There were a number of dance and song 
specialties. 


E. T. Burns Advanced 





Following 20 years’ service with the 
Fidelity & Casualty, Anson S. Hopkins, 
associate resident manager for Connecti- 
cut with headquarters at Hartford, has 
retired. He is succeeded by Edward T. 
Burns, his former associate. 














General Offices: CHICAGO 


The Continental Casualty Company 


is equipped to write and efficiently administer 
Group Health and Accident Insurance. 


Inquiries addressed to the Home office of the 
Company will receive prompt attention. 


Continental Casualty Company 


H. G. B. ALEXANDER, President 


Canadian Office: TORONTO 














AUM 














ualty 
J. §, 
lec- 
com- 
and 
The 
V. A, 
| de. 
itside 
gani- 
give 
uley, 
Chi- 
Chi- 
and 
' Ase 
Lake 
oner, 
‘oun- 
ecial 
Ospi- 
en of 
afety 
THE 

€X- 
ds of 
reg- 
1 will 


man, 
com- 
» @X- 

the 
ns in 
fre- 
how- 
ed to 
iness 
auto- 
sure, 


enty- 
.& G. 
t 600 
lelity 
1 the 
light, 
os of 


lance 
type. 
ls of 
c the 
id an 
tron, 
song 


QU) 



































XUM 












































other is F. W. Moller, who following ex- 
perience as supervising agent for the 
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SOFT PEDAL ON FULL COVER} ccidents and diseases. Nichols slipped . 
under a truck loaded with potatoes and 
ph etree s was severely injured and filed a claim for 
Continental Casualty Desires at Least | $125. The company refused to pay the 
’ sos : : claim because the policy was of limited 
One Week's Elimination in the Non- liability and contained provisions that Home Office, Davenport, lowa 
cancellable Disability Policy the accident must have occurred under 
definite circumstances or the diseases 
7 ; , contracted under certain conditions. 
The ore pe ig oped is putting | Nichols asserted that he believed his 
the soft pedal on its full coverage non-| policy protected him from any sort of Be busi 
° ark : 4 ae ip gan business July Ist, 1920 
~ Be els r re an accident r fro é diseases -} . 
se 2s eS Licensed by U: S. Government November 20th, 1920 
pv xeriod. This gets rid of a number| The district court of Douglas county 
wn | 11 1 . It hon been f ¢ ruled in favor of Nichols and the su- 
of small Claims. nas been found IN} yreme court sustained this ruling on 
some cases that persons afflicted with a | appeal. 
chronic disorder are inclined to lay off . 6 e 6 
a week or ten days every once in a or’ A M d W t | t t t f S 
while when they have a contract of this Reduces Top Age Limit 1 “i es ns l u 10n 0 ervice 
kind. The Pacific Mutual Life has reduced 
has not been sufficient experi- the age limit on its accident policies from °° ° ° e 
aa ae Same ches an fee this change being based on the Writing Fidelity and Surety Bonds, Accident 
4 siaggehe MT ed | experience of the company during recent 
the present rates to say whether they| years. The Pacific Mutual has found a and Health Insurance. Burglary, Larceny, 
will have to be revised. Those who are | steady increase in the frequency of fatal 
in close touch with the noncancellable | and nonfatal accidents suffered by policy- Theft and Hold-u Insurance. General 
1 . 
olicy situation claim that the existing | holders who have passed the age of 65. . “1° 
ae aie nisqnate. The statistics show also that the age Liability and Elevator Insurance. Auto- 
limit plays an important part in the hap- mobil Li bilit P t D d 
; : pening and the effects of the accident. e laDlity, roperty amage an 
Agent’s Action Binds Company San eames a eget ; 
. 2 pany states that men between = 
TOPEKA, KAN., May 22.—The Kansas | the ages of 65 and 70 are as a class as Collision Insurance. 
supreme court has ruled that a company | g00d physical specimens today as they 
is bound by the representations of its | were previous, but the fact remains that 
agent to a prospective policyholder, in they are today exposed to hazards which 
the suit of Thos. P. Nichols vs. Com- | did not formerly exist, Traffic conditions >] + 
monwealth Casualty. constitute one of the greatest hazards. m m t 
Nichols is a potato buyer at Lawrence. | Also in the older ages trivial injuries or en S 0 ensa 10n 
An agent tried to sell him a policy and | are much more liable to cause death or 
finally did so on the representation that | a long period of disability than in the 
the policy protected Nichols against all | younger ages. 
The Pacific Mutual Life has also in- . a 
creased the limit of accidental total loss CORRESPONDENCE SOLICITED 
insurance from $20,000 to $25,000, in 
1903 1923 accordance with the request of the Pacific 
e wi . Mutual General Agents Association made 
Twentieth Anniversary at its last annual convention in Chicago. 
—_—-— W. L. TAYLOR 
For twenty years the Inter- , - : ; 
Ocean Casualty Company has } wa Write maimed Vice-President and General Manager 
st for a ing t = ssunaa tee a ny ee Bh sgt Raga est 
in health and accident protec- only one eye, one leg or one arm for 
tion, . js . industrial accident and health policies, 
Now licensed in twenty-nine although reduced benefits are granted 
states. on such risks and they require inspec- 
Exceptional opportunities for tion and approval by the assistant or 
exceptional producers. eg pay oF os in each — oe a 
duces the indemnity on a 30-cent policy 
Be gap ol po gen from $6 to $4.50 and others accordingly. 
tention by an executive officer m A ‘ 
of the Company. Federal Savings in Convention 
Address sik Gnas iilertaian "a the Fea. Said The Bull. 
pec mae ge Degg on oe el a e Bullseye, 
Inter-Ocean Casualty Company eral Savings of this city opened yester When We Launched 
day with the meeting of the Dunlap The P ident 
— W. G. ALPAUGH club, the organization of leading pro- e Froviden 
Secretary ducers, F. J. Haake, president of the Lif I 
General Offices: Cincinnati, Ohio club presiding. The afternoon session we income 
was devoted toa debate on the dangers Accident Policy 
of state insurance between two of the 
field force and a talk on “The Field and covering all accidents and paying FOR 
Home Office” by A. A. Schell, executive LIFE f 1 disability: -~ 
assistant. In the evening the Dunlap or tota sability; providing 
Club dinner was held with E. C. Fer- $100 per month indemnity, $1000 princi- 
guson as toastmaster, this being fol- tes 
a <> lowed by an initiation and installation pal sum, and 25 sid cent additional for 
Wane 3 of new officers. The agency convention nurses fees—selling for only $10 year 
opened today and will continue through base premium, 
. Thursday. Among the speakers at the Thi ” : 

li @ various sessions of the convention were 8 policy is hunting for more pocket- 
wd me Sacenes, sooveiiay Of Gets = books to fill with commissions. 
ndiana, Mayor L. Shank of Indianapolis , , ses 

of every character and and officials of the insurance depart- Wouldn’t your s welcome some additions? 
description oa siclaede 
P Approve Purchase of Merchants 
MINNEAPOLIS, MINN., May 22.—Dur- 
. ing the past week meetings have been 
I Prompt Service held of both the stockholders and board 
2 of directors of the Travelers Equitable 
ntelligently rendered of Minneapolis, at which the action of Remember— 
the company’s president, Gustaf Lind- Di t C ° 
+ quist, and associates, in arranging the trec ontracts 
qatectte Agency purchase of the Merchants Life & Cas- Are Ope 
s ualty of Minneapolis was duly approved, m 
err ory available The required legal publications have al- 
ready been commenced and inside of 30 
days the business of the Merchants will 
be absorbed by the Travelers. 
Correspondence Solicited “TA. 
— e 
wry aay ° PROVIDENT 
: | Ye { rol | The Business Men’s Assurance of Kan- 
TO , ot sas City has appointed two new super- LIFE ant ACCIDENT INSURANC 
ClLILY and Sul = A" vising agents. One of them is L. H. 
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American Tobacco Company, has made 
a record which entitles him to his ap- 
pointment as supervisor at Indianapolis, 
Ind. 


Preparing New Policy 


MILWAUKEE, WIS., May 22—The 
home office of the Northwestern Casualty 
& Surety announces that it is working 
on a new special accident and health 
policy which will be completed soon and 
which, it is stated, will contain many 
features of unusual merit. 


Great Western Buys Site 


The Great Western of Des Moines has 
purchased a new home office site on 
which a building will be erected some 
time within the next five years. The 
property purchased is one of the older 
and larger residences on Grand avenue 
and cost $37,500. The residence pur- 
chased is at 2015 Grand avenue, one of 
the famous old mansions. 


Limits Accident Cover 


The Great Northern Life will not in 
the future consider applications for ac- 
cident insurance on risks who ride a 
motorcycle, for either business or pleas- 
ure, unless the applications are for com- 
bination accident and health. Even in 





Wanted—Experienced Salesmen of 
Accident and Health Insurance 


There is a constant demand among our 
General Agents for intelligent, reliable men 
who have demonstrated by their records 
as disability insurance salesmen their 
ability to supervise an Accident and Health 
Department. 

Such men seeking real opportunities are 
invited to write to 

R. J. Neckerman, Executive Superintendent 

Continental Casualty Company 
910 South Michigan Avenue 
Chicago, Illinois 








Accident Underwriter 
WANTED:—Accident Underwriter — 


large western company writing life and 
accident insurance desires to procure 
the services of young man having sev- 
eral years’ accident and health under- 
writing experience. Unexcelled oppor- 
tunity. Address, stating age, present 
position and extent of experience, E-18, 
care The National Underwriter. 








For Rent 


Desirable desk space in 
Insurance Exchange. Suit- 
able for broker. Tele- 
phone and _stenographic 
service. Address E-24, 
care The National Under- 


writer. 








Casualty Company 


Chicago agency] with] large 
volume of automobile casualty 
business desires connection with 
stock casualty company. Will 
guarantee a substantial volume 
of business. Address E-25, 
care The National Underwriter. 








Experienced Casualty Man 
Young man, 8 years casualty experience 
desires connection with agency as man- 
ager of casualty department. Location 
immaterial. Address E-33, care The 
National Underwriter. 














the latter case it will be limited to $1,000 
principal sum and $60 per month in- 
demnity, with an annual cost of $60. 


Accident Notes 


Henry Mitchell, Lake Mills, Wis., has 
been appointed district manager for that 


territory by the Supreme Casualty of 
Milwaukee. 


James E. Sullivan of Lima, O., who is 
a stockholder and a director of the 
American Liability of Cincinnati, has 
been appointed district agent for the 
company in Lima and surrounding ter- 
ritory and his office is already register- 
ing a substantial volume of business. 











WORKMEN’S COMPENSATION 

















“WORKING WEEK” IS DEFINED 


Opinion by Minnesota Industrial Com- 
mission Expected to Establish 
Precedent on That Question 


ST. PAUL, MINN., May 22.—An 
opinion as to what constitutes a legal 
working week, and when such week be- 
gins and ends, has been filed by Chair- 
man Duxbury of the Minnesota state 
industrial commission. It is likely to 
establish a precedent on the subject 
elsewhere as well as in Minnesota, as 
this is apparently the first time this 
question has been given a legal interpre- 
tation. 

The opinion is to the effect that a 
“week” as outlined in compensation in- 
surance meaning, is one of seven days 
of 24 hours each—no matter how many 
days or hours per day the employe 
works—and that the first “day” of the 
so-called waiting period is such fraction 
of a day as remains following the time 
of the injury suffered by the employe. 

The case at issue was that of Albert 
Johnson vs. Wells Flour Mills Com- 
pany and Integrity Mutual Casualty. 
Johnson was working on a 12-hour 
shift, from noon to midnight. He was 
injured March 22, 1922, 40 minutes after 
commencing work. He returned to 
work at the beginning of the shift at 
noon April 19, 1922. The opinion says: 

If “the first week after the disability” 
is construed to consist of the exact num- 
ber of minutes included in a period of 
seven days of 24 hours each, then his 
disability did not “continue for four 
weeks” and he would not be entitled to 
compensation “from the commencement 
of such disability.” 

(The Minnesota law reads that “if such 
disability continues for four weeks or 
longer such compensation shall be com- 
muted from the commencement of such 
disability.”) 

On the other hand, if the period re- 
ferred to in the status as “the first week 
after disability,” commonly known as the 
“waiting period,” is held to consist of 
units of the usual number of days or 
shifts worked, rather than the unit of 
minutes in the ordinary 7-day week, and 


the well settled rule that the law dis- 
regards fractions of days and that a part 
of a day is regarded in law as a day, be 
applied here, as we think it should be, 
then “the first week after the disability” 
would consist of the working shift on 
March 22, the day when the injury oc- 
curred, and the intervening working 
shifts to, and including, March 28.... 

We therefore hold that the. findings 
of the referee to the effect that the em- 
ploye was totally disabled to perform his 
work for a period of fours weeks, is war- 
ranted by the facts stipulated and that 
the award for compensation for that pe- 
riod, less the compensation already paid, 
should be affirmed. 


Revising Wisconsin Rates 


MILWAUKEE, WIS., May 22.—A three- 
day session held by the committee of 
underwriters and compensation board 
officials who are dealing with rate re- 
vision in Wisconsin, in the office of 
George Haydon, manager of the Wis- 
consin Compensation Rating & Inspec- 
tion Bureau, last week. The committee 
is working day and night in an effort 
to perfect revision of rates, but depend- 
ence upon future action of the state 
legislature makes it improbable that any 
report of its action can be given out 
before several weeks have elapsed. De- 
cisions being made by the committee are 
being awaited with keen interest in Wis- 
consin, where a recent meeting of labor 
representatives, employers and_ state 
officials drew up a bill enlarging the 
scope of the Wisconsin compensation 
law. 

Those who attended the rate revision 
meeting were: W. H. Burkop, Employer's 
Mutual Liability; A. E. Wilkinson, Stand- 
ard Accident; Mr. Pinney of the Trav- 
elers, Thomas W. Broughton, secretary 
of the Wisconsin Compensation Insur- 
ance Board, and Mr. Haydon. 


Texas Rate Hearing Postponed 

AUSTIN, TEX., May 21.—The hearing 
set for today to consider a reduction in 
workmen’s compensation rates was post- 
poned to May 28. Homer R. Mitchell, 
general manager of the Texas Em- 
ployers Insurance Association, petitioned 
for approval of a reduction of at least 
25 percent in compensation rates. Since 
he filed his application the legislature 
has enacted a law increasing minimum 
and maximum weekly benefits. 
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COMPANY ADDS A NEW LINE 


Pennsylvania Surety Has Mapped Out 
a Conservative Plan of Expansion 
in Its Business Policy 


The Pennsylvania Surety of Harris- 
burg, established in 1905, enjoys the 
honor of being the oldest Pennsylvania 
bonding company now doing business. 
It also has another claim to distinction 
in being the only surety company in 
Pennsylvania with home office east of 
Pittsburgh and west of Philadelphia. 

The company’s home office is located 
at Harrisburg. This central location in 
the state makes for quick service to the 
agents, who send their offerings direct. 

A conservative plan of expansion has 
been mapped out by the company. At 
present, direct business is being con- 
fined to Pennsylvania, although the com- 
pany is also entered in New York, Ohio 
and the District of Columbia. Reinsur- 
ance, however, is being accepted in all 
states east of the Mississippi and north 
of Tennessee. 

The Pennsylvania Surety writes all 
kinds of fidelity and surety bonds and 
has just added a new line, bank burglary 
and bank robbery insurance. 

The officers are: J. R. Henry, presi- 


tary, and Fred V. Rockey, secretary 
and superintendent of agencies. 


Royal Divides Bond Department 

NEW YORK, May 22.—A division 
has been made in the bonding depart- 
ment of the Royal Indemnity. G. U. 
Pope is placed in charge of the fidelity 
business, while Frank J. Sayler will 
look after the surety branch, each hav- 
ing the title of “superintendent.” The 
fidelity branch will be held responsible 
for straight fidelity, public officials, in- 
ternal revenue, bankers’ blanket and 
kindred lines, while the surety depart- 
ment will look after contract, depository 
and like classes of bonds. Messrs. Pope 
and Sayler are known as conservative 
underwriters, trained in the business 
and constantly alert to the possibilities 
of its great expansion. 


Meets Lloyds Competition 


NEW YORK, May 21.—Under the 
broad coverage afforded banking insti- 
tutions by the latest bankers’ blanket 
bond policy approved by the Surety 
Association of America, the home com- 








DISCUSS RECIPROCALS 
DAILEY COMMITTEE'S SESSION 


George E. Turner of Chicago Gives 
Stock Company Side—W. H. 
Crum for Exchanges 


SPRINGFIELD, ILL. May 23~ 
Arguments for and against legislation 
favoring reciprocal insurance are being 
given before the Dailey investigating 
committee here today. As counsel for 
the leading casualty companies and 
manager of the Casualty Information 
Clearing House, George E. Turner of 
Chicago is giving the stock company 
side of the case. W.H. Crum, formerly 
chief clerk of the Illinois department, 
represents the reciprocals as attorney. 
Mr. Crum began the publication of an 
insurance journal devoted to the inter- 
ests of inter-insurance exchanges when 
he retired from the department some 
time ago. 

Reciprocals Well Represented 


Reciprocal men are here in large num- 
bers. William M. Lawson and Joseph 
Coambs of the Equitable Casualty Un- 
derwriters of Chicago and R. E, Clay- 
pool and F. M. Rice of the Motor Car 
United Underwriters of Chicago are at- 
tending, as are attorneys-in-fact from all 
over the state. Irving Read of Chi- 
cago, secretary of the Illinois Brokers 
Association, is an interested spectator, 
as is H. P. Janisch, attorney for the 
mutuals, Fred W. Potter, formerly in- 
surance commissioner of Illinois and 
now an agent of the Mutual Benefit Life 
at Springfield, was invited to give his 
views to the committee by Chairman 
John Dailey. 

Mr. Potter has not been retained by 
reciprocals in any capacity. It had been 
reported that he had been engaged by 
the reciprocals as counsel. This is not 
true. The committee has invited and 
in fact urged Mr. Potter to give it the 
benefit of his advice on all proposed 
legislation, this he has consented to do. 
He is acting in the capacity of a private 
citizen. He is interested in seeing that 
no radical or harsh legislation is passed, 
whether it may effect stock companies, 
mutuals or reciprocals. 


Discussion Is Informal 


Mr. Turner, Mr. Crum and Mr. Pot- 
ter were asked to appear informally and 
submit such data and arguments as 
might give the Dailey committee a 
broader and more specific understand- 
ing of the reciprocal plan of insurance 
that proposed legislation might be more 
intelligently passed upon. All phases of 
the subject are being considered at to- 
day’s hearing, 








panies have not only been able to meet 
successfully the competition of London 
Lloyds for bank business but to take 
away a great many risks formerly held 
by the latter. So fearful have the 
Lloyds become at the turn of affairs that 
they are now offering to renew many of 
their former lines in this city at half 
the old rates, but it is doubtful if even 
this bait will be effective. Should such 
prove to be the case, however, and the 
home companies discover the individual 
underwriters are again getting a foot- 
hold, they will take further action that 
is sure to prove effective in checkmat- 
ing the unlicensed concerns from across 
the water. The surety underwriters 
feel secure of their ground, and have 
no thought of surrendering any part 0! 
it to London Lloyds. 


EXHAUSTED HIS CAPACITY 


A local agent had for office help 4 
townsman’s boy who proved much less 
than an office treasure. After a trial of 
some weeks, he met the father and told 
him that his son was of little service. a 

“I have patiently instructed him,” sal 
the agent, “but he shows no adaptability, 
and I must let him go.” wee 

“All right,” replied the father. Dos, 
blame you; guess you've teached him 4 
you knowed.” 
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PERSONAL GLIMPSES OF CASUALTY MEN - 
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High buildings, dark clothes and 
strawberries are the only novelties Bal- 
timore has to offer a man from Panama. 
So says Henry Seymour, who is getting 
his first glimpse of the States in three 
years, as a delegate to the Maryland 
Casualty convention at Baltimore. Mr. 
Seymour has spent 30 years in Central 
America with the consular service, the 
Insular Commission, the Canal Com- 
mission and, more recently, as repre- 
sentative of the Maryland Casualty. 

“Panama today is neither the roman- 
tic fairyland nor the dreary unhealthful 
place that writers picture it,” he said. 
“It is only a very thriving and cosmo- 
politan spot, where every steamer 
brings its interesting personalities, 
where all the world contributes to the 
menu and the wine list and where indus- 
tries of every kind flourish. Although 
there are 10,000 English and American 
people in Panama and the color line is 
rigidly kept, the isthmus couldn’t be said 
to be Anglicized. All our servants— 
and they are good ones—are olive- 
skinned and wear yellow turbans and 
strange, billowing clothes. The stores 
close promptly at noon for the daily 


siesta and the annual carnival, held 
largely by the natives, is one of the most 
colorful and abandoned sights to be 


seen in the world today.” 
Mr. Seymonr is originally from Grand 
Rapids, Mich. 


Vice-President Herman A. Behrens 
of the Continental Casualty at Chicago 
left Saturday and will spend the sum- 
mer with headquarters at Long Beach, 
Cal. Mr. Behrens makes this an annual 
outing, returning to his office Sept. 1. 
He owns a fine boat and spends about 
half the time cruising between southern 
California and San Francisco. On his 
way to the coast he will visit a num- 
ber of agencies in Canada and this coun- 
try. 


Joseph E, Davies, Washington, D. C., 
formerly chairman of the federal trade 
commission, has been appointed Dis- 








trict of Columbia attorney for the 


Northwestern Casualty & Surety of Mil- 
waukee. Mr. Davies is well known in 
Wisconsin political circles, as well as in 
the national capital. 


A. Duncan Reid, president and gen- 
eral manager of the Globe Indemnity, 
accompanied by Mrs. Reid, plans sail- 
ing from New York for Liverpool May 
26. After visiting the head office man- 
agement of the Liverpool & London & 
Globe, Mr. Reid will spend several 
weeks with other friends in various sec- 
tions of England, returning home early 
in July. Mr. Reid’s previous trip abroad 
was in 1913, a year after the Globe be- 
gan active business. Since that time an 
effective organization has been built up, 
and the company has become a power 
to be reckoned with in casualty under- 
writing circles here. Its net premium 
income in 1922 was in excess of $13,- 
000,000. 


E. A. Tallman, vice-president of the 
Royal Indemnity, will shortly take a 
ten days’ trip through the middle west, 
visiting the company’s principal agen- 
cies in that section. Mr. Tallman is a 
surety underwriter of ripened experi- 
ence and is looked upon as one of the 
steadying forces in the business. 


Sidney Hall, vice-president in charge 
of the contract department of 


been elected a member of the board of 
directors of the company. Mr. Hall was 
recently promoted to the _ vice-presi- 
dency, in which position he has super- 
vision over all surety bonds written by 
the company. 


—— 

Wilfrid C. Potter, secretary of the 
Preferred Accident, sailed last week for 
Europe for a short trip, expecting to re- 
turn in July. 

Stewart M. La Mont, head of the ac- 
cident and health department of the 
Metropolitan Life, has been appointed 
a fourth vice-president in appreciation 
of his efficient service. 
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OPPOSE MORE ALARM CREDITS 





Burglary Underwriters Exercised Over 
Action Taken by Nonconfer- 
ence Company 





NEW YORK, May 21.—Burglary un- 
derwriting circles are stirred through 
the announced willingness of a non- 
conference company to allow a 60 per- 
cent discount upon all open stock mer- 
cantile properties safeguarded by a 
particular alarm system. The maximum 
discount granted by the association of- 
fices for protection is 50 per cent, grad- 
uating down to 15 per cent according 
to the quality and the extent of the 
alarm service. In the opinion of a num- 
ber of seasoned underwriters the exist- 
ing scale of allowances is entirely too 
liberal, and instead of being still fur- 
ther increased, as the alarm system 
manufacturers would like to have it, 
should be materially reduced. In jus- 
tification for their opinion the under- 
writers assert that a year or two ago 
one of the prominent alarm companies 
admitted that theft losses suffered by 
Properties under their protection aggre- 
gated close to $250,000 for the preceding 
12 months. Of this amount $144,000 
were what is called “snatched losses,” 
that is, goods stolen after the alarm has 
Tung in and before the arrival of the 
central station police. 

Alarms as a rule are strung about 
doors and windows, where it is as- 
sumed entry into the premises will be 
attempted. Experience has shown that 
determined thieves do not hesitate to cut 





through solid masonry walls, looting 
the property without in any way dis- 
turbing the burglary alarm. Even where 
entry is forced through a protected door 
or window, the crooks are able to snatch 
a bolt of silk or other valuable mer- 
chandise and make a successful get- 
away before the police reach the scene 
of action. While anxious to get and to 
retain all desirable business, conserva- 
tive underwriters would far rather lose 
it altogether than be forced to write it 
at figures shown to be unprofitable. 





Open Stock Rates Reduced 


NEW YORK, May 23.—A reduction 
of 25 percent in present burglary rates 
upon open mercantile stock was de- 
cided upon at a meeting of subscribers 
to the independent rating bureau yes- 
terday. The charge is to be immedi- 
ately effective so far as the territory 
outside of New York is concerned and 
in the Empire State at once. The new 
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The American Credit-indemnity Co. 
of NEW YORK 


CREDIT INSURANCE ONLY 


J. F. McFADDEN, President 


The American’s Unlimited Policy not only provides absolute protection an 
abnormal loss on all outstanding covered accounts, but serves to prevent losses. 








If you are a manufacturer or jobber, write for the full particulars of this service. 

511 Locust St., St. Louis, Mo. 104 Fifth Ave., New York 
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Written by the SOUTHERN SURETY COMPANY of 
Des Moines, Iowa. 


Covers—Foot Ball, Soccer, Basket Ball, La Crosse, Ice 
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played by 
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TEUR TEAMS. 
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Write or wire— 
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schedule is filed with the insurance de- | 


partment as the law requires. Discounts 
for alarm protection remain as before. 

This move by the association compa- 
nies is their answer to the late action of 
the United State Fidelity & Guaranty 


in increasing alarm discounts and it is | 
: | months last year, the numbers being 537 


|} as against 619. 


anticipated it will be effective. 
Burglaries in Kansas City 
KANSAS CITY, MO., May 22.—Bur- 
glaries in business houses in 





Kansas } 


| in the month this year, 56. 


May 24, 1923 


City in showed an 


April increase over 
the same month in 1922 of 22, the num. 
ber in the former month being 32 and 


In residences 
the number was the same for each 
year, 78 for the month. So far this year; 
the total is well under that of the same 


Automobile thefts showed 
a falling off for the month, the number 


stolen being 111. The recoveries were 
84. The percentage for the year was 
81.8. 


PERSONAL BONDS AS ESTATE WRECKERS 


Kankakee, Illinois, Lions Club on Tuesday 


Why Business Men Should Not Sign Them Told in Address Before 


-~By SPENCER WELTON 
Vice-President, Fidelity & Deposit 


HE personal surety plays poker! examination at any time by the insur- 
with his future and uses for chips 


his own solvency and the possible 
impoverishment of his dependents. It is 
said that an optimist is an individual 
who is entirely reconciled to the mis- 
fortunes of others. If that is true a 
man who becomes surety for another 
must be a super-optimist, for he doesn’t 
even care what happens to him per- 
sonally. 


Why Do Men Become 

Personal Sureties? 

Because they belong to one of several 
classes, egotists, sentimentalists or gam- 
blers. They may resent the description 
but the fact remains. The egotist has 
his vanity flattered by the request to 
underwrite a less solvent neighbor. 
The sentimentalist is the good-natured 
individual who will do 
oblige a friend and who finds it em- 
barrassing to say “no” to anybody. The 
gambler becomes personal surety after 
deliberately calculating the chances for 
loss, believing them to be remote and 
planning to cash in on the favor by 
asking one in return at an early date. 

A surety company never writes a 
bond until it is satisfied that every moral 
and financial hazard has been elimi- 
nated, and even then it reinsures a large 
portion of the bond if the penalty is 
great because it is prudent to do so and 
because a federal statute limits it to 
10 per cent of its combined capital and 
surplus on a single risk. 

Underwriters are trained to critical 
analysis until they acquire an almost 
uncanny instinct of avoiding a bond 
which may develop a loss, yet about 30 
percent of the time they are wrong. 

What chance has an amateur to beat 
the game unless perhaps like Sir Conan 
Doyle he can get on terms of easy 
familiarity with someone in the spirit 
world who can tip him off in advance? 

Surety men are not prophets—we 
can’t foretell the future but when we 
have a loss we enjoy such benefit as 
accrues from having many risks scaf- 
tered over a wide area. 

The Personal Surety 

Assumes Unlimited Liability 


Don’t lose sight of the fact that the 
personal surety can and frequently does 
assume obligations way beyond the 
sum total of his resources, and that he 
carries it all himself. 

With him the sky is the limit and as 
a rule nobody asks to see the color of 
his money until the showdown. 

A surety company is compelled to 
have ample security back of its obliga- 
tion at all times. 

In some states it is required to place 
with designated state officials a certain 
amount of securities before it can do 
business in the state and those securi- 
ties cannot be withdrawn until it is 
clearly shown that every risk assumed 
in the state has been terminated or that 
some provision has been made to take 
care of any claim that may arise. 

In addition it is compelled by federal 
regulation to set aside half of every pre- 
mium dollar it receives, and when noti- 
fied of a claim must set aside the full 
amount of the claim as a further re- 
serve. 

Not only are its records subject to 


anything to | 








ance department of any state in which 
it does business, but it must take ex- 
haustive annual reports to those states 
and to the federal government. 

So those for whose benefit a corpo- 
rate bond is issued are assured that 
there is ample security back of the bond 
when executed, and that it will remain 
there and be available even though a 
claim is made one, two or three decades 
after the bond is issued. 


Personal Bond Losses 

Are Frequently Evaded 

The personal surety is not legally 
bound to retain his property in any way 


| to enable him to take care of the obli- 


gation he has assumed should he be 
called upon to do so. 

The bond, although filed in the public 

records, is not in most states a lien upon 
the bondsmen’s property either real or 
personal, 
; He may sell, it, remove it or conceal 
it, give 1t away or encumber it in any 
way he sees fit; and there is no author- 
ity that can lawfully interfere with his 
doing so. 

Many a claim has attempted to collect 
on a personal bond only to find that the 
bondsman has beaten him to it. 

_The personal surety gets nothing for 
signing a bond and expects to pay the 
same, 

The necessity for recourse to a bond 
may not arise until years after the bond 
is executed. 

Meantime the personal bondsman may 
have died, his estate may have been dis- 
tributed — dissipated beyond recovery, 
or he may have removed from the state 
and invested in property which cannot 
be reached by the claimant. 

The National Underwriter last year 
made the statement that in 1894 when 
the question of allowing several depart- 
ments of the United States government 
to accept surety bonds was being agi- 
tated in Congress the then secretary of 
the treasury made a report in which he 
stated that at that time the United 
States government held uncollected and 
uncollectible judgments against personal 
sureties aggregating more than $35,000,- 
000. 


Evaded Liability 
Constitutes Great Tragedy 


One of the tragedies of personal surety 
is that many people have signed per- 
sonal bonds as an accommodation, feel- 
ing it to be purely a matter of form, for- 
getting that they ever did such a thing. 

And ihen many years later, perhaps 
when they have retired from business, 
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a. ! 
having amassed what they believed to be 
a competence for their old age, found 
it swept away through a claim: on a 
pond, the existence of whieh they had 
entirely forgotten. 

For example, in 1888 a prominent man 
in Chicago signed a bond for a friend 
as guardian. The guardian used the 
funds in his business, lost them through 
unfortunate investment and 20 years 
later this Chicago man, who was then 
old and retired, had to pay $30,000 on 
that bond. 

Several years ago as the result of a 
political clean-up movement there re- 
sulted widespread litigation on the 
ponds of public officials in a certain 
state near here. 

In some of those suits sureties came 
in and made compromise settlements on 
ponds that were signed as far back as 
1875. 

One of these sureties fighting to avoid 
bankruptcy was 84 years of age. 

Some years ago the treasurer of South 
Dakota absconded with something like 
$400,000 in money and securities of the 
state. Here is what happened to his 
personal sureties: One of them, in Ab- 
berdeen, S. D., was ruined; another in 
Redfield, S. D., lost all he had and left 
the country; a third man, a judge, lost 
all he had and resigned from the bench. 

It has been stated that the worry and 
trouble growing out of the affair was 
responsible for the death of the man 
who was then governor of the state. 
The governor, as a matter of fact, lost 
everything he had, including his home- 
stead; and several years after his death 
the legislature gave the homestead back 
to the widow. It is conservatively esti- 
mated that 20 families in South Dakota 
were wrecked in one way or another 
from the personal surety losses growing 
out of that bond. 


Five General Groups 
Giving Personal Surety 


What kind of people ask for and ae- 
cept personal bonds?—Grafters, opti- 
mists, misers, business clams, poor moral 
risks, many honest public officials and 
business morons of all kinds. 

The grafters ask for personal bonds, 
sometimes*honestly expecting to make 
good but being willing to sponge on 
their friends, often knowing the pro- 
posed undertaking has only an outside 
chance to win, and deliberately exploit- 
ing those friends. 

The optimists, the Peter Pans of the 
commercial world, see a pot of gold in 
every venture and usually resent the 
ittitude of the friend who won't back 
them up with a personal bond when 
surety is required 

They are preferable, however, to “the 
misers”’—the plain business niggards 
who wouldn’t pay a cent to see “cre- 
ation” with the original cast, and who 
deliberately try to save the cost of the 
corporate bond by getting someone to 
give a personal bond for nothing. 

Poor moral risks—men with shady an- 
tecedents who frequently cannot get a 
corporate bonds. 3y the way, never be- 
ieve the man who tells you the reason 
for his inability to get a corporate bond 
s because the surety company has “it in 
for him.” That’s a statement that is 
frequently made. We have no animosity 
toward any individual nor any group of 
individuals, 

The business clams are the secretive 
men who don’t like to let anyone know 
their real worth even though it may be 
onsiderable. 

They always give personal bonds if 
they can get them. 

Many honest public officials who don’t 
prefer personal bonds have to accept 
them because they are victims of legis- 
lative asininity. 

They are elected to offices of great re- 
Sponsibility, but paying only a nominal 
salary, where a bond is demanded and 
no provision made for its premium pay- 
nent, 





A city, state or community authorizes 
a bond issue to pay for public work, the 
bonds are sold and the money placed in 
the custody of the duly authorized offi- 
cial. You make him give a bond because 
you know public officials do go wrong. 

Is it logical to accept the personal in- 
demnity of men whose hidden liability 
may be way beyond their resources? 
_ Suppose the personal bondsmen file 
usts of their assets and they seem to 
be ample, do they ever include in any 
Statement as liabilities a list of other 
personal bonds they have given? 

Who investigates, and when and how? 


Startling Figures Show 
Extent of This Hazard 


‘It is estimated that $2,250,000,000 
would fall short of taking care of the 
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personal obligations in force today on 
the old and new cases shown on the rec- 
ords of the courts of the commonwealths 
in the United States. A man in Rich- 
mond, Va., told me that $50,000,000 won't 
cover it in his state; and these figures, 
by the way, refer entirely to judicial 
bonds. 

He adds that in his state there is an 
aggregate liability of $5,600,000 on bonds 
of postmasters alone —not including 
their assistants or the letter carriers— 
and that 75 percent of that is carried on 
personal bonds. 

An Indianapolis man told me the other 
day that of the $13,850,000 bonds filed 
with the state finance board of Indiana 
on account of banks designated for de- 
positories of state funds, in excess of 
$9,000,000 were carried by personal sure- 
ties, chiefly bonds given by bank officers 
and directors, 1,700 of them. 

I married a girl from Indiana—her 
father was a big man in his community 
until he signed a depository bond, pre- 
cisely like the ones now in force in that 
State. 

As a result he died “broke” and his 
wife was forced to become a_ school 
teacher to provide for herself and the 
daughter born after his death. 


Should Be Bought 
Like Fire Insurance 





If your best friend asked you to guar- 
antee to pay his loss in the event his | 
home were destroyed by fire, you would 
promptly decline and tell him to go to 
a fire company and buy insurance in- 
stead of asking you to give it to him HEAD OFFICE: NEW YORK 
without cost. 

Why don’t you take the same view of 
the personal bond he asks you to sign? 
The explanation is that we tend to 


CASUALTY INSURANCE 
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images before the brain reacts to them, | 

You see fires and you merely hear of | 
losses on bonds, | 

Most of those are never made public 
because nobody willingly proclaims him- | 
self a business nit-wit. | 

A business man buys fire insurance | 
because it bolsters up his credit and } 
because it is the conventional thing to! 
do; but not one man in a thousand gives | 
a thought to the principle involved— | 
distributing the loss among many so 











that the burden may not fall too heavily 





! 
on the individual. 

There is an absolute analogy when | 
the principle is applied to corporate | 


surety as opposed to personal bonds. 

In the light of pure logic he who EK E A IDE th 
buys fire protection takes an indefensi- 
ble position when he signs a personal 
bond. But logic dominates us less fre- FIRE AND LIFE 
quently than the obvious. ‘ ani . 5 
"A little while ago I said you see fires ASSURANCE CORPORATION, LTD. 
but you merely hear of losses on per- 
sonal bonds. That isn’t literally true. 
Not long ago one of the leading mem- 











bers of the bar of a city in a nearby Accident and Health, Burglary, Plate Glass, 
state told me that he saw lying in his ante : +1 sass > 

coffin one of his dearest friends, also a Steam Boiler, Automobile Liability, Property 
prominent lawyer, who had been per- Damage and Collision, Elevator, Teams, Public 


sonal surety for some friends, was com- 
pelled to pay claims against them to an 
amount which bankrupted him, and then 
believing himself to be eternally dis- 


Liability and Workmen’s Compensation 








graced, committed suicide — i _—e TT) . . Baltes Reade wee 
That’s not a pleasant incident to re- | FREDERICK RICHARDSON, United States Manager 
late, but it’s only one of hundreds and | General Building 4th & Walnut Streets 


even thousands that could be told of | PHILADELPHIA 


almost similar occurrences throughout 
the United States. | 


Personal Bondsman Would 





Not Endorse Notes 





Many good business men who would | WANT ADS (272itchota'ttss 
flatly refuse to endorse a note will read- ; 
ily sign a personal bond, believing it to NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 


be only a formality, yet the relative 
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Preferred Accident Insurance Company of New York 


The only Company confining its Accident and Health Business exclusively to “preferred” (non-hazardous) risks 


THAT’S WHY 


We offer larger benefits and better policies for the same premium than do companies insur- 
ing all occupations. If you write “preferred” business send for rates and sample policies. 


Get the Benefit Due Them as Superior Risks 


Assets, Over $7,500,000 Net Surplus, $1,000,000 


$18,500,000 Paid in Losses 
KIMBALL C. ATWOOD, President 80 Maiden Lane, New York 
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danger is like that of a fire cracker and 
a dynamite cartridge. 

You cannot lose more than the face 
of the note and you know when it will 
mature; but a claim may be made on a 
personal bond 20 years after it is signed, 
and, it is litigated, interest and court 
costs may be added. 

In 1896 the city of Aurora, Ill., made 
a contract for the construction of sew- 
ers, and the contractors supplied per- 
sonal bonds signed by three people. To 
skip details—in 1897 John Scott sued 
the city of Aurora for injuries sustained 
by being thrown from his wagon be- 
cause of irregularities in the street. In 
1905 the city sued the contractors and 
their sureties. 

One of the sureties had died and judg- 
ment was finally rendered against the 
other two. 

Meanwhile, interest, costs and all the 
rest had amounted to 50 per cent more 
than the penalty of the bond, and the 
court held that the bondsmen were re- 
sponsible from the time the demand was 
made upon them for payment of the 
judgment against the city. 

All of which proves my statement that 


the penalty of the bond isn’t the maxi- 
mum that may be collected from the 
bondsman. 
Some Notable Cases 

of Default Cited 

There is one celebrated case in a 
nearby state in which there were 50 


names on a state treasurer’s bond, with 
the result that suits against the signers 
dragged along for a number of years, 
first in the lower courts and then the 
appellate, until finally the whole thing 
was dropped without recovery of a dol- 


lar of the amount stolen. 
Over in Idaho some years ago the 
county of Blaine had certain deposits 


protected in part by the bond of a surety 
company and in part by bonds signed 
by personal sureties. 

When the bank failed the surety com- 
pany promptly made good its portion of 
the loss; and although several years 
have elapsed, the county of Blaine has 
received nothing from the personal sure- 
ties. 

In a town in Maine there was a young 
man who grew up in the community, 
went to law school; and upon his return 
to take up the practice of law in his 
own town he asked for and was elected 
to the office of tax collector. Two of 
the local men who had known him all 
his life were glad to sign his bond. Two 
years later he disappeared, leaving no 
trace of his whereabouts—his books 
were found to be in chaotic condition 
and the shortage was so great that his 
sureties were forced into bankruptcy 
and the township never did recover the 
full amount of its loss. 


Civil War Veteran 
Lost Entire Estate 


In 
the 


Connecticut, 
tax collector 
town induced an 
the Civil War, 

Eventually a 


my own home state, 
of a manufacturing 
old man, a veteran of 
to sign his bond, 

loss was discovered in 
excess of the amount of the bond, the 
old soldier took his medicine, paid the 
loss—using every cent he had, ending 
his days in an old soldiers’ home. 

In an Alabama county a tax collector 
who was last year found to be short in 
his accounts had five personal sureties 
on his bond, 

When they were called upon to make 
the shortage good, it was found that only 
one had any money and he had to shoul- 
der the entire burden. 

An unusual condition 
personal suretyship has recently arisen 
in Tennessee. For 25 years the trustee 
of a certain county was continuously in 
office, operating under a bond signed by 
12 personal sureties. 

Recently the county decided to 
the trustee’s books audited. 

The day the auditors went to work 
the trustee was found dead, the theory 
advanced to explain his death being sui- 
cide, 

The audit went back for a period of 
10 years and revealed a shortage of ap- 
proximately $30,000. 

It happens that half of the signers of 
the original bond are now officials of 
the county, and it is therefore their un- 
pleasant task as officials to institute 
suit against themselves as individuals 
for recovery under the bond. 


Bankers Often Assume 

Unlimited, Unsecured Liability 

The president of a bank in Wisconsin 
has signed 19 bonds aggregating liabil- 
ity of $97,700; the cashier has signed 18 
bonds with aggregate liability of $106,- 
20@. The register of probate in that 


as the result of 


have 





county has made the statement that al- 
though all these men are moderately 
well-to-do every one of them has as- 
sumed liability very much beyond his 
total resources. 

Recently I ran across the ease of the 
cashier of another bank in Wisconsin 
who has signed personal bonds aggre- 
gating $160,000. 

He is a young man just recently mar- 
ried and buying a modest house on the 
installment plan. 

The equity in the house and whatever 
little personal property he may have 
constitutes his entire financial worth. 

Draw your own conclusions from that 
example. 

The county collector and treasurer of 
a county in southern Illinois (William- 
son) gives a bond of $2,565,000 with per- 
sonal sureties. 

I am told that all those sureties to- 
gether could not produce % of the lja- 
bility if they were called upon to pay it. 

It would bankrupt every one of them 
and yet the county accepts a bond of 
over $2,500,000 on which it couldn't col- 
lect 10 cents on the dollar. 

And that is true of a dozen 
throughout Illinois. 

Not so very long ago the Corydon Na- 
tional Bank of Corydon, Ind., failed. An 
Indiana senator was a stockholder of 
the bank, also a director and one of the 
sureties on the bond of the bank as a 
depository of the public funds of the 
county. 

That cost him $50,000. 

One of the great troubles with per- 
sonal surety is that so much time may 
elapse before the liability is discovered, 
and then the burden may fall upon the 


counties 


widows and orphans of the men who 
acted as personal sureties. , 
When a friend asks you to sign a 


personal bond you will be ahead of the 
game if you suggest that he buy a cor- 
porate bond and send you the bill for 
the premium, 

Then you will have discharged your 
obligation to him if any exists, you 
will know that the total amount of your 
liability under any circumstances is the 
cost of the premium. 


STUDY UNEMPLOYMENT COVER 





Metropolitan, as Previously Suggested, 
Is Now Giving Serious Consid- 
eration to This New Branch 





NEW YORK, May 31.—As a further 
indication that the Metropolitan Life is 
giving deep consideration to the writing 
of unemployment insurance, J. D. Craig, 
actuary of the Metropolitan, spoke on 
“Unemployment Insurance” betore the 
annual meeting of the Actuarial Society 
of America in this city last week. Mr. 
Craig did not present any concrete un- 
derwriting program or give any definite 
suggestions as to the company’s plans, 
but stated that unemployment appeared 
to the Metropolitan to be an insurable 
proposition and that the company 1s 
giving the matter considerable attention 
at this time. This class of insurance was 
suggested at the annual meeting of the 
Metropolitan Life agents by Secretary 
of Commerce Hoover and at that time 
the officers of the company expressed 
their interest in the matter, promising 
to study all of the problems surround- 
ing it. 


Wisconsin Bill Beaten 


Bill 534-A in the Wisconsin legisla- 
ture, providing that insurance be made 
a matter of matcrial inquiry in damage 
cases, has been killed in the senate. The 
bill provided that in all civil actions in 
which any insurance company is a party 
defendant or has any relation or concern 
to the principal defendant, such relation 
shall constitute a material inquiry upon 
the trial of such an action. The bill was 
intended to deal with indemnity cases, 
and was strongly opposed when it came 
up for consideration on May 15. 


Transylvania Buys Building 


The Transylvania Casualty of Louis- 
ville, Ky.. has recently purchased prop- 
erty on the southwest corner of Center 
and Walnut streets, at a reported price 
of $28,000, including a three-story brick 
building, on a lot 38x150 feet, which the 
buyers are reported to be planning to 
remodel with the idea of maintaining 
home offices in their own property. 





COMPANY MEN PRESENT 





CASUALTY ASSOCIATION MEETS 





Misunderstanding Exists Between IIli- 
Organization and National 
Body—wWill Issue Report Soon 


nois 





A number of eastern casualty com- 
pany officials held a conference with the 
Illinois Association of Casualty & 
Surety Underwriters relative to the ap- 
plication of the new casualty acquisition 
cost rules to Chicago. Jesse S. Phillips, 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters explained 
the position of the companies. The IIli- 
nois organization had requested that the 
agency committee of the National Asso- 
ciation in the future promulgate no 
rules modifying the original acquisition 
cost plan without first submitting the 
proposed changes to the Illinois Asso- 
ciation for approval. It was felt that 
this was the previous understanding, but 
the National organization later declined 
to stand by this proposition and told the 
Illinois Association in effect that the 
companies would have to exercise their 
own judgment as to the merit of rules 
decided upon. 

They at the same time stated that 
they desired the suggestions and co- 
operation of the Illinois organization, 
but that the final decision on the appli- 
cation of all rules had to come from 
headquarters. Mr, Phillips explained 
that the companies still take this view 
of the matter and went into the situation 
at some length. His statement will be 
submitted to an executive committee 
meeting of the Illinois Association some 
time this week. The whole casualty 
situation in Chicago will be discussed 
at that time, and a report of the com- 
mittee submitted to the companies. 

P. B. Hosmer, president of the IIli- 
nois Association presided at the meet- 
ing. The out-of-town officials present 
were: F. H. Kingsbury, vice-president 
of the Globe Indemnity; Major Gid- 
dings of the Travelers, Spencer Wel- 
ton, vice-president of the Fidelity & 
Deposit, and T. E. Braniff, general agent 
at Oklahoma City. 

New Wisconsin 


MADISON, WIS., May 22.—Although 
# public hearing is planned Wednesday 
before the senate of the legislature on 
the Huber “unemployment insurance” 
bill, it is likely that it will be delayed 
through the introduction by Senator 
sernard Gettelman, Milwaukee, of a sub- 
stitute amendment. Mr. Gettelman’s 
amendment would provide for the crea- 
tion of an “emergency committee” com 
prised of the governor, secretary of 
state and state treasurer, to handle the 
state employment problem during 
periods of depression, when any exigency 
arises. The Gettelman bill provides that 
the emergency committee shall find work 
for the idle on state roads. The highwav 
commission would aid in the administra- 
tion of the Gettelmen measure and fix 
payments of temporary employes. 

The Huber unemployment insurance 
bill would require employers to pay their 
workers $1 a day for fourteen weeks 
during periods of idleness not of the 
workers’ choosing. Employes coming 
under the law would have to show that 
they have worked for the concern for a 
stated period. Employers of only a few 
persons would not be effected by the 
Huber bill. It is being sharply opposed 
by large manufacturers, who contend it 
would work a hardship and _ prove 
ruinous to business. Many farmers are 


against the bill on the ground that it 
would attract farm labor to cities. 
Farmers are exempted from the Huber 
Measure. 





Wisconsin Casualty Association 


The annual meeting of the Casualty 
Underwriters Association of Wisconsin 
will be held in Milwaukee, June 18, ac- 
cording to Robert Elsner, secretary of 
the association. Matters of legislative 
interest and plans for the coming an- 
nual meeting were discussed at the regu- 





lar weekly meeting on May 21. 
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RULING DEEMED IMPORTANT 





Nebraska Supreme Court Hands Dow 
Decision in Automobile Persona] 
Injury Case Appealed 


A ruling of interest to insurance com. 
panies was recently made by the Ne. 
braska supreme court in the case of 
Miller vs. Central Taxi Company, helg 
liable in the sum of $7,600 for injuries 
inflicted by a drunken taxi driver who 
ran into the plaintiff, after he had taken 
to the curb to avoid a collision. The 
lower court refused to permit the at. 
torney for the plaintiff to show by testi. 
mony that after the accident the mapn- 
ager of the taxi company, accompanied 
by an insurance company representative, 
had called to investigate. The trial 
judge said that this would have a tend. 
ency to influence the jury to give a 
larger verdict than was otherwise likely 
if it knew an insurance company had 
to pay in the end. 

The supreme court says where a plain. 
tiff in a personal injury action seeks to 
discover whether the defendant is in. 
demnified by an insurance company, it 
is error for the court to sustain an obs 
jection to questions which tend to de. 
velop that fact, on the apparent theory 
that it might affect the amount of the 
verdict. 


Attacked by Maniac; Contest Case 


SUPERIOR, WIS., May 22.—Appeal has 
been taken to the state supreme court 
from the decision of the circuit court of 
Dane county affirming the findings of 
the Wisconsin industrial commission in 
the case of Sam Beatty vs. H. J. Kaiser 
Lumber Company. Beatty was attacked 
by a fellow worker while employed by 
the lumber company at a camp near 
Winter, Wis., in November, 1921. In an 
attempt to defend himself against his 
insane assailant, who was wielding an 
ax, Beatty was badly injured. The com- 
mission awarded him compensation ag- 
gregating approximately $450 pending 
further action by that body as to addi- 
tional compensation. 


Casualty Notes 


Commissioner Ramey admitted the 
New York Indemnity to Kentucky as one 
of his last official acts. 

John A. Lammertz has been appointed 
local agent for all lines of the North- 
western Casualty & Surety at Niagara 
Falls, N. Y. 

F. H. Menton, 
Royal Indemnity 
has moved his 
dianapolis to 


agent for the 
Indemnity, 
from In- 


special 

and Eagle 
headquarters 
Chicago, where he will 
manage the service department, cover- 
ing Illinois, Indiana and Wisconsin. 

Moore & Taylor, Green Bay, Wis., have 
been appointed general agents for fidel- 
ity and surety by the Northwestern 
Casualty & Surety of Milwaukee. The 
Moore-Taylor agency has local and 
sub-agents reporting to it. 

L. K. Babcock, claim secretary of the 
Aetna Life and affiliated companies, is 
making an extended trip to all branches 
and agencies for the purpose of review- 


99 


ing the claim service rendered in every 
direction 

J. Morton Morris, resident vice-presi- 
dent of the Fidelity & Deposit at Louis- 
ville, Ky., left last week for San Fran- 


cisco and other coast cities to familiarize 


himself with the affairs of the company 
on the coust 

Arthur W. Collins, United States man- 
ager of the Zurich, sailed last week on 
the Mauretania for this country, having 
been visiting the home office in Switzer- 
land on the occasion of the company’ 
50th anniversary celebration. 


Offices of the Wisconsin Compensation 
tating & Inspection Bureau will be 
moved from its present location at 37° 
Broadway to new quarters at 481 Broad- 
way, Milwaukee. The office is in charge 
of George F. Haydon, manager. 

The New York Indemnity announces 
the appointment of the J. C. Forster 
agency, located at 45th street and 8th 
avenue, New York City, as_ borough 
agents. The agency has been located at 
its present address for the last 22 years 
and is well known to all uptown insur 
ance brokers. 

The Massachusetts Bonding has 4P- 
pointed R. B. McFalls & Co. as its bor- 
ough agents in lower Manhattan in New 
York City. The casualty department 
will be under the management of Stan- 
ley B. Broome. For the past year_he 
has been with the Darby, Hooper & Me- 
Daniel agency. 

FE. V. Lonergan has been made assist: 
ant manager of the New York office of 
the Commercial Casualty of Newark. He 
will continue as superintendent of the 
compensation and liability departments. 
William G. Mackie, former special agent 
will have charge of the brokers develop- 
ing department. 
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The Sign of Good Casualty Insurance 














Guarantee and Accident 
Company. Limited 


Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, III. 


F. W. LAWSON, General Manager 


The company of “super service” is not a name that has been “applied” 
to the London Guarantee and Accident. It is a name well earned in 
more than fifty years of close co-operation with its agents. 





Over 60 Years of Public Service 

















Home Office—430 Walnut Street, Philadelphia, Pa. 


F.W. marten pen dscns liana 


Siren a 

HENRY ADE. A020. Seay. 
Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing Fire, Tornado and Automobile Insurance. 












































Established = Cash Capital 
1853 fs $18,000,000 


In the Good Old Summertime 


To millions, Summer means vacation time. It’s - 
the season when the cares of the rest of the year are 
forgotten for a few brief weeks in a quest for plea- 
sure, rest and recreation. 


Every vacation traveler needs Tourists Baggage 
Insurance. It is an easy, inexpensive way of reliev- 
ing one of worry and protecting against financial loss 
in connection with possible theft, damage or destruc- 
tion of baggage and personal effects. 


Push Tourists Baggage Insurance NOW 


A Tourists Baggage policy in The Home of New 
York provides the protection of America’s Largest 
and Strongest Fire Insurance Company. 


THE HOME company NEW YORK 


ELBRIDGE G. SNOW, President 59 Maiden Lane, New York 





Automobile (Complete Cover in Combination Policy,) Earthquake, Explosion, Fire 
and Lightning, Flood, Hail, Marine (Inland and Ocean,) Parcel Post, Profits and 
Commissions, Rain, Registered Mail, Rents, Rental Values, Riot and Civil Com- 
motion, Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 


STRENGTH REPUTATION SERVICE 
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Established is , Cash Capital 
1853 Et 4H (OTIC IR $18,000,000 


Dependability in Insurance 


To be of real value to the community it serves, a local agency should be able to 
provide insurance protection in a company whose dependability is unquestioned. 


It has been the aim of The Home Insurance Company, New York, to stand 
firmly back of its agency forces in this regard. One of the most effective ways 
of doing so has been to assure, by careful and conservative underwriting, the 
ability to promptly and fairly assume any and all obligations. 


The Home is America’s Largest and Strongest Fire Insurance Company, and 
judicious management has added to its other qualities that of thorough depend- 
ability. 


THE HOME company NEW YORK 


ELBRIDGE G. SNOW, President 59 Maiden Lane, New York 





Automobile (Complete Cover in Combination Policy,) Earthquake, Explosion, Fire, 
and Lightning, Flood, Hail, Marine (Inland and Ocean,) Parcel Post, Profits and 
Commissions, Rain, Registered Mail, Rents, Rental Values, Riot and Civil Com- 
motion, Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 





STRENGTH REPUTATION SERVICE 
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The corner stone of the Service and 
Indemnity of the Phoenix Assurance 
Company of England is quality. Its 
reputation as a service-giving corpora- 
tion has been established by an experi- 
ence of many years. The Company was 
organized in January, 1782. It is one 
of the oldest Insurance Corporations in 
the World. 

The Phoenix Companies are jealous of 
their reputation. The management has 
guarded their good name in every possi- 
ble way. True at all times to their 
Agents, living up to every obligation to 
their policyholders, sympathetic and 
broadminded in their attitude toward 
claimants, the “Phoenix” has builded in 
a way that has established its perman- 
ency and character. 

The Phoenix Companies are interested 
in the organizations of local Agents, 


Quality always counts with the Phenix Companies 





whether they be Local Boards, State 
Associations or the National Associa- 
tion of Insurance Agents. Cooperation 
is necessary in the successful conduct 
of the insurance business. We need 
more cordial relations with Agents. 
We are seeking to promote that har- 
mony that is essential to the highest 
SUCCESS. 

The management of the Phoenix Com- 
panies tenders its greetings to the mem- 
bers of the New York State Association 
of Insurance Agents and to Local 
Agents everywhere because they form 
the bone and sinew of our business. 
These are not patronizing words. They 
voice the honest sentiments at the 
“Phoenix” Office. 

Wherever there is a “Phoenix” commis- 
sion of authority, wherever there is a 
“Phoenix” policy it means quality and 
genuineness. 


PHCENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


100 WILLIAM STREET 


NEW YORK 





AVM 





PHCENIX 


INDEMNITY COMPANY 


75 MAIDEN LANE NEW YORK 


Yesterday Today 


—— 


Tomorrow 
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A Chance for a Few 


High Class Agents 


It is generally recognized that Glens Falls agents represent the finest type 
to be found in the business. They are selected with utmost care to make sure 
that they conform to high standards of personal character and agency practice. 
When once selected, they are given a number of kinds of Company cooperation 
which help them to establish and maintain a profitable business. 


Here are a few of the advantages of our agents: 


The Glens Falls Name 


As the result of seventy-three years of unblem- 
ished reputation, ample resources and prompt and 
liberal adjustments, Glens Falls policies are highly 
esteemed by property owners in every part of the 
country. 


The Glens Falls Line 


In addition to Fire Insurance policies our agents 
are able to supply their clients with all the desirable 
“side lines,” including fire, automobile, tornado, ex- 
plosion, profit, leasehold, registered mail, parcel post, 
marine, lightning, hail, rent, riot and civil commotion, 
sprinkler leakage, use and occupancy. 


“Now and Then” 


This is the inimitable publication that has been 
edited for thirty-seven years by Colonel Cunningham, 
former president of the Glens Falls Insurance Com- 
pany. It is filled with wit, wisdom and practical 
suggestions culled from the experiences of a busy 
lifetime. 


Glens Falls Agency Helps 


A constant succession of folders, leaflets, envelope 
stuffers, etc., that are unique in character and of high 
sales value for distribution to the agent’s mailing list. 


The Glens Falls Library 


The four volumes thus far issued in this library 
have already become internationally famous and are 
today in demand in libraries and insurance schools. 
They are sent to our agents without charge and new 
volumes will be added from time to time. 


The Glens Falls Films 


There probably never has been such a hit in mo- 
tion picture advertising as was made by the two films 
“Their Best Friend” and “A Good Man to Know.” 
One hundred and sixty prints are being loaned to the 
agents entirely without charge to them. 


The foregoing are some, but not all, of the reasons why a Glens Falls 
agency commission is so highly valued. There are, however, openings in cer- 
tain territories, and we shall be glad to consider applications sent to us on the 


following form: 





Glens Falls Insurance Company, 


Glens Falls, New York. 





0 rr 


INSURANCE COMPANY 
Glens Falls 


| 
i 
| 
| If you are not adequately represented in this terri- 
; tory, please consider my application for appointment as 
7 ee rT ry 
I 
| 
) 
i 
“i | 


New York 
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The Glens Falls Helps Its Agents to Build Business 
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This Company Will Maintain HUMAN RELATIONS 
With Its Agents, Brokers and Policyholders 
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HEAD OFFICE: PHILADELPHIA 





MR. CHARLES H. HOLLAND, PRESIDENT, 
and his ASSOCIATES in the INDEPENDENCE 
INDEMNITY COMPANY send best wishes to 
the members of the NEW YORK STATE 
ASSOCIATION of LOCAL AGENTS, INC., for 


a successful Convention at Syracuse. 
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CASUALTY SURETY 
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GardnerAgainHeadsNew Y orkAgents 


New Casualty Acquisition Cost Agreement Is Big Topic— 
Superintendent Stoddard and T. C. Moffat Explain Plan 


OFFICERS ELECTED 


PRESIDENT 
Frank L. Gardner, Poughkeepsie 


VICE-PRESIDENT 
Ward McPherson, Buffalo 


SECRETARY- TREASURER 
Eugene A. Beach, Syracuse 


EXECUTIVE COMMITTEE 
Gilbert T. Amsden, Rochester 
Glenn H. Johnson, Syracuse 
Edward H. Warner, Buffalo 


BOARD OF DIRECTORS 


Gilbert T. Amsden, Rochester; W. L. Austin, Albany; W. C. Bagg, 
Utica; Charles F. Brown, Cortland; A. C. Edwards, Sayville; Edward 
T. Ellis, Niagara Falls; Edward S. Hawley, Buffalo; Glenn H. Johnson, 
Syracuse; Carroll C. Keeton, Elmira; A. T. Matthews, Watertown; W. 
H. Pelton, Olean; E. Paul Schaffer, Mt. Kisco; Edward H. Warren, 
Buffalo; Theodore L. Roger, Little Falls; O. L. H. Britton, Bingham- 
ton; C. J. Ayers, Saranac Lake; W. M. Gildersleeve, Central Valley, 


NE nicely typed swan song written 
O by Frank L. Gardner of Pough- 
keepsie, president of the New 
York State Association of Local Agents, 
which he intended to read on the occa- 
sion of his retirement from the presi- 


dency of the organization, was consigned 
to the waste basket by its author when 


the association insisted upon reelecting 
him for another arduous term as its 
leader at the annual meeting of the as- 
sociation held this week at Syracuse. 
Mr. Gardner was unanimously reelected, 
as was also Eugene A. Beach, of Syra- 
cuse, secretary and treasurer; Ward 
McPherson of Buffalo was chosen as 
vice-president and is expected to relieve 
President Gardner of a good deal of 
traveling and other association work in 
the western part of the state. 

The meeting was a great success from 
every standpoint and it is very evident 
that the New York agents are getting 
closer together and showing a true co- 
operative spirit. 


WO topics were undoubtedly upper- 
most in the minds of the association 
members. These were acquisition cost 
and the question of coverage under vari- 
ous special forms. The latter subject 
kept cropping up in every discussion. 
President Gardner requested Superin- 
tendent Stoddard of the New York de- 
partment to express some of his ideas 
on these two subjects, and so after read- 
ing his prepared address at the banquet 
Mr. Stoddard took up these matters. On 
the subject of agreement of the casualty 
companies, Mr. Stoddard explained that 
it all started when one powerful con- 
cern offered a bonus commission on 
burglary insurance. He said that the 
public will stand just so much and that 
it is up to the companies to watch their 
step in the direction of higher costs. He 
called upon the casualty companies to 
get together and was very much sur- 
Prised to find the great lack of confi- 
dence apparent between the casualty 
company officers. Individually they 
agreed that conditions were bad and 
that something should be done, but 
most of them felt in advance that no 
agreement could be reached. 
Nevertheless, said Mr. Stoddard, a 
very satisfactory agreement has been 
reached between the companies. He 


and W. W. Neppel, Dunkirk. 


said that it was the companies’ agree- 
ment and not his. 
the state 


He said the right of 
to control the separate parts 
making up the acquisition cost had been 
questioned in some quarters but not its 
right to name the entire cost. In view 
of the fact that all of the companies 











FRANK L. GARDNER 
President New York Association 





seemed to agree that the total acquisi- 
tion cost could not be kept down with- 
out an agreement as to the component 
parts, such an agreement was necessary. 
As to those who claimed that the New 
York superintendent had no right to say 
what should be done in other states, Mr. 


EUGENE A. 
Secretary New York Association 


BEACH 


Stoddard said that the money paid out 
of the sam 
as that paid in New York. H« 
“These companies have to follow 
these New 
York, I'll keep any company out 
of New York that pays higher commis- 
sions outside of the state than it does 
state. I 
that the companies want to do what is 


in other states comes out 
pocket 
said: 
rules 


and regulations in 


and 


in the have every confidence 
right, and if any company does not want 
to do what is right I have the power 
to make it fall in line.” 

He explained that he had sent out a 
questionnaire recently to all of the com- 
panies to find out what their attitude 
is. He said that many of them were liv- 
ing up to the letter of the rules, while 
others were following them in some sec 
tions.but not in others. When the ques- 
tionnaire will afford a 
much better idea of just how the plan 


is returned it 


is working out. 


T. _ 


vice-chairman of 
committee of the 


MOFFAT of Newark, N. J., 
the 
National Association, 
was on the program to explain the cas 
ualty agreement. 


conference 


He said that the cas 
business is a young business 
comparatively, but has become a very 
important factor. 
nies 


ualty 


The casualty compa- 
writing 44 different lines of 
Because of the fact that the 
average local agent is not competent to 
sell and write policies for all of these 
lines, the casualty companies have de- 


are 
insurance. 


veloped a different plan of organization 
from the fire companies and are oper- 
ating four different plans—branch 
office, general agency, direct reporting, 
and a combination of branch and home 
office plan. 


on 


The direct reporting com- 
fanies are usually running mates of fire 
insurance companies. The fourth sys- 
tem mentioned is one whereby the com- 
panies have many branch offices which 
are equivalent to the home office. 


E SAID the Lockwood investigat- 

ing committee brought out some of 
the evils in the business. It proved that 
the department has the power to super- 
vise the component parts of the rate. 
“In the scramble for business during the 
business depression when premiums 
were decreasing, the excess commissiog 
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evil grew,” said Mr. Moffat. He said 
that in October a big company paid a 
10 percent bonus on burglary business 
and that Superintendent Stoddard of 
New York, saying that payment of any 
commission for artificial volume was un- 
justifiable, called the burglary compa- 
nies together and then all of the cas- 
ualty companies. Forty-four companies 
responded at the first meeting. After 
many propositions had been made and 
turned down, and after committees had 
labored and worked for months, it was 
finally decided to agree on a certain rate 
of commission and to allow a total of 
334 regional and 204 general agencies 
in the United States for each company. 
As there are 40 companies entered in 
New York state, this makes a possibil- 
ity of 21,528 opportunities for general 
or regional agencies in the United States. 


NASMUCH as there are only 10,000 

members in the National Association 
the committee felt that it had protected 
that organization. 
He explained that it was the superin- 


the membership of 


tendent’s object to see that any saving 
should be turned over to the insuring 
public. He said: “I can assure you that 
it will be The superintendent is 
pursuing an investigation into the mat- 
office well.” 
He said that except where excess com- 


done. 


ter of home expenses as 
missions had been paid heretofore, there 
was only one cut in the local agent’s 
commission, in the case of burglary in- 
surance, where the commission was re- 
duced from 25 to 20 percent. He said 
he felt 
had effected not an 
promise. 


that the agents’ representatives 
unreasonable com- 


He said the effect of the plan would 
be some agency limitation, which is ex- 
actly in accordance with the principles 
of the National 
ance Agents. He said that in some cases 
companies were paying 35 and 40. per- 


Association of Insur- 


cent commission in the same communi- 
ties where the mutuals were getting the 
business on account of lower rates. He 
said that such a condition could not be 
justified. He added that the agent who 
worries too much about 
will probably have a reduced income as 
the result of it. 


competition 


that if the fire insurance 


agents could only think in casualty 


E said 


terms as they do in fire insurance terms 
a good many losses could be saved and 
the cost of insurance reduced. 

He added that in several states agents’ 
organizations had been effected to carry 
out the acquisition cost rules. He said 
they had no authority to change the 
rules, but had sufficient power to enforce 
them. He suggested that the New York 
agents form a casualty committee to 
handle complaints of the agents in re- 
to the agreement. The 
National Bureau of Casualty & Surety 
Underwriters at New York city had yet 
to receive its first complaint from New 
York state, he said, and he thought that 
perhaps this was due to the lack of a 
proper committee rather than the lack 
of ahy disturbing situation. 


W L. AUSTIN, formerly general 
* agent for the Aetna Life at Al- 
bany, said that in his city he found his 
commissions reduced to those of a re- 
gional agent on account of the branch 
office of his company located in that 
city. He said that he was unable to give 


gard casualty 


the service that he had been accustomed 
to give and was expected to give on the 
Mr. Moffat replied that of 
course some of the companies had been 
forced to take up their general agencies. 
The Aetna would have to make a sacri- 
fice in Albany. He suggested, however, 
that there are other companies seeking 
general agencies. 


new basis. 


The annex question failed to rouse 
much enthusiasm when suggested by 
President Gardner. A motion was passed 
commending the action of the North 
America and the Fire Association in 
the incorporation of the Philadelphia 
Underwriters, but no discussion or com- 
plaint was made of the annex situation 
in New York state. 


Simplify Coverage, Is Plea of 
Agents; Criticism of Forms 


HE question of coverage on various 

forms arose again and again dur- 

ing the convention of the New York 
local agents. The rental form, use and 
occupancy, automobile fleet coverage 
and the farm policy were particularly 
criticized. In his remarks on the sub- 
ject, Superintendent Stoddard said that, 
in his opinion it was not for the rating 
organization to say what shall be 
written and what shall not be written. 
He said that there were altogether too 
many rules and regulations about what 
companies should and should not write. 
There is no reason for limiting com- 
panies to write certain lines. One of 
the laws passed in the last session of 
the New York legislature permits the 
writing of a blanket casualty coverage 
in one policy. He said, “Let us make 
the insurance business as simple as pos- 
sible; let us fix it so that the business 
man will not have any doubt as to 
whether he is covered or not.” 


ANY politicians, he said, are 

anxious to make a drive against 
the insurance business, realizing that the 
last successful drive against the busi- 
ness was made by a man who later be- 
came a candidate for the presidency of 
the United States. He said that it is 
up to the insurance companies and 
agents to eliminate every possible point 
of attack, and that proper policy cover- 


1. That this association recognizes, 


with a great deal of satisfaction, the 
taking over by the Insurance Company 
of North America of the Philadelphia 
Underwriters under agreement with the 
Fire Association of Philadelphia, and 
thus organizing a new company which 
is to be called the Philadelphia Fire & 
Marine Insurance Company. 


2. That the members of this associa- 
tion feel that they are unusually fortu- 
nate in the use of the services of Mr. 
Gardner, our president, and Mr. Beach, 
our secretary and treasurer. Few men 
have shown the willingness and ability 
of those two gentlemen to carry out the 
purposes for which this organization 
was formed, and we tender to them our 
hearty thanks for the manner in which 
they have performed the arduous duties 
that have been entrusted to their care. 

We also feel that we are exceedingly 
fortunate in having the services and co- 
operation of our entire official staff, in- 
cluding all our responsible committees. 

3. Whereas, the fire waste of the 
country has during the past year been 
enormous, and whereas, many commu- 
nities have taken action to decrease such 
fire waste by the organization of fire 
prevention bureaus which have proven 
of much value, and whereas, notwith- 
standing such action there have been 
many fires of incendiary origin within 
this state, particularly in the Mohawk 
Valley and especially in the city of 
Utica, therefore be it resolved, that this 
association, in the interest of all con- 
cerned, give its earnest support to the 
National Board of Fire Underwriters in 
its efforts to curb or stop such incen- 
diarism. 

4. That this association wishes to 


age is one thing that should be cor- 
rected. 


HROUGHOUT the discussion of 

coverage it was evident that the 
agents were not interested in the rate 
charged so much as the ability to offer 
complete coverage. H. C. Brainard of 
Spencerport said that if any one could 
show a rottener insurance form than the 
farm form, he would like to see it. It 
contains a number of limitations, on 
wool, livestock, hops, power driven ma- 
chinery and some other things not cov- 
ered. He said there was a pro rata 
clause on livestock and a very low limit 
on horses. “Give us a farm form equal 
to other forms,” he said. “The farm 
business can not be made profitable 
until the best risks are covered, and 
they will not be covered until the proper 
coverage is offered. The rate is not 
important.” 


RESIDENT GARDNER said that 

he held no brief for the farm form 
but he said that some broadening of the 
contract had been obtained. He said 
only a small number of companies were 
writing farm business and that the farm 
committee had been more or less a law 
unto itself. He said that farm business 
would be profitable whenever an actual 
inspection of the property is made. 
This, he said, is up to the agent, who 


express its entire approval of the course 
that has been followed during the year 
just passed in holding regional meetings, 
the result showing that it is, in the 
opinion of this association, worthy of 
continuance, and it is the wish of this 
membership that the plans or ideas that 
present themselves to our executive offi- 
cers be carried out. 

5. That this association is under 
many obligations to the companies do- 
ing business in this state, for their 
hearty cooperation in our several under- 
takings. 

We sincerely hope that in the near 
future such companies as have been ap- 
pointing bank and trust companies as 
their representatives will see their way 
clear to abandon this pernicious prac- 
tice, to which this association is unre- 
servedly opposed. 

6. That this association cannot find 
words strong enough to approve of the 
administration of Mr. Stoddard in his 
capacity as superintendent of insurance 
of the state of New York. 

We wish it could be so arranged that 
when the great state of New York is 
fortunate enough to enlist the services 
of men like Mr. Stoddard, a man who 
has proved himself equal to all emergen- 
cies, and who has taken over the control 
of the great subject of the management 
and the attendant difficulties of this im- 
portant office, that such a man might 
be retained in the capacity which he 
seems so eminently fitted to fill. 

If it were possible, and we trust that 
it may be, we earnestly hope that his 
services might be retained. Few men 
have proved themselves as competent to 
satisfy the public, the companies and the 
agents of New York state as he has. 


with an automobile can cover a 25-mile 
radius. The hazard is a moral one as 
well as physical. Only the local agent 
is in position to understand this side of 
the matter. He urged the members to 
write to the officers of the association 
of any complaints about forms that 
they had to make which would give 
them something concrete to show to 
the companies. 


T the Tuesday morning session W, 

L, Austin of Albany objected to 
the usurpation of the Underwriters As. 
sociation by promulgating rules and 
forms as well as rates. He said there 
were no underwriters on the rating br. 
reau, and that the board does not know 
how the rules given out will work out, 
He said he did not believe any com. 
pany looked over the rules, except 
when its attention was called to a par. 
ticular rule in some specific case. 

Ed. Hawley of Buffalo said that jt 
was time for the association to go on 
record with the department demanding 
that the local agent’s side of the ques. 
tion be considered before the rules 
given out by the rating bureau are put 
into effect. He said the needs of the 
commercial world are always changing, 
He said the agents who should be un. 
derwriters should make up the form 
required by an assured, and the rating 
committee should give a rate for the 
forms desired. 


R. AUSTIN then put a motion, 

which was passed later, which in- 
structed the conference committee of 
the asociation to get in touch with the 
proper authorities and see that it is given 
a hearing on rules and forms before 
they are given out, and also to present 
the grievances of the local agents on 
account of the present forms. 

It seemed to be the feeling of the as. 
sociation, as stated by Frederick Y. 
Bruns of Syracuse, that the burden of 
proof is always put upon the public in 
an insurance contract, and that the in- 
surance business must recognize that 
the public as a whole is honest. He 
said the companies are interested in 
broader coverage, but are bound up in 
red tape. Only by getting together 
through the conference committee can 
the proper forms be given out. 

It seems, said one agent, that the in- 
surance contract is drawn up to protect 
the company, rather than to protect the 
insured. Wha the agents want is not 
lower rates, or something for nothing, 
but a full complete coverage, with a 
rate made accordingly. In other words, 
the kind of protection to be given should 
be determined first, and the rate after- 
wards. 


Casualty Expirations 


In discussing the ownership of casualty 
expirations James L. Case, president of 
the National association, read a letter 
trom the Aetna Life in which it endorsed 
the stand of the National association. The 
Aetna’s letter was dated May 17 and puts 
36 casualty companies on record for 
agents’ ownership. Ten companies have 
been added to the list since the fall meet- 
ing of the National association. The oth- 
ers are the New York Indemnity, Ocean, 
Fidelity & Deposit, Travelers, Norwich 
Union Indemnity, Phoenix Indemnity, In- 
dependence Indemnity, American Casualty 
and Union Indemnity. 


Special Luncheon Tuesday 

Lunch was served Tuesday to the 
delegates with the. compliments of the 
Hotel Onandaga. The “Rathskeller 
was filled with insurance men who sang 
lustily the program of songs passed 
around on printed sheets. A monologist 
from Kieth’s furnished entertainment. 


One of the company men in attend- 
ance was H. Hornbostel, superi- 
tendent of agents of the Fuso Marine 
& Fire. Mr. Hornbostel has an exten- 
sive acquaintance among the agents o! 
New York state, having traveled that 
territory for 25 years. He formerly rep- 
resented the National Liberty in New 
York as special agent. 
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National Association's Aim and Scope 


HE permanent success of any or- 
" sanization depends to a very large 

extent upon the breadth of its aim 
and its scope. Quite like individuals, 
organizations must have ideals for which 
to strive and they must continually cap- 
italize their achievements. ; 

The National Association of Insurance 
Agents, in common with other success- 
ful organizations, was founded for a 
definite purpose, and during these many 
years of its existence, it has sought to 
develop and maintain high ideals on 
the part of its entire membership. Those 
who are familiar with the history of the 
past quarter of a century, know that 
consistent efforts have been made to 
organize efficient local boards and 
strong state associations, for as the suc- 
cess of the national body depends upon 
strong state units, so does a state asso- 
ciation depend upon efficient local 
boards for its very life and being. 


CCORDING to its constitution, the 
object of the National Association 
is “to support right principles and to 
oppose bad practices in insurance un- 
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derwriting.” Such an aim, when prop- 
erly developed, must produce results 
ot real importance. 

_The purpose of the National Associa- 
tion has always been to develop the best 
possible service by local agents, in 
every section of the country, and local 
boards and state associations ‘have been 
the means of accomplishing such an 
aim. 

Its scope, or in other words, its cap- 
acity tor achievement, is in proportion 
to the strength of its several units. 
Events in recent months have shown 
i no uncertain manner that where local 
agents have been efficiently organized, 
they have been able to exert a real in- 
fluence for the betterment of existing 
conditions. 

The National Association has main- 
tained that it proposes to use its energy 
to secure better. agents, better company 
relations, and a better educated public. 
Many ot you have heard me, on other 
occasions, make this same _ statement, 
but because I believe so sincerely in 
the truth of such a statement, I shall 
ask you to consider with me this morn- 
ing, some of the things which tend to 
Produce such results. 


ROBABLY in no other state in the 
: nion, as in this, the great Empire 
State, have local agents been made to 
realize so fully the importance of sym- 
Pathetic cooperation between the com- 
panies, the agents and the public. For 
nearly three years they have followed 


By JAMES 


the New York state legislative program, 
as it particularly related to the subject 
of insurance, and they have applauded 
the honorable methods that have been 
used to accomplish the results that have 
been obtained. 

Because of this experience, I believe 
that the members of your association 
are better local agents; that the inti- 
mate relations you have had with com- 
pany officials have been most sincere 
and friendly, and also that the public 
has a greater respect for insurance and 
insurance men than it otherwise pos- 
sibly could have had. The public has 
also received an insurance education 
which has probably not been equalled 
in any other state in the Union and | 
am proud of the fact that your asso- 
ciation has had a part in making such 
a condition possible. 

Local agents who are performing such 
a definite service can always be counted 
upon to act both “in season and out of 
season.” 


DEMAND for better agents has 
been made in many states, and in 
several legislative assemblies during the 
recent months, qualification bills have 
been presented, considered and adopted. 


| 

| of the public is the only means of st 
|| interest in the local board and local 
|| the National Association, the latter 
|| the smaller units. 








In my own state of Connecticut, such 
a bill was passed by both houses of the 
legislature and is now ready to receive 
the governor’s signature. If rumors 
may be relied upon, his affirmative ac- 
tion is assured, and it is naturally most 
gratifying to me to feel that the fire, 
casualty and surety agents of the future, 
in Connecticut, must be qualified by 
character, ability, and knowledge. 

The insurance business has too long 
been considered one into which a per- 
son who had failed in some other line, 
might easily enter. Today, however, we 
should recognize it as a profession and 
demand that those who represent the 
companies in their relations with the 
public, shall be thoroughly prepared to 
give efficient, dependable service at all 
times. 


E have been witnessing in recent 

months a most commendable effort 
on the part of local agents, to persuade 
some of the companies that the unlim- 
ited appointment of unqualified agents 
is both wrong in theory and bad in 
practice. The rapid increase of under- 
writers annexes since 1907 has com- 
pelled a most serious consideration of 
this important subject, for the annexes 
have been responsible to a great degree 
for such a condition. 

It is therefore exceedingly gratifying 
to refer to the action recently taken by 
the Insurance Company of North 
America and the Fire Association, in 
making possible the incorporation of 
the Philadelphia Fire & Marine Insur- 
ance Company, for the purpose of tak- 
ing over the business of the Phila- 
delphia Underwriters. I think I am safe 
in stating that no annex has ever been 
more conservatively and_ successfully 
managed than the Philadelphia Under- 
writers, and those of us who have read 
the statement which was prepared by 


System. He spoke of the great increase in dangerous legislation and urged 
increased association spirit for combatting this, saying that the education ! 
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President Rush and President Irvin, 
must have been seriously impressed by 
their explanation of the action taken 
by their respective companies. 

This is neither the time nor the place 
for the president of the National Asso- 
ciation of Insurance Agents to suggest 
with what companies local agents should 
place their business, but it will be most 
interesting, however, at the close of the 
calendar year, to observe whether or not 
the Philadelphia Fire & Marine has 
received as great a financial endorse- 
ment as it has had a sentimental recog- 
nition. If other companies, operating 
underwriters’ annexes, can be persuaded 
to follow the example of the Insurance 
Company of North America and the 
Fire Association, they have every right 
to expect that the local agents of the 
country, in appreciation of such an 
action, shall reward them with substan- 
tial lines of business, in order to make 
such a step a financial success as well 
as a sentimental one. 


HE past two years have witnessed a 
very consistent desire on the part of 
companies and agents that cordial and 
sympathetic relations should be main- 
tained between them. Conference com- 


James L. Case, president of the National Association of Insurance | 

| Agents, in his address before the annual meeting of the New York associa- | 
tion at Syracuse, spoke of the aims and scope of the National Association, | 

| showing, through citation of numerous examples, of the great fight this 
body is waging in defense of the individual agent and the American Agency || 


riking at this. Mr. Case urged greater | 
association as the first step in building || 
depending for its strength on that of 


mittees for such a purpose have been 
appointed by the National Board, the 
casualty insurance companies, the insur- 
ance commissioners’ Convention, and 
the national agents’ association. 

Just one year ago, the presidents of 
both the Western Union and the West- 
ern Insurance Bureau, recommended 
that these two bodies should appoint a 
joint conference committee, which at all 
times should give to local agents and 
local agents’ associations, an opportun- 
ity to discuss insurance problems and 
difficulties of every character and every 
nature. 

The Western Union at its recent 
Washington Conference took a forward 
step in favor of a closer relationship 
with local boards throughout the coun- 
try, and it was hoped that the Western 
Sureau, at its meeting, would take such 
action that would endorse the Union's 
Washington resolution. 

Such, however, was not the case, and 
as a result, local agents are left some- 
what in doubt as to just what the reso- 
lution the Bureau did pass_ exactly 
means. In spite of the fact that con- 
current action was not taken, I believe 
that individual companies do recognize 
that strong and efficient local boards, 
composed of trained and qualified local 
agents, are an important part of the 
American Agency System, and that as 
the local boards throughout the country 
succeed or fail, in such proportion will 
the American Agency System rise or 
fall. 


HE National Association stands to- 

day, for a better qualified and a bet- 
ter trained membership, and it is exert- 
ing every atom of its strength and in- 
fluence toward accomplishing such a 
result. 

If, therefore, it succeeds in producing 
a better agency organization, it certainly 


has a right to expect the most sym- 
pathetic cooperation and support from 
the companies such agents represent. 

I am sure that every member of the 
New York state association agrees with 
me in this sentiment, and I trust that 
before your meeting adjourns, you will 
again place yourselves on record as 
being in favor of such an ideal. 

Twenty years ago the National Asso- 
ciation was compelled to fight for a 
principle that it believed was right and 
just, and as a result of the Yonkers 
Decision, handed down by a court of 
the state of New York in 1904, a basis 
for the ownership of expirations of fire 
insurance business was legally estab- 
lished. In addition thereto, 150 or more 
fire insurance companies have since sig- 
nified their endorsement of the prin- 
ciple, and these companies represent 
practically all of the larger fire insurance 
companies doing business in this coun- 
try. 

In 1919 an attempt was made to 
secure the recognition of this principle 
by casualty and surety companies. 

Some 15 companies immediately 
placed themselves on record as being in 
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favor of the same, but several of the 
largest and strongest refused to do so. 

At the 27th annual meeting of the 
National Association, held at Hot 
Springs last October, it was reported 
that the number had been increased to 
twenty-six. Two companies, however, 
had retired from business, therefore 
leaving 24 on the Honor Roll. Special 
efforts have since been made with other 
companies and the result is that ten 
more have asked to have their names 
added to the list. The latest of these is 
the Aetna Casualty & Surety, for a 
letter was received by me during the 
past week, from Vice-President Mooney, 


stating that after fully understanding 
the principles for which the National 
Association stands, the Aetna desired 


to place itself on record as endorsing 
the same. The other nine companies 
are the New York Indemnity, Ocean, 
Fidelity & Deposit, Travelers, Norwich 
Union Indemnity, Phoenix Indemnity, 
Independence Indemnity, American 
Casualty, and Union Indemnity 
Such formal recognition as this means 
much to every local agent in the coun- 
try. 
ROM the beginning, the National 
Association has believed in the 
value of conferences and conventions, 
local, state, and national, and for the 
second time in its history, the state of 
New York is to act as hosts to the 
(CONTINUED ON PAGE 14) 
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Some CAenrnpetions sn es 


By JOHN L. MEE 


FEEL that every insurance man is 
particularly keen to alleviate the 
profession. Because of that I want 


to present to you some of the things 
that keep the insurance profession from 
ascending to higher levels. Probably 
the most restraining of these is the re- 
bater. This leech on the power of the 
country should be exterminated, and I 
mean this literally. He is doing more 
to restrain the progress and to decrease 
the earning power of you agents than 
any other element we come in contact 
with. However, these pirates of our 
profession are seemingly decreasing 
and slowly but surely the entire insur- 
ance agency force of the United States 
is rising to higher levels, higher ethics, 
cleaner ideas, than ever before, and | 
think it is a safe conclusion that 99 per- 
cent of all insurance agencies who spend 
their money, occupy their time and de- 
vote their energies to furthering the 
ideals of local, state and national asso- 
ciations do on the square believe in a 
fair deal. 


T has been said that the greatest sales 
organization in the world is the great 
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body of insurance men of the United 
States. I wish to point out the fact 
that great salesmen though we are, the 
casual observer is often impressed by 
the fact that we have not gone out and 
sold ourselves 100 percent on the bene- 
fits to be gained by the association work- 
ers nor have you banded yourselves 
together as an alert resourceful organi- 
zation to eliminate from the insurance 
work the rebater. 

I was formerly associated with a lo- 
cal insurance office, later I became a 
special agent, and about two or three 
months later returned to the rural com- 
munity from which I started. I re- 
member very distinctly how I came 
back like the regular cub-agent with a 
bright hat band, shiny shoes, latest cut 
of clothes and necktie. I recall upon 


going to the farm where I was born, 
one of my old friends keenly looked me 
over, gently led me by the arm down in 
back of the corn-crib, where he whis- 
peringly inquired whether or not there 
was anything crooked about the insur- 
ance business. To this day I am not 
certain whether or not he obtained that 
impression after looking at me or 
whether it was due to the inborn dis- 
trust of an insurance man that formerly 
seemed to be prevalent but which now 
happily, is gradually dying out. 

I tell you that this is a state of mind 
which only you men can entirely elimi- 
nate from the minds of the buying pub- 
lic. In order to do so we must all im- 
press upon them that our profession 
has ceased to be a haven for the ne’er 
do well, the shiftless and the drunkard. 
[ reiterate that we must exterminate 
the rebater. 


NOTHER point—We 

much these days of home offices 
educating the field. There is consider- 
able talk about the necessity of sales- 
manship to the less noted agents of the 
field. I know that thousands of dollars 
have been spent annually by many com- 
panies for this purpose. It is a good 
policy, but how much do we hear of 


hear very 


ethics consists of not speaking at all of 
your competitors unless you can speak 
well of them. That is a thought which 
many insurance men consider with 
profit. 

A word about the bonding business. 
To my mind it appears the greatest field 
for prospective investigation of the in- 
surance work. My earnest suggestion 
to you is to cease thinking of the fidel- 


ity and surety business in the abstract, 
but rather divert your thoughts into 
more concrete channels. We are on the 
eve of great changes in the surety 


world, and by changes I mean a more 
liberal education on the part of the 
agents, the public and companies, as to 
the possibilities of our business. My 
earnest suggestion to you agents is to 
be prepared! 


NOTHER thought I wish to leave 

with you—to my mind the most 
important—is, to read the insurance pa- 
pers, know the latest phases of your 
business and be able to discuss intelli- 
gently with all men the interesting part 
of your business. Subscribe therefore, 
to at least three of the leading journals 
of the country, have them sent to your 
heme, if you please, and read them 
when you go there. 


John L. Mee, superintendent of agents and vice-president of the Na- | 


casualty field. Like other executives of the National Surety he wen his 
spurs in the soliciting field. He has studied and appreciates the problems 


of the agents. 


tional Surety, is one of the acknowledged agency leaders in the surety and 
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Local Agents. 


the field educating the home offices, By 
that I refer in particular to the clerks 
and other men and women who handle 
the details of the home office business. 

I think it is reasonably fair to say 
that many officers of home offices enter 
as field men themselves. Certainly that 
is true of the National Surety, where 
all men occupying positions of any im- 
portance have been field men. In fact, 
it is a policy of our company. But I 
say to you that there is a large field for 
exploration on your part, should you 
carry out some plan by which all em- 
ployees in all home offices are given an 
opportunity to be made more familiar 
with the trials and tribulations of the 
local agents. Home offices should not 
overlook the fact that all agents are 
their co-partners in the field. 


UST one other suggestion as to how 

the insurance business can probably 
be elevated to higher levels. It is said 
that the medical men of the country ad- 
here more strongly to the ethics of their 
»rofession than any other. One of the 
outstanding features of the code of 


Mr. Mee is appearing before some of the state associations 
and is leaving a most pleasant impression on his hearers. 
casualty companies are approaching the value of the State Associations of 
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Now a suggestion as to selling bonds. 
When I first started to sell insurance, 
I had the erroneous idea that salesman- 
ship consisted entirely of the mere 
quoting of dry statistics but of late 
years I have come to the conclusion 
that of course statistics serve an impor- 
tant purpose and we could not do_busi- 
ness without them. Nevertheless, there 
are other ways of getting over the 
message. 

In this connection I think a salesman 
should follow the first law of salesman- 
ship in endeavoring to attract attention. 
To my mind one way to do so is to be 
able to talk interestingly about your 
business. There is a certain class of 
the American public that is more inter- 
ested in some _ out-of-the-ordinary 
phases of our business than it is in 
miles of statistics. It often remembers 
the author of such a story longer and 
more favorably than it would other- 
wise. 

It has been said that to sign a per- 
sonal bond for a friend is the best way 
to provide for old age—in the poor 
house—and this is very true. It is also 
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true that many widows and orphans 
instead of finding themselves in com- 
parative wealth after the death of the 
head of the house have been disilly- 
sioned to find that the husband or father 
had only left liabilities because in life 
he had been a good fellow and signed a 
personal bond for a friend. 


NE of the greatest burglary insur. 

ance salesmen the National Surety 
ever had, told me a story something like 
this: 

Many years ago, in one of the west. 
ern states, the National Surety sus. 
tained many losses, due to the depreda. 
tions of an aggressive band of bank 
robbers. As our losses began to run 
up into large amounts, it rapidly be. 
came a question of whether or not the 
rebbers or the National would withdraw 
from the state. We preferred the former 
co do so. In addition to our home office 
staff of investigators and detectives, we 
employed one of the great nationally 
known detective organizations. After 
several months we were able to hold up 
the leader of the robbers. He was held 
for action to the grand jury, indicted 
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BRUNS 
7. 
and was held over until the next session 
of court, but there was just one fact 
that they had overlooked. We failed to 
bear in mind that the leader had brains. 
Nevertheless, the leader, during the first 
three weeks of his confinement in jail 
was able to secure a piece of wood, a 
pen knife and a roll of tinfoil. With the 
knife he fashioned the wood into the 
shape of a revolver, and then on this 
wooden base he spread the tinfoil, and 
with this smokeless, noiseless, shotless 
gun in the darkness of the jail, he held 
up the keeper, took his keys, locked the 
keeper in his own cell and made his es- 
cape. This is what I mean by human 
interest in the burglary business. 
Just one more instance. Some 
between sunset and sunrise in 


time 
New 
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We, in this office, are specialists. 
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“NOTHING BUT INSURANCE” 


A GENTS and Brokers in New York State are solicited to consider this general agency when placing business in the territory controlled by 
4 


Most careful attention is given to all underwriting problems by men whose entire business experience has been spent in insurance. 
We have no other business and we publicly acknowledge that we don’t know anything about anything 


We solicit the accounts of local agents and brokers in central New York counties, with the pledge that all business placed with us is always 
regarded as that of the agent or broker placing it, and every effort is made to best conserve the interests of assured, company and agent. 


BRUNS AND ALLIS, Inc. 


WILLIAM E. ALLIS, Vice-President 


Telephone Warren 6831 


M. E. KELLY, Secretary 
Syracuse, N. Y. 
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Companies like The American are keenly aware that 
the insuring public looks behind the printed conditions of 
an insurance policy and judges the Company largely by 
the quality of the manhood at its command. 





That is why the character of our chosen local agency 
representation must speak for us in declaring that 
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York City, it was found that 10 differ- 
ent safes at 10 different locations had 
been entered in almost the same man- 
ner. On investigation it was found that 
they had all been entered by the oxy- 
acetylene torch method. This method 
is well known to many people. As you 
may know, it is used quite frequently to 
clear away large steel structures, such 
as whole bridges and the socalled sky- 
scraper of 30 years ago. Therefore, the 
method of operating these torches is 
widely known to all classes of work- 
men. There is a large percentage of 
twisted morals in that class as there is 
in any other. The result is often a 
robbery. 

One particular method employed is 
for two confederates to endeavor to 
rent a vacant office directly over a store 
or offices they desire to rob. As the 
new tenants seem to be unobstrusive, 
gentlemanly fellows everyone takes it 
for granted that they are honest. Per- 
haps two weeks elapses during which 
they may come and go about their own 
business, but during these two weeks, 
the two yeggs are continually studying 
the business habits of the prospective 
victim, 


| ene aed the night arrives, and the 
trap is ready to be sprung. Along 
about 1 or 2 o’clock in the morning, 
they start to bore a hole through the 
floor and through the ceiling of the 
room below, and keep on boring and 
drilling until they have an opening per- 
haps three inches in diameter. Then 
through this hole a closed umbrella is 
pushed. Then a small stick is inserted 
to open the umbrella, after which the 
umbrella is brought up closely to the 
ceiling of the room below. The purpose 
of this is to have it catch all of the 
plaster and debris. Then the robbers 
go to work in earnest, and presently a 
hole three feet in diameter is made. 
Then one of them is lowered to the floor 
beneath and takes with him two rubber 
tubes attached to two tanks above and 
starts to work on the safe. Their first 
step is to apply the acetylene gas which 
raises the iron of the safe to white heat. 
When it is in this condition, an insidi- 
ous flame of the oxygen torch is ap- 
plied and as the iron of the average safe 
melts at 2,000 degrees Fahrenheit, and 
as the temperature generated reaches 
between five and six thousand degrees 
Fahrenheit, the iron of the safe is 
burned up. 


Association Secretary- | reasurer 


Tells of Year’s Developments 
By EUGENE A. BEACH 


HE first thing the average member 
To an organization such as ours 
considers when thinking of the 
work of the secretary is that of mem- 
bership. Are we gaining or losing? 
This year I am glad to say we have not 
lost ground. Truly we have had some 
withdrawals, some members have died 
and we have been obliged to drop some 
for nonpayment of dues, but our mem- 
bership list is 566 which is a net gain 
of eleven over last year. We lost six 
members by death, one agency com- 
bined with another, three agents became 
disheartened, undoubtedly from the 
strenuosity of the insurance agent’s life, 
and turned their efforts into other chan- 
nels, discontinuing the insurance busi- 
ness, while ten withdrew for various 
reasons and 26 were dropped for non- 
payment of dues. The total loss was 46. 
During the year we gained 57 new 
members. 

Of the 57 new members, W. A. Reed 
secured three, K. V. Rieke 24, and 30 
have come in through correspondence, 
the results of the regional meetings or 
from our old members soliciting. I be- 
lieve our members could add at least 
two hundred names to our list if all 
would go at it in the same manner as 
some have already done. 


T has been suggested by one of our 

members, and I am sorry he is not 
here today, being unavoidably prevented 
from attending the convention after he 
had made plans to‘ be here, that the 
state be divided into sections and a 
regional secretary or chairman be 
named to assist the secretary and the 
membership committee in their work. 
This suggestion is well worth consider- 
ing and I would recommend it to you 
for serious thought. 


NSTEAD of usual mid-year confer- 

ence which it has been the custom to 
hold in February, this year a plan was 
tried of holding a series of regional 
meetings, in various parts of the state. 
Four of such meetings were held— 
Rochester, Elmira, Utica, and Pough- 
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keepsie. It was the intention of the 
executive committee to hold two more, 
one in the northern section of the state 
and one in the vicinity of New York or 
possibly in New York City, with the 
idea of reaching the lower counties and 
the Long Island agents. These regional 
meetings I regard as highly successful. 
The attendance was good and much in- 
terest manifest. At Rochester we had 
150 agents in attendance which is larger 
than some state conventions. In the 
four we reached an attendance of over 
300. I would suggest the continuation 
of this plan for another year, but that 
the meetings be spread over a wider 
period of time, in order to make it less 
difficult for the officers to attend with- 
out the sacrifice of too many days of 
time consecutively. I regret that ill- 
ness prevented my attendance at the 
Poughkeepsie and Elmira meetings. 


VERY member of the New York 
Association ought to plan to attend 
the next national convention at Buffalo 
and show their loyalty to New York 
and to the Buffalo Board by aiding in 
making it a record breaker. It is an- 
ticipated that at least 1,500 agents will 
attend this convention. I would sug- 
gest that this convention appoint a 
special committee to aid the Buffalo 
members in any way possible. 
I wish I had the ability to properly 
record the work of my brother officers. 


The president, vice-president, and the 
executive committee, one and all, have 
given unsparingly of their time and 
effort to niake your association a suc- 
cess. President Gardner has spent 
hours of his valuable time on your busi- 
ness. For months, (and this is not ex- 
aggerating) he was in New York or 
Albany at least one day a week on as- 
sociation business. Like all successful 
hunters, he did not start out for game 
with a brass band, and very few of the 
members knew of his labors, but the 
position which the agents of New York 
state hold today both as an association 
and as a fraternity at large, is due 
largely to the untiring and unselfish 
efforts of Frank L. Gardner, the modest 
but able president of this association, 

The opposition that was first ex- 
hibited to the graded dues system has 
practically died out. The great ma- 
jority of the agents are accepting this 
plan without complaint. It is the only 
way to finance our organization. There 
are some who still object but they are 
growing less each year. 


E have a fine balance in our treas- 

ury. This as you no doubt have 
already suspected is due to two things, 
first the year book and second the 
graded dues system. Our financial con- 
dition has given us ample funds for 
legislative and conference work, has re- 
lieved the officers and executive com- 
mittee from worry as to ways and 
means to meet sudden calls and has per- 
mitted New York state to send suff- 
cient representatives to the annual meet- 
ings, to command a position of influence 
and strength in the deliberation of that 
body. I suggest the conservation of 
these funds to meet future contingencies 
which are very likely to arise. 


Good Progress Is Reported in 
Promotion of Fire Prevention 


N reporting for the fire prevention 

committee of the New York Asso- 

ciation, W. Clarke Bagg of Utica, 
chairman of that committee, said: 

“During the last year great progress 
has been made in fire prevention work. 
In the past all the agencies working in 
the interest of fire prevention were in 
one way or another allied with the in- 
surance interests and the general public 
unjustly perhaps naturally considered 
that our main interest in the subject 
was to conserve the funds of the insur- 
ance companies. 


N June 26, 1922 Governor Ritchie 

of Maryland called together a 
conference of representatives of all the 
organizations interested in fire preven- 
tion with the idea of forming a nation- 
wide organization to take up this im- 
portant work. It was the sense of this 
conference that the organization best 
fitted to take the leadership was the 
Chamber of Commerce of the United 
States, and at a later meeting held in 
Washington on July 12 the insurance 
department of the chamber consented to 
take up this work. Since that time it 
has been sending bulletins to the 1,400 
chambers of commerce and boards oi 
trade in this country, urging them to 
appoint fire prevention committees and 
giving them much valuable information 
on this subject. 

‘Coming from this source and reach- 
ing 700,000 business firms and individ- 
uals we believe that it will greatly 
increase the interest of the average busi- 
ness man in this subject. This together 
with the great work being done by the 
National Board, National Fire Protec- 
tion Association, National Association 
of Insurance Agents and other inter- 
ested organizations should make it easy 
for all of us to interest our fellow citi- 
zens. What is most needed now is for 
the insurance members of these cham- 
bers of commerce to see that these fire 
prevention committees are appointed 
and that they function properly. 


6c OUR committee made an effort to 
see that: fire prevention week was 
observed in all parts of the state and 
to compile a report of the activities in 
each locality. Good results were ob- 
tained in the following cities and per- 
haps in others from which we had no 
reports: Buffalo, Cortland, Cloversville, 
Greenwich, Little Falls, Lockport, Nia- 
gara Falls, Olean, Rochester, Seneca 
Falls, Syracuse, Utica and Watertown. 
“Fire prevention is after all a local 
problem. Your committee can not come 
to your city and do the work for you. 
Our suggestion is that you get in touch 
with your chamber of commerce if you 
have one and see that they have a com- 
mittee which will be active not only 
during fire prevention week but for 52 
weeks in the year. 


s6syN my own city during the last year 
] the chamber of commerce with the 
cooperation of the Insurance Agents’ 
Club was instrumental in passing an 
ordinance providing for a fire preven- 
tion bureau in the fire departments. 
This Bureau is composed of a deputy 
chief and three men who give all ot 
their time to the work and the results 
are well worth the effort. Last week we 
established a new record of 62 hours 
without an alarm of fire which in a city 
of 105,000 people is quite remarkable. 
“In 1922 the fire loss in the United 
States reached the enormous total ot 
over $410,000,000. I will have to leave 
it to your imagination to determine 
what this figure would have been with- 
out the efforts of the thousands otf 1 
surance agents who are interested in 
fire prevention. Let us hope that by com 
tinued efforts this figure can be mate- 
rially reduced and that we may ‘make 
every day fire prevention day.’” 


Donald G. North, Waterbury, Conn, 
secretary of the New England associa- 
tion, was unable to attend the meeting. 
He was scheduled to address the asso 
ciation at the banquet. 
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To New York 
State Agents 


RE you availing yourself of the 
opportunity offered by these two 
companies to build a bigger and more 
profitable business through the develop- 
ment of the side lines they offer? 


Don’t overlook the money-making 
possibilities of these various forms of 
coverage, especially when backed by 
the liberal policies, service and pres- 


tige of the “L & L & G” and “Star.” 
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~ so] ONDON 
“ GLOBE. 


Insurance Co. cro 


Executive Offices: 


1 Pershing Square 
42nd Street at Park Avenue, New York 
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successfully and disposing of all com- 
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‘] acea were not many bills intro- By FRANCIS R. STODDARD, JR. 
duced in the last New York legis- 


lature which if enacted into law 
would vitally affect the fire insurance 
agents of this state. A _ bill, however, 


that would have assisted them materi- 
ally, in my opinion, was a proposed 





FRANCIS R. STODDARD, JR. 
New York Insurance Superintendent 


amendment to section 65 of the insur- 
ance law. This measure was intended 
to make it unlawful for an insured also 
an employee of an insured to receive a 
rebate from the premium, as well as for 
the agent or broker to pay such a rebate. 


Insurance Superintendent of New York 


It also sought to prevent the payment 
or allowance to the insured, through 
dividends on the stock of a brokerage 
corporation which has placed his insur- 
ance and_ received the commission 
thereon, of any profits derived from 
such commission. 

The reason for this last provision is 
that brokerage corporations have been 
formed which have advertised the fact 
that insureds could purchase insurance 
in such corporation and thus reduce the 
cost of their insurance placed through 
it. This bill would have benefited 
agents and brokers very much, in my 
eninion. I regret to say that the bill 
died in general orders on the last day of 
the session. The insurance department 
did its best to have it passed, but in the 
legislative confusion attending the last 
days of the session it was unfortunately 
permitted to die. 1 suggest that your 
association take this bill—Assembly Int. 
No. 1667, Pr. No. 2192—and study it 
for the purpose of discovering whether 
there is any way that it can be made 
stronger and more effective in eliminat- 
ing the unfair competition which you 
are meeting at the present time. It is 
the intention of the insurance depart- 
ment to have this bill reintroduced at 
the opening of the next legislative ses- 
sion, 


NOTHER bill that is of especial 

importance to insurance men is the 
proposed amendment to section 143 of 
the insurance law, affecting brokers. At 
the present time there is no specific 
statement in the law giving the right 
of examinations to the insurance depart- 


ment, other than the provision that the 
department shall provide a form of ap- 
plication. Acting on this, the depart- 
ment has asked that applicants supple- 
ment the application when the same is 
incomplete. It has been deemed best 
to insert a provision giving to the in- 
surance department the right to examine 
brokers, either orally or in writing or 
both, in order to determine their trust- 
worthiness and competency. The gov- 
ernor has signed this bill and I wiil see 
what steps can be taken to stop the 
licensing of unfit persons. 


AST year I suggested that your or- 
ganization form a grievance com- 
mittee, and that complaints against 


agents be submitted to such a commit- 
tee before being sent to the department. 
I suggested this for several reasons, 
one of which is that many agents hesi- 
tate to complain about other agents to 
an insurance department, but will not 
hesitate to give the facts to a committee 
from an association to which they be- 
long. After the committee of the asso- 
ciation has investigated the facts, such 
committee can make a complaint to the 
insurance department—the complaint 
thus coming from the association and 
not from any individual agent. I be- 
lieve that if you form such a committee 
and send your complaints to it, it will 
be a powerful factor in eliminating 
abuses from the business. As I am in- 
formed that the department. has received 
no complaints from any grievance com- 
mittee of your association, I must con- 
clude that either it is functioning most 


plaints itself without recourse to the 
department, or else it is not functioning 
at all. I hope it is the former. If the 
second supposition is the eorrect one, | 
hope that it is because no agents have 
given any cause for complaint. 


| BELIEVE that such a committee 
should be maintained. If any of you 
find in your community an agent who is 
pursuing unethical practices, I believe 
that a complaint from your association 
made to his company may result in a 
request for a revocation of his license 
by his company to the insurance depart- 
ment. Organization succeeds where in- 
dividual efforts fail. I believe that such 
a committee should try to eliminate 
from the insurance business all persons 
who are not legitimate agents and brok- 
ers and who are merely making it harder 
for legitimate agents and brokers to earn 
a living. The insurance department will 
do all that it legally can do to help in 
this work. 

One of the results of the work done 
by your association is the encourage- 
ment that it has given to its members 
to become insurance experts and to ren- 
der service to the insureds. I believe 
that agents, brokers and company off- 
cials are realizing more and more that 
commissions are paid for service and 
that proper service must be rendered in 
return. I commend your association 
for what it has done to induce insureds 
to read their policies and to understand 
them. 


The management of the Onondaga 
Hotel handled the convention with skill 
and special efforts were made to accom- 
modate the convention delegates. 
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STRENGTH—SERVICE—SUPPORT 





Annual Statement January 1, 1923 


ASSETS LIABILITIES 

pe ee $ 860,300.00 ha vicies sh ce esode i aaines aa Seren $ 3,500,000.00 
United States Liberty Bonds................ 2,855,500.00 PN cai ces adae ote 4s kebees undse sents 14,319,389.49 
Government, City Railroad and Other Bonds pee eras se 18,090,595.52 

ENS (oS sles Sat ns RE A WS eS ed oe Oe 35,256,025.47 Losses in Course of Adjustment.............. 6,235,323.00 
ee .. 2,945,403.61 Commissions and Other Items............... 5,459,486. 26 
Premiums in Course of Collection............ 7,640,891.26 Reserve for Taxes and Depreciation......... 2,505,000.00 
RI NN oe dn. 0. 5 als nay eb sonia beastie anahn a 415,074.64 am On a @ 
Reinsurance Recoverable on Paid Losses. ..... 136,599.29 $08,108, 794.27 

$50,109,794.27 


Surplus to Policyholders, $17,819,389.49 


E. C. JAMESON, President 


LYMAN CANDEE, Vice President W. H. PAULISON, Vice President 
J. H. MULVEHILL, Vice Pres. and Sec. W. L. LINDSAY, Secretary 

J. D. LESTER, Secretary A. H. WITTHOHN, Asst. Secretary 
G. C. OWENS, Assistant Secretary M. J. VOLKMANN, Local Secretary 
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GLOBE & RUTGERS FIRE INSURANCE CO. 


111 WILLIAM STREET, NEW YORK 
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A New York State Company that 
is familiar with the problems of 
the New York State Agent and is 
able to adequately serve them. 
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Fire, Windstorm, Marine, Sprinkler 
Leakage, Riot, Explosion, Parcel Post 








Fieldmen: 


F. F. BUELL, Troy, N. Y., for Eastern New York 


W. P. PHILLIPS, 625 Ocean Avenue, Brooklyn, 
N. Y., for New York Suburban 


E. J. PARMELEE, Syracuse, N. Y., for Central 
New York 


H. H. PORTER, Rochester, N. Y., 
New York 


F. F. GOULD, Watertown, N. Y., for Northern 
New York 


for Western 
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Function of Local Board Made 


Basis for Valuable Discussion 


HEN President Frank L. Gard- 

ner asked the question, “What 

are the proper functions of the 
local agents’ organization?” Edward S. 
Hawley of Buffalo arose to express the 
opinion that the Buffalo Board, after 
functioning for many years as a digni- 
fied and authoritative body, had been 
reduced to a merely social organization, 
by the action of the state in establishing 
a central rating bureau. He regretted 
the fact that its membership plans were 
not as exclusive as in the past. 


LENN H. JOHNSON, president of 

the Syracuse Agents Club, had dif- 
ferent ideas on the value of the social 
features of local boards and enthusiasti- 
cally explained the activities of his club. 
The big function, he said, was to enable 
the insurance men of the community to 
put up a uniform front. By getting to- 
gether and explaining different view- 
points on subjects of controversy, agents 
are enabled to agree on a conclusion, 
and if an insured asks two board mem- 
bers the same question, he gets the 
same answer from each, and both are 


right. There are bound to be differences 
of opinion in interpreting rules and 
forms, and without this exchange of 


ideas, the insuring public is sure to be- 
come confused, with a resulting lack of 
confidence. 


HE Syracuse club meets monthly 

and executive committee meetings 
are held more frequently, two or three 
times a month. 

The club conducts an inspection of 
schools—and it is interesting to note 
that the recommendations of the club 
were disregarded in one case, and a fire 
which occurred was traced directly to 
the hazard against which the board had 
warned. 

The club has been called upon fre- 
quently to furnish speakers for the in- 
surance classes at Syracuse University. 
The questions asked by the students 
have been a help to the agents in fur- 
ther study of the business. 


“SLOW pay list” has been a great 

help in preventing agents being 
“stung” by those who ‘ntentionally are 
slow in paying premiums. Many in- 
sureds take insurance and keep it with 
one agency until cancelled for non- 
payment of premium, and then go to 
another agent, getting free insurance 
almost indefinitely. The club has also 
been active in “Fire Prevention Week,” 
and “Read Your Policy Week.” It has 
done good work in lining up the local 
chambers of commerce against monop- 
olistic state fund compensation insur- 
ance. 


HE advertising campaign carried on 

in the daily papers for the past three 
years has been successful enough so that 
the size of the space used is going to 
be increased from a quarter to a half 
nage. The ads appear twice a month. 
The object is educational with a desire 
to give the public the insurance man’s 
side. No agency is put forward, the 
names of all members appearing in 
each advertisement. 

At the annual auto show an insurance 
booth is conducted by the club—no 
agency being given any especial promi- 
nence, 

The outside brokers problem has been 
dealt with in concert by the members. 

One successful event of the Syracuse 


Club’s year was a dinner given to the 
members of the state legislature. The 
object was not to ask any especial favor, 
but merely to get acquainted and to 
request a hearing on insurance matters. 


L. AUSTIN of Albany said that 

e the Albany Board had felt the 
deprivation of the ratine function, but 
was enthusiastic about its other func? 
tions, particularly the inspection service 
of the salvage corps. 

The salvage corps of the Albany 
Board makes a specialty of cellar in- 
spections: if it makes a recommendation 
another inspection is made two weeks 
later; and if the insured has not cleaned 
up the rubbish, board members get off 

e risk at once. The effectiveness of 
this plan is clearly demonstrated by the 
fact that Albany has not had a cellar 
fire in five years. The corps makes 
from 1,800 to 2,000. inspections every 
vear. It also organizes the fire drills in 
department stores and large offices. 
This work is of course all free of charge 
and brings the insurance fraternity much 
closer to the business men of that city. 


MEMBER from Utica mentioned 

the activities of his association, 
which also conducts advertising cam- 
paigns, supports the fire prevention bu- 
reau, and conducts inspection work. 
One of the novel features which has 
been successful in Utica is the annual 
clerks’ outing given by the board. The 
advantage of this is that through the 
acowointance which the office people 
make with those in other offices, a free 
exchange of information between the 
offices is gained which is very valuable. 
Clerks in one office have no hesitancy 
about calling other offices on the phone 
to get information from their friends. 
In Utica an arson ring has been quite 
active and board members have been 
able to avoid a good many bad risks 
through an exchange of information of 
this character. 


Membership Report 


Frederick V. Bruns of Syracuse in giv- 
ing the report of the membership com- 
mittee, spent most of his efforts in re- 
minding the members of the graded dues 
system and urging them to be sure and 
send in the dues according to their actual 
grade. He said the same number of 
agents were paying on the lowest classi- 
fication as were doing so a year ago. He 
urged a campaign to get in new members 
from the better class of agents and was 
seconded in this by President Gardner, 
who said that there were some agents 
who admitted that they were agents only 
because some company special said they 
were. This type is of no value to the 
association. 


Press Well Represented 


Displays of publications and supplies 
were exhibited at Syraeuse by the 
“Weekly Underwriter” and the “Insur- 
ance Field” as well as THe NATIONAL 
UNDERWRITER. The press was well rep- 
resented, the “Weekly Underwriter” by 
W. E. Schramm and William B. Sailes; 
“Eastern Underwriter” by Clarence Ax- 
man; “Insurance Advocate” by E. Wes- 
9 Roberts; “Insurance Field” by 
George B. Stedler, and THe NATIONAL 
eae by Frank W. Bland and 
R. C. Budlong. 
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Annual Address of the President 


By FRANK L. GARDNER 


E as insurance agents are rep- 
W resentative of all citizens—we get 

iall riled up when we think that 
our rights are trespassed upon and we 
are not treated with due reverence, but 
when we have once settled down there 
is nothing more doing until some vigor- 
ous complaint gets us started again 
we are like our neighbors, whose ances- 
tors fought for the freedom of this 
country and who will not even go to 
to the polls in order to preserve it. We 
get wrought up over little things and 
lack the energy to keep up the eternal 
vigilance necessary for the best condi- 
tions in every walk of life. We are self 
centered and selfish — disliking to do 
anything that does not reflect a direct 
personal gain or advantage and for the 
every-day detail and drudgery are not 
only willing but insist that George do 
it. No I am not a pessimist—a man 
with a good digestion rarely is. I know 
that you are a lot of good fellows and 
I am not either trying to fret at you 
or spank you, but, as called upon by 
our constitution, I am summing up the 
present situation as I see it. We have 
a few hard workers—your secretary for 
instance—Gene Beach works at any 
and all times in an effort to keep our 
ship on an even keel and properly 
manned—and then there are lots of 
hard-working members in the crew— 
but a bunch of you fellows rather like 
to, be the passenger in the best cabin— 
simply taking a ride and enjoying the 
scenery. 





AM not making a plea for a larger 
membership—unless that membership 
is composed of full-time men—I do not 
believe that a part-time agent knows 
enough about the business to be of any 
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Frank L. Gardner, in his annual address before the New York associa- 
|| tion, did not take up the details of the year’s work, leaving that to the 
|| committee reports, but reviewed briefly the general situation in the insur- || 
|| ance business today, the problems now before the agency forces and the 
} He sounded a call for greater association interest, || 
|| saying, however, that it was not numbers that the association desired, but || 
Mr. Gardner has devoted much of his time during the two years || 
he has held office as president of the organization to the work of the asso- || 
| ciation, closely following the legislature and attending many of its sessions || 
as well as conferring with all parties interested. He has done a great work || 
| and the success of the association is largely due to his efforts. 


trend in various phases. 


workers. 





great assistance in solving our problems. 
You might find one as an exception, but 
we are dealing with the class. A man 
doing a general insurance business these 
days has to be prepared to give infor- 
mation on at least one hundred differ- 
ent forms of coverage—to do this intel- 
ligently demands all a man’s time and 
practically precludes the part-time man 
on account of his inability to render 
this service. The standards of any busi- 
ness are made by the men in it and so it 
is necessary that every man in the 
insurance business does his share to- 
ward not only making the standards but 
living up to them. 

There have been great advances made 
in the insurance business in the last few 
vears and if we are to keep up this 
progress every member must put his 
shoulder to the wheel and push. 

Before we finish with our annual 
meeting, you will have elected new offi- 
cers—when you elect them you take 
upon yourselves the obligation of sup- 
porting them in order that they may 











carry out the policies that you desire. 
It is for that reason that I am calling 
to your attention the necessity of full 
cooperation. 


URING the past year your officers 

and conference committee have been 
called on a number of times to meet 
with the superintendent of insurance, 
representatives of the companies and 
the rating organizations. While this has 
not been heralded with the blare of 
trumpets and drums it has not only con- 
tinued the better understanding and co- 
operation between the various branches 
of the business but has done a great 
deal toward solving our common prob- 
lems and every effort should be made 
by our organization to the end that 
the men who represent it in this way 
are intelligent, broad-minded, capable 
and courageous—men who not only 
have in mind the needs of our organ- 
ization but the best interests of the 
business as a whole. It is only by our 
handling insurance problems in this way 
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EGBERT F. ASHLEY CO. 


General Insurance 


Second Floor Union Trust Building, Main Street West 
ROCHESTER, N. Y. 


that we can keep from and offset any 
tendency toward drastic legislation— 
that is ours is a preventative measure 
before major operations are required. 

As is usual the winner in the legisla- 
ture has brought forth a great number 
of bills affecting insurance. Those that 
were introduced by the department had 
been gone over carefully and after full 
hearings had been given to all those 
who were interested—for which action 
great credit should be given to Superin- 
tendent Stoddard, who has continued to 
handle that department without fear or 
favor but with the best interests of the 
state in mind at all times and has made 
the record of the department one that 
attracts the attention of all states. The 
other bills introduced by individuals 
were for the most part ill-considered 
selfish bills having for their purpose the 
helping of some individual or group 
without thought of the people as a 
whole. 


ATER in our meeting the question 

of the function of local boards and 
agents’ clubs will be discussed. This is 
a serious question and requires deep 
thought. Within a few months certain 
company officials suggested that certain 
duties be turned over to agents’ organ- 
izations and then another group dis- 
agreed. We may well consider whether, 
if offered, this is wise to take advantage 
of, or if the questions involved can best 
be settled by conference. The question 
of rates, rules or ethics should never be 
dodged, neither should they be entered 
into without mature deliberation. They 
are always controversial and need all 
the wisdom of the combined insurance 
interests and any group that accepts 
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The following Rochester local agencies are pleased to send their best wishes at the occasion of the present State 
They are all boosters of and firm believers in the value of their National and New York State 
They are firms of reliability, solidity and progress. 
the efficiency of their service and facilities in Rochester. 


They stand ready at all times to demonstrate 
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M. E. STEVENSON, President 
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Rochester, N. Y. 
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HARRY C. KNOWLES, Vice-President 


J.C. Kalbfleisch & Co., Inc. 


ROBERT S. PAVIOUR 


“Agency 52 Years Old”’ 


R.S. PAVIOUR & SON 


ERNEST A. PAVIOUR 
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sel INSURANCE SUPPLIES 
Office Systems, Records, Account Books, Card Systems, Filing Cabinets, HOW ARD C. D AN A & CO. 
Records, or anything for insurance office, field or library service, call our 
S New York City office, Room 613, 80 Maiden Lane, for information and I 
% Prices. Telephone: John 1032. , pr. nsurance 
THE NATIONAL UNDERWRITER COMPANY Granite Building Rochester, N. Y. 
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To local agents of New York State, and to &% 
agents of other states, the local agents of 
Utica send their greetings and best wishes. & 
Here the local agents strive to fulfill their & 
obligations to the National and New York 
= Associations, assuring those Associations of their desire to offer their > 
services and facilities whenever needed. The following advertisers are de- % 
sirous of offering their services to anyone in the business that desires 5 
counsel or assistance in the city. ; 


UTICA 


EGBERT BAGG & CO. 
Insurance 


191 Genesee Street 
W. HARRY FLOYD 


UTICA, N. Y. 


A. W. McLOUGHLIN E, O. WIDMAN 


McLOUGHLIN & WIDMAN 


General Insurance and Real Estate 
196 Genesee Street, McLoughlin Building 
UTICA, N. Y 
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Jones Building, Utica, N. Y. 
J. H. MILLER, Manager Insurance Department 


4 LARGEST REAL ESTATE AND INSURANCE ORGANIZATION IN CENTRAL NEW YORK 
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have and the friendships which I have 
been able to make as an officer of your 
association. No man can go through 
the state meeting the various groups of 
insurance men without having a greater 
respect for the business that has brought 
together such a capable and fine lot of 
fellows. 


Covering Special Groups 


DISCUSSION was held in answer 

to the questions, “What Is the Re- 
sult of Offering Insurance on Particular 
Groups at Cut Rates? Is It Possible to 
Pick a Thousand Superior Risks?” 
Charles B. Gere of Syracuse told of his 
experience. He said the company he rep- 
resented was writing members of the 
National Auto Dealers Association through 
a firm of St. Louis brokers at cut rates. 
The brokers came into Syracuse and be- 
gan writing some of Mr. Gere’s business 
in his own company at a rate he was not 
authorized to offer. He resigned the 
company, which endeavored to retain the 


connection, offering to get off the risks 
in question. However, he made another 
connection and transferred the business. 


He said in favor of the company that it 
had not interfered with the transfer. 

Mr. Gardner added that when Mr. 
Gere’s casualty company had offered him 
an over-riding on the business of the 
brokers, including his own business and 
that taken from other agents in the com- 
munity, he had recognized it as a danger- 
ous think to represent a company follow- 
ing such a practice. Mr. Gardner went 
on to say that if such a custom were al- 
lowed to go unchallenged it would soon 
become customary in all trade associa- 
tions. 


Buffalo Boosters Busy 


Delegates from Buffalo were on the 
job at the Syracuse meeting boosting 
the annual convention of the National 
Association of Insurance Agents to be 
held in that city Aug. 21-24. They didn’t 
miss any opportunity to bring up the 
subject and there is little doubt that the 
results will be evident from the number 
of home state men in attendance. Dodg- 
ers were distributed bearing the words, 
“Don’t forget we expect to see you in 
August with your family,” signed “Buf- 
falo.” 


the national membership. 

I shall be disappointed if the attend- 
ance does not exceed 1,500 registered 
delegates, and you have every right to 
expect that the program which is now 
being prepared, shall be interesting, in- 
structive and inspiring. 

The times in which we live demand 
that our 28th annual meeting of 1923 
shall consider and pass upon some of the 
most important questions that have ever 
faced a national gathering. 


[ am therefore particularly desirous 
that we shall have a “quality” as well 
as a “quantity” convention. 


The National Association is a most 
important organization in the field of in- 
surance underwriting. Its history is an 
honorable one. At present it occupies 
a place of influence and power. Its 
future depends upon the manner in 
which those of today and tomorrow 
meet the questions of the hour. 

“To support right principles and op- 
pose bad practices” is, and always has 
been a most commendable ideal. Let 
us, therefore, unitedly continue, not only 
to endorse, but to support, such a sen- 
timent in proportion to the wishes, bod- 
ily strength, and ability we possess. 


Boom Bruns for Mayor 


Fred V. Bruns of Syracuse is being 
boomed for the Republican nomination 
for mayor of his city. Mr. Bruns is not 
only an active participant in the work 
of the state and National Association, 
but is prominent in civic affairs as well. 
He is president of the Optimist Club 
and was in charge of the community 
chest drive in Syracuse. 
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Report ) Lindidlats 
By 


HE legislative committee, although 
Tact having many meetings, the past 
year has been a very busy one and 
your chairman desires to give you the 
following information regarding various 
bills which were introduced in the 
Legislature and recommendations which 
they make. 
First: There were practically 50 bills 
introduced in the legislature during the 
last season affecting the insurance busi- 


ess. 

Second: The most important bill in- 
troduced was the Dowling bill, known 
as No. 119 and as the compulsory state 
fund bill. It was first introduced per- 
mitting the insurance to be placed only 
in the state fund and was then amended 
permitting mutuals and_ self insurers. 
This was introduced by the special joint 
legislative committee on housing and we 
are very happy to say that it was de- 
feated on the floor of the legislature. 


HIRD: A bill was introduced in re- 

gard to section No. 65 of the insur- 
ance law and this was a department 
measure and our superintendent was 
very anxious that this bill be passed, 
the provisions of which were that it 
would prohibit the licensing of corpora- 
tions which were formed merely for the 
purpose of inducing people to become 
stockholders and in lieu of holding said 
stock to receive dividends on the stock, 
which would practically mean a com- 
mission or a rebate on their policies in 
question. 

Unfortunately, this bill was defeated 
and we urgently ask that the members 
of this association, during the next year 
of the legislature, assist the department 
in passing a bill of this nature. 


OURTH: Introductory 1667—Hutch- 

inson bill—amending section 143. 
This was a very important bill, which 
permitted the following: “The superin- 
tendent of insurance may, whenever in 
his judgment it appears necessary or 
advisable, and also in order to de- 
termine the trustworthiness and com- 
petency of such applicant for a certifi- 
cate of authority or for the renewal of 
a certificate of authdrity to transact the 
insurance brokerage business, require 
such applicant to submit to a personal 
examination, either oral or written.” 

This bill has been passed and is now 
up before the governor for signature. 
This also amends the law giving the 


superintendent greater power in the 
issuance and revocation of brokers 
licenses. 


This is a bill which the qualification 
committee has advocated for many 
years but the committee ask that it be 
made compulsory in regard to the oral 
or personal examination. This leaves it 
optional with the superintendent, which 
authority he was not vested in before, 
and is a very good piece of legislation. 
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There was another bill in ad- 

section 143 A provision 
providing that the same restrictions, 
penalties or regulations shall be im- 
posed upon brokers in other states who 
desire to be licensed by this state in 
order to place insurance on risks or 
property here that the law of such 
foreign states impose upon brokers of 
this state who desire to be licensed 
there. 

This was a very good piece of legis- 
lation and places the brokers and agents 
in this state in a very good position. 

Sixth: There was introduced a bill in 
regard to section 70 of the insurance 
law which permitted casualty companies 
to write blanket 


coverage under one 

policy, with the exception of fidelity 
and surety business. 

This gives a more general blanket 


coverage and this bill is now up before 
the governor for signature. 

Seventh: Another bill was introduced 
known as Introductory 911—amending 
section 121 of the state insurance law— 
Hutchinson Bill. This bill has been 
passed and signed and requires riders 
used in connection with the standard 
fire policy to be printed in type not 
less than eight point. 

IGHTH: A _ bill was introduced 

amending the insurance law with 
reference to the business of marine in- 
surance changing the method of taxa- 
tion and also permitting the licensing 
of brokers to place business with un- 
admitted foreign marine companies. 
This bill passed the assembly but did 
not pass the senate. The committee is 
very glad to report that a bill of such 
a nature did not pass. 

Amendment to section 50—which has 
been signed by the governor amends 
the section so as to prohibit persons in 
the state from acting as agents of un- 
admitted isurers whether incorporated or 
unincorporated. 

The committee also is very happy to 
report admendment to section 50, which 
has been signed by the governor. 

Ninth: Article 5-A, relating to mutual 
compensation companies and article 10- 
B, relating to mutual automobile cas- 
ualty companies. One amending the 
mutual automobile casualty bill and one 
amending the mutual compensation 
article so as to give them additional 
powers. It would put them practically 
on the same footing as that of stock 
companies. We understand this bill 
was passed. 

Tenth: Bill amending section 49, 
known as Introductory 1744. To elimi- 
nate the abuse, which has existed, with 
reference to advertisement of agents in 
which references are made—not to the 
insurance company but to underwriters’ 
agencies or underwriters. 

This bill was passed and is up before 
the governor for signature. This is a 
very good piece of legislation and the 
committee hopes taht the governor may 
sign same, 


HE legislative committee regrets ex- 

ceedingly that the grievance com- 
mittee has not functioned during the 
past year, as we know of no cases 
which have been presented, notwith- 
standing we believe that there are many 
violations occurring, frequently, and 
according to the recommendations 
which our Superintendent made to us 
at our last annual convention. 

The committee also regrets exceed- 
ingly that this association did not see 
fit, notwithstanding a resolution was 
passed at the last convention, to have a 
bill introduced in the legislature placing 
the state insurance fund under the juris- 
diction of the state superintendent of 
insurance. We advocate the introduc- 
tion of such a bill during the coming 
season of the legislature and our super- 
intendent is heartily in favor of such a 
measure and we hope that such action 
will be followed out. 
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Commercial Casualty 


Insurance Company 


January 1, 1923 
ASSETS 


Cash in Banks . $ 200,994.85 
Stocks and Bonds (Market Value) . 3,675,709,00 
Mortgages . ; 1,169,950.00 
Accrued Interest . ‘ ° 49,990.42 
Real Estate ; ; ; 365,000.00 
Other Admitted Assets , . : 930.194.69 
$6,391,838.96 
LIABILITIES 
Premium’ Reserve . ; ; $2,393,476.00 
Loss Reserve ‘ ‘ . ‘ 1,536,323.00 
All Other Liabilities ‘ 358,087.88 
Voluntary Reserve , . . 103,952.08 
Capital ; ; $1,000,000.00 
Net Surplus . 1,000,000.00 
Surplus to Polic shhion ; , 2,000,000.00 
$6,391,838.96 


Compiled under the laws of the States of New York and Massachusetts 


$1,000,000 
1,000,000 
1,000,000 
1,000,000 


Correspondence invited for Agency Contracts in 
territory where not now represented 


Capital Increased to . 
Surplus Increased to ; 
Assets Increased Over. 
Writings Increased Over . 


[RR ERR) 








A 

















EXCELSIOR 


INSURANCE COMPANY 
OF NEW YORK 


ORGANIZED 1919 


HOME OFFICE, SYRACUSE, N. Y. 


- FIRE INSURANCE - 


OFFICERS: 
RAY B. SMITH ROBERT DEY WILLIAM T. KLIN 
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Banquet Live Affair 


N his address at the banquet Tuesday 

night, A. W. Hicks, president of the 
New Jersey Association, said it was 
easy to suggest radical movements in 
an agents’ association. He urged mod- 
eration on the New York association. 
He said that the agent should avoid the 
habits and customs of the trade unions. 
They should acquire the habit of taking 
their troubles direct to the companies 
which will result in a much better un- 
derstanding. He closed by promising 
a record breaking delegation from the 
New Jersey association at the Buffalo 
convention. 

The compliments paid to Superin- 
tendent F. R. Stoddard when he intro- 
duced him as a banquet speaker were 
returned in full to Frank L. Gardner, 
president of the New York association, 
by the superintendent. “Frank,” said 
Mr. Stoddard, makes more headway 
than many insurance men with legisla- 
tion committees because he “speaks the 
language.” Mr. Gardner is a former 
legislator and puts his experience to 
good use for the insurance business be- 
cause he belongs to the legislative “fra- 
ternity.” Numerous speakers attested 
tc Mr. Gardner’s fine work as president 
of the association. As presiding officer 
of the annual meeting he demonstrated 
how clearly he sees the problem of the 
lccal agents in their relations with com- 
panies and the insurance department 
of the state. 

Excellent entertainment was provided 
for the banquet, which was enthusiastic- 
ally received. The big hit of the eve- 
ning was a pair of Syracuse youngsters 
about ages 8 and 9, who first charmed 
the audience by rendering popular airs 
in a way which would put to shame 
many of their professional elders. Their 
success in this act, in which they ap- 
peared in full dress, jauntily swinging 
canes, was eclipsed by their return clad 
in tights and bathrobes to stage a sure 
enough boxing match. The blows ex- 
changed were tempered only by gloves 
whose weight might have been ques- 
tioned by the New York boxing com- 
mission. There was no doubt as to the 
sincerity of the principals. The seconds 
played true to form wielding towels in 
a very professional manner. 

The rest of the entertainment was of 
the vaudeville type and was given both 
by professional and local talent. There 
was no doubt that the audience liked it. 
Credit for the entertainment goes to 
W. C. Faber, of Bowen, Perry & Fobes; 
A. C. Dreisseroth, and W. T. Richards, 
who made up the general convention 
committee. 


Seek Code of Ethics 

A resolution was introduced at the 
Syracuse meeting to have a code of eth- 
ics drawn up to be adopted at the next 
annual meeting. 

Those who felt that there are enough 
rules and regulations now won out and 
the proposed resolution was defeated. 
The sentiment in favor of the plan was 
strong enough, however, to draw a sug- 
gestion from President Gardner that 
the advocates of the plan draw up a 
code along the lines in mind, with the 
idea that if members knew what was 
proposed that they would be in better 
position to pass on it. 

Those advocating the plan felt that a 
general statement of the principles for 
which the association stands would help 
the agents with the public and would 
be valuable to the newer members. 


Chauncey Miller on Hand 


Chauncey S. S. Miller, at one time 
secretary of the National Association of 
Insurance Agents and now publicity di- 
rector for the North British & Mercan- 
tile, was in attendance at Syracuse and 
was called upon toward the end of the 
meeting. Mr. Miller scored the local 
agent who does not belong to the organ- 
ization and compared him to the tax 
dodger and the man who “sneaks back 
into the smoking car and hides behind 
the stove until the conductor passes.” 


Railroad Peablens 


W. P. STRANG, an attorney of 
Rochester, and secretary of the 
Rochester Agency, spoke on the railroad 
situation, answering the question on the 
program of “What will the effect of the 
railroad situation be upon business?” Mr. 
Strang is attorney for the Buffalo, Roch- 
ester & Pittsburg Railroad. He traced 
the history of the railroads in America, 
showing that the first rail was laid less 
than 100 years ago. He told the history 
of railroad legislation, including state 
regulation, and then federal regulation 
through the interstate commerce commis- 
sion. He said that federal supervision 
has amounted to restriction, the next step 
was federal control over a period of 26 
months, during which the United States 
government lost an average of $2,000,000 
per day. In 1920 came the transporta- 
tion act, under which he predicted the 
railroads, if not hampered by further 
legislation, would cure their own ills. 
He said that private capital has been 
on a strike as regards railroads, no com- 
mon stock having been sold for over eight 
years. The earnings of the railroads have 
not reached 6 percent in 15 years. He 





WILLIAM E. ALLIS 
President Syracuse Agents’ Club 


said that whereas since 1890 the freight 
traffic has increased six times, and the 
passenger traffic four times, the invest- 
ment in railroad securities is only two 
and one-half times what .it was in 1890. 
The figures for freight traffic have been 
given in ton milés and in figuring the 
amount of investment the purchasing price 
of the dollar must be taken into consid- 
eration. : 

He closed with the suggestion that if 
all business men would cooperate by load- 
ing cars to capacity, and the railroads 
carry out their program of expenditures 
for equipment, that business will not be 
affected adversely by the railroad situa- 
tion. 


Many Messages of Regret 


Telegrams and letters carrying mes- 
sages of regret at inability to attend and 
greetings to the association were fe- 
ceived from many insurance men inter- 
ested in association work. Among them 
were messages from Walter H. Bennett, 
secretary of the National Association, 
who is in the south “making” a number 
of state association meetings in that sec- 
tion; E. Paul Schaeffer of Mt. Kisco; 
A. C. Edwards of Sayville, and Charles 
H. Biddle, president of the Pennsy* 
vania association, of Wilkes Barre, f4. 
The message from Frank A. Lown of 
Batavia deserves special mention, 1nas- 
much as he begged off on the ground 
that the first day of the convention Cc0- 
incided with his wedding day, and that 
a very important engagement prevente 
him from attending. The general opin- 
ion seemed to be that this was a justi- 
fiable reason for absence. 
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Local Agents are known 
by the Companies they represent 


And Companies are known by the men they 
keep—in office and in the field 


A cordial greeting is extended to the officers and 
members of the New York State Association of 
Local Agents by the officers and field staff of the 


NATIONAL SURETY COMPANY 


115 Broadway—New York City 
World’s Largest Surety Company 








AGENTS and BROKERS! 


THE 
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Furnishes a broader service to AUTOMOBILE policyholders than any other Casualty Company 








To NATIONAL SURETY AGENTS Everywhere* 


Render all possible service to holder of this card 


In case of accident telegraph agent of NEW YORK 
INDEMNITY COMPANY or the home office at New York 
or ISSUE BOND releasing policyholder or car at COMPANY 
EXPENSE. EK. A. ST. JOHN, President. 




















*More than 11,000 National Surety Agents. 
In addition to maintaining Branch Claim Departments in the principal centers the New York Indem- 
nity Company has immediate claim facilities in over 12,000 cities and towns in the United States. 


Now appointing General Agents—-Apply to Agency Department for territory. Address 4 Albany Street, 
New York City. 
Affiliate Yourself Now With 


The Casualty Company with Advance Views on Service 





























Strong As the Strongest 








To The New York State Association of Local 
Agents we offer our heartiest congratulations 
upon the completion of a most successful meet- 
ing this year. We sincerely hope this strong 
organization will continue to grow and prosper. 


ASSURANCE ([ (8! 


OF LONDON 


Alfred G. Martin, Manager 
J. Victor Lane, Ass’t Manager 
Charles W. Cooper, Ass’t Manager 
J. Douglas Erskine, General Agent 








Strong As the Strongest 














